
Cookie Journey
Allow users to accept or reject additional cookies

Banner
The cookie banner is displayed to the user the first 
time they use the SDG service. It persists until the 
user updates their settings.

Footer link
A user can access the cookies page from the footer 
of every page within the SDG service

This page flow is based on the following GDS patterns:

Cookie banner: https://design-system.service.gov.uk/components/cookie-banner/

Cookies page: https://design-system.service.gov.uk/patterns/cookies-page/

Notification banner: https://design-system.service.gov.uk/components/notification-banner/

Please note: this diagram is to show the flow between pages only. Exact content to be used will be 
captured in a separate document.

Confirmation messages
Once a user has made their choice (e.g. ‘accept’ or 
‘reject’ analytics cookies) a confirmation message is 
displayed. This persists until either ‘hide this 
message’ is selected or they navigate away from the 
page.

Cookies policy page
Tells the user about the cookies SDG are setting on 
their device and lets them accept / reject / update 
their cookie choices.

Note: If the user has previously used the service and 
set their preference, load the page with that 
preference selected.
If this is their first visit to this page set any radio 
buttons to ‘no’. 

Confirmation cookie settings updated
When the user sets or changes their cookie 
preferences, a green GDS banner notification is 
used to confirm that the service has updated the 
user’s cookie settings. This also enables the user 
to get back to the page they were looking at.
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