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Corona Virus Pandemic (Covid-19) -

For health information and advice, call the 24hr hotline at 536-4500. Learn about the government's response to the virus at gisbarbados.gov.bb.
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Select Hospital Department

Choose Department... +

@ Tips:

As the whole world grappel with the effects of coronavirus, It is imperative that we cooperate and take

care of ourselves.

« STAY home as much as you can

* WASH hands as often as possible

» KEEP hands away from eyes, nose and mouth
* UNWELL call ahead !

Learn more

Our doctors are lifelong learners, missionaries and
well versed within their area of specialty.

Their mission is to keep the world healthy! for us and Find a Doctor!
for future generations.

— Hospital

o 1246-41233342 BB need an ambulance? dail-511
©2020 Extension Hospital Al rights reserved.
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Overview About Accident and Emergency Visit Patient

Accident & Emergency Overview

The Accident and Emergency Department created in 2020 is committed to the provision of quality, timely
emergency care, to acutely sick and injured persons; both citizens and visitors alike. Pioneered by Dr Michael
Holder and Dr Vanessa Harold, has opened with a team of initially 12 doctors and 16 consultants and 8 nurses .
As the busiest department in the hospital, the A&E Department attends to approximately 15,000 patients
annually.

A&E - Guest Overview

Our physicians and nurses are here to help you and your relatives during your visit to the Emergency
Department. The following infomation is what you should know before and during a visit to the Accident &
Emergency Department:

- Be sure to always have your identification cards, list of current medications (including dosages and
schedules) and if you are bringing a child, be sure to have the immunization card (Green Book)

« Ask our staff if you have any questions or concerns about your relative’s treatment, procedures and
medications.

[ERegistration

Patients will be instructed to complete a registration upon arrival. Patients will need to provide their full name,
date of birth, national registration number or passport number, gender and the reason for visit. Patients will
then be assessed by the triage nurse. If the patient's treatment is urgent, they will be taken to the treatment
area. If the patient is stable, they will finish the registration process and be taken to the treatment area when
there is a room available. The staff of the Emergency Department is committed to providing the most accurate
and efficient treatment to the patients it serves.

A&Waiting Areas

The waiting rooms are provided for the comfort of patients and their relatives or friends. The outside waiting
area is open 24 hours a day and includes television-viewing areas, and vending machines just outside the area.
It also has a stand alone phone charging ports for your convenience. Patients can expect to wait until their tests
are completed and the results are back. The Emergency Department is often very busy with many patients
requiring immediate or urgent treatment.
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Overview About Accident and Emergency Visit Patient

The Accident and Emergency department provides care for patients who may have an urgent need for
medical, surgical or other care 24,!'7.

A&E - About

[z24]

The Accident and Emergency department is equipped and ready to treat a wide range of medical
emergiences. The Accident and Emergency Department is responsible for the initial stabilization and treatment
for conditions within the following areas:

Respiratory
Orthopaedic
Cardiovascular
Neurological
Oncological

Psychiatric
Ophthalmological

Ear, Nose & Throat (ENT)
Gynecological

Trauma and non-trauma surgical conditions
Ophthalmological

The Accident and Emergency Department may also provide services for:

* Patients returning for further care/ assessment (reviews).

* Patients waiting to be admitted to a ward.

¢ Patients abandoned in the ED requiring assisted living services
* First medical response team to mass casualties and disasters
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Overview About Accident and Emergency Visit Patient

Patient's Name:

‘ Enter name ‘

Patient’s ID:

‘ Enter name ‘

Your Name:

‘ Enter name ‘

Relation to patient:

‘ Choose Relation....

R

A&E - Visit Patient Page - this tab allows a

visitor to search for a particular patient in the
Reason For Visit: hospital
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Overview About Accident and Emergency Visit Patient

The patient was not found. Please go to front desk! x

Accident & Emergency Overview

The Accident and Emergency Department created in 2020 is committed to the provision of quality, timely
emergency care, to acutely sick and injured persons; both citizens and visitors alike. Pioneered by Dr Michael
Holder and Dr Vanessa Harold, has opened with o team of initially 12 doctors and 16 consultants and 8 nurses .
As the busiest department in the hospital, the A&E Department attends to approximately 15,000 patients
annually.

The visitor is redirected to the Overview Page
with the flash message if the person was not
found .

Our physicians and nurses are here to help you and your relatives during your visit to the Emergency
Department. The following infomation is what you should know before and during a visit to the Accident &
Emergency Department:

+ Be sure to always have your identification cards, list of current medications (including dosages and
schedules) and if you are bringing a child, be sure to have the immunization card (Green Book)

» Ask our staff if you have any questions or concerns about your relative’s treatment, procedures and
medications.

[ERegistration

Patients will be instructed to complete a registration upon arrival. Patients will need to provide their full name,
date of birth, national registration number or passport number, gender and the reason for visit. Patients will
then be assessed by the triage nurse. If the patient’s treatment is urgent, they will be taken to the treatment
area. If the patient is stable, they will finish the registration process and be taken to the treatment area when
there is a room available. The staff of the Emergency Department is committed to providing the most accurate
and efficient treatment to the patients it serves.

A&Waiting Areas

The waiting rooms are provided for the comfort of patients and their relatives or friends. The outside waiting
area is open 24 hours a day and includes television-viewing areas, and vending machines just outside the area.
It also has a stand alone phone charging ports for your convenience. Patients can expect to wait until their tests
are completed and the results are back. The Emergency Department is often very busy with many patients
requiring immediate or urgent treatment.
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Overview About Accident and Emergency Visit Patient

Patient's Name:

‘ shane ‘

Patient’s ID:

‘ guestl ‘

Your Name:

‘ Peter ‘

Relation to patient:

‘ Parent

R

Reason For Visit: Visitor Page showing valid information.

To Deliver Food
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Patient Name:

‘ Shane ‘

Ward Name:

‘ Respiratory ‘

Ppte: Information Page showing which ward the patient is

Hello there, Shane was transferred to the Respiratory ward ! staying in.
Travel to the ward and a Nurse will direct you to the room.
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Guest Signin

Username

‘ Please enter GuestiD..... ‘

Password

‘ Please enter Password..... ‘

O Remember Password

Forgot Password?

Patient Sign-In Portal
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Patient Home Page

Corona Virus Pandemic (Covid-19)

For health information and advice, call the 24hr hotline at 536-4500. Learn about the government's response to the virus at gisbarbados.gov.bb.

o
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Frequently Asked Questions

When will | be able to leave the hospital ?

The length of your stay is based on your progress and your treatment. Please check with your doctor.

Can | be fast Tracked ?

Who will | see in the A&E department?

Patient FAQs Page is only available to users
who have signed in.

How can my family and friends call me?

What do | do if | have questions about my bill?

Are cell phones allowed in the hospital?

When can | leave the hospital
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Overview About Accident and Emergency Patient's Information

Welcome ! guest4,

A In cases of emergency: [@) In need of assistance:

Click Here Click Here

estqying Safe in Hospital

You also have a duty to treat the hospital, staff, and other patients with respect and provide healthcare staff
with information about your health.

* Respectful
¢ Safe

* Responsive
* Looked After

During your stay, you will be cared for by different healthcare staff at different times, who will keep each other
up-to-date abkout your care and treatment. You and your carer or family members should be involved in this
process so you'll know what is going on with your care and treatment. If at any time you don't understand what
is being said to you, ask the staff caring

Meal Times

Meal times are as follows:

Patient Information Page - This page gives the

Breakfast: 7.30am-9.30am

+ Mid-morning coffee: 1015am-Tlam patient information about their stay at the hospital
* Lunch: noon-lpm and also event buttons for assistance.
¢ Tea: 3-3.30pm

Supper: 5.456pm-7pm
An evening drink is served after visiting time.

%Medical Procedures

Before starting any medical procedure, medical staff will make a final check to confirm:

* your full name and date of birth

* Any allergies or bad reactions you may have to any medicines, food, or other
*The procedure you are having

*The part of your body where the procedure is being performed (if applicable)
* Your consent form is complete and correct.

.S_Prevent yourself from falling

Falls can happen easily when you are unwell, taking new medicines, and in unfamiliar places.

Healthcare staff will discuss your risk of falling and put actions in place to reduce your risk, such as:

wear suitable clothing and non-slip footwear with good support

get up slowly after sitting or lying down

be aware that you may need more assistance than usual to move around

call staff for help if you need help moving, if you are feeling unwell, dizzy, or there are hazards in your way
have the call bell within reach and use it to call for help or use the buttons on this page

get to know your hospital room, furniture, and bathroom location

use your glasses, walking and hearing aids and keep them within easy reach

be extra careful in wet areas.

If you do have a fall: don't try to get up by yourself always call for help from staff.

EE Your medicines

It's important you keep track of your medicines — taking the right medicine at the right time will help you get
well. Using medicines in the wrong way may cause unwanted side effects.

Medicines may be:

tablets, capsules or liquids, patches, creams and ointments
drops and sprays for eyes, nose, ears and mouth

inhalers and puffers

injections or implants

pessaries or suppositories

vitamins and dietary supplements

natural or herbal remedies.

f Treatment, transfer or discharge

In the event, that you are not addimited to a ward. Please note

The waiting time target for patients in A&E is currently set to 4 hours from arrival to admission, transfer or
discharge. However, not all hospitals have urgent care centres associated, which means people with minor
injuries may have a longer wait until they are seen. In some cases you may be sent home and asked to arrange
for a GP referral or you may be given a prescription and sent home. Either way, the hospital will inform your GP
that you have been to A&E. If your situation is more complicated, you may be seen by an A&E doctor or referred
to a specialist unit. For example, this could happen for eye problems, strokes or emergency gynaecology.
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Admin Portal

Username

‘ Please enter Username..... ‘

Admin Page

Password

‘ Please enter Password..... ‘

O Remember Password

Forgot Password?
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Welcome, mblack
(admin)

Dashboard
Edit FaQs
Users
Events
Profile

Status

Toggle Menu

Question

When will | be able to leave the hospital ?

Can | be fast Tracked ?

Who will | see in the A&E department?

How can my family and friends call me?

What do | do if | have questions about my bill?

Are cell phones allowed in the hospital?

When can | leave the hospital

My Dashboard

Answer

The length of your stay is based on your progress and your
treatment. Please check with your doctor.

Patients with a minor injury may be eligible to be seen in our
Minor Cases Unit or referred to Fast Track at the Michael Browne
Polyclinic

Everyone is assessed by a medical professional on arrival who
will assess how serious your condition is and whether you need to
be seen in the depariment on the day of arrival. Depending on
your needs, you will be treated by either an emergency nurse
practitioner or one of our A&E doctors.

The telephone in your room cannot be dialed directly from outside
the hospital All calls must come through the hospital switchboard,
246-000-0000. Your family may call you at any time on most

nursing units.

You can call Patient Business Services, extension 4910, while
you are in the hospital or at (831) 625-4922 after you go home.

No you cannot

Meverrr
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Corona Virus Pandemic (Covid-19)

For health information and advice, call the 2ahr hotline at
536-4500. Learn about the government's response to the
virus at gisbarbados.gov.bb.

Schedule An
Appointment
sit amet, consectetur
adipiscing elit. Nam mattis
ante nulla, eget euismod justo
mollis ac.

Schedule Appoi

Pay Bills
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adipiscing elit. Nam mattis
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mollis ac. Praesent a molestie

Emergency Services

Lorem ipsum dolor sit Nam
mattis ante nulla,usto mollis
ac. Praesent a molestie elit.

Emergency Services

Select
Hospital
Department

Choose Department. ¢

@ Tips:

As the whole world grappel with the effects
of coronavirus, It is imperative that we
cooperate and take care of ourselves,

« STAY home as much as you can

« WASH hands as often as possible

« KEEP hands away from eyes, nose and mouth
« UNWELL call ahead !

Learn more

Our doctors are lifelong learners, missionaries
and well versed within their area of specialty.
Their mission is to keep the world healthy! for
us and for future generations.

J
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