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Data Processing and Protection Datasheet

Auto 1 0 €yypago kabBop e Tic Aemtopépe Leg emegepyaciag k o | Mpootac iag SeSopevuy
¢ IBM y | o Tig OUYKEKP LpEVEG YTnpeoieg Cloud 11 o u avagepovTal avwTEPw.

Autd T 0 PUAAO Sedopevuwy Bewpe ttat emiong wg Mapdptnpa DPA k o | kaBopiletl T o

DPA ¢ t 1 &1e0Buvon www.ibm.com/dpa y | o T n v avayvwptopevn Yunpeo ia Cloud, eav
toxVeL T o DPA y | o T n v avtiotoiyn Ynnpeoia Cloud. H Np6oBetn Mpd&n DPA k ot 1 T 0
OXETLKO N T o OXET LKA MNapaptrpata DPA §LETOUV T o S€S0PEVA TPOOWT LKOU XAPAKTHPA

T o u MepLAapPBavovtal g T o NepLexdpevo, €dv k x L o T o PaBuod T o u Loxvouv: i) o
Eupwmaikog MNevikog Kavoviopog v 1 o T n v MNpootacia Aedopévwv (GDPR) (E E/2016/679)
n i) GAAo L vopo L mep L mpootaciag Sedopevwy T o u MPocdLopidovtal g T n v LOTooeAiSa
http://www.ibm.com/dpa/dpl. Nep Lexopevo (Content) € (val OAa 1 o« S5€S0PEVA, T 0 AOY LOYLKO
KX L O L TANPoYopieg mo u o NeEAdTNG o | €§oucLodotnuévol Xproteg T o u MNeAdTn
mapeyouv, LabeTouv y | o TpooPacn 1 € Lodyouv gtig YTnpeo ieg Cloud tng IBM.

1. Katnyop leg YTOKE LHEVWY T o v AESOPEVWY

O L Katnyopleg 1t v YMOKE LHEVWY T w v AESOPEVWY (QUO LKA TPOOWTA) T w v OMO LWV T
Agdopeva Npoowt LKOU XapakTrpa yeV LKA UToBAAAOVTAL I} HTIOPOUV v  UTIOBANBOLV g ¢
enefepyacia o T o MAaioLo g Yrnpeoiag Cloud, € lvat:

(o) O L epyalopevol T o u MeENdTn k x L T w Vv BuyatpLlkwyv 1 o u (oupmep LAapBavopévwy
T w Vv TPOOWP LVWV I TTEP LOTAC LAKWY €PYAlOPEVWY, T w Vv EBEAOVTWV, T Vv EVTOAOSOXWY,
TwV EKTALSEUOPEVWY, T w v OUVTAgLovXwv, T w v utodn@iwv mp L v amd t n v TPocAndn
KX L Twv aLtouvtwv), (B) o L EMLXELpNUATLKOL eTaipol, o | TMPOUNBEVUTEG Kk o L

o L umepyoAdpol T o u NMeAdTn k o 1 o t UTAAANAo L Toucg, (y)our(ev SuVapE L) TEAATEG
Tou MNeEAATN k x L o L UTAAANAOL toug, K o L () O L ETMLOKEMTEG, o L MPAUKTOPEG, O L
OUPBOUAOL Kk ox | GANOL ETAYYEAPAT LEC EYTE LPOYVWHOVEG (€pYOAdBOL) T o u MeAATN

Aedopevng tnc pUoNG T w v Yinpeowwy Cloud, n IBM § ¢ v elval ¢ € Béon v o emaAnBevoe L
T 1 v Tapanavw A Lota KatnyopLwV T w v YTMOKE LHEVWY T w v AeSopevwy. MNPOKE LPEVOU

v o dLatnpnBei eva akp LBeg apxe lo, omwg anatteitat and T n v Loyxvouca vopoBecia
nep L mpootaciag T w v 6edopévuv, o MeAdtng mpemel v o €LdomoLel t n v IBM cbpgpuva
L E T1 Vv Tapakatw Evotnta «Emikovwy ia k o 1 ELdomothoe LG tng IBM», edv T o
AeSopéva MPoowT LKOU XapakTrpa tng OTO LAcSATOTE amo Ti¢ AVAPEPOUEVEG KATNYOPLEG T w Vv
YTOKE LPHEVWY T w v AgSopévwy § g v uTtoBaAAovtal ¢ € Eme§epyacia o T o MAaioLo tng
napovoag Yrnpeo tag Cloud.

2. NepLexopevo
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O L TUTMOL T w Vv SESOPEVWY 1T 0 U YEV LKA eme&epyddovTal f T o U UTOPOUV v
EMEEEPYAOTOUV g NeEP LEXOPEVO ¢ T 0 MAaio Lo tng mapovoag Yrnpeoia Cloud mep Lypdgovtat
o € QUTAV T n v Evotnta. O MeAdtng eivat umelBUVOG v t o T n 1 ouptep tAnyn
Sedopevuv g T o NepLexopevo, v 1 o T o oTmola n emefepyaciaand t nv Yinpeoia

Cloud § £ v éxeLoxedLaotel. O MeEAATNG & € v MPEMEL v x KaTtaxwpe L AeSopeva

MPoowT LKOU XapaKTAPpa ¢ T o MeSla KELPYEVOU T o U & € v mpoop tdovtaLn § € v {ntouv

T n OUPTANpwWon T w v Aedopévwy Mpoowt LkoV XapaktApa. O MeAdtng € tvat umevBuvog

y Lo TN v agLloAdynon T o u Kata moéco n Yrmnpeo ia Cloud, cupmep LAQUBAVOUEVWY T w Vv
XOPAKTNP LOT LKWV AOPAAE LaG, T w v AELTOUPYLWV K X L T w Vv TMLOTOTO LHOEWV T, € Lvat
KATAAANAN v 1 oo T o AgSopéva MpoowT LkoL XapakTripa K o L y L & T 0 OTOLOSATOTE

dAAo eAeyyopevo NepLexopevo. <br>Auth n Ynnpeoia Cloud exe L oxedtaotel vy L ox T v
Enefepyaocia 1 o v akOAoUBwv TUTIWY SeS0PEVWY EVTOG T o0 U NMepLexopévou: <br>- Aedopéva
MpoowT LkoL Xapaktrpa, Onwg op L{ovtal mapakdtw ¢ T n v Evotnta 2.1

2.1 Ei6n Aedopévuy Mpoowt LKoU Xapaktrpa k oo | ELdLkeEG Katnyopieg AeSopévuv
MpoowT LKOU Xapakthpa

Aedopévng tng puong tne Yinpeoiag Cloud, n IBM § ¢ v elvat ¢ € B¢on v o emaAnBeloe L toug
TUTIOUG T w v Aedopevwy MPoowT LoV Xapaktnpa k o L TI§ E L& Lkeg Katnyop teg AeSopevwy
MpoowT LKoU Xapakthpa 1t o u UTtoPBdAlovtal ¢ ¢ Eme&epyaoia. Npoke Lpévou v o 6latnpnBe i
€va akp LBEG apyeio, Omwg anatteitatl and t v Loxyvouoa vopoBeoia mep i mpootaciag

Twv dedopevwy, o MeAdTng mpemel v o €LdomoLel T n v IBM, obpguwva p e 1 n v TOPAKATW
Evotnta «Emikotvwvia k o 1 ELdomonoe Lg tng IBM», edv €vag omo LooSATOTE and toug

TuUmoG T w v Aedopevwy MpoowT LKoV Xapaktrpa i Tig E L& Lkeg Katnyopieg T w v AeSopevuy
MpoowT LKoU XapakThpa, 1 o u amapLBpolvtal avwtépw, § € v Vpilotatal Enegepyacia o 1 o
TAa Lo Lo ¢ mapovoag Ynnpeo tag Cloud.

2.1.1 Tumo L Agdopévuwv Mpoowt LKOU Xapaktrpa

O | akOoAouBo L tuTo L AcSopévwy MPoowT LKOU XapaKTrnpa yev LKA UTOBAAAOVTAL I} UTIOPOUV v
umoBAnBolV ¢ ¢ Emegepyacia wg NepLexopevo ¢ T o MAaioLo tng mapovoag Yrnpeo tag Cloud:

* Autn n YmnpeoiaCloud § ¢ v exeLoxedlaotel y 1 o T n v Enegepyacia twv
oo LwvéNmote AeSopEvwy MPoowT LKOU Xapaktrpa.

2.1.2 EL6kég Katnyop teg AeSopévwy Mpoowt LKOU Xapakthpa
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O | akOAouBeg E LS Lkeg Katnyop Leg AeSopévwy MPoowT LKOU XapakTrpa yev LKA utoBdAAovtal
N pmopolV v o UToBANBoLV ¢ € Eme§epyacia wgMepLexopevo o T o TAaioLo tng Tapovoag
Ynnpeo tag Cloud:

* Autn n YmnpeoiaCloud § £ v exeL oxedraotel y 1 o T nv eneéepyacia twv
omo LwvéNmoTE E LS LKwv KatnyopLlwv T w v AeSopévuwy Mpoowt LKou XapaktApa.

3. EvépyeLeg AsSopevuy

O | EVEPYELEG Sedopevwy Tne IBM 1 g Bdon tig0dny ieg t o u NeAdtn eivat:
* AmoBrkeuon dedopevwy (cupTEP LAQPBAVOPEVNG Tng SNM LOUPY Lag EPESP LKWV AVT LYpagwV)

4. Ardpke La Eme&epyaoiag

* H &iapkeia g Enegepyaciag NepLexopevuy g e autniv 1 n v Yrnpeoia Cloud &iapke
30 NUEPEG PETA T 0 v TEpHATLOpO | T n Af&n tng Ynpeo tag Cloud.<br> Qotdoo, kAmo Lo
MepLexOpevo pmopel v o MAPAPELVEL ¢ T o AvT lypaga acpale Lag tng Yrnpeotag Cloud
HEXPL T 1 Afj§N TETO LWV QVTLYPAYWVY aoToO\s'Lag 30 akdpPn kK o0 L NHEPEG HETA T O V
Teppatiopo N t n Angn ng Ymnpeoiag Cloud and 1 o v MeAdtn.

5. Texvikd k o 1 Opyavwt Lka Metpa

T o TEXVLKA K or L OPYAVWT LKA HETPA (T OM) T o u MEPLYPAPOVTAL g € QUTAV T 1 51
Evotnta toyuouv y 1 o« 6Ao T o MepLexopevo, cupTep LAQUBAVOPEVWY T w v AESopévuv
Npoowt LkoU Xapakthpa T o u MeAdtn, m o u umoBdAlovtal ¢ £ Eme€epyacia g £ kdOe
tomobeoia emegepyaciag and 1 n v IBM, toug YoemeEepyaotég tne IBM k o 1 toug
Ynoeme&epyaoteég Tpltwy:

5.1 Baolkd TeXV LKA k o | Opyavwt Lka MéTpa

T o Bepedwdn TOM g IBM vy | o T 1 v acpaAela k o« L mpootacia t w v S€60UEVWV G T O
mAaiolo T w v Yrnpeowwy Cloud tng mep Lypagovtat otig APXEG ACPAAE LAG T w v AESOPEVWY
Ko L T o u Atoppritou tnc IBM (https://www.ibm.com/cloud/data-security ). O | TPOTOTO LN OE LG
TwvVv Bactkwv TOM y | o authv T n v Ynnpeoia Cloud mep Lypdgovtal Tapakdtw i EVTOG tng
OXET KNG Nep Lypagnq tn¢ Yrnpeo tag Cloud (https://www.ibm.com/software/sla/sladb.nsf/sla/sd).

5.2 Tpomomo LNOELG T w v BEPEA LWSWY TOM
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T o Bactkd T O M, OTwg Mep LypdgovTat otic ApXEG ACPAAE LG T w v AESOPEVWY K o L
Amoppritou Tn¢ IBM, tpomontotovvtat y 1 o autiv 1 n v Ynnpeoia Cloud ¢ €€Ng:

Autn n Yrnpeoia Cloud § ¢ v mapéyxet etnotaliotomnoinon ISO 27001 f EmiBewpnon SOC2.

Autn n Ymnpeoia Cloud utoke LTal ¢ g £TACLOUG aveEApPTNTOUG EAEYXOUG & Le Loduong
amo Tpitoug and opadeg Sok LYWV tng IBM, o | omo ieg AgLToupyolV XwpLoTd k o L € lvat
avegaptnTeg amod 1 n v opdda avamntugng k oo L Staxe ipong tng Ynnpeo tag Cloud.

5.3MNpoécBeta TOM

T o akOAouBa mpécBeta T OM SLémouv auth 1 n v Yrnpeoia Cloud:

5.3.1 AcgdAe La AeSopevwv

* To ﬂsptsg(

OHEVO KPUTTOYPAPE LTAL KATA T n HETASOON T 0 U HEOW OTO LOUSHTIOTE
énuoo Lou

LKTUOU.

T o NepLexopevo KpuTTOypaPe (TaL KATA T 1 HETAS00N T 0 U EVTOG T 0 U LS LWTLKOU
SLKTUOU T 0 U KEVTPOU TANPOPOP LAKWV CUCTNPATWY Tn¢ YTnpeo tag Cloud.

T o NMepLexopevo KpumToypage (TatL KATA T n v Mapagovll T ou o T o KEvTpo
NAnpogop Lakwv tuotnuatwyv t o y Cloud.

5.3.2 EmLyepnoLakn ZUvEXE La

Lo 1nv YmpeoiaCloud £xouv kataptiote i oxeSLa EMLYE LPNOLAKAG ZUVEXELAG TT O U
TPOBAETOLV T 1) v AMOKATAOCTAON TO00 Tn¢ YTnpeoiag Cloud, 000 Kk @ | T 0 U AVTLOTOLYOU
NepLexopévou T o u MeAdtn, €vtog Alywv wpwv g £ TEP (MTWON EKSNAWONG KATACTPOYPNG .

5.4 L0T0mo LNOoE LG

Mpo¢ T o mapov, autr r Yanpeoia Cloud § £ v TapEXEL avayvwp LOPEVEG and T o v KAAS0
BEBA LWOE LG CUPPOPPWONG, TLOTOTO LNOE LG, BEWPATE LG I AVAPOPEG .

6. Ataypagn k o | Emiotpogn Mep LexopEvou

O NMeAdtng pmopel v ox KAveL avTLypagn T o u MEPLEYOPEVOU T o U QVA TTACA WPA TT P L V
amo 1 o v TEPHATLOPO N T 1 ANEN tng Ynngsc[aq loud, péow tng XxpPNon T w v EMLAOYWV
autoe&umnNpPETNONG o | Omoleg etval §Labeotpeg ¢ T o MAaioLo tng Ynnpeoia Cloud. H
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IBM B o Staypapet 1t o NepLEXOPEVO 6 T 0 TENOG TG MEPLOSOL T o U OpileTaLt ot n v
Tapamnavw Evotnta «Aldpke ta tng Emegepyaciag»

O NeAatng pmope i emiong v o {NTACEL T n v_Katdpynon Mep LEXOUEVOUL OTO LASATIOTE
OTLYP Tp L v A0 T 0 v TEPUATLOPO N T n ANEN tng Ynnpeo tag Cloud.

7. TonoBeoieg Enegepyaoiag Aedopévuy tne IBM

T o NepLexopevo Enegepyddetat gric akOAouBeg tomobecieg. Avdhoya pu e tn v Yinpeoia
Cloud, n IBM evééyxetal v o eivatl g € Béon v o meploploet t v Ene§epyacia 1t o v
MeEPLEXOHPEVOU g £ €A UTOOUVOAO QUTWV T (o v TOMOBEC LWV, KATOT LV aLThpatog. Avatpegte
o T n v Neprypagn tng Ynnpeo lag <a href="https://www-03.ibm.com/software/sla/sladb.nsf/sla/sd'
target="https://www-03.ibm.com/software/sla/sladb.nsf/sla/sd">https://www-03.ibm.com/software/sla/
sladb.nsf/sla/sd y | o TEPLOCOTEPEG AEMTOPEPE LEG.

Location Processing Activities
Hvwpéveg Ynnpeo la g LAoEev Lag - anoBrjkeuong, 1 AAAA TANPOYOP LOKA CUCTHHATA
MoALteleg AnpLoupy La avt Lypdgwv ac@ale Lag, apyxeloBetnon k o | EMaAvagopd ¢ g

TEP LMTWON KATACTPOYNG

+ ‘Evag katdloyog T w v Buyatp kv tng IBM, 1 o u oxetidovtal y g KdBe pia and tig
avwTEPWw avapepopeveg Tomobeoleg Emegepyaciag Aedopevwy tne IBM, SratiBetal ¢ 1t n
& LeBLVEN www.ibm.com/cloud/subprocessors.

Otav epappodetat n DPA, auteg o 1 BuyatpLkég tne IBM Bewpolvtal YnoeneEepyaoteg

K O L OTO LECSATIOTE AAAQYEG aVAPOP LKA | £ AQUTEG o LEMOVTAL amd T 1y v DPA. H IBM
gLéomoLlel T o v MeAATN y | o« KABe TPOPAETOPEVN TPOOGBKN 1) AVT LKATACTACN T w V
Buyatp Lkwv tng IBM, 11 0 U avagepovtal tapandvw, HEOW Tng TUANG QUTOEEUTINPETNONG,

T O U QVaQEPETAL ¢ T 1 v TMApaKATw Evotnta «EmikoLvwy ia k o 1 ELSomo tioe LG tng IBM»,

KX L e TNV EVNUEPWON T 0 U EYYPAPOU T o OTO L0 SnuocLevETaLl ¢ T o Www.ibm.com/
cloud/subprocessors.

8. YnoemeEepyaoteg Tpltwy

T o MepLeyopevo utoPaiAetal ¢ £ Eme§epyaoia anod toug akdOAouBoug YnoemeEepyaoteg
Tpitwv o0 | omoiol xpnotpomotovvtal ¢ T n v mapovoa Yrnpeo ta Cloud:

e Third Party Sub-Processors:
* Xwpig

* AUTO T 0 PUANO AESOPEVWY B of EMLKALPOTIOLE LTAL v | x TUXOV EMLTPOCOETOUG N
VT LKOTOOTAT LKOUG YoemeEepyaoteg Tpltwv. O | Y‘Is)\dtsc UTIOpOUV v o EYYPAQOULV
0 T 1 v MUAN aQuTOEEUTNPETNONG, TT 0 U AVagEPETaL ¢ T 1 v Tapakdtw Evotnta
"Emikolvwvila k or 1 ELtoomonoe g tng IBMY, vy | o0 v o Toug MAPEXETAL 1 AUTOHATN

Report data as of 2022-09-12 01:39:11 EDT 6



9.

IBM Micromedex®
Detailed System Requirements

£180mo(NoN OXETLKA | € TI¢ £ v AOYW EVNUEPWOE LG . NMpdoBeteg MANPoYopleg y L ox T o v
kKaBe Tpito Ymoeme&epyaotn € lval & LaBECLPEG KATOT LY OXET LKOU A LTAHATOG .

Avraouvop Lak Emegepyao ia AeSopévuwy

9.1 Tuttomo LNPEVEG ZuPPat LKEG PATpEG e E E

MpoBaivovtag o T n ovvayn tng Zuppaong, n IBM k o 1 o MeAATnG ouvantouv 2uppaon

é’l g Paon tig Tutomo tNpeveg ZupPat Lkeg PAtpeg Tr%g E E'éHT >SP EE"), o OMOLEG
LatiBevtal g T o v Lototomo [http://www.ibm.com/terms?id=2126-8005], eKT0¢ €av TOGO

n IBM 600 k o 1 o MeAdatng Bplokovtal g € xwpa 1t o u Bewpeltal OTL £xeL eMapKeEG

eninedo mpootac iag ocupgwva p £ toug Nopoug mep i Mpootaciag Asdopevwy, ¢ T n v omota

mepintwon ot TSP EE & g v anattovvtat HETaEU tng IBM k ot 1 T o u MeAdtn.

Omou anattovvtat o 1 TX P EE HETagU g IBM k o L T 0 u MeAATn, 1 o pEPN
avayvwp Louv 0Tl o | LoxUouceg SLtatafelc Twv TX P EE 6 o kaBop (Covtal anod
T 0 v POAO Toug wg Yrevbuvog enegepyaciag i/ k o | EKTEAWV T n v eneEspgao'La, ,
UTIO TI¢ TTEP LOTACE LG KABE MEP LMTWONG k o L OTL euBVVOVTAL v L o T 0 v KaBop Lopd
T 0 U OWOTOU POAOU 1T 0 U QVOAQUBAVETAL y | o T 1 vV EKTANPWON T w v KATAAANAWV
UTIOXPEWOEWV SUVAHPE L T o v TPOPAEYPEWY Twv TSP EE.

9.2 Tumomo LNUéVEG TupPat LkEG PATpeG T o u Hvwpévou BaoLAe Lou (H B)

Me T n ouvayn m%ZOpB,aor]q, EKTOG amo 1i¢ TUTIOTIO LNPEVEG ZuPBAT LKEG PATPEG Tng E E
(T £ P tng E E/EU SCC) omwg avagepovtal avwtepw, n IBM k o 1 o MeAdtng ouvamntouv
T o Mpooaptnua ALeBvoulg ALqB'L[?aor]q AgSopevwy T o u Hvwpevou Bao LAe Lou gt
TumoTo Ltnpeveg 2upBatkeg Pntpeg g EE (padi, ot TP tou HB/UKSCC) mou
diatibetal o t n dLevBuvo rEhttp://www.|bm.com/terms?ld:2126—8005], EKTOC €AV TOCO

IBM 600 k ot 1 o NMeAATng Bplokovtal g € XWPA 1T 0 U TMAPEXE L EMAPKEG EMITESO
Tpootac tag ocupgwva p e toug Nopoug ep L NMpootac tag Aedopevwv T o u Hvwpévou
BaotAelou. M g mapamopn) g T n Alota 1 w v YrnepyoAdBuwv 1t o u Ektehovv Enegepyaoia
0w avagépovtal avwtepw, OToU analteital, n IBMB o oUVAPE L Tig TUTTOTIO LNUEVEG
Zuppatikeg Ptpeg Tou HB (TP tou H BI)UK SCC) p e kabe YmepyoAdBo o u
EkteAe i Enegepyaoia mo v Bpioketal o € p L o Avemapkr) Xwpa.0mou anattovvtat
o _Tumomo tnuéveg TupBatLkeg PATpeg T o u Hvwpevou BactAeiou (TSP tou HB/
UK SCC) psm% ¢ IBM kot T o u MleAdtn, 1 o pEPN avayvwp {CouV OTL o | LOYUOUCEG
dLatdéelg Twv Iq’urronou] €VWV ZUPBAT LKWV Pntpwv 1 o u Hvwpévou BaotAgsiou (T = P
Tou HB/UKSCC) g o kaBopifovtaL and t o v POAO toug w¢ YTevBuvog eme§epyaciag
N/ k o | EKTEAWV T 1 v eme€epyaoia, uTO Tig TEP LOTACE LG KABE Tep LMTWONG K o L OTL
gubBuvovTtal vy | oo T 0 v KaBopLopod T o U OWOTOU POAOU 1T 0 U AVAANYPONKE TPOKE LPUEVOU
vV o EK‘I‘[)\r]pngL'JV o L 8€0UCEG UTIOXPEWDE LG BACE L TG OXET LKAG SLatagng.

9.4 Avagopd Atagave Lag

H IBM &npoo LeVe L TANPOPOP LEG OXETLKA g T o KUBEPVNTLKA ALTAPATA v | X T &
dedopeva meAatwyv o T n v Avagopa Atagdveiag y | o T o ALtnpata lpocBaong tng IBM
Cloud Law Enforcement, § LaBéotpn o T n v LOtOO&X'LSa:http: / /ibm.biz/IBMTransparencyReport

10. Emtkovwvia k oo 1 Etdomoroe g e IBM
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* I Lo EPWTNCELG OXETLKA g T 0 ATOPPNTO T w v SESOUEVWY, UTIOPE LTE
V & EMLKOLVWVAOETE e T n v opada amopprtou tng IBM g 1 n S1evBuvon
chiefprivacyoffice@ca.ibm.com.

* M o TUAn autosgumnpetnong € tvat emiong Stabeoipn o t n S1evBuvon
mycloudservices.ibm.com ) oo la eMLTPETE L gToug NMEAATEG v o EYYPAPOUV v | & V X
AQKdeouv € 160T0 LOE LG auTopatng mpowbnong (push) oxeT LKA 1 € TIg OTO LECSNTIOTE
alayég o T n v enegepyacia Sedopévwy tng Yinpeolag Cloud, e T or TEXVLKA K o L
OPYAVWT LKA HETPA K o L W € TI¢ BuyatpLKeG tn¢ IBM 1| toug Tp iToug mpopnBeuteg
EneEepyaociaMepLexopévuy.

11. YnevBuvog MNpootac tag AeSopévwy k o« | AAo L YeuBuvo L Eme€epyaoiag

* Mpokelpevou v o dLatnpet n IBM éva apyeio, 1t o omoio analteitatl and toug LOXUOVTEG
vopoug mep L mpootaciag t w v Sedopevwy, o MeAdtng, 6tav toxVeL n DPA, mpemeL v o
UTOBAAAEL k o | v o SLatnpel evnUEpPwPEVA T ox OTOLXElO EMLKOLVWVIAG y L &x T OV
YmevBuvo MNpootac iag AeSopevwy T w v MEAATWY K o L, KATA TEPLTTWON, Yy L & T OV
Ekmpoownd tou ctnv EE, Kax L y L o KaBe dAAov YieuBuvo EAeyktn Mpootaciag
AESOPEVWV K o L, KATA TEPLTTWON, y L & T O V EKngéowné Toy otnv EE,HEOw g
TUANG QUTOEEUTNPETNONG N ATOCTEAAOVTAG UVUHA NAEKTPOV LKOU TaYUSPOPE LoV ¢ T 1
& LevBuvon chiefprivacyoffice@ca.ibm.com cupmep LAapBavovtag 1 o v ap LBpd clpPaong k o L
T o Ovopd T o U MEAATN.
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Hardware

IBM Micromedex® requires the following hardware:

Hardware Requirement

Mobile Devices Available iOS & Android mobile applications for use with SaaS offering: IBM
Micromedex Drug Reference IBM Micromedex Drug Comp IBM Micromedex Drug
Info IBM Micromedex Drug Int. IBM Micromedex NeoFax IBM Micromedex Pediatrics
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IBM Micromedex®

Detailed System Requirements

Glossary

Bitness

Compatibility of the product with the bit version support that is provided by an
operating system. Different parts of a product might run on the same operating
system but support different application bitness. For example, one part of the
product might run only in 32-bit mode, whereas another might support 64-bit
tolerate mode.

31: The product or part of the product runs as a 31-bit application in a 31-bit
operating environment.

32: The product or part of the product runs as a 32-bit application in a 32-bit
operating environment.

64-tolerate: The product or part of the product runs as a 32-bit application in a
64-bit operating environment.

64-exploit: The product or part of the product runs natively as a 64-bit application
in a 64-bit operating environment.

Co-packaged

Additional products that are included in the product package.

Co-installed

Additional products that are included in the product package and installed when
the product is installed.

Deployment unit

Deployment Structure identifies pieces of a product that can be independently
deployed onto one or more machines in a distributed infrastructure.

e The top level of the deployment structure consists of one or more deployment
units. There are four possible deployment units that a product might support:
Desktop, Server, Agent or client, Mobile.

* Deployment units may be further divided into deployable components

Desktop deployment unit: Part of the deployment structure intended for use
by a single user, typically installed on the user desktops. Examples of desktop
deployment units include development tools, administrative tools, stand-alone
business applications.

Server deployment unit: Part of the deployment structure that can provide
services to multiple clients, providing the server in a client-server architecture.
Examples of server deployment units include application servers, management
servers, database servers and server-based business applications.

Agent or client deployment unit: Part of the deployment structure that allows
remote connection between software. Examples of agent of client deployment
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units include agents in management system that are installed in the same tier
as the managed resources, a remote application, or database clients that are
installed with the software accessing the remote services.

Mobile deployment unit: Part of the deployment structure intended for use by
a single user, typically installed on a mobile device. An example of a mobile
deployment unit is a mobile application.

Hypervisor

A virtual machine in which a product can run on a guest operating system.

Limited operating
system support

By default, the supported guest operating systems for a product and a hypervisor
are the operating systems that are supported by both the product and the
hypervisor. If a product restricts support to a subset of these operating systems,
this restriction will be indicated by specifying that there is Limited Operating
System Support.

Operating system
minimum

The minimum operating system maintenance level that is required to run on the
product.

Prerequisite
minimum

The minimum maintenance level that is required for the prerequisite to work with
the product.

Product minimum

The minimum maintenance level that is required for the product to run on the
operating system, on an hypervisor, or work with a prerequisite product or
supported software.

Supported software
minimum

The minimum maintenance level that is required for the supported software to
work with the product.
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Disclaimers

The following disclaimer is NOT applicable to the "Data Processing and Protection Datasheet" or "Data
Processing and Protection Datasheet - Preview" tabs/sections of this report.

The following is applicable to the "Prerequisites"”, "Supported Software" , "Hardware" and "Translations"
tabs/sections.

This report is subject to the Terms of Use (https://www.ibm.com/legal/us/en/) and the following
disclaimers:

The information contained in this report is provided for informational purposes only. While efforts were made to
verify the completeness and accuracy of the information contained in this publication, it is provided AS IS without
warranty of any kind, express or implied, including but not limited to the implied warranties of merchantability,
non-infringement, and fitness for a particular purpose. In addition, this information is based on IBM’s current
product plans and strategy, which are subject to change by IBM without notice. IBM shall not be responsible for
any direct, indirect, incidental, consequential, special or other damages arising out of the use of, or otherwise
related to, this report or any other materials. Nothing contained in this publication is intended to, nor shall have
the effect of, creating any warranties or representations from IBM or its suppliers or licensors, or altering the
terms and conditions of the applicable license agreement governing the use of IBM software.

References in this report to IBM products, programs, or services do not imply that they will be available in all
countries in which IBM operates. Product release dates and/or capabilities referenced in this presentation may
change at any time at IBM’s sole discretion based on market opportunities or other factors, and are not intended
to be a commitment to future product or feature availability in any way. The underlying database used to support
these reports is refreshed on a weekly basis. Discrepancies found between reports generated using this web tool
and other IBM documentation sources may or may not be attributed to different publish and refresh cycles for
this tool and other sources. Nothing contained in this report is intended to, nor shall have the effect of, stating

or implying that any activities undertaken by you will result in any specific sales, revenue growth, savings or
other results. You assume sole responsibility for any results you obtain or decisions you make as a result of this
report.

Notwithstanding the Terms of Use (https://www.ibm.com/legal/us/en/), users of this site are permitted to copy
and save the reports generated from this tool for such users own internal business purpose. No other use shall
be permitted.
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