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Date: 09/16/22
Customer: CARLO VACCARI
RMA # 895533493
Original Order Number: 895420088

We are sorry that you are dissatisfied with your order. Please print out and include this form together
with the item that you are returning. This will allow us to process the return according to your wishes.

This RMA has been issued by B&H for the return of the item listed below. Any other items which were
included in your order are not covered by this RMA.

This RMA must be postmarked within 10 days from when it is issued.

Please note: It usually takes 2 to 3 business days from carrier delivery for your return to show as
received in our system. At that time, you will receive another email indicating that we received your
return.

Quantity Item Code Item Description
1 DODL0136 Standard to Hot Shoe Adapter with PC Cord

1. Reason for return:  DEFECTIVE (cord is badly nicked, the insulation cut right through as well as the ground
sheath on one side.)

2. Is the item in the same condition as sold? No

3. Do you have the original manufacturer's packaging, with all the literature, instructions, documentation and
blank warranty cards? Yes

4. Is the UPC code still on the box as received?

5. X I would like to have the items(s) exchanged with the same item.

Please review our Return policy to make sure your return complies with this policy. If any returned item does not
comply, the processing of your return may be delayed or the items shipped back to you, at our discretion.

Customer Service Department
B&H Photo-Video-Pro Audio
800-221-5743 212-239-7765
cs@bhphoto.com

http://www.bhphotovideo.com/bnh/controller/home;jsessionid=GzRJB78D7q!1079895318?O=RootPage.jsp&A=getpage&Q=HelpCenter/ReturnExchange.jsp
mailto:cs@bhphoto.com?subject=RMA 895533493


  -----------------------------------------------------------------------------------------------------------------------------------------------------
 FOLD HERE                                                                                                                                                             
 Please attach this label to the box that you are returning.   
 
 You may find a FedEx drop off location at fedex.com/locate
 

www.fedex.com/locate

