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Issue 
#

Failure 
Condition

Description Severity  Screenshot

2.4.7: Focus 
Visible

Test_ID: 4D

A visible 
indication of 
focus is 
provided 
when focus 
is on the 
interface 
component.

"Skip to main 
content" 
hyperlink 
should receive 
visual focus

High

2.  2.4.3: Focus 
Order Reveal

Test_ID: 4.G

When the 
search on the 
main page 
yields no 
result, the 
message that 
appears 
should be in 
"live region"

Else,

It should 
receive focus 
on the next 
tab click

High

3.  The element 
highlighted in 
the 
screenshot 
has duplicate 
id; id for all 
elements 
should be 
unique

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdeveloper.api-dev.uscis.dhs.gov%2F&data=04%7C01%7CKokil.Seth%40uscis.dhs.gov%7Cf2e5d2f103dc4fc6e9d908d977eb66a8%7C5e41ee740d2d4a728975998ce83205eb%7C0%7C0%7C637672675190784339%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Bau4SfreVkghw5QTToRKeTebEDGHIWLMbIapkhP0nvE%3D&reserved=0


4.  2.4.3: Focus 
Order Reveal

Test_ID: 4.G

On the "API" 
page, when 
the user 
selects any 
category on 
the left of the 
screen, the 
next tab goes 
back to the 
url; this is 
incorrect tab 
order.  The 
next tab 
should go to 
the revealed 
content, i.e. 
the items on 
the right o the 
page.

High

5.  2.4.3: Focus 
Order Reveal

Test_ID: 4.H

Following on 
from Issue #4 
above; after 
the user clicks 
on "Clear 
Filter" the 
focus should 
return to the 
check box 
under 
"Categories'

(Currently, 
after the user 
clicks on 
"Clear Filter", 
the focus goes 
back to the url)

High



1.  

2.  

6.  1.4.3: 
Contrast

Test_ID: 13.
C

The visual 
presentation 
of text and 
images of 
text should 
have 
sufficient 
contrast.

Steps to 
reproduce;

Click on 
"APIs" 
on the 
menu bar
Click on 
"Corresp
onding 
and 
Scheduli
ng" 

"Get" and 
"Post" are 
Failing color
/contrast

Color/Contrast 
ratio between 
foreground 
and 
background 
color should 
be equal to or 
more than 4.5:
1

Moderate



1.  

2.  

7. 1.4.3: 
Contrast

Test_ID: 13.
C

The visual 
presentation 
of text and 
images of 
text should 
have 
sufficient 
contrast.

Steps to 
reproduce;

Click on 
"APIs" 
on the 
menu bar
Click on 
"Corresp
onding 
and 
Scheduli
ng" 

"Resources" 
and 
"Overview" 
and "API 
Reference" 
texts are 
Failing color
/contrast

Color/Contrast 
ratio between 
foreground 
and 
background 
color should 
be equal to or 
more than 4.5:
1

Moderate

  



1.  

2.  

1.  

2.  

8. 1.3.1-
heading-
determinable

Test_ID: 10.
B

Each 
programmati
cally 
determinable
heading is a 
visual 
heading and 
each visual 
heading is 
programmati
cally 
determinable.

1.3.1-
heading-level

Test_ID: 10.
C

Programmati
c heading 
levels 
logically 
match the 
visual 
heading 
presentation 
within the 
heading 
structure.

Steps to 
reproduce;

Click on 
"APIs" 
on the 
menu bar
Click on 
"Corresp
onding 
and 
Scheduli
ng" 

Not every item 
on the page is 
a 
heading.  Hea
dings need to 
be 
revisited.  Som
e sections like 
the menu bar, 
(visible in the 
screenshot) 
are incorrectly 
tagged with a 
heading level

Low

9.  2.1.1-
keyboard-
access

Test_ID: 4.A

All 
functionality 
can be 
accessed 
and 
executed 
using only 
the 
keyboard.

Steps to 
reproduce;

Click on 
"APIs" 
on the 
menu bar
Click on 
"Corresp
onding 
and 
Scheduli
ng" 

"Activate" 
button is not 
being 
activated by a 
keyboard

High
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