
I found 3 issues with the new Version on Cloud Foundry with the Integration 
 

1 Open Connector issue on start up 
 

The Authorisation I have 
OpenConnectors_User which was added to my email id. 
 
 

1. Global Account ID 

S0009209636 

2. Subaccount ID 

 

09c657fe-1f14-4b85-9480-8587f3026315 

 

3. Screenshot of this issue. 

 
2) Cloud Connector issue in the Foundry Environment 
 
While at this I faced another issue with the cloud connector.  I cloud test in the connectivity tool 
with my location ID I get a success - When I create a Destination I get error.  
 
In the API portal in the Neo platform I could connect and create an API with on prem SAP but 
the same settings are not working the cloud Foundry Environment 
 

1) Cloud Connector Settings 



 
 
 
Cloud Connector Virutal host 

 
Cloud Foundry Test 

 
 
Destination in Cloud Foundry 
 



 
 
 
Connection Test error 

 
 
 
 
3) Gmail Configuration issue. 
 
Before the upgrade I configured and tested many integrations with sending from gmail 
as part of the integration.   Now the same steps are giving issues shown below for SMTP 
and POP protocols. 



 
 

 
 

 
 
 
 
4) API Portal in Cloud Foundry 
 
I have done the same steps in Neo Platform to create an API with cloud Connector and 
everything works but not in Cloud Foundry - API provider Connection test fails in the 
Foundry Environment 



 
 
 
 
 

 
 



On Save Error 
 

 
 
 
It appears to be related to the cloud connector issues raised earlier 
 
 
 


