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This presentation is in 4 
parts…
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1. Why this research?
2. Understanding users 
3. Delivering on research
4. Next steps



1. Why this research?



The Government Digital Service is 
building Government as a Platform
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We’ve also been improving how services 
are delivered
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“We don’t want to be building a kitchen 
every time we need to have a meal,” 
GDS Director of Digital, Chris 
Ferguson.
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http://www.youtube.com/watch?v=ZzPU6Pdw05s


Good API 
documentation is a 
waste of time essential 
to the success of 
Government as a 
Platform and code 
sharing more generally

GDS



       

GDS



2. Understanding users        



 Content
 
 Design 

 Writing Style 

GDS



Who are the users of API docs?

1. Service Managers 
2. Technical Architects 
3. Developers
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20 out of 24 service managers 
said they never read API 
documentation.. 
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We quizzed 30 technical architects 
and developers on what they 
wanted from API documentation
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We looked at API documentation from a 
range of different places asking them how it 
could be improved...
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Our user research also involved 
card sorting exercises and diary 
studies. 
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      Lastly we reached out to 
some companies producing 

great API docs.. 
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Screenshots should be 
aligned to the right, 
supported by text here

The URL must be in the 
footer
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The creative team can help with 
presentations, including drafting, 
rehearsals and “standard decks”
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The creative team can help with 
presentations, including drafting, 
rehearsals and “standard decks”
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We then 
analysed all 
our 
research….
.



Our findings…..

Good docs need to 
communicate concepts AND 
help you get stuff done
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Devs and Tech Archs differ on 
the info they want from API 
docs
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Devs consume content 
differently to citizens but they 
still want friendly content
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Devs and Tech Archs worry 
government documentation is 
out of date 

GDS



Devs want good signposting: 
“ I don't like the 
documentation having both 
an 'introduction' and 
'overview' - that's very 
confusing,” Developer.
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“Generally interacting with 
http isn't rocket science but 
examples are nice to have," 
Developer. 
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A good design is essential,  
eg auto loading features, 3 
columns, index that’s always 
visible, no flat content 
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We found out much more...
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3. Putting our 
user research 
into practice



       Next steps?
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4. Next steps?
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● Guidance
● Template
● Discovery
● Research on 

other docs



Thanks!

Rosalie Marshall
@rosaliemarshall














