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Socius is an app that is designed to benefit  
street outreach teams by:

ENABLING COLLABORATION
Socius allows participating outreach teams to share data and 
coordinate outreach information including when and where they visit

ENABLING EFFECTIVE OUTREACH PLANNING
Socius lets outreach teams to see what areas have received the most 
attention, and target areas that may have been overlooked

ENABLING EFFICIENT SERVICE DELIVERY
Socius makes it easy to track the status of requests over time 
to ensure that service delivery is achieved - easily see if certain 
requests have fallen through the cracks

If you have any questions or feedback regarding Socius, or to report 
any bugs or features you would like to see added, please contact 
Dan Kusbit at dkusbit@gmail.com.

Thank you for using Socius!
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To make, view, or fulfill requests in Socius, you must 
first create an account. Go to socius.herokuapp.com to 
get started.

TO CREATE AN ACCOUNT:
Click “log in” at the top right of the page. On mobile, 
click the three horizontal lines in the top right to open 
the menu. 

On the sign in page, click “sign up now” to go to the 
signup page.  

On the signup page, create a username and input your 
information and select the organization to which you 
belong from the drop down menu. If your organization 
does not appear on the list, email dkusbit@gmail.com 
and we will add it for you.  

Click “submit” at the bottom of the page.

You can now log into Socius with your username and 
password.

CREATING AN ACCOUNT
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As you conduct street outreach you can log reported 
needs at various sites by submitting requests.  

TO SUBMIT A REQUEST:
Once you’re logged into Socius, click “new request” 
at the top of the page, or in the drop down menu in 
mobile view. 

Move the map pin to the location of the campsite 
where the needs will be recorded. On mobile, move the 
map by dragging with two fingers, and place the pin 
by tapping the location.

Select needs from the list that are requested by 
campsite residents.

Socius currently has six categories: Food, Clothing, 
Toiletries, Camp Supplies, Transportation, Medical 
Supplies. If a need is requested that is not present in the 
list, select “other” and record the need in the comments 
section.

Select or type in the number of people at the location.

Use the comments section at the bottom of the page 
to add additional field notes or comments about the 
site or requests of individuals.

Click “submit”

Currently, when you click “submit,” Socius members 
who belong to your organization will receive an email 
notification with a link to the request.

SUBMITTING A REQUEST
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When a member of your organization in Socius submits 
a request you will receive an email notification from 
cmusocius@gmail.com. Check your spam folder if 
you’re not getting the emails. We recommend adding 
this email address to your email contacts so it does not 
get sent to spam. 

In addition to email notifications, you can see submitted 
requests by going to the manage requests page by 
clicking “requests” from the Socius menu. 

On the Manage Requests page, requests are displayed 
in both a map view and a list view. Click on map pins 
in the map view or “view post” in the list view to see 
to see the details of each request, including when and 
where it was posted and any comments associated 
with that request.  

VIEWING REQUESTS
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You can use Socius to plan your street outreach by 
identifying requests that need to be met. To fulfill a 
request in Socius you must first claim the request in the 
request management page. 

Once you have claimed a request, you can click view 
request to see the specific needs listed, and update 
them by checking the boxes for the needs you have 
fulfilled. Claiming a request will change its status from 
“unclaimed” to “claimed/ in progress”

Once a request has been claimed and all needs 
have been checked off as completed, its status will 
automatically change from in progress to complete.  

CLAIMING REQUESTS  
& FULFILLING NEEDS


