Issues to report on Excavator

1. The Leading Zero on Phone Numbers are dropped

Individual try 20160426 e2.csv - Notepad

LckName ,MiddleMame ,LastMame ,Suffix  FamilyRole MaritalStatus ,Conne
1,Ex-Member,Inactive,Yes,85-5479388,018-5133956,85-5277252,fes ,dsjraj@t
rtive,Yes,B85-2548423,,,,,,,Male,22/1/1955,,,,,,,EN

ver, Inactive,Yes,85-5472434,,,,,,,Fenale, 21/12/1915,,,,,,,EN

long, ,Adult,Single,Ex-Member,Inactive,Yes,85-54858081,,,,,,,Female, 21 /16
Value in CSV file have the leading Zero

55479308 Home
105133956 Mobile My
55277252 work

Phone numbers without their leading zeros as imported by Excavator

055005678 Home
(016) 551-5585 Moblle &y

leehh@hotmail.com

Example to show that it is possible to enter phone numbers with leading zeros into Rock
RMS system



CSV: No Way to Set Phone Country Code #1717/

GAWETN N arranf opened this issue on 8 Mar 2015 - 3 comments

arranf commented on & Mar 2015

Mo description provided.

arranf commented on 27 Mar 2015

Note for those using Excavator in the meantime until this izsue is resolved. This SOL will set the country code
to +44 (UK} for all the people in your DB.

UPDATE [rock]. [dbe]. [Phonetiumber]
SET CountryCode=44

arranf commented on 4 May 2015

Far those who stumble across this who are based in the UK.
Excavator doesn't have the ability to set regex on your numbers and so your leading Os won't get stripped off
which can cause izsues with SMS down the road.

If wou use the following SOL query this will fix that

UPDATE [rock]. [dbo] . [Phonetiumber]
SET Mumber = RIGHT(Mumber, LEM{Mumber) - 1}
WHERE MumberTypeValueId="12" AND Number LIKE "&&'




