
How to find your old Child Tickets and Linked Data - 

All tickets were migrated over with a “TAG” Marker of the Admin’s Original Ticket and the Child/ Parent 

ticket.  

 

 

To find these tickets you will add that tag to the search icon here: Copy tag by highlighting and 

copy/paste then add to search icon on the top right corner of the screen:  

 

Select the correct ticket choice and you can view at will.  

 

 

 

 



 

To Link the 2 tickets or in this case all 4,  go back to your ticket and select the Apps Icon in the top right 

corner of the ticket.  

 

 

Select the “Linkets” Application and add the project tag number (project_441779) and all tickets with 

those parent tags will show up for you to link as you please.  

 

 

 

 

 



Select the Link Button and choose how it relates to your ticket: 

 

 

As for going Forward you can make New child tickets by creating “Side Conversations” found at the top 

of the ticket here:  

 


