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Table 1: Total Participants Included in this Report, by Site

Site n?
HealthPartners 1,999
Henry Ford Health System 1,240
Kaiser Permanente Colorado 1,881
Kaiser Permanente Georgia 699
Kaiser Permanente Hawaii 637
Kaiser Permanente Northwest 2,026
Marshfield Clinical Health System 936
Sanford Health 556
University of Chicago Medicine 1,101

sum ‘ — 11075

I The participants included in this report are active, verified, and have completed their User Profile between
January 1, 2023 and October 1, 2023. Those who have refused baseline surveys or who have withdrawn
from the cohort are excluded



Table 2. Baseline Survey Email Reminders Evaluation, All Sites

1,2 n %
Sent reminder email Contact 1 11070  99.95 %
Survey Completed before Contact 1 2785  25.1 %
Survey Completed after Contact 1, before Contact 2 1343 121 %
Eligible for reminder email Contact 2 6947 627 %
Sent reminder email Contact 2 7053  101.5 %
Survey Completed after Contact 2, before Contact 3 785 11.1 %
Eligible for reminder email Contact 3 6268 88.9 %
Sent reminder email Contact 3 6229 99.4 %
Survey Completed after Contact 3, before Contact 4 1124 18 %
Eligible for reminder email Contact 4 5105 82 %
Sent reminder email Contact 4 5045  98.8 %
Survey Completed after Contact 4, before Contact 5 562 11.1 %
Eligible for reminder email Contact 5 4483 889 %
Sent reminder email Contact 5 4462 99.5 %
Survey Completed after Contact 5, before Contact 6 586  13.1 %
Eligible for reminder email Contact 6 3876 86.9 %
Sent reminder email Contact 6 3894 100.5 %
Survey Completed after Contact 6 690 17.7 %

!Baseline survey completed means submitted Modules 1-4. Counts as ’completed’ on the date the last of
the four modules was submitted.

?Reminders are not sent to participants who refuse baseline survey, refuse all future activities, withdraw,
are deceased or request suspended contact. This may account for small discrepancies between the number
eligible for a reminder and the number sent.



