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Take part in user research

Cookies are small files saved on your phone, tablet or computer when you visit a website.

We use cookies to store information about how you use this website, such as the pages you visit.

We use two types of cookies. You can choose which cookies you’re happy for us to use.

Cookies that measure website use (analytics cookies)
We use Google Analytics and Hotjar to collect information about how you use the website. We use this data to
help make the website better.  

Google Analytics and Hotjar set cookies that store anonymised information about:

• how you got to the website

• the pages you visit on the website and how long you spend on them

• what you click on while you’re visiting the website

• the way you use a page (for example, what you concentrate on and where you click and scroll)

• whether you have participated in a Hotjar survey

We do not allow Google or Hotjar to use or share the information about how you use this website.

List of cookies that measure website use"

#

Use cookies to measure my website use

Do not use cookies to measure my website use

Essential cookies
Essential cookies keep your information secure, and do things like remember your preferences and the 
choices you make whilst you use the website. 

They always need to be on.

List of essential cookies "

Surveys
We use SurveyMonkey to collect feedback about the website, and recruit participants to take part in user 
research activities (for example, usability testing). If you complete either of these surveys, SurveyMonkey will 
save extra cookies to track your progress on their website.

How we use the information we collect
To find out how we collect, store and use information about you or your visit, see our privacy policy.

Save cookie settings

On selecting ‘Save cookie settings’, users will be taken back to the top of the page and a green notification 
banner (e.g. confirmation message) will be displayed (see Cookies_journey_v2.pdf). 

The GDS pattern for this ‘notification banner’ component can be found here: 
https://design-system.service.gov.uk/components/notification-banner/. 

There is also a specific example of this component two thirds of the way down this page: 
https://design-system.service.gov.uk/patterns/cookies-page/

The GDS pattern for this ‘details’ component can be found here: 
https://design-system.service.gov.uk/components/details/. 

The purpose of this page is to: Tell users about the cookies they 
are setting on their device and let them accept or reject di!erent 
types of non-essential cookies.

The primary GDS pattern for the cookies page pattern can be 
found here: 
https://design-system.service.gov.uk/patterns/cookies-page/. 

This page shown assumes javascript is turned on. To see an 
example of the page to be shown should JavaScript be turned o!, 
please see Cookies Page - javascript o!

To see the content to be used on all cookie banner screens, 
please see Cookie Banner Content

The GDS pattern for this ‘radios’ component can be found here: 
https://design-system.service.gov.uk/components/radios/. 

The page should be loaded with all radio buttons set to ‘no’ on the
user’s first visit. If they’ve previously used the service and set their
preferences, load the page with those preferences selected.

Links to the main SurveyMonkey homepage: https://www.surveymonkey.co.uk/
Links to the SurveyMonkey cookies page: https://www.surveymonkey.co.uk/mp/legal/cookies/

Links to the SDG UK privacy policy page: This does not exist yet, but is being written and 
created as part of this piece of work.

Clicking this link displays the list of cookies (in a table) that 
measures website use (see Cookies List). This behaviour is 
replicated for each of the ‘details’ components used on this 
page.

Overview
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We use SurveyMonkey to collect feedback about the website, and recruit participants to take part in user 
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Save cookie settings

Name Purpose

_ga Help us count how many people visit the 
website by tracking if you have visited before

Expires

2 years

_gid Help us count how many people visit the 
website by tracking if you have visited before

24 hours

_gat Used to manage the rate at which page 
view requests are made

1 minute

xxx xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx xxxxx 
xxxxx xxxxx xxxxx xxxxx

xxxxx

The GDS pattern for this ‘table’ component can be found here: 
https://design-system.service.gov.uk/components/table/. 

For info, clicking the link also closes the details component and 
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Cookies are small files saved on your phone, tablet or computer when you visit a website.

We use cookies to store information about how you use this website, such as the pages you visit.

Change your cookie settings
We cannot change your cookie settings at the moment because JavaScript is not running in your browser. To 
fix this, try:

• reloading the page in case there was a temporary fault with Javascript

• turning on JavaScript in your browser settings

Overview

The purpose of this page is to: Tell users about the cookies they 
are setting on their device and let them accept or reject di!erent 
types of non-essential cookies.

This page assumes JavaScript is turned o!.
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Cookie Banner
These pictures show the text and layout to be used on the cookie banner and its subsequent confirmation 
messages. More details can be found at: https://design-system.service.gov.uk/components/cookie-banner/
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