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Take part in user research

Cookies are small files saved on your phone, tablet or computer when you visit a website.

We use cookies to store information about how you use this website, such as the pages you visit.

We use two types of cookies. You can choose which cookies you’re happy for us to use.

Cookies that measure website use (analytics cookies)
We use Google Analytics and Hotjar to collect information about how you use the website. We use this data to
help make the website better.  

Google Analytics and Hotjar set cookies that store anonymised information about:

• how you got to the website

• the pages you visit on the website and how long you spend on them

• what you click on while you’re visiting the website

• the way you use a page (for example, what you concentrate on and where you click and scroll)

• whether you have participated in a Hotjar survey

We do not allow Google or Hotjar to use or share the information about how you use this website.
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Essential cookies
Essential cookies keep your information secure, and do things like remember your preferences and the 
choices you make whilst you use the website. 

They always need to be on.

List of essential cookies "

Surveys
We use SurveyMonkey to collect feedback about the website, and recruit participants to take part in user 
research activities (for example, usability testing). If you complete either of these surveys, SurveyMonkey will 
save extra cookies to track your progress on their website.

How we use the information we collect
To find out how we collect, store and use information about you or your visit, see our privacy policy.

Save cookie settings

This is an edit to the current cookies page. The current two radio buttons have been
replace with:
     •   a subtitle: Change your cookie settings
     •   a question: Do you want to accept analytics cookies?
     •   a set of radio buttons: Yes / No

The ‘save your cookies’ has also been moved from the bottom of the page to under 
the question to which it applies.

The page should be loaded with radio button set to ‘no’ on the user’s first visit. If 
they’ve previously used the service and set their preferences, load the page with 
the preferences selected.

Change your cookie settings
Do you want to accept analytics cookies?
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