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Alley Response

Workorders Completed between Dec 1, 2015 and Feb 29, 2024

WO #  Description Service Address Failure Class Problem Code Status Council District Create Date Completed Date 

15-145337 Alley & Unpaved Street 
Maintenance- limbs over alley 

- 1808 WALNUT AVE

1808 WALNUT AVE ROW Trees Broken or 
Hanging Branch

5CLOSED 1 Dec 3, 2015, 3:54 PM Dec 7, 2015, 2:30 
PM

15-171772 Alley & Unpaved Street 
Maintenance,1704 3rd St, 

Alley Washed Out

1704 S 3RD ST Street Surface Assets Pavement Failure 5CLOSED 9 Dec 27, 2015, 10:51 PM Jan 6, 2016, 2:00 
PM

15-173338 Pothole Repair - in alley - 
4314 AIRPORT BLVD

4314 AIRPORT BLVD Street Surface Assets Pothole 5CLOSED 9 Dec 29, 2015, 8:55 AM Dec 29, 2015, 
10:15 AM

16-5026 Pothole Repair - comments 
states in alley - 510 W 18TH 

ST

510 W 18TH ST Street Surface Assets Pothole 5CLOSED 9 Jan 4, 2016, 11:12 AM Jan 4, 2016, 1:00 
PM

16-15770 Alley & Unpaved Street 
Maintenance - potholes in the 
alley several - 3711 CEDAR 

ST

3711 CEDAR ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 14, 2016, 7:37 AM Jan 12, 2019, 
7:12 AM

16-22318 Alley & Unpaved Street 
Maintenance - check no alley 

here - 2200 A LN

2200 A LN Street Surface Assets Pavement Failure 5CLOSED 10 Jan 20, 2016, 3:33 PM Oct 13, 2018, 
1:40 AM

16-29672 Pavement Failure - in alley 
bump - 211 E 11TH ST

201 E 11TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 27, 2016, 1:18 PM Jan 12, 2019, 
11:33 AM

16-34877 Debris in Street - trash in alley 
- 2701 MANOR RD

2701 MANOR RD Street Surface Assets Debris in Street 5CLOSED 1 Feb 1, 2016, 12:00 PM Feb 1, 2016, 2:15 
PM

16-35851 Alley & Unpaved Street 
Maintenance - PAVEMENT 

FAILURE IN ALLEY 
UNHAPPY REPEAT CALL- 

609 BLANCO ST

609 BLANCO ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Feb 2, 2016, 9:09 AM Feb 4, 2016, 6:45 
AM

16-82802 Pavement Failure/ PROBLEM 
IN ALLEY /4105 AVENUE F

4105 AVENUE F Street Surface Assets Investigate Work 
Request

5CLOSED 9 Mar 16, 2016, 6:05 PM Jan 18, 2019, 
8:53 AM

16-87833 Pavement Failure - in alley - 
2112 E 8TH ST

2112 E 8TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Mar 21, 2016, 4:20 PM Mar 21, 2016, 
11:45 PM

16-98538 Alley & Unpaved Street 
Maintenance/WANTS ALLEY 

PAVED /2010 E 2ND ST

2010 E 2ND ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Mar 31, 2016, 3:22 PM Jan 12, 2019, 
7:51 AM

16-103787 Debris in Street - in alley - 
2902 E 12TH ST

2902 E 12TH ST Street Surface Assets Debris in Street 5CLOSED 1 Apr 5, 2016, 11:07 AM May 26, 2017, 
7:47 AM

16-111215 Street & Bridge - General - 
poison ivy in alley - 1711 ULIT 

AVE

1711 ULIT AVE ROW Vegetation Investigate Work 
Request

5CLOSED 1 Apr 12, 2016, 10:38 AM Oct 11, 2018, 
6:19 PM

16-111367 Pothole Repair - in alley - 915 
W 23RD ST

915 W 23RD ST Street Surface Assets Pothole 5CLOSED 9 Apr 12, 2016, 1:43 PM Oct 10, 2018, 
12:29 PM

16-136282 Pothole Repair - in alley - 
4409 AVENUE A

4409 AVENUE A Street Surface Assets Pothole 5CLOSED 9 May 4, 2016, 8:24 AM Oct 10, 2018, 
12:29 PM

16-149401 Pothole Repair - in alley - 
3707 CEDAR ST

3707 CEDAR ST Street Surface Assets Pothole 5CLOSED 9 May 17, 2016, 7:52 AM Oct 10, 2018, 
12:29 PM

16-150747 Pothole Repair - in alley - 
2207 WILLOW ST

2207 WILLOW ST Street Surface Assets Pothole 5CLOSED 3 May 18, 2016, 10:48 AM Oct 10, 2018, 
12:29 PM

16-166819 Alley & Unpaved Street 
Maintenance - unsure ? not 

an alley - ZIMMERMAN LN & 
N FM 620 RD

11125 ZIMMERMAN 
LN

ROW Vegetation Investigate Work 
Request

5CLOSED 10 Jun 1, 2016, 1:02 PM Jun 17, 2016, 
11:21 AM

16-180255 Tree Issue ROW/
Maintenance (PW) - dead tree 

in alley - 4408 MARATHON 
BLVD

4408 MARATHON 
BLVD

ROW Trees Dead or Diseased 5CLOSED 10 Jun 13, 2016, 8:45 AM May 24, 2017, 
11:56 AM

16-183835 Tree ROW  - Overgrown tree 
in Alley - 1513 W 10TH ST

1513 W 10TH ST ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Jun 16, 2016, 12:10 PM May 24, 2017, 
11:56 AM

16-183942 Street & Bridge - CRATER IN 
ALLEY - 1905 CHICON ST

1905 CHICON ST Street Surface Assets Pothole 5CLOSED 1 Jun 16, 2016, 2:00 PM Feb 22, 2019, 
10:58 PM

16-190439 Pothole Repair - in alley - 125 
E 11TH ST

125 E 11TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jun 22, 2016, 3:06 PM Jun 27, 2016, 
12:45 PM

16-196805 Tree Issue ROW/Emergency 
(PW) - broken limb in alley - 

1307 CHESTNUT AVE

1307 CHESTNUT AVE ROW Trees Broken or 
Hanging Branch

5CLOSED 1 Jun 28, 2016, 10:58 AM May 24, 2017, 
11:56 AM

16-211160 Pothole Repair - alley -  2104 
NUECES ST

2104 NUECES ST Street Surface Assets Pothole 5CLOSED 9 Jul 11, 2016, 12:35 PM Oct 10, 2018, 
12:29 PM

16-211326 Pothole Repair - it said alley 
so not sure - 2410 LEON ST

2410 LEON ST Street Surface Assets Pothole 5CLOSED 9 Jul 11, 2016, 4:36 PM Jul 11, 2016, 6:45 
PM

16-212022 Debris in Street - mattresses 
in alley - 1905 ROBBINS PL

1905 ROBBINS PL Street Surface Assets Debris in Street 5CLOSED 9 Jul 12, 2016, 8:09 AM Jul 13, 2016, 
10:15 AM

16-213299 Alley & Unpaved Street 
Maintenance - there is alley 
not sure if maintain by us - 

2225 E OLTORF ST

2225 E OLTORF ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jul 13, 2016, 11:18 AM Jul 13, 2016, 
12:45 PM

16-221070 Alley & Unpaved Street 
Maintenance - no alley check 

row will tell 311 - 1617 E 
10TH ST

1617 E 10TH ST ROW Trees Investigate Work 
Request

5CLOSED 1 Jul 20, 2016, 10:58 AM Oct 13, 2018, 
1:27 AM

16-221268 Pothole Repair - in alley - 
2130 S CONGRESS AVE

2130 S CONGRESS 
AVE

Street Surface Assets Pothole 5CLOSED 3 Jul 20, 2016, 2:31 PM Jul 20, 2016, 5:30 
PM

16-226603 Alley & Unpaved Street 
Maintenance - limb blking 

alley - 1511 TREADWELL ST

1511 TREADWELL ST ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Jul 25, 2016, 11:31 AM Jul 25, 2016, 2:15 
PM

16-226792 Pothole Repair - in alley - 
1105 W 42ND ST

1105 W 42ND ST Street Surface Assets Pothole 5CLOSED 10 Jul 25, 2016, 2:54 PM Jul 25, 2016, 3:30 
PM

16-234930 Alley & Unpaved Street 
Maintenance - sam half alley - 

2920 E 12TH ST

2920 E 12TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Aug 1, 2016, 3:51 PM Aug 4, 2016, 1:14 
PM

16-237229 Alley & Unpaved Street 
Maintenance - check alley 

behind address - 4101 
MEDICAL PKWY,

4103 MEDICAL PKWY Street Surface Assets Pothole 5CLOSED 10 Aug 3, 2016, 2:52 PM Aug 3, 2016, 5:30 
PM

16-249851 obstruction in row - he put 
alley but no alley check street 

- 1208 OLD WALSH 
TARLTON

1208 OLD WALSH 
TARLTON

ROW Vegetation Investigate Work 
Request

5CLOSED 8 Aug 15, 2016, 10:30 AM Aug 15, 2016, 
12:30 PM

16-251576 POTHOLE REPAIRin alley 
503 W MARTIN LUTHER 

KING JR BLVD

503 W MARTIN 
LUTHER KING JR 
BLVD

Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 16, 2016, 7:28 PM Aug 16, 2016, 
11:00 PM

16-261997 Pavement Failure/ 2007 NEW 
YORK AVE/ IN ALLEY 

BEHIND ADDRESS

2007 NEW YORK AVE Street Surface Assets Investigate Work 
Request

5CLOSED 1 Aug 25, 2016, 8:23 PM Jan 19, 2019, 
3:05 PM

16-265185 Alley & Unpaved Street 
Maintenance, 812 W 10TH 

ST, small bit of the alley that 
is not yet paved

812 W 10TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 29, 2016, 1:08 AM Aug 29, 2016, 
9:00 AM

16-265836 Pothole Repair - check i 
guess alley sending feedback 
- 1500 E MARTIN LUTHER 

KING JR BLVD

1500 E MARTIN 
LUTHER KING JR 
BLVD

Street Surface Assets Investigate Work 
Request

5CLOSED 1 Aug 29, 2016, 2:17 PM Aug 29, 2016, 
4:00 PM

16-265839 Alley & Unpaved Street 
Maintenance/REFER FROM 

WATERSHED, WATER 
COMING FROM ALLEY - 

3406 DUVAL ST

3406 DUVAL ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 29, 2016, 2:21 PM Jan 12, 2019, 
9:45 AM

16-266880 Pothole Repair - read 
comments in alley - W 

JOHANNA ST & S 
CONGRESS AVE

107 W JOHANNA ST Street Surface Assets Pothole 5CLOSED 3 Aug 30, 2016, 1:12 PM Aug 30, 2016, 
2:45 PM

16-275472 Alley & Unpaved Street 
Maintenance - check alley - 

2205 S 3RD ST

2205 S 3RD ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Sep 7, 2016, 8:00 AM Sep 7, 2016, 9:15 
AM

16-277941 Alley & Unpaved Street 
Maintenance - Ruts in Alley - 

5414 DUVAL ST

5414 DUVAL ST Street Surface Assets Investigate Work 
Request

5CLOSED 4 Sep 9, 2016, 10:04 AM Jan 12, 2019, 
9:48 AM

16-296784 Alley & Unpaved Street 
Maintenance - comments say 

street not alley - 2408 LA 
CASA DR

2408 LA CASA DR Street Surface Assets Investigate Work 
Request

5CLOSED 5 Sep 26, 2016, 8:12 AM Sep 26, 2016, 
11:00 AM

16-296949 Debris in Street - chair in alley 
- 1212 POQUITO ST

1212 POQUITO ST Street Surface Assets Debris in Street 5CLOSED 1 Sep 26, 2016, 11:04 AM May 26, 2017, 
7:47 AM

16-305324 Street & Bridge - utility cut in 
alley - SAN ANTONIO ST & 

W 21ST ST,

2100 SAN ANTONIO 
ST

Street Surface Assets Utility Excavation 
Failure

5CLOSED 9 Oct 3, 2016, 4:35 PM Oct 3, 2016, 5:30 
PM

16-315057 Debris in Street - in alley 
might need arr if dumpters - 

2300 GUADALUPE ST,

2300 GUADALUPE ST Street Surface Assets Debris in Street 5CLOSED 9 Oct 11, 2016, 9:50 AM May 26, 2017, 
7:47 AM

16-317859 Alley & Unpaved Street 
Maintenance - check alley - 
MAPLE AVE & E 12TH ST,

2302 E 12TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Oct 13, 2016, 4:15 PM Oct 13, 2016, 
5:15 PM

16-323270 Alley & Unpaved Street 
Maintenance - check alley for 

standing water - 2815 RIO 
GRANDE ST

2815 RIO GRANDE 
ST

Street Surface Assets Pothole 5CLOSED 9 Oct 18, 2016, 2:34 PM Oct 18, 2016, 
5:00 PM

16-333868 Pothole Repair - in alley - 
4400 N LAMAR BLVD

4400 N LAMAR BLVD Street Surface Assets Investigate Work 
Request

5CLOSED 10 Oct 27, 2016, 1:20 PM Jun 22, 2017, 
10:15 AM
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16-339744 Paved Alley Maintenance - 
pothole - 4400 N LAMAR 

BLVD

4400 N LAMAR BLVD Street Surface Assets Pavement Failure 5CLOSED 10 Nov 1, 2016, 1:54 PM Nov 2, 2016, 
10:30 AM

16-340951 Pavement Failure - Alley 
between Patterson & Theresa 

- 1808 W 8TH ST

1808 W 8TH ST Street Surface Assets Pothole 5CLOSED 9 Nov 2, 2016, 2:20 PM Nov 3, 2016, 9:00 
AM

16-348355 UNPAVED ALLEY 
MAINTENANCE / 1156 

CHESTNUT AVE

1156 CHESTNUT AVE Street Surface Assets Unpaved Surface 
Poor Drainage

5CLOSED 1 Nov 8, 2016, 10:31 PM Dec 13, 2016, 
2:15 PM

16-354517 UTILITY CUT REPAIR IN 
ALLEY 311 W 5TH ST

311 W 5TH ST Street Surface Assets Utility Excavation 
Repair

5CLOSED 9 Nov 14, 2016, 8:53 AM Nov 14, 2016, 
10:30 AM

16-370263 Alley & Unpaved Street 
Maintenance - holes in alley - 
W 37TH ST & LAWTON AVE

1802 W 37TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 10 Nov 28, 2016, 9:04 AM Nov 28, 2016, 
11:00 AM

16-372666 Tree Issue ROW/
Maintenance (PW) - low limbs 

in alley - 215 E 6TH ST

215 E 6TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 Nov 30, 2016, 11:29 AM Dec 1, 2016, 1:00 
PM

16-391172 Pothole Repair - in alley by 
hearn street between fabi and 

rosi and architecture firm - 
509 HEARN ST

509 HEARN ST Street Surface Assets Pothole 5CLOSED 10 Dec 16, 2016, 4:22 PM Dec 16, 2016, 
2:45 PM

16-403065 Debris in Street - couch at 
entrance of alley - 1164 

ALAMO ST

1164 ALAMO ST Street Surface Assets Debris in Street 5CLOSED 1 Dec 27, 2016, 10:44 AM Dec 27, 2016, 
12:00 PM

17-14807 Alley & Unpaved Street 
Maintenance - standing water 

in alley - 4312 AVENUE D

4312 AVENUE D Street Surface Assets Pavement Failure 5CLOSED 9 Jan 16, 2017, 10:46 AM Jan 16, 2017, 
10:45 AM

17-85492 Alley & Unpaved Street 
Maintenance - ? check alley -  

300 W 15TH ST

300 W 15TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Mar 13, 2017, 2:04 PM Mar 13, 2017, 
4:30 PM

17-108030 Alley & Unpaved Street 
Maintenance - pothole in alley 

behind address - 4511 
DEPEW AVE

4511 DEPEW AVE Street Surface Assets Pothole 5CLOSED 9 Mar 31, 2017, 7:05 PM Mar 31, 2017, 
9:00 PM

17-111474 Pot-hole -in alley patch failing 
few holes - 2104 NUECES ST

2104 NUECES ST Street Surface Assets Pothole 5CLOSED 9 Apr 3, 2017, 3:31 PM Apr 3, 2017, 5:30 
PM

17-112745 Tree Issue ROW/
Maintenance (PW) - states in 
alley check - 7545 BURNET 

RD

7545 BURNET RD ROW Trees Investigate Work 
Request

5CLOSED 7 Apr 4, 2017, 3:16 PM Apr 4, 2017, 4:15 
PM

17-119704 Debris in Street - in alley box 
blking - 309 W 37TH ST

309 W 37TH ST Street Surface Assets Debris in Street 5CLOSED 9 Apr 10, 2017, 9:40 AM Apr 10, 2017, 
12:00 PM

17-121312 Street & Bridge - General - in 
alley flooding due to repaving 
too high - 55 N IH 35 SVRD 

NB

55 N IH 35 SVRD NB Street Surface Assets Unpaved Surface 
Poor Drainage

5CLOSED 3 Apr 11, 2017, 3:59 PM Apr 12, 2017, 
2:15 PM

17-122616 Debris in Street - in the alley 
construction debris - 

WALNUT AVE & E 12TH ST,

1200 WALNUT AVE Street Surface Assets Debris in Street 5CLOSED 1 Apr 12, 2017, 4:54 PM Apr 12, 2017, 
7:00 PM

17-123458 Debris in Street - in alley tires 
etc - 1604 NEW YORK AVE

1604 NEW YORK AVE Street Surface Assets Debris in Street 5CLOSED 1 Apr 13, 2017, 9:17 AM Apr 13, 2017, 
10:45 AM

17-126634 Pothole Repair - alley behind 
Unbarlievable, LG pothole - 

78 RAINEY ST

78 RAINEY ST Street Surface Assets Pothole 5CLOSED 9 Apr 15, 2017, 11:06 PM Apr 16, 2017, 
5:06 AM

17-127645 Alley & Unpaved Street 
Maintenance - pothole in alley 

of address - 410 E 6TH ST

410 E 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Apr 16, 2017, 8:48 PM May 11, 2017, 
7:53 AM

17-130759 Alley & Unpaved Street 
Maintenance - several holes 

in alley -  2408 S 2ND ST,

2408 S 2ND ST Street Surface Assets Pothole 5CLOSED 3 Apr 19, 2017, 10:15 AM Apr 20, 2017, 
11:30 AM

17-133774 ALLEY MAINTENANCE  - SB 
in alley behind address, 

between AVE H and G - 4114 
AVENUE H

4114 AVENUE H Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 9 Apr 21, 2017, 7:43 PM Apr 24, 2017, 
1:00 PM

17-145288 Alley & Unpaved Street 
Maintenance - overgrown 

vegetation looks like public 
alley  - 7514 ST CECELIA

7514 ST CECELIA ST Street Surface Assets Investigate Work 
Request

5CLOSED 7 May 1, 2017, 12:21 PM May 16, 2017, 
9:13 AM

17-146545 Debris in Street - in alley a 
couch & trash - 900 E 7TH ST

900 E 7TH ST Street Surface Assets Debris in Street 5CLOSED 1 May 2, 2017, 1:01 PM May 2, 2017, 2:15 
PM

17-149162 Pothole Repair - entrance to 
alley - 1013 W 34TH ST

1013 W 34TH ST Street Surface Assets Pothole 5CLOSED 9 May 4, 2017, 2:30 PM May 4, 2017, 3:45 
PM

17-154028 Tree Issue ROW/Emergency 
(PW) - in alley stand by 

checking if assistance is- 
1601 E CESAR CHAVEZ ST,

1601 E CESAR 
CHAVEZ ST

ROW Trees Investigate Work 
Request

5CLOSED 3 May 8, 2017, 4:26 PM May 8, 2017, 4:45 
PM

17-156200 Alley & Unpaved Street 
Maintenance - looks like 

public alley crumbling - 1405 
W 6TH ST

1405 W 6TH ST Street Surface Assets Pavement Failure 5CLOSED 9 May 10, 2017, 10:43 AM May 10, 2017, 
1:00 PM

17-162470 Debris in Street - trash in alley 
- E CESAR CHAVEZ ST & 

SAN JACINTO BLVD,

115 SAN JACINTO 
BLVD

Street Surface Assets Debris in Street 5CLOSED 9 May 15, 2017, 4:16 PM May 15, 2017, 
5:15 PM

17-164895 Debris in Street - in alley 
black trash bags - 1111 E 

2ND ST

1111 E 2ND ST Street Surface Assets Debris in Street 5CLOSED 3 May 17, 2017, 3:38 PM May 17, 2017, 
4:59 PM

17-173349 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 2712 GUADALUPE ST

2712 GUADALUPE ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 May 24, 2017, 3:26 PM May 24, 2017, 
9:30 PM

17-188787 TREE IN ALLEY/BLOCKING 
ALLEY WAY/324 N LAMAR 

BLVD

300 N LAMAR BLVD Street Surface Assets Debris in Street 5CLOSED 9 Jun 5, 2017, 7:35 PM Jun 5, 2017, 6:45 
PM

17-191097 Debris in Street - mattress in 
alley - 504 E 5TH ST

504 E 5TH ST Street Surface Assets Debris in Street 5CLOSED 9 Jun 7, 2017, 12:21 PM Jun 7, 2017, 1:00 
PM

17-224777 Debris in Street - dumping in 
alley - 2211 WILLOW ST

2211 WILLOW ST Street Surface Assets Debris in Street 5CLOSED 3 Jul 3, 2017, 12:21 PM Jul 3, 2017, 12:45 
PM

17-230157 Debris in Street - couch 
blocking alley - 300 E 3RD ST

301 1/2 E 3RD ST Street Surface Assets Debris in Street 5CLOSED 9 Jul 7, 2017, 6:00 PM Jul 7, 2017, 7:00 
PM

17-251676 Tree Issue ROW/Emergency 
(PW) - limb blocking alley 

behind address - 915 W 29TH 
ST

915 W 29TH ST Urgent Request Tree 5CLOSED 9 Jul 23, 2017, 7:51 PM Jul 24, 2017, 4:46 
AM

17-271063 Alley & Unpaved Street 
Maintenance - CHECK 

ALLEY BEHIND ADDRESS 
GIVEN - 4717 CAMACHO ST,

4717 CAMACHO ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 7, 2017, 11:47 AM Aug 7, 2017, 1:00 
PM

17-272286 Alley & Unpaved Street 
Maintenance - needs work the 

whole alley - 5403 EVANS 
AVE

5403 EVANS AVE Street Surface Assets Investigate Work 
Request

5CLOSED 4 Aug 8, 2017, 9:35 AM Aug 8, 2017, 
12:30 PM

17-272326 OBSTRUCTION IN ROW - IN 
ALLEY FENCE IN ROW - 914 

E 50TH ST

914 E 50TH ST Private Assets Other ROW 
Obstruction

5CLOSED 9 Aug 8, 2017, 10:08 AM Aug 10, 2017, 
11:55 AM

17-281527 Alley & Unpaved Street 
Maintenance - CHECK 

ALLEY REQUEST 
COMMENTS - 5305 AVENUE 

F

5305 AVENUE F Street Surface Assets Investigate Work 
Request

5CLOSED 4 Aug 15, 2017, 9:10 AM Aug 15, 2017, 
10:45 AM

17-291976 Debris in Street/car parts in 
alley way/1800 HOLLY ST

1800 HOLLY ST Urgent Request Debris in Street 5CLOSED 3 Aug 23, 2017, 9:26 AM Aug 23, 2017, 
10:15 AM

17-296389 615D -- Alley & Unpaved 
Street Maintenance/fallen 

limb/ 609 PEDERNALES ST,

607 PEDERNALES ST Urgent Request Tree 5CLOSED 3 Aug 26, 2017, 6:33 PM Aug 30, 2017, 
11:30 AM

17-297765 555T  -- Alley & Unpaved 
Street Maintenance - fallen 

limb in front of white garage - 
4203 AVENUE B

4203 AVENUE B ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Aug 27, 2017, 5:58 PM Aug 28, 2017, 
12:00 PM

17-298727 614c - Alley & Unpaved Street 
Maintenance - fallen tree - 

1606 LINSCOMB AVE,

1606 LINSCOMB AVE Urgent Request Tree 5CLOSED 5 Aug 28, 2017, 9:30 AM Sep 6, 2017, 2:15 
PM

17-298977 Alley & Unpaved Street 
Maintenance - limb hanging 
over alley on fence - 1209 W 

12TH ST

1209 W 12TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 Aug 28, 2017, 2:58 PM Aug 30, 2017, 
2:00 PM

17-304004 Alley & Unpaved Street 
Maintenance - 1/3 way in 
alley limb hanging - 2206 

WAGON CROSSING PATH

2206 WAGON 
CROSSING PATH

ROW Trees Investigate Work 
Request

5CLOSED 2 Sep 1, 2017, 5:04 PM Sep 16, 2017, 
11:00 AM

17-310125 Alley & Unpaved Street 
Maintenance - potholes in 

alley -  LEON ST & W 24TH 
ST

1101 1/2 W 24TH ST Street Surface Assets Pothole 5CLOSED 9 Sep 6, 2017, 6:08 PM Sep 7, 2017, 9:45 
AM

17-310330 Alley & Unpaved Street 
Maintenance - multiple 

potholes in alley -1602 EVA 
ST

1602 EVA ST Street Surface Assets Pothole 5CLOSED 9 Sep 6, 2017, 9:46 PM Nov 6, 2017, 
11:45 AM

17-310331 Alley & Unpaved Street 
Maintenance - multiple 

potholes alley from 22nd - W 
22ND HALF ST & RIO 

GRANDE

2200 RIO GRANDE 
ST

Street Surface Assets Pothole 5CLOSED 9 Sep 6, 2017, 9:53 PM Sep 7, 2017, 9:30 
AM

17-313888 Debris in Street - couch left in 
alley - 311 E 5TH ST

311 E 5TH ST Street Surface Assets Debris in Street 5CLOSED 9 Sep 9, 2017, 8:49 PM Sep 10, 2017, 
3:00 AM

17-343660 Debris in Street - in alley 
previous sr said contractor 

picking up check - 1800 
HOLLY ST

1800 HOLLY ST Street Surface Assets Debris in Street 5CLOSED 3 Oct 2, 2017, 8:21 AM Oct 2, 2017, 9:45 
AM

17-350085 Alley & Unpaved Street 
Maintenance - pavement 

failure in alley - 904 E 
MONROE ST

904 E MONROE ST Street Surface Assets Pavement Failure 5CLOSED 9 Oct 6, 2017, 6:41 PM Oct 9, 2017, 
10:45 AM
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17-382050 Pothole Repair - check street 
no alley - 5700 

CREEKBRANCH CV,

5700 
CREEKBRANCH CV

Street Surface Assets Pothole 5CLOSED 2 Oct 30, 2017, 3:34 PM Oct 30, 2017, 
5:45 PM

17-396343 584P-FALLEN TREE LIMB-IN 
THE ALLEY BEHIND 

ADDRESS-513 HEARN ST

513 HEARN ST Street Surface Assets Debris in Street 5CLOSED 10 Nov 10, 2017, 1:45 PM Dec 5, 2017, 
10:00 AM

17-410176 Alley & Unpaved Street 
Maintenance - CHECK 

ALLEY - 2314 E 11TH ST

2314 E 11TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Nov 20, 2017, 3:55 PM Nov 20, 2017, 
6:00 PM

17-422147 Alley & Unpaved Street 
Maintenance - DAMAGED 

TREE IN ALLEY - 4302 
AVENUE F,

4302 AVENUE F ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Nov 29, 2017, 12:03 PM Nov 29, 2017, 
1:00 PM

17-428925 (PARENT)Alley & Unpaved 
Street Maintenance - 

POTHOLE IN ALLEY - 1909 
CANTERBURY ST

1909 CANTERBURY 
ST

Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 3 Dec 4, 2017, 9:06 AM Dec 4, 2017, 1:00 
PM

17-440134 ALLEY MAINTENANCE / 
POTHOLES - put in by citizen 

it's in the alley not street - 
1405 W 6TH ST

1405 W 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Dec 12, 2017, 11:17 AM Dec 12, 2017, 
12:00 PM

17-441558 Alley & Unpaved Street 
Maintenance - STATES 
ALLEY IS UNEVEN & 

PONDING - 1711 WALNUT 
AVE

1711 WALNUT AVE Street Surface Assets Unpaved Surface 
Poor Drainage

5CLOSED 1 Dec 13, 2017, 12:07 PM Dec 13, 2017, 
2:15 PM

17-442799 Alley & Unpaved Street 
Maintenance - POTHOLES IN 
ALLEY - 1021 E RIVERSIDE 

DR

1021 E RIVERSIDE 
DR

Street Surface Assets Pothole 5CLOSED 9 Dec 14, 2017, 10:09 AM Dec 15, 2017, 
12:30 PM

17-459318 Alley & Unpaved Street 
Maintenance - multiple 

potholes in alley - 507 W 
18TH ST

507 W 18TH ST Street Surface Assets Pavement Failure 5CLOSED 9 Dec 26, 2017, 1:14 PM Dec 27, 2017, 
8:30 AM

18-2580 alley maitenace  - read 
comments potholes in alley  

north of 7th - 610 DEEP 
EDDY AVE,

611 DEEP EDDY AVE Street Surface Assets Investigate Work 
Request

5CLOSED 10 Jan 2, 2018, 3:14 PM Jan 3, 2018, 
10:30 AM

18-9639 Debris in Street - trash/litter at 
intersection end of alley 

turning on sunridge - 4801 E 
OLTORF ST

4801 E OLTORF ST Urgent Request Debris in Street 5CLOSED 3 Jan 7, 2018, 4:04 PM Jan 7, 2018, 4:30 
PM

18-16339 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 414 DEEP EDDY AVE

409 DEEP EDDY AVE Street Surface Assets Pothole 5CLOSED 10 Jan 11, 2018, 1:52 PM Jan 12, 2018, 
8:30 AM

18-17991 Street Resurfacing - alley way 
is in pretty bad shape - 6007 

FRONT ROYAL DR

6007 FRONT ROYAL 
DR

Street Surface Assets Investigate Work 
Request

5CLOSED 8 Jan 12, 2018, 5:18 PM Jan 25, 2018, 
11:15 AM

18-24761 Debris in Street - FENCE 
BLKING ALLEY - 1108 W 

10TH ST

1108 W 10TH ST Street Surface Assets Debris in Street 5CLOSED 9 Jan 17, 2018, 5:05 PM Jan 18, 2018, 
12:45 PM

18-45603 Debris in Street - furniture in 
alley - 212 COMAL ST,

212 COMAL ST Street Surface Assets Debris in Street 5CLOSED 3 Feb 1, 2018, 12:54 PM Feb 1, 2018, 1:00 
PM

18-64871 Alley & Unpaved Street 
Maintenance - in alley behind 
address - 4303 SPEEDWAY

4303 SPEEDWAY Street Surface Assets Investigate Work 
Request

5CLOSED 9 Feb 15, 2018, 9:38 AM Feb 15, 2018, 
12:30 PM

18-84911 Tree Issue ROW -low limbs in 
alley - 1406 CEDAR AVE,

1406 CEDAR AVE ROW Trees Investigate Work 
Request

5CLOSED 1 Mar 1, 2018, 4:39 PM Mar 2, 2018, 8:00 
AM

18-89950 ALLEY 
MAINTENANCE(DEBRIS IN 
STREET) - piece of concrete 
in alley - 1900 GARDEN ST,

1900 GARDEN ST Street Surface Assets Debris in Street 5CLOSED 3 Mar 5, 2018, 8:33 AM Mar 6, 2018, 8:30 
AM

18-90050 INVESTIGATION - IN ALLEY 
OVERGROWN LIMBS - 712 

RED RIVER ST

712 RED RIVER ST ROW Trees Investigate Work 
Request

5CLOSED 9 Mar 5, 2018, 9:44 AM Mar 5, 2018, 1:00 
PM

18-90510 Alley & Unpaved Street 
Maintenance - POTHOLE  IN 
ALLEY - 2927 GUADALUPE 

ST @ W 30TH ST

2927 GUADALUPE ST Street Surface Assets Pothole 5CLOSED 9 Mar 5, 2018, 4:52 PM Mar 7, 2018, 
11:00 AM

18-99986 Alley & Unpaved Street 
Maintenance - pothole sin 

alley - 3406 DUVAL ST

3406 DUVAL ST Street Surface Assets Pothole 5CLOSED 9 Mar 12, 2018, 12:55 PM Mar 12, 2018, 
1:45 PM

18-99994 Debris in Street - DUMPING 
IN ALLEY - 1604 NEW YORK 

AVE

1604 NEW YORK AVE Street Surface Assets Debris in Street 5CLOSED 1 Mar 12, 2018, 1:09 PM Mar 13, 2018, 
7:45 AM

18-104311 Alley & Unpaved Street 
Maintenance - PONDING IN 

ALLEY - 4205 DUVAL ST

4205 DUVAL ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Mar 15, 2018, 11:12 AM Mar 15, 2018, 
12:30 PM

18-107934 Obstruction in ROW - 
DUMPSTER IN ALLEY - W 
6TH ST & AUGUSTA AVE,

1700 W 6TH ST Private Assets Dumpsters 5CLOSED 9 Mar 19, 2018, 6:19 AM Mar 19, 2018, 
9:45 AM

18-128200 (TREE ISSUE) Alley & 
Unpaved Street Maintenance 

- limb down in alley - 4305 
MAYBELLE AVE

4305 MAYBELLE AVE ROW Trees Investigate Work 
Request

5CLOSED 10 Apr 2, 2018, 12:53 PM Apr 26, 2018, 
12:00 AM

18-148015 Tree Issue ROW - SPLIT 
TREE LEANING IN ALLEY - 

907 THERESA AVE,

907 THERESA AVE ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 16, 2018, 11:26 AM Apr 16, 2018, 
1:45 PM

18-148402 Tree Issue ROW -IN ALLEY 
WANTS A CALL SECOND 
REQUEST - 907 THERESA 

AVE,

907 THERESA AVE ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 16, 2018, 4:45 PM Apr 17, 2018, 
9:00 AM

18-150637 Tree Issue ROW - in alley 
fallen - E 38TH ST & RED 

RIVER ST,

913 E 38TH ST ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Apr 18, 2018, 7:02 AM Apr 20, 2018, 
8:00 AM

18-161021 Alley & Unpaved Street 
Maintenance-tree down in 

alley - 1900 E MARTIN 
LUTHER KING JR BLVD

1900 E MARTIN 
LUTHER KING JR 
BLVD

ROW Trees Broken or 
Hanging Branch

5CLOSED 1 Apr 25, 2018, 3:06 PM Apr 25, 2018, 
4:30 PM

18-168073 Alley & Unpaved Street 
Maintenance - POTHOLE IN 

ALLEY - 507 W 18TH ST

507 W 18TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Apr 30, 2018, 3:51 PM Apr 30, 2018, 
5:00 PM

18-170479 Street & Bridge -
INVESTIGATION ALLEY 

MAINTENANCE/2501 
WILLOW ST

2501 WILLOW ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 May 2, 2018, 8:45 AM May 2, 2018, 9:45 
AM

18-177812 ALLEY MAINTENANCE - 
STATES ALLEY PAVEMENT 

WASHED AWAY - 900 W 
LIVE OAK ST

900 W LIVE OAK ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 May 7, 2018, 12:52 PM May 8, 2018, 
12:15 PM

18-182175 Alley & Unpaved Street 
Maintenance - VEGETATION 

IN ALLEY - 2421 
WEBBERVILLE RD

2421 WEBBERVILLE 
RD

ROW Vegetation Investigate Work 
Request

5CLOSED 3 May 10, 2018, 12:06 PM May 11, 2018, 
9:00 AM

18-190244 Tree Issue ROW 
INVESTIGATION - IN ALLEY 
OVERGROWN - 93 ROBERT 

T MARTINEZ JR ST

93 ROBERT T 
MARTINEZ JR ST

ROW Vegetation Investigate Work 
Request

5CLOSED 3 May 16, 2018, 6:14 AM May 16, 2018, 
8:15 AM

18-190400 Alley & Unpaved Street 
Maintenance - REPEAT 

REQUEST IN ALLEY 
SEVERAL HOLES - 5000 

DUVAL ST

5000 DUVAL ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 May 16, 2018, 9:01 AM May 16, 2018, 
9:45 AM

18-190777 Tree Issue ROW - LIMB IN 
ALLEY - 5505 AVENUE F

5505 AVENUE F ROW Trees Investigate Work 
Request

5CLOSED 4 May 16, 2018, 3:02 PM May 16, 2018, 
4:15 PM

18-193726 Tree Issue ROW - broken/
hanging limbs in alley - 2500 

WALTER ST

2500 WALTER ST ROW Trees Investigate Work 
Request

5CLOSED 1 May 18, 2018, 5:11 PM Dec 6, 2018, 2:06 
PM

18-215910 Tree Issue ROW -  broken/
hanging limb in alley - 

NAVASOTA ST & E 5TH ST

1400 E 5TH ST ROW Trees Broken or 
Hanging Branch

5CLOSED 3 Jun 3, 2018, 12:23 PM Jun 18, 2018, 
3:40 PM

18-217937 Debris in Street - hot tub 
blocking alley - 2121 E 
CESAR CHAVEZ ST

2121 E CESAR 
CHAVEZ ST

Street Surface Assets Debris in Street 5CLOSED 3 Jun 4, 2018, 8:54 PM Jun 5, 2018, 8:45 
AM

18-220549 Debris in Street - GRAVEL 
FROM ALLEY - 1706 

POQUITO ST

1706 POQUITO ST Street Surface Assets Debris in Street 5CLOSED 1 Jun 6, 2018, 3:12 PM Jun 6, 2018, 3:45 
PM

18-221848 Tree Issue ROW - in alley low 
limbs beginning of alley - 

2006 GARDEN ST

2006 GARDEN ST ROW Trees Broken or 
Hanging Branch

5CLOSED 3 Jun 7, 2018, 12:20 PM Jun 11, 2018, 
11:30 AM

18-227168 Alley Maintenance - 
ASPHALT ALLEY - 

PAVEMENT FAILURE 
WHOLE ALLEY - 4400 

AVENUE A & W 44TH ST

4400 AVENUE A Street Surface Assets Pavement Failure 5CLOSED 9 Jun 11, 2018, 7:30 AM Mar 12, 2020, 
12:00 PM

18-229200 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 1206 W 6TH ST

1206 W 6TH ST Street Surface Assets Pothole 5CLOSED 9 Jun 12, 2018, 3:32 PM Jun 12, 2018, 
6:45 PM

18-247405 INVESTIGATION Alley & 
Unpaved Street Maintenance 

- overgrown vegetation 
potholes - 2208 E 9TH ST

2208 E 9TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 1 Jun 25, 2018, 9:35 AM Jun 25, 2018, 
1:45 PM

18-257335 Alley & Unpaved Street 
Maintenance - tree down in 

alley - 808 W 11TH ST

808 W 11TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 Jul 2, 2018, 10:06 AM Jul 2, 2018, 10:45 
AM

18-259705 VEGETATION 
MAINTENANCE--ON THE 

ALLEY SIDE-- 705 WALLER 
ST

705 WALLER ST ROW Trees Investigate Work 
Request

5CLOSED 1 Jul 4, 2018, 1:05 AM Aug 6, 2018, 
11:00 AM

18-263120 Tree Issue ROW - SAID 
TREE IN ALLEY SPLIT - 

5411 DUVAL ST

5411 DUVAL ST ROW Trees Investigate Work 
Request

5CLOSED 4 Jul 6, 2018, 11:46 AM Jul 31, 2018, 1:00 
PM

18-268768 (ASPHALT ALLEY )Alley 
Maintenance - LEVEL UPS - 

815 COLUMBUS ST

815 COLUMBUS ST Street Surface Assets Pavement Failure 5CLOSED 9 Jul 10, 2018, 1:58 PM Nov 6, 2018, 
12:30 PM

18-287424 TREE WORK ROW 1711 
EVA ST/ IN ALLEY BEHIND 

PROPERTY

1711 EVA ST ROW Trees Investigate Work 
Request

5CLOSED 9 Jul 25, 2018, 1:43 PM Jul 27, 2018, 
11:30 AM

18-313459 alley 
maintenance(INVESTIGATION) 

- low limbs on alley - 2009 
RIVERVIEW ST

2009 RIVERVIEW ST ROW Trees Investigate Work 
Request

5CLOSED 3 Aug 13, 2018, 11:30 AM Aug 13, 2018, 
1:45 PM
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18-313552 Alley & Unpaved Street 
Maintenance/ LIMB IN ALLEY 

-  W 39TH HALF ST & 
TONKAWA TRL

1207 W 39TH HALF 
ST

ROW Trees Investigate Work 
Request

5CLOSED 10 Aug 13, 2018, 1:24 PM Aug 14, 2018, 
11:30 AM

18-316294 alley maintenance - in alley - 
91 RED RIVER ST

91 RED RIVER ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 9 Aug 15, 2018, 10:32 AM Aug 15, 2018, 
2:00 PM

18-343655 Street & Bridge - General/
check half alley is public 

might need to go to code /
1400 LORRAIN ST

1400 LORRAIN ST Street Surface Assets Debris in Street 5CLOSED 9 Sep 3, 2018, 1:14 PM Sep 3, 2018, 1:45 
PM

18-361695 Tree Issue ROW - fallen tree 
in alley way - AVENUE F & E 

KOENIG LN

5700 AVENUE F ROW Trees Broken or 
Hanging Branch

5CLOSED 4 Sep 15, 2018, 5:37 PM Sep 15, 2018, 
6:15 PM

18-364118 Alley & Unpaved Street 
Maintenance - POTHOLE IN 

ALLEY - 3706 N LAMAR 
BLVD

3706 N LAMAR BLVD Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 10 Sep 17, 2018, 11:00 AM Sep 17, 2018, 
12:30 PM

18-364215 Tree Issue ROW - 
DIVERTING TRAFFIC - IN 

ALLEY BEHIND 5304 
AVENUE G,

5304 AVENUE G ROW Trees Investigate Work 
Request

5CLOSED 4 Sep 17, 2018, 12:12 PM Sep 17, 2018, 
1:00 PM

18-401097 Tree Issue ROW/ Tree Fell in 
the alley   /  2314 E 8th St

2311 E 9TH ST ROW Trees Investigate Work 
Request

5CLOSED 1 Oct 12, 2018, 1:19 PM Oct 12, 2018, 
2:30 PM

18-436273 Alley & Unpaved Street 
Maintenance/ENTIRE ALLEY 

HOLES, RUTTED -1903 
GARDEN ST

1903 GARDEN ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Nov 5, 2018, 11:28 AM Nov 6, 2018, 8:30 
AM

18-475393 Alley & Unpaved Street 
Maintenance/ TRASH IN 

ALLEY BY DUMPSTERS/ 
404 W 43RD ST/

404 W 43RD ST Street Surface Assets Debris in Street 5CLOSED 9 Dec 2, 2018, 5:21 AM Dec 7, 2018, 
12:33 AM

18-502208 Alley & Unpaved Street 
Maintenance/ CHECK ALLEY 

FIRST FOR BRUSH THEN 
SENT TO SIGNS - 1010 W 

MILTON S

1010 W MILTON ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Dec 20, 2018, 11:41 AM Dec 20, 2018, 
1:15 PM

18-503546 alley maintenance - put three 
sr for holes in alley also 4405 

-4409 AVENUE A

4409 AVENUE A Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 9 Dec 21, 2018, 9:16 AM Dec 21, 2018, 
11:00 AM

18-503830 Alley & Unpaved Street 
Maintenance - ponding the 
whole alley - 323 E 6TH ST

323 E 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Dec 21, 2018, 1:46 PM Dec 26, 2018, 
11:15 AM

18-508011 Debris in Street -flooring 
material in alley - SAN SABA 

ST & E 8TH ST

803 SAN SABA ST Street Surface Assets Debris in Street 5CLOSED 1 Dec 24, 2018, 2:55 PM Dec 24, 2018, 
3:30 PM

18-512123 alley maintenance - glass the 
whole alley - 1703 

WHITAKER DR

1703 WHITAKER DR Street Surface Assets Debris in Street 5CLOSED 1 Dec 27, 2018, 12:53 PM Dec 28, 2018, 
9:45 AM

19-10383 (DUPLICATE) Alley & 
Unpaved Street Maintenance/
POTHOLES, PONDING - E 
CESAR CHAVEZ ST & E 

2ND ST

908 E CESAR 
CHAVEZ ST

Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jan 7, 2019, 11:19 AM Jan 8, 2019, 6:58 
AM

19-13283 Alley Maintenance / Debris in 
alley /trash/920 E 7TH ST

920 E 7TH ST Street Surface Assets Debris in Street 5CLOSED  Jan 9, 2019, 10:22 AM Jan 10, 2019, 
8:45 AM

19-20745 Alley & Unpaved Street 
Maintenance - REGRADE 

NEEDED IN ALLEY - 
MILLING - 1701 VIRGINIA 

AVE

1701 VIRGINIA AVE Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 5 Jan 14, 2019, 12:00 PM Nov 20, 2019, 
12:45 PM

19-40464 Alley & Unpaved Street 
Maintenance/1606 GARDEN 

ST

1606 GARDEN ST Alley Investigate Work 
Request

5CLOSED 3 Jan 27, 2019, 5:40 PM Apr 6, 2022, 8:45 
AM

19-43507 alley maintenance - holes in 
alley - 1006 ELM ST

1006 ELM ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 29, 2019, 4:07 PM Jan 29, 2019, 
8:45 PM

19-45048 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 303 E 38TH ST

303 E 38TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 30, 2019, 4:35 PM Jan 30, 2019, 
5:30 PM

19-53565 Alley & Unpaved Street 
Maintenance - PAVEMENT 
FAILURE  in alley - 500 E 

41ST ST

500 E 41ST ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Feb 5, 2019, 9:54 AM Feb 14, 2019, 
2:30 PM

19-86087 Alley & Unpaved Street 
Maintenance - CHECK 

ALLEY FOR PROBLEMS -  
507 W 18TH ST

507 W 18TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Feb 27, 2019, 6:20 AM Feb 27, 2019, 
9:00 AM

19-102975 C - Debris in Street - broken 
glass in alley behind Eddie V; 

hazard - 301 E 5TH ST

301 E 5TH ST Street Surface Assets Debris in Street 5CLOSED 9 Mar 10, 2019, 3:35 PM Mar 10, 2019, 
3:30 PM

19-104196 Alley & Unpaved Street 
Maintenance - POTHOLE IN 

ALLEY - 407 E 38TH ST

407 E 38TH ST Street Surface Assets Pothole 5CLOSED 9 Mar 11, 2019, 11:36 AM Mar 11, 2019, 
1:45 PM

19-129761 ALLEY 
MAINTENANCE(Debris in 

Street) - trash in alley - 204 E 
4TH ST

204 E 4TH ST Street Surface Assets Debris in Street 5CLOSED 9 Mar 28, 2019, 3:50 PM Mar 29, 2019, 
10:15 AM

19-138469 Alley & Unpaved Street 
Maintenance / shon not sure - 

poison ivy in alley - 301 
WEST AVE

301 WEST AVE ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 3, 2019, 11:08 AM Apr 3, 2019, 1:38 
PM

19-145687 Tree Issue ROW low limbs in 
alley /1810 Robbins Place

1910 ROBBINS PL ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 8, 2019, 10:33 AM May 17, 2019, 
12:00 AM

19-148547 ROW TREE ISSUE/ IN 
ALLEY / 1411 E 13TH ST,

1411 E 13TH ST ROW Trees Investigate Work 
Request

5CLOSED 1 Apr 10, 2019, 6:06 AM Jun 20, 2019, 
12:00 AM

19-156496 Alley & Unpaved Street 
Maintenance - overgrown 

vegetation in alley - 1018 W 
MILTON ST & S 7TH ST

1018 W MILTON ST ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 15, 2019, 10:39 AM Jun 5, 2019, 
12:00 PM

19-156742 Tree Issue ROW - in alley 
hanging low - 5500 AVENUE 

H

5500 AVENUE H ROW Trees Investigate Work 
Request

5CLOSED 4 Apr 15, 2019, 2:18 PM Apr 30, 2019, 
1:00 PM

19-159424 Alley & Unpaved Street 
Maintenance - OVERGROWN 

VEGETATION IN ALLEY 
REPEAT REQUEST - 5110 

AVENUE G

5110 AVENUE G ROW Vegetation Investigate Work 
Request

5CLOSED 9 Apr 17, 2019, 8:44 AM Jun 6, 2019, 1:45 
PM

19-188718 Alley & Unpaved Street 
Maintenance - OVERGROWN 

VEGETATION IN ALLEY - 
1900 GARDEN ST

1900 GARDEN ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 May 7, 2019, 10:44 AM May 8, 2019, 8:15 
AM

19-189424 C:-TREE ISSUE--IN ALLEY 
BEHIND ADDRESS--2608 W. 

7th St.

2608 W 7TH ST ROW Trees Investigate Work 
Request

5CLOSED 10 May 7, 2019, 9:29 PM May 8, 2019, 8:15 
AM

19-190367 Alley & Unpaved Street 
Maintenance - LOW LIMBS 
IN ALLEY - 2608 E 6TH ST

2608 E 6TH ST ROW Trees Investigate Work 
Request

5CLOSED 3 May 8, 2019, 12:40 PM Apr 29, 2020, 
11:42 AM

19-197688 ALLEY PAVEMENT 
FAILURE / alley / 1502 W 6th 

st

1502 W 6TH ST Street Surface Assets Pavement Failure 5CLOSED 9 May 13, 2019, 11:36 AM May 13, 2019, 
2:15 PM

19-202423 Alley & Unpaved Street 
Maintenance - CHECK 

ALLEY STATES 
CONSTRUCTION - 1606 E 

6TH ST

1606 E 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 May 16, 2019, 11:48 AM May 16, 2019, 
12:45 PM

19-209633 (3FRCOMP) Alley & Unpaved 
Street Maintenance / TRASH, 
OVERGROWN / 2007 E 3RD 

ST

2007 E 3RD ST ROW Vegetation Debris Removal 5CLOSED 3 May 21, 2019, 8:54 AM May 22, 2019, 
2:30 PM

19-209931 (3FRCOMP) ALLEY 
MAINTENANCE - BEHIND 

ADDRESS TALKED TO 
GOERTZ ALREADY - 1104 E 

3RD ST

1104 E 3RD ST ROW Vegetation Debris Removal 5CLOSED 3 May 21, 2019, 1:02 PM May 22, 2019, 
2:00 PM

19-210078 Tree Issue ROW - low limbs 
in alley - 2837 SHOAL 

CREST AVE

2837 SHOAL CREST 
AVE

ROW Vegetation Investigate Work 
Request

5CLOSED 9 May 21, 2019, 3:01 PM Apr 28, 2020, 
12:52 PM

19-211164 Alley & Unpaved Street 
Maintenance - STANDING 

WATER WANTS WORK ON 
ALLEY - 5501 AVENUE H,

5501 AVENUE H Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 4 May 22, 2019, 9:03 AM Jun 24, 2019, 
1:45 PM

19-211604 (DUPLICATE) Alley & 
Unpaved Street Maintenance/

pavement failure/ 5400 
AVENUE F

5400 AVENUE F Street Surface Assets Pavement Failure 5CLOSED 4 May 22, 2019, 2:47 PM Sep 25, 2019, 
7:09 AM

19-214119 Alley & Unpaved Street 
Maintenance - OVERGROWN 

IN ALLEY - 3936 CAL 
RODGERS ST

3936 CAL RODGERS 
ST

ROW Vegetation Investigate Work 
Request

5CLOSED 9 May 24, 2019, 6:29 AM Sep 18, 2019, 
6:35 AM

19-214120 Alley & Unpaved Street 
Maintenance - OVERGROWN 

IN ALLEY - 2049 ZACH 
SCOTT ST

2049 ZACH SCOTT 
ST

ROW Vegetation Investigate Work 
Request

5CLOSED 9 May 24, 2019, 6:31 AM Sep 18, 2019, 
6:36 AM

19-214121 Alley & Unpaved Street 
Maintenance - OVERGROWN 
IN ALLEY - 4112 SCALES ST

4112 SCALES ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 May 24, 2019, 6:33 AM Jul 22, 2019, 7:30 
AM

19-214122 Alley & Unpaved Street 
Maintenance - LOW LIMBS 

IN ALLEY - 1937 
LITTLEFIELD ST

1937 LITTLEFIELD ST ROW Trees Investigate Work 
Request

5CLOSED 9 May 24, 2019, 6:34 AM Apr 17, 2020, 
8:48 AM

19-214449 ALLEY MAINTENANCE - 
TRASH CAN DOWN ALLEY - 

2912 SALADO ST,

2912 SALADO ST Street Surface Assets Debris in Street 5CLOSED 9 May 24, 2019, 11:13 AM May 24, 2019, 
12:00 PM

19-218505 Alley & Unpaved Street 
Maintenance - OVERGROWN 

VEGETATION IN ALLEY - 
2005 PENNSYLVANIA AVE

2005 
PENNSYLVANIA AVE

ROW Vegetation Investigate Work 
Request

5CLOSED 1 May 27, 2019, 8:01 AM Apr 29, 2020, 
11:42 AM

19-218788 ALLEY MAINTENACE  - 
POTHOLES IN ALLEY - 1503 

W 35TH ST

1503 W 35TH ST Street Surface Assets Pothole 5CLOSED 10 May 27, 2019, 12:40 PM May 27, 2019, 
4:00 PM

19-218882 Alley & Unpaved Street 
Maintenance - LARGE 
AMOUNT OF GRAVEL 

FROM ALLEY - 1406 S 5TH 
ST

1406 S 5TH ST Street Surface Assets Debris in Street 5CLOSED 9 May 27, 2019, 1:54 PM May 28, 2019, 
6:00 PM

19-219910 Alley & Unpaved Street 
Maintenance - LOW LIMBS 

IN ALLEY - 2033 EMMA 
LONG ST

2033 EMMA LONG ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 May 28, 2019, 7:04 AM Apr 17, 2020, 
8:48 AM
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19-229304 Alley Maintenance - IN 
ALLEY - Pavement Failures - 

1800 E 6TH ST,

1800 E 6TH ST Street Surface Assets Pavement Failure 5CLOSED 3 Jun 3, 2019, 1:13 PM Jun 3, 2019, 2:45 
PM

19-235476 Alley & Unpaved Street 
Maintenance -PAVEMENT 

FAILURE IN ALLEY - 2107 E 
8TH ST

2107 E 8TH ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 1 Jun 7, 2019, 12:21 PM Jun 7, 2019, 1:45 
PM

19-235685 debris in street - runoff from 
the alley at curbline - 4313 

SPEEDWAY

4313 SPEEDWAY Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jun 7, 2019, 3:21 PM Jun 7, 2019, 4:30 
PM

19-239825 ALLEY MAINTENANCE - 
SPOT REPAIRS W/MILLING 
IN ALLEY - 2200 WILLOW ST 
@ 93 ROBERT T MARTINEZ 

JR ST

2200 WILLOW ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 3 Jun 10, 2019, 10:58 AM Jun 11, 2019, 
1:00 PM

19-241573 ALLEY MAINTENANCE / IN 
ALLEY MATTRESS/1803 E 

CESAR CHAVEZ ST,

1803 E CESAR 
CHAVEZ ST

Street Surface Assets Debris in Street 5CLOSED 3 Jun 11, 2019, 2:39 PM Jun 11, 2019, 
4:30 PM

19-244196 Alley & Unpaved Street 
Maintenance - FAILURE IN 
ALLEY - 2512 WILLOW ST

2512 WILLOW ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 3 Jun 13, 2019, 8:56 AM Sep 12, 2019, 
2:30 PM

19-250642 UTILITY REPAIR - IN ALLEY 
- 516 E 6TH ST

516 E 6TH ST Street Surface Assets Utility Excavation 
Failure

5CLOSED 9 Jun 17, 2019, 4:24 PM Jun 17, 2019, 
5:49 PM

19-261152 (TREE ISSUE)Alley & 
Unpaved Street Maintenance 

- TREE IN ALLEY DEAD - 
4006 AVENUE B

4006 AVENUE B ROW Trees Investigate Work 
Request

5CLOSED 9 Jun 24, 2019, 4:56 PM Aug 15, 2019, 
11:18 AM

19-262295 (PICTURES 
ATTACHED)Alley & Unpaved 
Street Maintenance - LIMB IN 

MIDDLE OF ALLEY - 905 
ROBERTSON ST

905 ROBERTSON ST ROW Trees Investigate Work 
Request

5CLOSED 9 Jun 25, 2019, 11:52 AM Jun 26, 2019, 
10:00 AM

19-272634 Paved Alley Maintenance - 
Pavement Failure -  2206 RIO 

GRANDE ST ALLEY

2206 RIO GRANDE 
ST

Street Surface Assets Pavement Failure 5CLOSED 9 Jul 2, 2019, 10:01 AM Aug 13, 2019, 
2:15 PM

19-275616 Debris in Street/CHECK NO 
ALLEY NEXT TO THIS 

ADDRESS/1407 COMETA ST

1407 COMETA ST Street Surface Assets Debris in Street 5CLOSED 1 Jul 4, 2019, 10:31 AM Jul 4, 2019, 1:00 
PM

19-281310 ALLEY MAINTENANCE - 
DEBRIS IN ALLEY - 603 W 

29TH ST,

603 W 29TH ST Street Surface Assets Debris in Street 5CLOSED 9 Jul 8, 2019, 11:52 AM Jul 8, 2019, 1:45 
PM

19-281638 alley maintenance - cooler in 
alley - 802 RED RIVER ST

802 RED RIVER ST Street Surface Assets Debris in Street 5CLOSED 9 Jul 8, 2019, 4:29 PM Jul 8, 2019, 5:00 
PM

19-287401 Tree Issue ROW / LOW 
LIMBS ALLEY / 1608 

POQUITO ST B, AUSTIN, TX 
78702

1608 POQUITO ST ROW Trees Investigate Work 
Request

5CLOSED 1 Jul 12, 2019, 10:27 AM Apr 28, 2020, 
12:52 PM

19-289613 Alley & Unpaved Street 
Maintenance - request for 

alley pave - ALAMO ST & E 
16TH ST

2000 E 16TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Jul 13, 2019, 10:56 PM Apr 13, 2020, 
2:39 PM

19-291756 (PICTURES 
ATTACHED)ALLEY 

MAINTENANCE - LOW 
LIMBS IN ALLEY - 2100 E 

CESAR CHAVEZ ST,

2100 E CESAR 
CHAVEZ ST

ROW Trees Investigate Work 
Request

5CLOSED 3 Jul 15, 2019, 9:43 AM Apr 28, 2020, 
3:54 PM

19-293065 Alley & Unpaved Street 
Maintenance - OVERGROWN 

VEGETATION  IN ALLEY - 
2704 E 16TH ST,

2704 E 16TH ST ROW Vegetation Vision Obstruction 
- Roadway

5CLOSED 1 Jul 16, 2019, 6:10 AM Jul 17, 2019, 8:30 
AM

19-293066 (PICTURES 
ATTACHED)Alley & Unpaved 

Street Maintenance - 
OVERGROWN 

VEGETATION IN ALLEY - 
608 PARK PL,

608 PARK PL ROW Vegetation Investigate Work 
Request

5CLOSED 9 Jul 16, 2019, 6:13 AM Apr 29, 2020, 
11:42 AM

19-293359 ALLEY MAINTENANCE - 
FAILURES IN ALLEY -  1189 

ALAMO ST,

1189 ALAMO ST Street Surface Assets Pavement Failure 5CLOSED 1 Jul 16, 2019, 10:35 AM Jul 16, 2019, 3:00 
PM

19-297902 LOW LIMBS ALLEY / 1406 
CEDAR AVE, AUSTIN, TX 

78702

1406 CEDAR AVE ROW Trees Vision Obstruction 
- Roadway

5CLOSED 1 Jul 19, 2019, 10:35 AM Jul 19, 2019, 
12:45 PM

19-298158 Tree Issue ROW/hanging 
limb/ alley behind 606 E 41st 

St

606 E 41ST ST ROW Trees Investigate Work 
Request

5CLOSED 9 Jul 19, 2019, 2:03 PM Jul 25, 2019, 
12:00 AM

19-298223 LOW LIMBS ALLEY / 1200 W 
42ND ST

1200 W 42ND ST ROW Vegetation Debris Removal 5CLOSED 10 Jul 19, 2019, 2:54 PM Dec 19, 2019, 
2:00 PM

19-299406 BRUSH TREES--
ALLEYWAY--2300 GARDEN 

ST, AUSTIN, TX 78702

2300 GARDEN ST Alley Investigate Work 
Request

5CLOSED 3 Jul 20, 2019, 10:44 AM Apr 6, 2022, 8:15 
AM

19-302294 TREES & BRUSH / ALLEY / 
1102 CLERMONT AVE, 

AUSTIN, TX 78702

1102 CLERMONT 
AVE

Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jul 22, 2019, 12:04 PM Jul 22, 2019, 2:00 
PM

19-302295 TREES / ALLEY / 4300 
MAYBELLE AVE, AUSTIN, 

TX 78756

4305 MAYBELLE AVE Street Surface Assets Investigate Work 
Request

5CLOSED 10 Jul 22, 2019, 12:08 PM Jul 22, 2019, 1:15 
PM

19-306322 Alley & Unpaved Street 
Maintenance - PAVEMENT 
FAILURE IN ALLEY - 2113 

PENNSYLVANIA AVE A

2113 
PENNSYLVANIA AVE

Street Surface Assets Investigate Work 
Request

5CLOSED 1 Jul 25, 2019, 6:10 AM Sep 28, 2020, 
4:45 PM

19-306650 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 4108 N LAMAR BLVD

4108 N LAMAR BLVD Street Surface Assets Pothole 5CLOSED 10 Jul 25, 2019, 10:59 AM Jul 25, 2019, 
11:45 AM

19-325323 ALLEY MAINTENANCE - 
DEAD TREE IN ALLEY - 719 

CAROLYN AVE

719 CAROLYN AVE ROW Trees Dead or Diseased 5CLOSED 9 Aug 7, 2019, 12:36 PM Aug 7, 2019, 4:00 
PM

19-329945 Tree Issue ROW - low limbs 
growing in alley - 405 N 
PLEASANT VALLEY RD

405 N PLEASANT 
VALLEY RD

ROW Trees Investigate Work 
Request

5CLOSED 3 Aug 10, 2019, 5:22 PM Sep 26, 2019, 
6:15 AM

19-332633 Alley & Unpaved Street 
Maintenance - LIMB DOWN 
IN ALLEY -  508 CAROLYN 

AVE

508 CAROLYN AVE ROW Trees Investigate Work 
Request

5CLOSED 9 Aug 12, 2019, 3:11 PM Aug 12, 2019, 
4:00 PM

19-335101 S & B GENERAL - NOT 
SURE ? CHECK STREET IN 
FRONT OF ALLEY -  5918 

CAPE CORAL DR

5918 CAPE CORAL 
DR

Street Surface Assets Investigate Work 
Request

5CLOSED 8 Aug 14, 2019, 5:51 AM Aug 14, 2019, 
7:45 AM

19-400030 Alley & Unpaved Street 
Maintenance - pothole in 

middle of alley - E 6TH ST & 
CHALMERS AVE

600 1/2 CHALMERS 
AVE

Street Surface Assets Investigate Work 
Request

5CLOSED 3 Aug 19, 2019, 9:28 AM Aug 16, 2019, 
9:45 AM

19-400165 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 1504 W 6TH ST

1504 W 6TH ST Street Surface Assets Pothole 5CLOSED 9 Aug 20, 2019, 9:31 AM Aug 20, 2019, 
1:00 PM

19-400380 Alley & Unpaved Street 
Maintenance - pothole in alley 
-  E 6TH ST & NECHES ST,

E 6TH and NECHES Street Surface Assets Pothole 5CLOSED 9 Aug 26, 2019, 7:48 AM Aug 26, 2019, 
2:00 PM

19-400396 Alley & Unpaved Street 
Maintenance - bushes and 
trees in alley low - 908 E 

37TH ST

908 E 37TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Aug 26, 2019, 9:09 AM Apr 29, 2020, 
11:42 AM

19-400559 Debris in Street/not sure if for 
code pallets in alley - 208 E 

6TH ST,

208 E 6TH ST Street Surface Assets Debris in Street 5CLOSED 9 Aug 28, 2019, 2:51 PM Aug 29, 2019, 
11:45 AM

19-400560 alley maintenance - low limbs 
in alley - 1810 ULIT AVE

1810 ULIT AVE ROW Trees Investigate Work 
Request

5CLOSED 1 Aug 28, 2019, 3:01 PM Aug 29, 2019, 
12:30 PM

19-400850 Tree Issue ROW - low tree 
limbs in alley - 4412 
MARATHON BLVD

4412 MARATHON 
BLVD

ROW Trees Investigate Work 
Request

5CLOSED 10 Sep 5, 2019, 9:27 AM Sep 5, 2019, 
10:45 AM

19-401014 Tree Issue ROW - low limbs 
near alley - 1207 E 2ND ST

1207 E 2ND ST ROW Trees Investigate Work 
Request

5CLOSED 3 Sep 9, 2019, 9:46 AM Jan 6, 2020, 
10:39 AM

19-401015 alley maintenance - several 
holes in alley - 1917 DAVID 

ST

1917 DAVID ST Street Surface Assets Pavement Failure 5CLOSED 9 Sep 9, 2019, 9:59 AM Dec 2, 2019, 2:30 
PM

19-401025 obstruction in row - bamboo in 
alley overgrown - 3504 

GRIFFITH ST

3504 GRIFFITH ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Sep 9, 2019, 11:50 AM Sep 9, 2019, 1:15 
PM

19-401037 alley maintenance - garbage 
blking access to alley - 912 W 

22ND HALF ST

912 W 22ND HALF ST Street Surface Assets Debris in Street 5CLOSED 9 Sep 9, 2019, 2:07 PM Sep 9, 2019, 3:30 
PM

19-401789 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 2300 SAN ANTONIO ST

2300 SAN ANTONIO 
ST

Street Surface Assets Pothole 5CLOSED 9 Sep 24, 2019, 10:13 AM Sep 24, 2019, 
11:15 AM

19-401812 Alley & Unpaved Street 
Maintenance - tree down in 

alley - 2004 s 5th st

2004 S 5TH ST ROW Trees Broken or 
Hanging Branch

5CLOSED 3 Sep 24, 2019, 3:03 PM Jan 10, 2020, 
2:43 PM

19-401857 alley maintenance - dead tree 
in alley  - 601 HEARN ST

601 HEARN ST ROW Trees Investigate Work 
Request

5CLOSED 10 Sep 25, 2019, 1:06 PM Oct 25, 2019, 
6:45 AM

19-401867 Tree Issue ROW - broken 
limb in alley - 308 ONION ST

308 ONION ST ROW Trees Investigate Work 
Request

5CLOSED 3 Sep 25, 2019, 3:41 PM Oct 22, 2019, 
12:00 AM

19-402128 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 5109 AVENUE G

5109 AVENUE G Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Oct 2, 2019, 8:20 AM Oct 2, 2019, 
11:00 AM

19-402334 Pavement Failure in Alley /
street/5200 EVANS AVE,

5200 EVANS AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Oct 7, 2019, 4:31 PM Oct 7, 2019, 5:00 
PM

19-402370 INVESTIGATION/ALLEY 
MAINTENANCE(DEBRIS) - 

couch in alley - 1906 
ROBBINS PL

1906 ROBBINS PL Street Surface Assets Debris in Street 5CLOSED 9 Oct 8, 2019, 11:22 AM Oct 15, 2019, 
12:00 PM

19-402396 Alley & Unpaved Street 
Maintenance - overgrown 
vegetation in alley - 1811 

WALNUT AVE

1811 WALNUT AVE ROW Vegetation Routine Mowing 5CLOSED 1 Oct 8, 2019, 4:02 PM Oct 10, 2019, 
11:00 AM
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19-402524 Tree Issue ROW - fallen tree 
in alley - 1200 GUADALUPE 

ST

402 W 12TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 Oct 10, 2019, 1:45 PM Oct 10, 2019, 
11:00 AM

19-402727 Utility Cut Repair/ in alley 
check patdh then send to 

adriana - 516 TERRACE DR

516 TERRACE DR Street Surface Assets Utility Excavation 
Failure

5CLOSED 9 Oct 15, 2019, 11:30 AM Oct 15, 2019, 
12:00 PM

19-402829 Debris in Street - nails in alley 
- 1900 GUADALUPE ST

1900 GUADALUPE ST Street Surface Assets Debris in Street 5CLOSED 9 Oct 16, 2019, 1:44 PM Oct 16, 2019, 
2:30 PM

19-402979 Alley & Unpaved Street 
Maintenance - fallen tree in 

alley - 506 ATLANTA ST

506 ATLANTA ST ROW Trees Broken or 
Hanging Branch

5CLOSED 10 Oct 21, 2019, 7:51 AM Oct 21, 2019, 
11:00 AM

19-402981 Alley & Unpaved Street 
Maintenance - branches piked 
up in the alley - 1307 COMAL 

ST

1307 COMAL ST Street Surface Assets Debris in Street 5CLOSED 1 Oct 21, 2019, 7:56 AM Oct 21, 2019, 
12:00 PM

19-402990 alley maintenance - low limbs 
in alley - 1903 GARDEN ST B,

1903 GARDEN ST ROW Trees Investigate Work 
Request

5CLOSED 3 Oct 21, 2019, 8:15 AM Apr 29, 2020, 
11:42 AM

19-403040 ALLEY MAINTENANCE / 
PAVED ALLEY /  - 4409 

AVENUE A

4409 AVENUE A Street Surface Assets Pothole 5CLOSED 9 Oct 21, 2019, 1:34 PM Jan 30, 2020, 
2:00 PM

19-403108 Tree Issue ROW - fallen tree 
in alley - 2005 

PENNSYLVANIA AVE

2005 
PENNSYLVANIA AVE

ROW Trees Roadway 
Blockage

5CLOSED 1 Oct 22, 2019, 3:21 PM Oct 22, 2019, 
4:00 PM

19-403163 Alley & Unpaved Street 
Maintenance - dumpster in 

alley - 510 NECHES ST

510 NECHES ST Private Assets Dumpsters 5CLOSED 9 Oct 23, 2019, 4:05 PM Jan 3, 2020, 1:14 
PM

19-403936 Alley & Unpaved Street 
Maintenance - overgrown 
vegetation in alley - 2303 

CANTERBURY ST,

2303 CANTERBURY 
ST

ROW Vegetation Debris Removal 5CLOSED 3 Nov 11, 2019, 1:54 PM Nov 25, 2019, 
12:15 PM

19-403966 Tree Issue ROW/ per shane 
low limbs in alley - 2844 SAN 

GABRIEL ST

2842 SAN GABRIEL 
ST

ROW Trees Investigate Work 
Request

5CLOSED 9 Nov 12, 2019, 11:29 AM Nov 12, 2019, 
6:30 AM

19-404000 obstruction in row - dumpster 
might be in alley - 

GUADALUPE ST & W 11TH 
ST,

1100 GUADALUPE ST Private Assets Dumpsters 5CLOSED 9 Nov 13, 2019, 11:31 AM Feb 4, 2022, 
12:11 PM

19-404041 (DUPLICATE) Alley & PAVED 
Street Maintenance- failure in 

alley - 1404 WALNUT AVE

1404 WALNUT AVE Street Surface Assets Investigate Work 
Request

5CLOSED 1 Nov 14, 2019, 12:25 PM Feb 19, 2020, 
8:15 AM

19-404108 Alley & paved Street 
Maintenance - overgrown 
vegetation in alley - 1904 

POQUITO ST

1904 POQUITO ST ROW Vegetation Routine Mowing 5CLOSED 1 Nov 18, 2019, 7:22 AM Dec 4, 2019, 2:00 
PM

19-404250 TREE WORK - tree limbs 
hanging low in the alley - 934 

E 56TH ST

934 E 56TH ST ROW Trees Investigate Work 
Request

5CANCEL 4 Nov 20, 2019, 3:31 PM Nov 22, 2019, 
10:00 AM

19-404322 obstruction in row - dumpster 
in alley blking - E 6TH ST & 

RED RIVER ST,

603 RED RIVER ST Private Assets Dumpsters 5CLOSED 9 Nov 22, 2019, 7:26 AM Dec 13, 2019, 
6:00 AM

19-404406 alley maintenance - potholes 
in alley - 711 red river st

711 1/2 RED RIVER 
ST

Street Surface Assets Investigate Work 
Request

5CLOSED 9 Nov 25, 2019, 1:44 PM Nov 25, 2019, 
2:45 PM

19-404486 alley maintenance - low limbs 
in alley -  4023 GUADALUPE 

ST

4029 GUADALUPE ST ROW Vegetation Vision Obstruction 
- Roadway

5CLOSED 9 Nov 27, 2019, 2:32 PM Dec 2, 2019, 1:30 
PM

19-405336 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 2309 E 8TH ST

2309 E 8TH ST Street Surface Assets Pothole 5CLOSED 1 Dec 30, 2019, 7:55 AM Dec 30, 2019, 
2:00 PM

20-100145 Paved Alley Maintenance - 
trash vegetation - 1613 

WILLOW ST

1613 WILLOW ST ROW Vegetation Routine Mowing 5CLOSED 3 Jan 6, 2020, 7:12 AM Jan 23, 2020, 
2:15 PM

20-100221 alley maintenance - debris 
blking alley - 400 E 6TH ST

400 E 6TH ST Street Surface Assets Debris in Street 5CLOSED 9 Jan 7, 2020, 7:08 AM Jan 7, 2020, 8:00 
AM

20-100817 alley maintenance = pothole 
in alley - 304 E 33RD ST @ 

3300 TOM GREEN ST

304 E 33RD ST Street Surface Assets Pothole 5CLOSED 9 Jan 22, 2020, 7:33 AM Jan 22, 2020, 
2:30 PM

20-101068 Alley & Unpaved Street 
Maintenance - failures in alley 

- 600 HARRIS AVE

600 HARRIS AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 27, 2020, 7:57 AM Jul 2, 2021, 8:00 
AM

20-101318 alley maintenance - pothole in 
alley - 2309 NUECES ST

2309 NUECES ST Street Surface Assets Pothole 5CLOSED 9 Jan 31, 2020, 11:53 AM Jan 31, 2020, 
1:00 PM

20-101737 alley maintenance - ruts in 
alley - 2815 SALADO ST

2815 SALADO ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Feb 10, 2020, 7:39 AM Jul 2, 2021, 7:15 
AM

20-102030 Debris in alley / 1011 
WILLOW ST

1011 WILLOW ST Street Surface Assets Debris in Street 5CLOSED 3 Feb 15, 2020, 3:06 PM Feb 15, 2020, 
3:45 PM

20-102844 alley maintenance - low limbs 
in alley - 1110 FLORES ST

1110 FLORES ST ROW Trees Investigate Work 
Request

5CLOSED 3 Mar 4, 2020, 11:19 AM Mar 20, 2020, 
11:45 AM

20-102977 Alley & Unpaved Street 
Maintenance - bad pavement 

in alley  - 1808 W 8TH ST

1808 W 8TH ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Mar 6, 2020, 2:34 PM Mar 9, 2020, 2:15 
PM

20-103060 DUPLICATE Alley & Unpaved 
Street Maintenance/potholes/
CHALMERS AVE & HOLLY 

ST,

62 CHALMERS AVE Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 3 Mar 9, 2020, 7:46 AM Mar 9, 2020, 
12:45 PM

20-103069 Unpaved Alley Maintenance / 
Pavement Failure/1623 

GARDEN ST

1623 GARDEN ST Street Surface Assets Utility Excavation 
Failure

5CLOSED 3 Mar 9, 2020, 8:18 AM Mar 9, 2020, 
12:45 PM

20-103138 alley maintenance - LOW 
ELECTRIC MANHOLE in 

alley -  BEHIND 302 
CONGRESS AVE

302 CONGRESS AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Mar 10, 2020, 9:16 AM Mar 10, 2020, 
10:30 AM

20-103214 ALLEY MAINTENANCE / 
PAVED ALLEY / BEHIND 609 

BLANCO ST,

609 BLANCO ST Street Surface Assets Pavement Failure 5CLOSED 9 Mar 11, 2020, 7:31 AM Mar 11, 2020, 
10:45 AM

20-103478 Alley & Unpaved Street 
Maintenance - three holes in 
alley - E 45TH HALF ST & 

CASWELL AVE,

4501 CASWELL AVE Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Mar 19, 2020, 7:04 AM Mar 19, 2020, 
9:00 AM

20-103593 Pothole Repair - edge before 
alley shon not sure if city's in 

alley -  807 E 8TH ST,

808 E 8TH ST Street Surface Assets Pothole 5CLOSED  Mar 23, 2020, 1:28 PM Mar 25, 2020, 
10:15 AM

20-103703 ALLEY MAINTENANCE--
OVERGROWN---2927 

GUADALUPE ST,

2927 GUADALUPE ST Alley Investigate Work 
Request

5CLOSED 9 Mar 27, 2020, 12:26 AM Apr 6, 2022, 1:45 
PM

20-103730 Pothole Repair - pavements 
all broken up in alley - 2001 

UNIVERSITY AVE

2001 UNIVERSITY 
AVE

Street Surface Assets Pavement Failure 5CLOSED 9 Mar 27, 2020, 11:03 AM Mar 27, 2020, 
12:15 PM

20-103731 Debris in Street - bamboo 
blking alley - 705 W MARY ST

705 W MARY ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 Mar 27, 2020, 11:07 AM Mar 27, 2020, 
12:15 PM

20-104119 Alley  Maintenance - 
overgrown vegeatation in 
alley - 1913 ROBBINS PL

1913 ROBBINS PL ROW Vegetation Investigate Work 
Request

5CLOSED 9 Apr 9, 2020, 1:27 PM Apr 9, 2020, 3:45 
PM

20-104212 Pothole Repair - alley behind 
University - 2001 
UNIVERSITY AVE

2001 UNIVERSITY 
AVE

Street Surface Assets Investigate Work 
Request

5CLOSED 9 Apr 11, 2020, 4:42 PM Apr 11, 2020, 
5:00 PM

20-104245 Tree Issue ROW / IN ALLEY 
BEHIND / 4813 RED RIVER 

ST

4813 RED RIVER ST ROW Trees Investigate Work 
Request

5CLOSED 9 Apr 12, 2020, 7:48 PM Apr 12, 2020, 
9:15 PM

20-104713 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 2801 SAN JACINTO 
BLVD

2801 SAN JACINTO 
BLVD

Street Surface Assets Pothole 5CLOSED 9 Apr 28, 2020, 1:27 PM Apr 28, 2020, 
3:15 PM

20-105329 alley maintenance - low limbs 
in alley - 1909 ROBBINS PL

1909 ROBBINS PL Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 May 13, 2020, 10:47 AM Jun 8, 2020, 2:30 
PM

20-105524 Pavement failure- alley failing 
creating potholes - 1706 S 

3RD ST

1706 S 3RD ST Street Surface Assets Pavement Failure 5CLOSED 9 May 16, 2020, 9:00 AM May 16, 2020, 
4:15 PM

20-105623 Alley & Unpaved Street 
Maintenance - sand/gravel 
built up at alley entrance - 

1006 PROSPECT AVE

1006 PROSPECT 
AVE

Street Surface Assets Debris in Street 5CLOSED 1 May 17, 2020, 5:13 PM May 17, 2020, 
9:00 PM

20-106102 Alley & Unpaved Street 
Maintenance - unattached 
limb at entrance of alley - 

2008 E 22ND ST

2008 E 22ND ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 1 May 26, 2020, 2:01 PM May 27, 2020, 
11:30 AM

20-106343 Tree Issue ROW - diseased 
and damaged tree in alley - 

1501 E 3RD ST

1501 E 3RD ST ROW Trees Investigate Work 
Request

5CLOSED 3 May 31, 2020, 2:37 PM Jun 4, 2020, 
11:00 AM

20-106346 Alley & Unpaved Street 
Maintenance - overgrown 
brush/trees in alley - 1608 

ULIT AVE UNIT B

1608 ULIT AVE ROW Vegetation Investigate Work 
Request

5CLOSED 1 May 31, 2020, 8:10 PM Dec 3, 2020, 2:15 
PM

20-106403 Pothole in the Alley Behind 
406 E 30th

406 E 30TH ST Street Surface Assets Pothole 5CLOSED 9 Jun 1, 2020, 5:50 PM Jun 2, 2020, 4:30 
AM

20-106507 Tree issue- Alley way - 1409 
E CESAR CHAVEZ ST

1409 E CESAR 
CHAVEZ ST

ROW Trees Investigate Work 
Request

5CLOSED 3 Jun 3, 2020, 4:35 PM Jul 13, 2020, 1:00 
PM

20-106856 Alley & Unpaved Street 
Maintenance - check alley - 

804 W ANNIE ST

804 W ANNIE ST Street Surface Assets Investigate Work 
Request

4QACOMP 9 Jun 11, 2020, 10:45 AM Jun 14, 2020, 
9:45 AM
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20-107079 Tree Work Alley Maintenance 
- overgrown - 1915 E 12TH ST

1915 E 12TH ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 1 Jun 16, 2020, 11:36 AM Aug 10, 2020, 
9:15 AM

20-107523 alley maintenance - old tree 
decayed in alley - 1002 ELM 

ST

1002 ELM ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 9 Jun 25, 2020, 7:32 AM Aug 10, 2020, 
2:30 PM

20-107542 pothole repair - close to alley 
1902 WILLOW ST,

1902 WILLOW ST Street Surface Assets Pothole 5CLOSED 3 Jun 25, 2020, 11:21 AM Jun 25, 2020, 
4:45 PM

20-107668 Tree Issue ROW - broken tree 
limb hanging and blocking 
alley - 707 SAN SABA ST

707 SAN SABA ST ROW Trees Broken or 
Hanging Branch

5CLOSED 1 Jun 27, 2020, 4:31 PM Jun 28, 2020, 
6:27 AM

20-108006 Alley & Unpaved Street 
Maintenance - broken 

hanging limb in alley -908 E 
49TH HALF ST,

910 E 49TH HALF ST ROW Trees Roadway 
Blockage

5CLOSED 9 Jul 6, 2020, 9:17 AM Jul 6, 2020, 10:15 
AM

20-108019 UNPAVED ALLEY 
MAINTENANCE - 2907 

WEST AVE

2907 WEST AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 6, 2020, 11:36 AM Jul 6, 2020, 5:30 
PM

20-108047 Debris in Alley / 506 UPSON 
ST

506 UPSON ST Street Surface Assets Debris in Street 5CLOSED 10 Jul 6, 2020, 9:27 PM Jul 6, 2020, 10:00 
PM

20-108310 (SRC)Alley & Unpaved Street 
Maintenance - overgrown 
vegetation in alley - 1702 

LAVACA ST

1702 LAVACA ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Jul 13, 2020, 3:39 PM Mar 30, 2021, 
8:45 PM

20-108318 (SRC)Alley & Unpaved Street 
Maintenance - overgrown 

vegetation in alley - W 34th St 
& Fruth St

3405 FRUTH ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Jul 13, 2020, 4:27 PM Mar 23, 2021, 
9:15 AM

20-108348 Street Resurfacing - eroded 
alley - 601 HEARN ST

601 HEARN ST Street Surface Assets Investigate Work 
Request

5CLOSED 10 Jul 14, 2020, 12:19 PM Jan 31, 2022, 
2:34 PM

20-108411 (SRC)Alley & Unpaved Street 
Maintenance - overgrown 
alley - 2216 LINDELL AVE

2216 LINDELL AVE ROW Vegetation Investigate Work 
Request

5CLOSED 3 Jul 15, 2020, 3:58 PM Mar 23, 2021, 
11:30 AM

20-108464 (SRC)Alley/district went out 
and found they needed more 

info, check and call/5010 
DUVAL ST

5000 DUVAL ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Jul 16, 2020, 4:27 PM Feb 8, 2022, 
11:30 AM

20-108620 (SRC) Alley & Unpaved Street 
Maintenance/Permanent/2514 

E 9th

2514 E 9TH ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 1 Jul 20, 2020, 9:32 AM Jul 1, 2021, 2:00 
PM

20-108743 1901 e. 2nd st. alley maint. 1901 E 2ND ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 3 Jul 21, 2020, 5:20 PM Jul 21, 2020, 6:30 
PM

20-108816 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 4018 N LAMAR BLVD

4018 N LAMAR BLVD Street Surface Assets Pavement Failure 5CLOSED 10 Jul 23, 2020, 9:13 AM Jul 23, 2020, 4:45 
PM

20-108848 Debris in Alley / between E 
7th St, and e 8th St / Behind 

1005 E 8TH ST

1005 E 8TH ST Street Surface Assets Debris in Street 5CLOSED 1 Jul 23, 2020, 5:04 PM Jul 23, 2020, 6:30 
PM

20-108849 (PRIVATE) Alley & Unpaved 
Street Maintenance / 1026 

CLAYTON LN

1026 CLAYTON LN Street Surface Assets Investigate Work 
Request

5CLOSED 4 Jul 23, 2020, 5:09 PM Jul 23, 2020, 5:14 
PM

20-108901 Obstruction in ROW - washer/
dryer in sidewalk blocking 

alley - 2401 BRYAN ST

2401 BRYAN ST Sidewalk Segments Obstruction 5CLOSED 1 Jul 25, 2020, 12:12 PM Jul 25, 2020, 2:30 
PM

20-108946 Pothole Repair - center R LN 
in alley on San Jacinto - 300 

E 4TH ST

300 E 4TH ST Street Surface Assets Pothole 5CLOSED 9 Jul 26, 2020, 4:51 PM Jul 26, 2020, 8:00 
PM

20-108968 Debris in Alley -Furniture : E 
7TH ST & WALLER ST,

701 WALLER ST Street Surface Assets Debris in Street 5CLOSED 1 Jul 27, 2020, 9:37 AM Aug 28, 2020, 
6:08 PM

20-109019 alley maintenance - lumber in 
alley - 3204 WEST AVE

3204 WEST AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 28, 2020, 9:42 AM Jul 28, 2020, 6:00 
PM

20-109077 Debris - furniture in alley - 
2013 E CESAR CHAVEZ ST,

2013 E CESAR 
CHAVEZ ST

Street Surface Assets Debris in Street 5CLOSED 3 Jul 29, 2020, 8:46 AM Jul 29, 2020, 8:00 
PM

20-109479 Alley & Unpaved Street 
Maintenance - overgrown 

alley - 2007 E 17TH ST

2007 E 17TH ST Alley Investigate Work 
Request

5CLOSED 1 Aug 5, 2020, 2:44 PM Apr 8, 2022, 9:15 
AM

20-109697 Alley & Unpaved Street 
Maintenance - overgrown 

trees in alley - 1708 WALNUT 
AVE

1708 WALNUT AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 1 Aug 10, 2020, 11:22 PM Oct 20, 2020, 
2:00 PM

20-109803 Alley Maintenance - low limbs 
in alley - 702 TEXAS AVE

702 TEXAS AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Aug 13, 2020, 10:46 AM Dec 2, 2020, 
11:30 AM

20-110067 Debris in Street - in alley 
mattress - 501 N IH 35 SVRD 

NB,

501 N IH 35 SVRD NB Street Surface Assets Debris in Street 5CLOSED 3 Aug 20, 2020, 12:20 PM Aug 20, 2020, 
4:00 PM

20-110096 Alley maintenance - 
overgrown vegetation in alley 

- 4200 AVENUE H

4200 AVENUE H ROW Vegetation Investigate Work 
Request

5CLOSED 9 Aug 21, 2020, 7:33 AM Aug 21, 2020, 
5:15 PM

20-110117 Alley Maintenance - 
overgrown vegetation in alley 

- 306 E 40TH ST

306 E 40TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Aug 21, 2020, 5:09 PM Aug 21, 2020, 
6:00 PM

20-110184 Tree Issue ROW - fallen tree 
in alley - 305 LIGHTSEY RD

305 LIGHTSEY RD Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 3 Aug 22, 2020, 11:09 AM Aug 24, 2020, 
7:47 AM

20-110296 Debris in Alley /2204 CURTIS 
AVE

2204 CURTIS AVE Street Surface Assets Debris in Street 5CLOSED 1 Aug 24, 2020, 11:04 PM Sep 9, 2020, 2:15 
AM

20-110429 alley maintenance -pavement 
failure - alley in bad condition 

- 803 Josephine St

803 JOSEPHINE ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 27, 2020, 10:59 AM Aug 31, 2020, 
5:45 PM

20-111013 Alley & Unpaved Street 
Maintenance / ponding in 
alley / 5015 MARTIN AVE

5015 MARTIN AVE Street Surface Assets Pavement Failure 5CLOSED 9 Sep 8, 2020, 4:05 PM Sep 9, 2020, 1:21 
AM

20-111039 Debris - dead tree in alley -  
2314 WEBBERVILLE RD,

2316 WEBBERVILLE 
RD

Street Surface Assets Debris in Street 5CLOSED 1 Sep 9, 2020, 11:36 AM Sep 12, 2020, 
11:00 PM

20-111107 Alley & Unpaved Street 
Maintenance -overgrown 

trees in alley - 909 W MARY 
ST

909 W MARY ST ROW Trees Investigate Work 
Request

5CLOSED 3 Sep 10, 2020, 10:55 AM Sep 10, 2020, 
11:39 PM

20-111111 Debris Tree - fallen tree in 
alley - 907 SPENCE ST

907 SPENCE ST ROW Trees Investigate Work 
Request

5CLOSED 3 Sep 10, 2020, 11:20 AM Sep 10, 2020, 
10:53 PM

20-111122 Street Resurfacing - alley 
maintenance request for 
paving - 2512 E 6TH ST

2512 E 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Sep 10, 2020, 12:55 PM Sep 10, 2020, 
11:49 PM

20-111127 ALLEY MAINTENANCE - 
alley eroding EB - 1189 

ALAMO ST

1189 ALAMO ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 1 Sep 10, 2020, 2:13 PM Sep 10, 2020, 
6:00 PM

20-111199 Debris in Street - in alley 
behind Lorrain, furniture/other 

items blocking alley - 1400 
LORRAIN ST

1400 LORRAIN ST Street Surface Assets Debris in Street 5CLOSED 9 Sep 11, 2020, 1:30 PM Sep 11, 2020, 
6:45 PM

20-111676 Alley Maintenance - low limbs 
in the alley - 1620 E 7TH ST

1620 E 7TH ST ROW Trees Investigate Work 
Request

5CLOSED 1 Sep 22, 2020, 11:29 AM Sep 23, 2020, 
7:30 AM

20-111702 alley maintenance - low limbs 
in alley - E 7TH ST & 

CHALMERS AVE,

604 1/2 CHALMERS 
AVE

ROW Trees Investigate Work 
Request

5CLOSED 3 Sep 22, 2020, 2:48 PM Sep 22, 2020, 
5:30 PM

20-111801 Obstruction ROW/ dead tree 
in alley behind /1907 Robins 

Pl

1907 ROBBINS PL Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry Safety 
Concern

5CLOSED 9 Sep 24, 2020, 12:14 PM Sep 30, 2020, 
1:30 PM

20-111930 Pothole Repair - alley to W of 
704 E 52nd - 5206 EILERS 

AVE

5206 EILERS AVE Street Surface Assets Pothole 5CLOSED 9 Sep 27, 2020, 12:57 PM Sep 28, 2020, 
5:16 AM

20-112352 Debris in Street - 150 LB of 
concrete next to alley by 

communication box; hazard - 
906 E MONROE ST

906 E MONROE ST Street Surface Assets Debris in Street 5CLOSED 9 Oct 6, 2020, 3:31 PM Oct 8, 2020, 
11:00 PM

20-112387 Alley & Unpaved Street 
Maintenance - potholes in 

alley - 1112 E 3RD ST,

1112 E 3RD ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 3 Oct 7, 2020, 12:03 PM Oct 7, 2020, 9:15 
PM

20-112651 Alley & Unpaved Street 
Maintenance - fallen tree in 

alley between 6th & 7th - 610 
N IH 35 SVRD SB

610 N IH 35 SVRD SB ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Oct 13, 2020, 1:33 PM Oct 13, 2020, 
4:15 PM

20-112746 ( PRIVATE) Alley & Unpaved 
Street Maintenance---

potholes---318 W WILLIAM 
CANNON DR

318 W WILLIAM 
CANNON DR

Street Surface Assets Investigate Work 
Request

5CLOSED 2 Oct 15, 2020, 11:51 AM Oct 15, 2020, 
5:00 PM

20-113412 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 4023 GUADALUPE ST,

4029 GUADALUPE ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Nov 2, 2020, 2:56 PM Nov 2, 2020, 7:00 
PM

20-113655 Alley & Unpaved Street 
Maintenance - overgrown 
vegetation in alley - 4331 

AIRPORT BLVD

4331 AIRPORT BLVD ROW Vegetation Routine Mowing 5CLOSED 9 Nov 9, 2020, 7:07 AM Nov 9, 2020, 5:30 
PM

20-113925 Pothole Repair - this might be 
in the alley - HENDERSON 

ST & W 6TH ST,

602 HENDERSON ST Street Surface Assets Pothole 5CLOSED 9 Nov 16, 2020, 10:38 AM Nov 16, 2020, 
11:16 PM

20-114161 Debris in Street - states 
debris in alley - 3504 

GRIFFITH ST,

3504 GRIFFITH ST Street Surface Assets Debris in Street 5CLOSED 9 Nov 23, 2020, 3:22 PM Nov 23, 2020, 
4:45 PM
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20-114175 Utility Repair/in alley/ this is 
not a public alley but there is 

a ticket for repair/6609 
VALLEYSIde

6609 VALLEYSIDE 
RD

Street Surface Assets Investigate Work 
Request

5CLOSED 10 Nov 24, 2020, 10:38 AM Nov 24, 2020, 
4:45 PM

20-114177 Alley maintenance - low limbs 
in alley - 1906 HOLLY ST,

1906 HOLLY ST ROW Trees Broken or 
Hanging Branch

5CLOSED 3 Nov 24, 2020, 11:40 AM Nov 24, 2020, 
5:15 PM

20-114264 Tree Issue ROW/ fallen tree 
in alley , tree people are gone/

5202 EVANS AVE

5202 EVANS AVE ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Nov 30, 2020, 4:02 PM Nov 30, 2020, 
4:30 PM

20-114780 Alley & Unpaved Street 
Maintenance - cinder blocks 

dumped in alley - 1407 
COLETO ST

1407 COLETO ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Dec 15, 2020, 5:03 PM Dec 15, 2020, 
8:30 PM

20-115009 Utility Cut Repair/patch failing 
private alley but have repair 
ticket/6601 VALLEYSIDE RD

6601 VALLEYSIDE 
RD

Street Surface Assets Utility Excavation 
Failure

5CLOSED 10 Dec 23, 2020, 9:31 AM Dec 23, 2020, 
10:30 AM

20-115030 Alley maintenance -  in alley 
tree leaning or dead - 2309 

SANTA RITA ST

2309 SANTA RITA ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry Safety 
Concern

5CLOSED 3 Dec 24, 2020, 7:14 AM Dec 29, 2020, 
1:43 PM

20-115088 Alley Maintenance - several 
holes throughout alley - 309 E 

35TH ST

309 E 35TH ST Street Surface Assets Pothole 5CLOSED 9 Dec 28, 2020, 1:45 PM Dec 28, 2020, 
6:15 PM

20-115090 Alley Maintenance - pothole in 
alley - 401 W 38TH ST

401 W 38TH ST Street Surface Assets Pothole 5CLOSED 9 Dec 28, 2020, 2:02 PM Dec 28, 2020, 
6:15 PM

21-115384 Debris in Street - in alley 
bags ? - 2307 CORONADO 

ST,

2307 CORONADO ST Street Surface Assets Debris in Street 5CLOSED 3 Jan 7, 2021, 12:26 PM Jan 7, 2021, 4:00 
PM

21-115616 Alley maintenance - pothole in 
alley - 1015 W 34TH ST

1015 W 34TH ST Street Surface Assets Pothole 5CLOSED 9 Jan 13, 2021, 10:36 AM Jan 15, 2021, 
10:00 PM

21-115625 alley maintenance/ states 
pavement failure wants alley 

repaved/2013 E CESAR 
CHAVEZ ST

2013 E CESAR 
CHAVEZ ST

Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jan 13, 2021, 12:47 PM Jan 13, 2021, 
8:30 PM

21-115698 Alley Maintenance - in alley 
pothole behind address given 

- 303 COLORADO ST

303 COLORADO ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 15, 2021, 7:52 AM Jan 15, 2021, 
10:15 PM

21-115700 Alley Maintenance - pothole in 
alley - 910 W 25TH ST,

910 W 25TH ST Street Surface Assets Pothole 5CLOSED 9 Jan 15, 2021, 8:33 AM Jan 15, 2021, 
10:15 PM

21-115800 Alley Maintenance - alley , 
tree in row blking trucks - 

1806 HASKELL ST,

1806 HASKELL ST ROW Trees Broken or 
Hanging Branch

5CLOSED 3 Jan 19, 2021, 7:39 AM Jan 19, 2021, 
11:00 AM

21-115860 Alley & Unpaved Street 
Maintenance - alley is in 

disrepair - 1102 W 9TH ST

1102 W 9TH ST Street Surface Assets Pavement Failure 5CLOSED 9 Jan 20, 2021, 2:56 PM Jan 20, 2021, 
5:00 PM

21-115923 Alley Maintenance - 
overgrown vegetation in alley 

- 1811 WALNUT AVE

1811 WALNUT AVE ROW Vegetation Investigate Work 
Request

5CLOSED 1 Jan 22, 2021, 7:14 AM Jan 22, 2021, 
9:00 AM

21-115946 Alley Maintenance - chair in 
alley - 1110 W 22ND ST

1110 W 22ND ST Street Surface Assets Debris in Street 5CLOSED 9 Jan 22, 2021, 2:31 PM Jan 22, 2021, 
6:30 PM

21-116336 Alley Maintenance - pothole in 
alley - W 6TH ST & BAYLOR 

ST

604 BAYLOR ST Street Surface Assets Pothole 5CLOSED 9 Feb 2, 2021, 12:45 PM Feb 2, 2021, 1:15 
PM

21-116604 Pothole Repair, 5508 Ave G, 
Alley Work

5508 AVENUE G Street Surface Assets Pothole 5CLOSED 4 Feb 9, 2021, 10:34 PM Feb 10, 2021, 
12:39 PM

21-116623 Alley Maintenance - potholes 
in alley - 5508 AVENUE G

5508 AVENUE G Street Surface Assets Pothole 5CLOSED 4 Feb 10, 2021, 1:08 PM Feb 10, 2021, 
11:03 PM

21-117537 ALLEY MAINTENANCE - in 
alley between 22nd and 22 
1/2, pics in flex notes - 2202 

LONGVIEW ST

2202 LONGVIEW ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Feb 24, 2021, 12:34 PM Feb 24, 2021, 
1:45 PM

21-117641 Alley & Unpaved Street 
Maintenance - construction 

debris in alley - 405 N 
PLEASANT VALLEY RD

405 N PLEASANT 
VALLEY RD

Street Surface Assets Debris in Street 5CLOSED 3 Feb 26, 2021, 12:54 PM Feb 26, 2021, 
11:30 PM

21-117878 Street & Bridge - ALLEY 
MAINTENANCE - 1905 SAN 

GABRIEL ST

1905 SAN GABRIEL 
ST

Street Surface Assets Pavement Failure 5CLOSED 9 Mar 4, 2021, 11:31 AM Apr 23, 2021, 
2:17 PM

21-118605 Debris in Street---trash in 
alley way---2237 

WEBBERVILLE RD

2237 WEBBERVILLE 
RD

Street Surface Assets Debris in Street 5CLOSED 3 Mar 19, 2021, 2:47 PM Mar 19, 2021, 
3:45 PM

21-118669 In Alley -pothole along fence 
behind 3701 STEVENSON 

AVE

3701 STEVENSON 
AVE

Street Surface Assets Pothole 5CLOSED 10 Mar 22, 2021, 2:19 PM Mar 23, 2021, 
1:15 AM

21-118674 In Alley Pothole/1604 San 
Antonio between 16th and 

17th

1604 SAN ANTONIO 
ST

Street Surface Assets Pothole 5CLOSED 9 Mar 22, 2021, 2:51 PM Mar 23, 2021, 
2:00 AM

21-118759 Alley Maintenance - tree 
down in alley - 1805 

SINGLETON AVE

1805 SINGLETON 
AVE

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry Safety 
Concern

5CLOSED 1 Mar 24, 2021, 7:42 AM Apr 5, 2021, 7:09 
AM

21-118771 Alley maintenance - states 
pothole in alley are still there - 

2105 E 12TH ST

2105 E 12TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Mar 24, 2021, 10:06 AM Mar 25, 2021, 
7:45 AM

21-118776 Debris in Street - chair in alley 
this is public - 1706 W 

BRAKER LN

1706 W BRAKER LN Street Surface Assets Debris in Street 5CLOSED 7 Mar 24, 2021, 11:21 AM Mar 24, 2021, 
5:00 PM

21-119010 Alley Maintenance - 
pavement damage concrete 

in alley - 4106 N LAMAR 
BLVD

4106 N LAMAR BLVD Street Surface Assets Pavement Failure 5CLOSED 10 Mar 30, 2021, 10:58 AM Mar 30, 2021, 
5:30 PM

21-119324 Alley Maintenance / check 
intersection for pavement 

failure/ put in as alley -416 W 
11TH ST

416 W 11TH ST Street Surface Assets Pavement Failure 5CLOSED 9 Apr 6, 2021, 10:19 AM Apr 6, 2021, 3:45 
PM

21-119325 Alley Maintenance - 
pavement failure in alley - N 
LAMAR BLVD & W 41ST ST,

4104 N LAMAR BLVD Street Surface Assets Pavement Failure 5CLOSED 10 Apr 6, 2021, 10:31 AM Apr 6, 2021, 4:30 
PM

21-119338 Debris in Street - debris in 
alley behind address, not on 

I35 - ADDRESS

501 N IH 35 SVRD NB Street Surface Assets Debris in Street 5CLOSED 3 Apr 6, 2021, 2:20 PM Apr 6, 2021, 4:15 
PM

21-119382 Alley Maintenance/ 
Overgrown tree in alley in 

row  /1816 E 6TH ST

1816 E 6TH ST ROW Trees Investigate Work 
Request

5CLOSED 3 Apr 7, 2021, 12:33 PM Apr 7, 2021, 5:15 
PM

21-119512 Pothole, 4402 Marathon In 
Alley @ 44th

4402 MARATHON 
BLVD

Street Surface Assets Pothole 5CLOSED 10 Apr 10, 2021, 12:10 PM Apr 10, 2021, 
4:30 PM

21-119521 Investigated/Pot-Hole in alley 
605 HEARN ST, AUSTIN, TX 

78703

605 HEARN ST Street Surface Assets Investigate Work 
Request

5CLOSED 10 Apr 11, 2021, 1:49 AM Jun 24, 2021, 
11:30 PM

21-119602 Alley Maintenance - 
overgrown vegetation in alley 

- 1916 E 11TH ST

1916 E 11TH ST ROW Vegetation Routine Mowing 5CLOSED 1 Apr 13, 2021, 7:10 AM Apr 13, 2021, 
9:00 AM

21-119694 Alley Maintenance - potholes 
still exist in alley - 504 W 

14TH ST

504 W 14TH ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 9 Apr 14, 2021, 2:24 PM Apr 15, 2021, 
7:45 AM

21-119872 Alley Maintenance -utility cut 
in alley - AVONDALE RD & 

ALTA VISTA AVE,

901 AVONDALE RD Street Surface Assets Utility Excavation 
Repair

5CLOSED 9 Apr 19, 2021, 11:34 AM Apr 19, 2021, 
7:45 PM

21-120115 Tree Issue ROW - LG tree 
limb broken/blocking alley - 

4314 AIRPORT BLVD

4314 AIRPORT BLVD Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Apr 23, 2021, 1:13 PM Apr 23, 2021, 
4:01 PM

21-120424 Alley Maintenance - 
pavement failurein alley - 

2220 PEARL ST

2220 PEARL ST Street Surface Assets Pavement Failure 5CLOSED 9 Apr 30, 2021, 10:37 AM Apr 30, 2021, 
2:15 PM

21-120571 Alley Maintenance - in alley 
overgrown vegetation - 

SINGLETON AVE & E 13TH 
ST,

1300 SINGLETON 
AVE

ROW Vegetation Routine Mowing 5CLOSED 1 May 3, 2021, 7:15 AM May 3, 2021, 8:30 
AM

21-120613 alley maintenance - row tree 
in alley affecting - 604 

UPSON ST,

604 UPSON ST ROW Trees Investigate Work 
Request

5CLOSED 10 May 3, 2021, 10:05 AM May 3, 2021, 1:15 
PM

21-120639 Alley maintenance - fallen 
tree in alley - 2831 PEARL ST,

2831 PEARL ST ROW Trees Broken or 
Hanging Branch

5CLOSED 9 May 3, 2021, 2:27 PM May 3, 2021, 5:00 
PM

21-120727 Alley Maintenance - failures 
thru out the whole alley - 2318 

CANTERBURY ST

2318 CANTERBURY 
ST

Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 3 May 4, 2021, 4:42 PM May 5, 2021, 8:00 
AM

21-120760 Alley Maintenance - tree in 
alley is dropping limbs - 402 

W 34TH ST

402 W 34TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 May 5, 2021, 10:29 AM May 6, 2021, 8:15 
AM

21-120886 Alley Maintenance - trash in 
alley - 5409 AVENUE H

5409 AVENUE H Street Surface Assets Debris in Street 5CLOSED 4 May 7, 2021, 7:26 AM May 7, 2021, 8:30 
AM

21-120991 Alley Maintenance - trash 
blocking alley - 98 SAN 

MARCOS ST

98 SAN MARCOS ST Street Surface Assets Debris in Street 5CLOSED 3 May 9, 2021, 10:05 PM May 10, 2021, 
11:30 AM

21-120992 Alley Maintenance - 
pavement failures in alley - 

800 E 44TH ST,

800 E 44TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 May 9, 2021, 10:08 PM May 10, 2021, 
8:30 AM

21-120993 Alley  Maintenance - pothole 
in alley - 2400 E 8TH ST

2400 E 8TH ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 1 May 9, 2021, 10:12 PM May 10, 2021, 
11:00 AM
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21-121189 Pothole Repair - behind 
address in alley, requesting 
more alley - 5311 DUVAL ST

5311 DUVAL ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 4 May 13, 2021, 8:12 AM May 13, 2021, 
9:15 AM

21-121550 Pavement Failure/ sinking in 
alley / Citizen requesting call/ 

901 W 9th

901 W 9TH ST Street Surface Assets Pavement Failure 5CLOSED 9 May 20, 2021, 10:45 AM May 20, 2021, 
2:00 PM

21-122111 Alley Maintenance - potholes 
in alley - 4406 RED RIVER ST

4406 RED RIVER ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 May 27, 2021, 9:34 AM May 27, 2021, 
10:30 AM

21-122142 Tree issue / Broken limb in 
alley / 7133 Chimney Corners

7133 CHIMNEY 
CORNERS

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 10 May 27, 2021, 3:01 PM May 27, 2021, 
4:30 PM

21-122204 Alley  Maintenance - pothole 
in alley - 5311 DUVAL ST

5311 DUVAL ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 4 May 28, 2021, 6:58 AM May 28, 2021, 
7:45 AM

21-122378 Tree Issue ROW  ALLEY 
CONTRACTOR NEEDED / 

1105 E 3rd St

1105 E 3RD ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 3 May 30, 2021, 8:38 AM Jun 1, 2021, 6:56 
AM

21-122430 Alley Maintenance - branches 
in alley -  807 CHICON ST,

807 CHICON ST Street Surface Assets Debris in Street 5CLOSED 1 May 30, 2021, 11:18 PM Jul 6, 2021, 9:45 
AM

21-122496 Alley Maintenance / check 
alley blked by cones and 

orange fencing on one side of 
alley 1111 E 3RD ST

1113 E 3RD ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 May 31, 2021, 9:02 AM Jun 1, 2021, 9:45 
AM

21-122511 Alley Maintenance - fallen 
tree in alley - 1116 E 8TH ST,

1114 E 8TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 May 31, 2021, 9:33 AM Jun 1, 2021, 8:45 
AM

21-122554 Tree Issue ROW - fallen tree 
in alley - 3415 CEDAR ST

3415 CEDAR ST ROW Trees Roadway 
Blockage

5CLOSED 9 May 31, 2021, 12:17 PM Jun 2, 2021, 
10:30 AM

21-122556 Tree Issue ROW - fallen tree 
in alley - 710 LYDIA ST

710 LYDIA ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 1 May 31, 2021, 12:28 PM Jun 2, 2021, 
10:00 AM

21-122585 Alley Maintenance - blked by 
broken limbs in alley - 5113 

EILERS AVE

5113 EILERS AVE Street Surface Assets Debris in Street 5CLOSED 9 May 31, 2021, 2:29 PM Jun 2, 2021, 
11:15 AM

21-122720 Alley Maintenance - fallen 
tree in alley - 1214 E 7TH ST

1214 E 7TH ST ROW Trees Broken or 
Hanging Branch

5CLOSED 1 Jun 1, 2021, 4:59 PM Jun 2, 2021, 9:30 
AM

21-122783 Alley Maintenance - pothole in 
alley - 1502 W 6TH ST

1502 W 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jun 2, 2021, 8:01 AM Jun 2, 2021, 9:30 
PM

21-122819 Alley Maintenance - pothole in 
alley - 2205 E CESAR 

CHAVEZ ST

2205 E CESAR 
CHAVEZ ST

Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 3 Jun 2, 2021, 12:26 PM Jun 2, 2021, 2:15 
PM

21-123042 Alley Maintenance - fallen 
limb in alley - 200 E 34TH ST

200 E 34TH ST ROW Trees Investigate Work 
Request

5CLOSED 9 Jun 4, 2021, 10:53 AM Jun 4, 2021, 
12:45 PM

21-123172 Alley Maintenance - low trees 
limbs in alley - 1604 TRAVIS 

HEIGHTS BLVD

1604 TRAVIS 
HEIGHTS BLVD

ROW Trees Investigate Work 
Request

5CLOSED 9 Jun 5, 2021, 8:24 PM Jun 7, 2021, 
11:45 AM

21-123317 Alley Maintenance - 
pavement failure in alley - 706 

CAROLYN AVE

706 CAROLYN AVE Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Jun 7, 2021, 3:22 PM Jun 8, 2021, 7:15 
AM

21-123318 Alley Maintenance - ponding 
in alley - 703 W MARY ST

703 W MARY ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jun 7, 2021, 3:27 PM Jun 8, 2021, 7:36 
AM

21-123387 Alley Maintenance - low limbs 
in alley - 1907 

PENNSYLVANIA AVE

1907 
PENNSYLVANIA AVE

ROW Trees Investigate Work 
Request

5CLOSED 1 Jun 8, 2021, 7:06 AM Jun 8, 2021, 8:45 
AM

21-123815 Cut up limbs in alley - 2507 E 
10TH ST

2507 E 10TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Jun 12, 2021, 12:21 PM Jun 12, 2021, 
1:30 PM

21-123861 Alley Maintenance - rutted 
and overgrown in alley - 913 

E 38TH ST

913 E 38TH ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Jun 14, 2021, 7:03 AM Jun 14, 2021, 
11:00 AM

21-123862 Alley Maintenance - pothole in 
alley -  2108 ROSEWOOD 

AVE

2108 ROSEWOOD 
AVE

Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 1 Jun 14, 2021, 7:06 AM Jun 14, 2021, 
9:45 AM

21-123874 Alley Maintenance - 
overgrown in alley -  2507 E 

10TH ST

2507 E 10TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 1 Jun 14, 2021, 7:53 AM Jun 14, 2021, 
9:30 AM

21-123876 Alley Maintenance - low limbs 
in alley - 1812 E 2ND ST

1812 E 2ND ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 Jun 14, 2021, 7:56 AM Jun 14, 2021, 
9:15 AM

21-124024 Alley Maintenance - 
overgrown in alley - 904 

WILLOW ST

904 WILLOW ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 Jun 15, 2021, 3:11 PM Jun 16, 2021, 
7:45 AM

21-124041 (SEE PICTURE) Alley 
Maintenance - dead tree in 
alley - 2509 HIDALGO ST

2509 HIDALGO ST ROW Trees Investigate Work 
Request

5CLOSED 3 Jun 15, 2021, 9:54 PM Jun 16, 2021, 
8:15 AM

21-124173 Alley Maintenance - sink hole 
car stuck in alley - 1617 

GARDEN ST

1617 GARDEN ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 3 Jun 17, 2021, 8:42 AM Jun 17, 2021, 
10:00 AM

21-125353 Street & Bridge - General 
Investigation /  Alley 

Maintenance

6020 WESTCREEK 
DR

Street Surface Assets Pavement Failure 4COMP 8 Jun 30, 2021, 6:54 PM Jun 30, 2021, 
7:30 PM

21-125545 Alley Maintenance - 
overgrown vegetation in alley 

- 2120 E 7TH ST

2120 E 7TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 1 Jul 2, 2021, 2:54 PM Jul 6, 2021, 2:00 
PM

21-125631 Alley Maintenance - pothole in 
alley behind address - 700 

HIGHLAND AVE

700 HIGHLAND AVE Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 9 Jul 5, 2021, 7:23 AM Jul 7, 2021, 8:00 
AM

21-125807 Alley Maintenance - potholes 
in alley - 610 E 3RD ST,

606 E 3RD ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 6, 2021, 7:12 AM Jul 6, 2021, 9:00 
AM

21-125808 Alley Maintenance - dead tree 
in alley - 5304 BENNETT AVE

5304 BENNETT AVE ROW Trees Investigate Work 
Request

5CLOSED 4 Jul 6, 2021, 7:19 AM Jul 6, 2021, 8:00 
AM

21-125840 Alley Maintenance - 
OVERGROWN & REGRADE 

alley - 1003 E 3RD ST

1003 E 3RD ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 Jul 6, 2021, 10:57 AM Jul 6, 2021, 11:00 
AM

21-126050 Alley  Maintenance - behind 
1700 e 6th pothole in alley - 

1700 E 6TH ST

1700 E 6TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 3 Jul 7, 2021, 5:07 PM Jul 7, 2021, 10:00 
PM

21-126061 Alley maintenance - bad 
condition in alley - 2108 

ROSEWOOD AVE,

2108 ROSEWOOD 
AVE

Street Surface Assets Investigate Work 
Request

5CLOSED 1 Jul 7, 2021, 5:37 PM Jul 7, 2021, 10:15 
AM

21-126331 Alley Maintenance - 
pavement failure through out 

alley - 701 THERESA AVE

701 THERESA AVE Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 9, 2021, 7:24 AM Jul 9, 2021, 10:45 
AM

21-126400 Alley Maintenance - tree 
leaning in the alley second 

request - 5304 BENNETT AVE

5304 BENNETT AVE ROW Trees Investigate Work 
Request

5CLOSED 4 Jul 9, 2021, 3:19 PM Jul 10, 2021, 1:00 
AM

21-126515 (PICTURES ATTACHED) 
TREE ISSUE - dead tree in 

alley - E 11TH ST & 
PROSPECT AVE

2314 E 10TH ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 1 Jul 12, 2021, 7:42 AM Aug 9, 2021, 
10:15 AM

21-127047 Alley Maintenance - 
pavement , potholes in alley - 

1913 ZACH SCOTT ST

1913 ZACH SCOTT 
ST

Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 16, 2021, 12:29 PM Jul 16, 2021, 2:00 
PM

21-127172 Tree Issue ROW/ DEAD 
TREE in alley / 5410 DUVAL 

ST

5410 DUVAL ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 4 Jul 19, 2021, 12:04 PM Jul 20, 2021, 2:00 
PM

21-127339 Alley Maintenance - 
overgrown vegetation in alley 

- 1904 TILLOTSON AVE

1904 TILLOTSON 
AVE

ROW Vegetation Investigate Work 
Request

4COMP 1 Jul 21, 2021, 2:40 PM Jul 22, 2021, 1:30 
AM

21-127375 Tree Issue ROW/low limbs in 
alley (photo) /4206 

SPEEDWAY

4206 SPEEDWAY Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Jul 22, 2021, 10:56 AM Aug 12, 2021, 
10:30 AM

21-127566 Alley Maintenance - dead tree 
at end of alley - 807 MILAM 

PL

807 MILAM PL Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Jul 26, 2021, 7:34 AM Jul 29, 2021, 8:30 
AM

21-128210 Alley Maintenance - cracking 
the whole alley - 1102 W 9TH 

ST

1102 W 9TH ST Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 9 Aug 6, 2021, 2:51 PM Aug 9, 2021, 9:30 
AM

21-128257 PAVEMENT FAILURE / 503 
W 30TH ST ALLEY 

ENTRANCE

503 W 30TH ST Street Surface Assets Pavement Failure 5CLOSED 9 Aug 8, 2021, 2:36 PM Aug 8, 2021, 
11:00 AM

21-128358 Investigation / Alley & 
Unpaved Street Maintenance

200 W WILLIAM 
CANNON DR

Urgent Request Pothole 5CLOSED 2 Aug 9, 2021, 7:23 PM Aug 9, 2021, 
10:30 PM

21-128693 Alley maintenance - tree limb 
blocking alley - 606 W 

JOHANNA ST

606 W JOHANNA ST ROW Trees Investigate Work 
Request

5CLOSED 3 Aug 16, 2021, 7:43 AM Aug 16, 2021, 
1:45 PM

21-129082 / Alley & Unpaved Street 
Maintenance 1608 PINE 
KNOLL DR, AUSTIN, TX 

78758

1608 PINE KNOLL DR Street Surface Assets Unpaved - 
Uneven Surface

5CLOSED 4 Aug 21, 2021, 8:05 PM Aug 22, 2021, 
12:30 AM

21-129192 Tree issue / low limbs growing 
in alley / 1909 E STASSNEY 

LN

1909 E STASSNEY 
LN

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 2 Aug 24, 2021, 7:25 AM Aug 24, 2021, 
9:12 AM
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21-129237 Investigation / Alley & 
Unpaved Street 

Maintenance / pavement 
failure / 2414 E 8TH ST

2414 E 8TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 1 Aug 24, 2021, 2:53 PM Aug 25, 2021, 
2:00 AM

21-129298 Alley maintenance - pothole in 
alley - 506 W 14TH ST

506 W 14TH ST Street Surface Assets Pothole 5CLOSED 9 Aug 25, 2021, 4:26 PM Aug 25, 2021, 
6:30 PM

21-129373 Debris in Street / unattached 
Limbs in Alley  /1009 E 10TH 

ST

1010 E 10TH ST Street Surface Assets Debris in Street 5CLOSED 1 Aug 27, 2021, 10:03 AM Aug 27, 2021, 
12:30 PM

21-129428 Debris in alley  /  905 W. 30th 
St.

905 W 30TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Aug 28, 2021, 4:59 PM Aug 28, 2021, 
10:30 PM

21-129464 Alley Maintenance - ? they cut 
the brush in the alley and left 

it - 3307 HELMS ST

3307 HELMS ST ROW Vegetation Investigate Work 
Request

5CLOSED 9 Aug 30, 2021, 8:12 AM Aug 30, 2021, 
11:15 AM

21-129475 Alley Maintenance - trash 
dumped in alley -  4305 

AVENUE A

4305 AVENUE A Street Surface Assets Debris in Street 5CLOSED 9 Aug 30, 2021, 8:32 AM Aug 30, 2021, 
12:15 PM

21-129624 Alley Maintenance - 
overgrown vegetation in alley 

- 1901 HASKELL ST

1901 HASKELL ST ROW Vegetation Investigate Work 
Request

5CLOSED 3 Sep 1, 2021, 3:33 PM Sep 2, 2021, 7:30 
AM

21-130226 Alley Maintenance - potholes 
in alley - 1615 CANTERBURY 

ST

1613 CANTERBURY 
ST

Street Surface Assets Investigate Work 
Request

5CLOSED 3 Sep 15, 2021, 7:15 AM Sep 15, 2021, 
9:15 AM

21-130657 / Alley maintenance - in alley 
mattress possible other items 

- 214 E 6TH ST

214 E 6TH ST Street Surface Assets Debris in Street 5CLOSED 9 Sep 23, 2021, 3:00 PM Sep 24, 2021, 
2:00 AM

21-130665 Alley & Unpaved Street 
Maintenance

1800 LAVACA ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 Sep 23, 2021, 7:56 PM Sep 23, 2021, 
9:30 PM

21-130755 Alley & Unpaved Street 
Maintenance - pothole in alley 

- 607 W 29TH HALF ST,

607 W 29TH HALF ST Street Surface Assets Pothole 5CLOSED 9 Sep 26, 2021, 8:06 AM Sep 26, 2021, 
12:15 PM

21-131161 Alley Maintenance - potholes 
in alley - 4413 AVENUE A

4413 AVENUE A Street Surface Assets Investigate Work 
Request

5CLOSED 9 Oct 4, 2021, 6:38 AM Oct 4, 2021, 8:30 
AM

21-131221 Alley & Unpaved Street 
Maintenance

200 W MARY ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 Oct 4, 2021, 10:05 PM Oct 4, 2021, 
11:30 PM

21-131487 Debris in Street / Trash & litter 
in alley / 506 UPSON ST

506 UPSON ST Street Surface Assets Debris in Street 5CLOSED 10 Oct 8, 2021, 1:31 PM Oct 8, 2021, 2:00 
PM

21-131542 Pothole Repair / alley  -  3405 
Helms St.

3405 HELMS ST Street Surface Assets Pothole 5CLOSED 9 Oct 11, 2021, 1:48 AM Oct 11, 2021, 
2:30 AM

21-131745 Tree Issue ROW/ low limbs in 
alley / 1909 WILLOW ST

1909 WILLOW ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 3 Oct 14, 2021, 3:06 PM Dec 30, 2021, 
8:30 AM

21-131942 Alley Maintenance - low limbs 
in alley - 2718 GUADALUPE 

ST

2718 GUADALUPE ST ROW Trees Broken or 
Hanging Branch

5CLOSED 9 Oct 19, 2021, 6:57 AM Oct 19, 2021, 
8:45 AM

21-133288 Alley Maintenance - pothole in 
alley - 1616 W 5TH ST,

1616 W 5TH ST Street Surface Assets Pothole 5CLOSED 9 Nov 17, 2021, 3:23 PM Nov 17, 2021, 
10:00 PM

21-133609 Alley Maintenance - pothole in 
alley - 1600 GARDEN ST

1600 GARDEN ST Street Surface Assets Pothole 5CLOSED 3 Nov 29, 2021, 3:31 PM Nov 29, 2021, 
11:00 PM

21-133656 Alley maintenance - shopping 
cart in alley - 57 WALLER ST

57 WALLER ST Street Surface Assets Debris in Street 5CLOSED 3 Nov 30, 2021, 2:46 PM Nov 30, 2021, 
11:00 PM

22-134735 Tree issue / low limbs in 
alley / 5404 AVENUE F  

(CS) / Alley behind Link Ave

5405 LINK AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 4 Jan 8, 2022, 9:39 AM Feb 7, 2022, 
10:00 AM

22-134948 Paved / Milling Alley & Street 
Maintenance / Pothole 
Repair / 806 W 29th ST

806 W 29TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jan 16, 2022, 7:58 PM Jan 17, 2022, 
6:30 AM

22-135601 Alley maintenance / 4 
surrounding streets not given 
pothole in alley - 1903 E 2ND 

ST

1903 E 2ND ST Street Surface Assets Unpaved Surface 
Pothole

5CLOSED 3 Feb 6, 2022, 11:08 AM Feb 7, 2022, 
11:15 AM

22-135602 Debris in Street---trash in 
alley way---2907 WEST AVE

2907 WEST AVE Street Surface Assets Debris in Street 5CLOSED 9 Feb 6, 2022, 1:40 PM Feb 7, 2022, 9:15 
AM

22-135620 Alley Maintenance - limb 
blocking alley - 2111 TRAVIS 

HEIGHTS BLVD,

2111 TRAVIS 
HEIGHTS BLVD

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 9 Feb 7, 2022, 10:40 AM Feb 7, 2022, 1:00 
PM

22-135631 Alley  Maintenance - 
potholes , failure - 1103 

WILLOW ST,

1103 WILLOW ST Alley Unpaved Surface 
Pothole

5CLOSED 3 Feb 7, 2022, 2:43 PM Feb 8, 2022, 9:15 
AM

22-136250 Alley & Unpaved Street 
Maintenance / obstruction / 

1010 E 2ND ST

1010 E 2ND ST Alley Investigate Work 
Request

5CLOSED 3 Feb 9, 2022, 1:24 PM Feb 10, 2022, 
8:15 AM

22-136329 Alley & Unpaved Street 
Maintenance/boxes/alley/ 
1717 CANTERBURY ST,

1717 CANTERBURY 
ST

Alley Debris in Street 5CLOSED 3 Feb 11, 2022, 10:43 AM Feb 11, 2022, 
12:45 PM

22-136641 Alley & Unpaved Street 
Maintenance/street/ 1802 

ULIT AVE,

1802 ULIT AVE Alley Investigate Work 
Request

5CLOSED 1 Feb 21, 2022, 1:00 PM Feb 22, 2022, 
11:30 AM

22-136668 Alley & Unpaved Street 
Maintenance / Pothole / 508 

OAKLAND AVE

508 OAKLAND AVE Alley Investigate Work 
Request

5CLOSED 9 Feb 22, 2022, 9:09 AM Feb 22, 2022, 
10:30 AM

22-136903 /Alley & Unpaved Street 
Maintenance/potholes/2810 

NUECES ST,

2810 NUECES ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Mar 1, 2022, 1:07 PM Mar 1, 2022, 2:15 
PM

22-136915 Alley & Unpaved Street 
Maintenance/ pavement 

failure/ 1509 KIRKWOOD RD

1509 KIRKWOOD RD Alley Damaged 
Pavement

5CLOSED 9 Mar 1, 2022, 3:29 PM Mar 2, 2022, 7:30 
AM

22-137061 Pavement Failure - exit at 
alley sunken - 600 RED 

RIVER ST,

603 RED RIVER ST Street Surface Assets Pothole 4COMP 9 Mar 6, 2022, 6:38 AM Mar 6, 2022, 4:00 
PM

22-137157 Alley & Unpaved Street 
Maintenance / pothole / 1601 

& 1616 W 5TH ST

1616 W 5TH ST Alley Damaged 
Pavement

5CLOSED 9 Mar 9, 2022, 11:05 AM Mar 9, 2022, 
11:30 AM

22-137262 Alley & Unpaved Street 
Maintenance / pothole / 1408 

W 10TH ST

1408 W 10TH ST Alley Investigate Work 
Request

5CLOSED 9 Mar 13, 2022, 6:17 AM Mar 14, 2022, 
8:30 AM

22-137500 Alley & Unpaved Street 
Maintenance/Overgrown/925 

E 51ST ST

925 E 51ST ST Alley Investigate Work 
Request

5CLOSED 9 Mar 21, 2022, 11:23 PM Mar 22, 2022, 
8:15 AM

22-137511 ALLEY MAINTENANCE/
street/4802 CLARKSON AVE,

4802 CLARKSON 
AVE

Alley Investigate Work 
Request

5CLOSED 9 Mar 22, 2022, 8:36 AM Mar 22, 2022, 
10:00 AM

22-137520 Alley Maintenance - low/
broken limbs in alley - 2813 

RIO GRANDE ST

2813 RIO GRANDE 
ST

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 9 Mar 22, 2022, 10:25 AM Mar 22, 2022, 
5:06 PM

22-137521 Alley  Maintenance -2813 RIO 
GRANDE ST

2813 RIO GRANDE 
ST

Alley Investigate Work 
Request

5CLOSED 9 Mar 22, 2022, 10:28 AM Mar 22, 2022, 
12:30 PM

22-137530 Alley & Unpaved Street 
Maintenance / Pavement 
failure / 3406 BONNIE RD

3406 BONNIE RD Alley Investigate Work 
Request

5CLOSED 10 Mar 22, 2022, 12:34 PM Mar 22, 2022, 
1:45 PM

22-137551 ALLEY MAINTENANCE/
Pothole/street/ 114 W 7TH ST,

114 W 7TH ST Alley Damaged 
Pavement

5CLOSED 9 Mar 23, 2022, 8:14 AM Mar 23, 2022, 
9:15 AM

22-137565 ALLEY MAINTENANCE/
DEBRIS/horse poop/210 W 

7TH ST,

210 W 7TH ST Alley Debris in Street 5CLOSED 9 Mar 23, 2022, 1:57 PM Mar 24, 2022, 
9:30 AM

22-137586 Alley & Unpaved Street 
Maintenance/pothole/ 1026 

CLAYTON LN,

1026 CLAYTON LN Alley Investigate Work 
Request

5CLOSED 4 Mar 24, 2022, 9:42 AM Mar 24, 2022, 
11:00 AM

22-137725 Alley Maintenance - alley 
failure - 3303 LIBERTY ST

3303 LIBERTY ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 Mar 28, 2022, 12:44 PM Mar 28, 2022, 
1:15 PM

22-137736 Alley Maintenance - alley 
needs work pavement, 

overgrown - 905 E 38TH ST

905 E 38TH ST Alley Investigate Work 
Request

5CLOSED 9 Mar 28, 2022, 3:00 PM Mar 29, 2022, 
9:45 AM

22-137848 Alley Maintenance - trash 
overgrown - 1706 E MARTIN 

LUTHER KING JR BLVD

1706 E MARTIN 
LUTHER KING JR 
BLVD

Alley Alley Vegetation 
Blockage

5CLOSED 1 Mar 31, 2022, 2:53 PM Apr 1, 2022, 7:45 
AM

22-137856 Obstruction in ROW---Fence 
Blocking Alley---915 E 51st

915 E 51ST ST Alley Investigate Work 
Request

4QACOMP 9 Mar 31, 2022, 6:47 PM Nov 16, 2022, 
1:30 PM

22-137875 Alley & Unpaved Street 
Maintenance / pavement 

failure / see pic / 1403 S 5TH 
ST

1403 S 5TH ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 Apr 1, 2022, 9:53 AM Apr 1, 2022, 
12:30 PM

22-137903 Alley & Unpaved Street 
Maintenance / pavement 

failure / 1905 SAN GABRIEL 
ST

1905 SAN GABRIEL 
ST

Alley Investigate Work 
Request

5CLOSED 9 Apr 2, 2022, 9:14 AM Apr 4, 2022, 
10:00 AM

22-137960 Alley Maintenance —-1809 
Guadalupe St

1809 GUADALUPE ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Apr 4, 2022, 5:30 PM Apr 5, 2022, 
11:15 AM
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22-138015 Alley & Unpaved Street 
Maintenance /still cracked per 

citizen/ pavement failure / 
1908 WHITAKER DR

1908 WHITAKER DR Alley Unpaved - 
Uneven Surface

5CLOSED 1 Apr 6, 2022, 9:33 AM Apr 6, 2022, 
10:00 AM

22-138044 Alley & Unpaved Street 
Maintenance/ Debris / 1105 E 

CESAR CHAVEZ ST

1105 E CESAR 
CHAVEZ ST

Alley Debris in Street 5CLOSED 3 Apr 6, 2022, 4:51 PM Apr 7, 2022, 9:00 
AM

22-138074 Alley & Unpaved Street 
Maintenance / obstruction / 

1010 E 2ND ST

1010 E 2ND ST Alley Obstruction 5CLOSED 3 Apr 7, 2022, 1:13 PM Apr 7, 2022, 2:15 
PM

22-138328 Alley & Unpaved Street 
Maintenance / pothole / 4101 

GUADALUPE ST

4101 GUADALUPE ST Alley Damaged 
Pavement

5CLOSED 9 Apr 14, 2022, 4:19 PM Apr 15, 2022, 
9:45 AM

22-138358 ALLEY MAINTENANCE/1401 
ENFIELD RD,

1401 ENFIELD RD Alley Damaged 
Pavement

5CLOSED 9 Apr 15, 2022, 8:43 AM Apr 15, 2022, 
10:45 AM

22-138384 Alley Maintenance - large 
items in alley - 206 E CESAR 

CHAVEZ ST,

206 E CESAR 
CHAVEZ ST

Alley Debris in Street 5CLOSED 9 Apr 15, 2022, 1:40 PM Apr 15, 2022, 
2:30 PM

22-138463 Alley & Unpaved Street 
Maintenance / Obstruction / 

212 E 6TH ST

212 E 6TH ST Alley Investigate Work 
Request

5CLOSED 9 Apr 19, 2022, 5:18 AM Apr 19, 2022, 
8:15 AM

22-138464 Alley & Unpaved Street 
Maintenance / Broken Tree 

Limb / 3307 HELMS ST

3307 HELMS ST Alley Obstruction 5CLOSED 9 Apr 19, 2022, 5:22 AM Apr 19, 2022, 
8:45 AM

22-138503 Alley & Unpaved Street 
Maintenance/ overgrown 

brush / 2213 LINDELL AVE

2213 LINDELL AVE Alley Alley Vegetation 
Blockage

5CLOSED 3 Apr 19, 2022, 3:53 PM Apr 20, 2022, 
8:15 AM

22-138550 Alley & Unpaved Street 
Maintenance/alley/2215 

LINDELL AVE

2215 LINDELL AVE Alley Investigate Work 
Request

5CLOSED 3 Apr 20, 2022, 1:30 PM Apr 21, 2022, 
9:00 AM

22-138620 ALLEY MAINTENANCE--
POTHOLE--2801 RIO 

GRANDE ST

2801 RIO GRANDE 
ST

Alley Damaged 
Pavement

5CLOSED 9 Apr 22, 2022, 6:14 AM Apr 22, 2022, 
7:30 AM

22-138621 (DUPLICATE/LOG)ALLEY 
MAINTENANCE--2806 

NUECES ST

2806 NUECES ST Alley Damaged 
Pavement

5CLOSED 9 Apr 22, 2022, 6:18 AM Apr 22, 2022, 
9:28 AM

22-138675 Alley Obstruction / Dumpster 
Blocking Door To Business / 
Possibly Private Issue /211 E 

6TH ST

211 E 6TH ST Alley Obstruction 5CLOSED 9 Apr 25, 2022, 5:06 AM Apr 25, 2022, 
9:15 AM

22-138767 Alley & Unpaved Street 
Maintenance / fallen limb/ 201 

E 2ND ST

201 E 2ND ST Alley Debris in Street 5CLOSED 9 Apr 26, 2022, 7:54 AM Apr 26, 2022, 
12:15 PM

22-138854 Alley & Unpaved Street 
Maintenance---Overgrown 

Bushes---2505 Bryan St

2505 BRYAN ST Alley Alley Vegetation 
Blockage

5CLOSED 1 Apr 27, 2022, 4:18 PM Apr 28, 2022, 
7:15 AM

22-138865 Alley & Unpaved Street 
Maintenance/potholes/ 300 W 

WILLIAM CANNON DR,

300 W WILLIAM 
CANNON DR

Alley Damaged 
Pavement

5CLOSED 2 Apr 28, 2022, 7:13 AM Apr 28, 2022, 
9:45 AM

22-138968 Alley & Unpaved Street 
Maintenance / debris in 
street / 1422 W Braker

1422 W BRAKER LN Alley Debris in Street 5CLOSED 7 Apr 29, 2022, 8:40 PM May 2, 2022, 
11:00 AM

22-138977 Alley & Unpaved Street 
Maintenance / 1104 E 2ND ST

1104 E 2ND ST Alley Investigate Work 
Request

5CLOSED 3 May 2, 2022, 5:27 AM May 2, 2022, 
12:15 PM

22-138978 Alley & Unpaved Street 
Maintenance / May need to 

route to Rodolfo / 1003 E 3RD 
ST

1003 E 3RD ST Alley Debris in Street 5CLOSED 3 May 2, 2022, 5:30 AM May 2, 2022, 
12:00 PM

22-138980 (DUPLICATE W O ) SEE 
LOG Alley Maintenance - 

Street Resurfacing / 1104 E 
2ND ST

1104 E 2ND ST Alley Unpaved - 
Uneven Surface

4QACOMP 3 May 2, 2022, 5:38 AM May 2, 2022, 8:12 
AM

22-138987 Alley & Unpaved Street 
Maintenance / 2813 RIO 

GRANDE ST

2813 RIO GRANDE 
ST

Alley Damaged 
Pavement

5CLOSED 9 May 2, 2022, 5:58 AM May 2, 2022, 8:45 
AM

22-139054 22-139054 85 RAINEY ST Alley Unpaved Surface 
Pothole

5CLOSED 9 May 3, 2022, 6:38 AM Oct 9, 2022, 
11:45 PM

22-139059 Debris in Street/trash bags/
BEHIND 2006 S L DAVIS 

AVE @ ALAMO ST & 
PENNSYLVANIA AVE,

2006 S L DAVIS AVE Alley Debris in Street 5CLOSED 1 May 3, 2022, 6:59 AM May 3, 2022, 9:30 
AM

22-139101 Alley & Unpaved Street 
Maintenance / pavement 

failure / 1905 SAN GABRIEL 
ST

1905 SAN GABRIEL 
ST

Alley Investigate Work 
Request

5CLOSED 9 May 3, 2022, 2:58 PM May 4, 2022, 8:15 
AM

22-139179 Tree Issue - tree down in alley 
- 1506 E 13TH ST

1506 E 13TH ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 1 May 5, 2022, 7:03 AM May 5, 2022, 9:00 
AM

22-139212 Alley Maintenance - cater 
beginning to form - 4306 

AVENUE B

4306 AVENUE B Alley Unpaved - 
Uneven Surface

5CLOSED 9 May 5, 2022, 2:04 PM May 6, 2022, 9:30 
AM

22-139219 Alley Maintenance - pothole in 
alley - 3910 N LAMAR BLVD

3910 N LAMAR BLVD Alley Unpaved Surface 
Pothole

5CLOSED 10 May 5, 2022, 3:13 PM May 6, 2022, 9:45 
AM

22-139222 Alley Maintenance - closer to 
41st - 4001 SPEEDWAY

4001 SPEEDWAY Alley Unpaved Surface 
Pothole

5CLOSED 9 May 5, 2022, 3:44 PM May 6, 2022, 
10:15 AM

22-139381 Alley & Unpaved Street 
Maintenance / pavement 

failure / 4106 N LAMAR BLVD

4106 N LAMAR BLVD Alley Investigate Work 
Request

5CLOSED 10 May 9, 2022, 3:07 PM May 10, 2022, 
7:45 AM

22-139383 Alley & Unpaved Street 
Maintenance---Ponding 

Water---Pothole - 1302 Salina 
St

1302 SALINA ST Alley Unpaved - 
Uneven Surface

5CLOSED 1 May 9, 2022, 3:36 PM May 10, 2022, 
7:15 AM

22-139431 Alley Maintenance / low limbs 
growing in alley / 1914 W 

36TH ST

1914 W 36TH ST ROW Trees Investigate Work 
Request

5CLOSED 10 May 10, 2022, 3:58 PM May 11, 2022, 
12:30 PM

22-139482 Alley & Paved Street 
Maintenance / Potholes / 

4409 AVENUE A

4409 AVENUE A Alley Unpaved Surface 
Pothole

5CLOSED 9 May 11, 2022, 2:15 PM May 12, 2022, 
7:45 AM

22-139518 Alley & Unpaved Street 
Maintenance / pavement 
failure / 1200 S 3RD ST

1200 S 3RD ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 May 12, 2022, 2:30 PM May 13, 2022, 
10:45 AM

22-139525 Paved Alley Maintenance / 
Overgrown Vegetation / 3400 

TOM GREEN ST

3400 TOM GREEN ST Alley Alley Vegetation 
Blockage

5CLOSED 9 May 13, 2022, 5:16 AM May 13, 2022, 
8:30 AM

22-139650 Alley maintenance / Fallen 
Limb/Tree,Overgrown Brush/

Trees,Pavement 
Failure,Pothole/ 905 E 38th St

905 E 38TH ST Alley Investigate Work 
Request

5CLOSED 9 May 16, 2022, 4:30 PM May 17, 2022, 
8:45 AM

22-139668 Alley & Unpaved Street 
Maintenance/vegetation/1903 

GARDEN ST B

1903 GARDEN ST Alley Investigate Work 
Request

5CLOSED 3 May 17, 2022, 9:40 AM May 17, 2022, 
10:15 AM

22-139740 Alley & Unpaved Street 
Maintenance---

overgrown---1707 ULIT AVE

1707 ULIT AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 May 18, 2022, 2:12 PM May 20, 2022, 
8:45 AM

22-139910 (W.O 21-128728)Alley & 
Paved Street Maintenance / 

307 E 38TH ST

307 E 38TH ST Alley Investigate Work 
Request

5CLOSED 9 May 23, 2022, 5:40 AM May 23, 2022, 
9:30 AM

22-140020 Alley & Unpaved Street 
Maintenance / obstruction / 

driveway / 2013 TILLOTSON 
AVE

2013 TILLOTSON 
AVE

Alley Obstruction 4QACOMP 1 May 24, 2022, 2:44 PM Jun 22, 2022, 
10:30 AM

22-140087 (LOG)Alley & Unpaved Street 
Maintenance / fallen tree/ 

limb/ 2007 E Stassney

2007 E STASSNEY 
LN

Alley Investigate Work 
Request

4QACOMP 2 May 25, 2022, 8:03 AM May 25, 2022, 
11:47 AM

22-140152 Alley & Unpaved Street 
Maintenance/fallen tree/906 

W 28TH HALF ST

906 W 28TH HALF ST Alley Obstruction 5CLOSED 9 May 25, 2022, 9:57 AM May 25, 2022, 
11:45 AM

22-140266 Alley & Unpaved Street 
Maintenance / fallen limb / 
tree / 5401 LINK AVE @ E 

54TH ST

5401 LINK AVE Alley Obstruction 5CLOSED 4 May 26, 2022, 9:44 AM May 26, 2022, 
10:30 AM

22-140307 Alley & Unpaved Street 
Maintenance / 3907 AVENUE 

C

3907 AVENUE C Alley Alley Vegetation 
Blockage

5CLOSED 9 May 27, 2022, 6:07 AM May 27, 2022, 
10:45 AM

22-140418 Alley Maintenance/  large 
branch down & blocking the 
alley / 1204 CRESTWOOD 

RD

1204 CRESTWOOD 
RD

Alley Obstruction 5CLOSED 9 May 30, 2022, 4:36 PM May 31, 2022, 
7:45 AM

22-140486 ALLEY MAINTENANCE / 
OBSTRUCTION / 68 EAST 

AVE

68 EAST AVE Alley Obstruction 5CLOSED 9 Jun 1, 2022, 5:12 AM Jun 1, 2022, 8:30 
AM

22-140678 Alley & Unpaved Street 
Maintenance / 2000 WILLOW 

ST

2000 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Jun 6, 2022, 5:24 AM Jun 6, 2022, 
11:00 AM

22-140680 Alley & paved Street 
Maintenance / Paved Alley / 

3506 SPEEDWAY

3506 SPEEDWAY Alley Damaged 
Pavement

5CLOSED 9 Jun 6, 2022, 5:31 AM Jun 6, 2022, 1:00 
PM

22-140681 Alley & Unpaved Street 
Maintenance / Overgrown 

Vegetation / 5307 AVENUE H

5307 AVENUE H Alley Investigate Work 
Request

5CLOSED 4 Jun 6, 2022, 5:36 AM Jun 6, 2022, 9:45 
AM

22-140727 Alley Maintenance / couches 
in alley / 2815 RIO GRANDE 

ST

2815 RIO GRANDE 
ST

Alley Debris in Street 5CLOSED 9 Jun 6, 2022, 10:29 AM Jun 6, 2022, 
12:30 PM

22-140915 Alley & Unpaved Street 
Maintenance / 4316 

AIRPORT BLVD

4316 AIRPORT BLVD Alley Damaged 
Pavement

5CLOSED 9 Jun 10, 2022, 5:44 AM Jun 10, 2022, 
7:30 AM
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22-140928 Tree Issue ROW/low limbs in 
alley /1105 ELM ST

1105 ELM ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Jun 10, 2022, 9:40 AM Jun 28, 2022, 
1:30 PM

22-140931 Alley & Unpaved Street 
Maintenance / potholes / 804 
PATTERSON AVE @ W 8TH 

ST

804 PATTERSON 
AVE

Alley Investigate Work 
Request

5CLOSED 9 Jun 10, 2022, 10:26 AM Jun 10, 2022, 
11:15 AM

22-140997 Alley & Unpaved Street 
Maintenance/debris/208 E 

6TH ST,

208 E 6TH ST Alley Debris in Street 5CLOSED 9 Jun 13, 2022, 7:04 AM Jun 13, 2022, 
8:45 AM

22-141012 Alley & Unpaved Street 
Maintenance/investigate/ 

WILLOW ST & N IH 35 SVRD

901 WILLOW ST Alley Debris in Street 5CLOSED 3 Jun 13, 2022, 9:52 AM Jun 13, 2022, 
10:30 AM

22-141169 Alley & Unpaved Street 
Maintenance---Bumpy Road/
Potholes---4015 Speedway

4015 SPEEDWAY Alley Investigate Work 
Request

5CLOSED 9 Jun 16, 2022, 12:17 PM Jun 16, 2022, 
2:15 PM

22-141171 Alley & Unpaved Street 
Maintenance---Pothole---810 

Patterson Ave

810 PATTERSON 
AVE

Alley Investigate Work 
Request

5CLOSED 9 Jun 16, 2022, 12:20 PM Jun 16, 2022, 
1:30 PM

22-141210 Alley & Unpaved Street 
Maintenance---4012 AVENUE 

D

4012 AVENUE D Alley Debris in Street 5CLOSED 9 Jun 17, 2022, 6:20 AM Jun 17, 2022, 
9:00 AM

22-141307 Alley & Unpaved Street 
Maintenance / pothole / 4327 

GUADALUPE ST

4327 GUADALUPE ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Jun 20, 2022, 9:03 AM Jun 20, 2022, 
11:00 AM

22-141308 Alley & Unpaved Street 
Maintenance / Pothole / 4101 

GUADALUPE ST

4101 GUADALUPE ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Jun 20, 2022, 9:05 AM Jun 20, 2022, 
10:45 AM

22-141479 Street & Bridge General / 
Alley Street Maintenance / 

2804 LAFAYETTE AVE

2804 LAFAYETTE 
AVE

Alley Investigate Work 
Request

5CLOSED 9 Jun 24, 2022, 5:37 AM Jun 24, 2022, 
9:30 AM

22-141511 Alley & Unpaved Street 
Maintenance / pavement 

failure / 2610 OAKLAWN AVE

2610 OAKLAWN AVE Alley Unpaved - 
Uneven Surface

5CLOSED 1 Jun 24, 2022, 2:54 PM Jun 27, 2022, 
9:15 AM

22-141513 Alley & Unpaved Street 
Maintenance / overgrown 
brush / 2200 Walnut Ave

2200 WALNUT AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 Jun 24, 2022, 3:02 PM Jun 27, 2022, 
7:15 AM

22-141514 Alley & Unpaved Street 
Maintenance /obstruction /  

206 E Cesar Chavez St

206 E CESAR 
CHAVEZ ST

Alley Obstruction 5CLOSED 9 Jun 24, 2022, 3:10 PM Jun 27, 2022, 
9:45 AM

22-141620 Alley & Unpaved Street 
Maintenance/investigate/811 

E 45TH HALF ST,

811 E 45TH HALF ST Alley Investigate Work 
Request

5CLOSED 9 Jun 28, 2022, 7:46 AM Jun 28, 2022, 
2:30 PM

22-141744 Alley & Unpaved Street 
Maintenance/street/ 3406 

SPEEDWAY,

3406 SPEEDWAY Alley Damaged 
Pavement

5CLOSED 9 Jun 30, 2022, 9:35 AM Jun 30, 2022, 
10:15 AM

22-141750 Alley & Unpaved Street 
Maintenance / pavement 

failure / 5736 PINON VISTA 
DR

5736 PINON VISTA 
DR

Alley Investigate Work 
Request

5CLOSED 1 Jun 30, 2022, 10:12 AM Jun 30, 2022, 
12:45 PM

22-141781 Alley & Unpaved Street 
Maintenance---Overgrown 

Brush/Trees---1909 Willow St

1909 WILLOW ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Jun 30, 2022, 3:59 PM Jul 1, 2022, 8:30 
AM

22-141988 Alley & Unpaved Street 
Maintenance / fallen limb / 

pothole / 8003 WEST GATE 
BLVD

8003 WEST GATE 
BLVD

Alley Investigate Work 
Request

5CLOSED 5 Jul 5, 2022, 5:02 PM Jul 6, 2022, 7:45 
AM

22-141994 SD; INVESTIGATION 
UNPAVED ALLEY KESTREL 

DR & WEST GATE BLVD

8101 WEST GATE 
BLVD

Street Surface Assets Pothole 4QACOMP 5 Jul 6, 2022, 6:43 AM Jul 7, 2022, 10:30 
AM

22-142027 Alley Maintenance - 
overgrown - 1706 E MARTIN 

LUTHER KING JR BLVD

1706 E MARTIN 
LUTHER KING JR 
BLVD

Alley Investigate Work 
Request

4QACOMP 1 Jul 6, 2022, 12:30 PM Jul 7, 2022, 7:15 
AM

22-142313 Alley & Unpaved Street 
Maintenance/ Obstruction in 
ROW/ AC unit / 1203 E 2ND 

ST

1203 E 2ND ST Alley Obstruction 5CLOSED 3 Jul 13, 2022, 12:47 PM Jul 13, 2022, 1:15 
PM

22-142359 Alley Maintenance / 
construction debris in alley / 

1602 NICKERSON ST

1602 NICKERSON ST Alley Debris in Street 4QACOMP 9 Jul 14, 2022, 11:39 AM Jul 14, 2022, 1:30 
PM

22-142371 Alley & Unpaved Street 
Maintenance/vegetation/ 5514 

EVANS AVE,

5514 EVANS AVE Alley Investigate Work 
Request

5CLOSED 4 Jul 14, 2022, 1:03 PM Jul 14, 2022, 5:00 
PM

22-142424 Alley Maintenance - 
obstruction -trash , debris - 

800 W MARY ST

800 W MARY ST Alley Obstruction 4QACOMP 9 Jul 15, 2022, 3:24 PM Jul 18, 2022, 7:45 
AM

22-142590 Alley & Unpaved Street 
Maintenance /

bamboo*bushes*Tree/: 4329 
AIRPORT BLVD,

4329 AIRPORT BLVD Alley Investigate Work 
Request

5CLOSED 9 Jul 20, 2022, 8:08 AM Jul 21, 2022, 
11:00 AM

22-142649 ALLEY MAINTENANCE/ 84 
RAINEY ST,

84 RAINEY ST Alley Investigate Work 
Request

5CLOSED 9 Jul 21, 2022, 10:37 AM Jul 21, 2022, 
12:45 PM

22-142788 Alley & Unpaved Street 
Maintenance / overgrown 

grass  & weeds / 1308 
THORNBERRY RD

1308 THORNBERRY 
RD

Alley Alley Vegetation 
Blockage

5CLOSED 2 Jul 25, 2022, 9:43 AM Jan 25, 2023, 
9:53 PM

22-142829 Alley & Unpaved Street 
Maintenance/vegetation/

AVENUE C & W 40TH ST,

4001 AVENUE C Alley Investigate Work 
Request

4QACOMP 9 Jul 26, 2022, 8:24 AM Jul 26, 2022, 
10:15 AM

22-142869 Tree Issue ROW / dead in 
alley / 809 THERESA AVE 

(unity)

809 THERESA AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

4COMP-NFR 9 Jul 26, 2022, 4:26 PM Jul 27, 2022, 2:48 
PM

22-142911 Alley & Unpaved Street 
Maintenance / debris / 

unattached limbs / 108 E 
54TH ST

108 E 54TH ST Alley Debris in Street 5CLOSED 4 Jul 27, 2022, 4:20 PM Jul 28, 2022, 8:15 
AM

22-142957 Alley  Maintenance/  regrade 
request overgrown - 2015 

TILLOTSON AVE

2015 TILLOTSON 
AVE

Alley Investigate Work 
Request

5CLOSED 1 Jul 28, 2022, 2:36 PM Jul 29, 2022, 8:15 
AM

22-142992 Alley Maintenance - potholes 
etc -  1105 W MONROE ST,

1105 W MONROE ST Alley Investigate Work 
Request

4QACOMP 9 Jul 29, 2022, 12:16 PM Jul 29, 2022, 4:30 
PM

22-142993 Alley Maintenance - 
obstructions from carts, trash 

- 2300 SAN ANTONIO ST

2300 SAN ANTONIO 
ST

Alley Obstruction 5CLOSED 9 Jul 29, 2022, 12:33 PM Jul 29, 2022, 1:00 
PM

22-143117 Alley & Unpaved Street 
Maintenance—-Multiple 

Potholes—-9111 Cullen Ln

9012 CULLEN LN Alley Unpaved Surface 
Pothole

4QACOMP 2 Aug 2, 2022, 8:10 AM Aug 3, 2022, 8:00 
AM

22-143215 Alley  Maintenance - 
overgrown , trash - 204 E 

MILTON ST,

204 E MILTON ST Alley Alley Vegetation 
Blockage

4QACOMP 9 Aug 4, 2022, 7:16 AM Aug 5, 2022, 9:00 
AM

22-143249 Alley & Unpaved Street 
Maintenance / obstruction / 
mattress / 904 WILLOW ST

904 WILLOW ST Alley Obstruction 5CLOSED 3 Aug 4, 2022, 3:40 PM Aug 5, 2022, 9:15 
AM

22-143292 Alley Maintenance - two 
mattresses blocking  - 1903 

DAVID ST

1903 DAVID ST Alley Obstruction 5CLOSED 9 Aug 5, 2022, 12:42 PM Aug 5, 2022, 2:15 
PM

22-143343 Alley & Unpaved Street 
Maintenance  /   1007 

SHELLEY

1007 SHELLEY AVE Alley Investigate Work 
Request

5CLOSED 9 Aug 7, 2022, 6:25 PM Aug 8, 2022, 9:30 
AM

22-143354 Alley maintenance - potholes -
PATTERSON AVE & W 8TH 

ST,

806 PATTERSON 
AVE

Alley Unpaved Surface 
Pothole

5CLOSED 9 Aug 8, 2022, 7:22 AM Aug 8, 2022, 8:15 
AM

22-143384 Alley & Unpaved Street 
Maintenance / pothole / 714 

UPSON ST

714 UPSON ST Alley Investigate Work 
Request

5CLOSED 10 Aug 8, 2022, 2:41 PM Aug 9, 2022, 1:45 
PM

22-143410 Alley & Unpaved Street 
Maintenance- 1305 

CHESTNUT AVE

1305 CHESTNUT AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 Aug 8, 2022, 6:29 PM Aug 15, 2022, 
9:30 AM

22-143440 Alley & Unpaved Street 
Maintenance---Multiple 

potholes---1908 Kenwood Ave

1908 KENWOOD AVE Alley Unpaved Surface 
Pothole

4QACOMP 9 Aug 9, 2022, 1:48 PM Aug 11, 2022, 
1:45 PM

22-143895 Alley Obstruction /  fallen 
tree / 1102 W 43RD ST

1102 W 43RD ST Alley Obstruction 5CLOSED 10 Aug 18, 2022, 3:57 PM Aug 18, 2022, 
5:00 PM

22-143914 Alley maintenance - fallen 
tree in alley - 1905 E 14TH ST

1905 E 14TH ST Alley Obstruction 5CLOSED 1 Aug 19, 2022, 7:24 AM Aug 19, 2022, 
7:45 AM

22-144047 Tree Issue ROW / Fallen tree 
in alley /W MARY ST & 

BOULDIN AVE

901 W MARY ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 3 Aug 22, 2022, 10:50 AM Aug 22, 2022, 
4:12 PM

22-144089 Alley & Paved Street 
Maintenance - 1114 W 22ND 

ST

1114 W 22ND ST Alley Debris in Street 5CLOSED 9 Aug 23, 2022, 5:22 AM Aug 23, 2022, 
7:30 AM

22-144186 ALLEY MAINTENANCE/
pothole in alley/2307 E 8TH 

ST,

2307 E 8TH ST Alley Investigate Work 
Request

5CLOSED 1 Aug 24, 2022, 7:44 AM Aug 24, 2022, 
9:15 AM

22-144236 Alley & Unpaved Street 
Maintenance / mattress in 
ROW / 906 W MARY ST

906 W MARY ST Alley Obstruction 4QACOMP 9 Aug 24, 2022, 3:18 PM Aug 25, 2022, 
8:00 AM

22-144241 Alley & unpaved Street 
Maintenance / potholes / 1702 

E 6TH ST

1702 E 6TH ST Alley Unpaved Surface 
Pothole

4QACOMP 3 Aug 24, 2022, 3:41 PM Aug 25, 2022, 
10:30 AM

22-144256 Alley Pavement Failure 
Maintenance / concrete 

surface / 1802 NEW YORK 
AVE

1802 NEW YORK AVE Alley Damaged 
Pavement

5CLOSED 1 Aug 25, 2022, 5:39 AM Aug 25, 2022, 
8:15 AM
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22-144400 Alley & Unpaved Street 
Maintenance / 2310 E 9TH ST

2310 E 9TH ST Alley Debris in Street 5CLOSED 1 Aug 29, 2022, 6:15 AM Aug 29, 2022, 
8:15 AM

22-144475 Alley & Unpaved Street 
Maintenance / overgrown 

brush / needs mowing / 2011 
TILLOTSON AVE

2011 TILLOTSON 
AVE

Alley Investigate Work 
Request

5CLOSED 1 Aug 29, 2022, 11:39 AM Sep 7, 2022, 9:00 
AM

22-144526 Alley & Unpaved Street 
Maintenance/dirt/SABINE ST 

& E 7TH ST,

617 E 7TH ST Alley Investigate Work 
Request

5CLOSED 9 Aug 30, 2022, 7:03 AM Aug 30, 2022, 
8:15 AM

22-144530 Alley & Unpaved Street 
Maintenance/investigate/: 48 

EAST AVE, AUSTIN,

48 EAST AVE Alley Investigate Work 
Request

5CLOSED 9 Aug 30, 2022, 7:32 AM Aug 30, 2022, 
10:30 AM

22-144549 Tree Issue ROW / Fallen tree 
in Alley / 611 W 14th St

611 W 14TH ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

4COMP-NFR 9 Aug 30, 2022, 11:21 AM Aug 30, 2022, 
12:45 PM

22-144669 Alley & Unpaved Street 
Maintenance / regrade issue / 

2013 Tillotson Ave

2013 TILLOTSON 
AVE

Alley Alley Vegetation 
Blockage

5CLOSED 1 Aug 31, 2022, 4:58 PM Sep 1, 2022, 8:00 
AM

22-144843 Alley & Unpaved Street 
Maintenance / 2015 

TILLOTSON AVE

2015 TILLOTSON 
AVE

Alley Alley Vegetation 
Blockage

5CLOSED 1 Sep 6, 2022, 5:32 AM Sep 6, 2022, 6:45 
AM

22-144866 PW - Street & Bridge 
General / Citizen inquiry/ WO 
22-141988/ 8003 West Gate

8003 WEST GATE 
BLVD

Alley Investigate Work 
Request

4QACOMP 5 Sep 6, 2022, 7:48 AM Sep 6, 2022, 1:38 
PM

22-145111 Tree Issue ROW / fallen tree 
in alley /  E 33RD ST & 

GROOMS ST

304 E 33RD ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 9 Sep 8, 2022, 11:44 AM Sep 8, 2022, 3:52 
PM

22-145225 Alley & Unpaved Street 
Maintenance / pothole / 1506 

HASKELL ST

1506 HASKELL ST Alley Unpaved Surface 
Pothole

5CLOSED 3 Sep 9, 2022, 12:47 PM Sep 10, 2022, 
2:00 PM

22-145241 Street & Bridge General - ? 
for sam & will -1504 
CANTERBURY ST

1504 CANTERBURY 
ST

Alley Investigate Work 
Request

5CLOSED 3 Sep 9, 2022, 2:36 PM Nov 15, 2022, 
3:41 PM

22-145415 Alley & Unpaved Street 
Maintenance--unsure of 

people onsite/Garbage is an 
obstruction--904 Willow St

904 WILLOW ST Alley Obstruction 4QACOMP 3 Sep 13, 2022, 12:07 PM Sep 13, 2022, 
1:00 PM

22-145439 Alley Maintenance / Pothole  
in middle of the road / 106 W 

JOHANNA ST

106 W JOHANNA ST Alley Unpaved Surface 
Pothole

4QACOMP 3 Sep 13, 2022, 4:11 PM Sep 14, 2022, 
11:54 AM

22-145500 Alley  Maintenance - public 
alley overgrown -  1422 W 

BRAKER LN A,

1422 W BRAKER LN Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 7 Sep 14, 2022, 2:59 PM Sep 26, 2022, 
2:38 PM

22-145511 Alley & Unpaved Street 
Maintenance / bed frame in 

alley / 1001 WEST AVE

1001 WEST AVE Alley Debris in Street 5CLOSED 9 Sep 14, 2022, 4:40 PM Sep 15, 2022, 
7:30 AM

22-145512 Alley maintenance / debris in 
street / 711 W ANNIE ST

711 W ANNIE ST Alley Debris in Street 5CLOSED 9 Sep 14, 2022, 4:53 PM Sep 15, 2022, 
7:00 AM

22-145539 pw- street @ bridge general/
street/: 401 GUADALUPE ST,

401 GUADALUPE ST Alley Damaged 
Pavement

5CLOSED 9 Sep 15, 2022, 10:48 AM Sep 15, 2022, 
12:30 PM

22-145542 Tree Issue ROW---Fallen 
Tree in alley (photo)---1203 

Bouldin Ave

1203 BOULDIN AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 9 Sep 15, 2022, 10:57 AM Sep 15, 2022, 
1:00 PM

22-145763 Alley & Unpaved Street 
Maintenance / 1913 

TILLOTSON AVE

1913 TILLOTSON 
AVE

Alley Obstruction 5CLOSED 1 Sep 20, 2022, 5:28 AM Sep 20, 2022, 
10:00 AM

22-145895 Alley & Unpaved Street 
Maintenance/pothole/711 

MERIDEN LN,

711 MERIDEN LN Alley Investigate Work 
Request

5CLOSED 10 Sep 22, 2022, 11:01 AM Sep 22, 2022, 
1:30 PM

22-146016 Alley Maintenance / Trash / 
904 WILLOW ST

904 WILLOW ST Alley Debris in Street 5CLOSED 3 Sep 26, 2022, 5:27 AM Sep 26, 2022, 
8:45 AM

22-146017 Alley & Concrete Surface 
Maintenance / Damaged 

Drain Plates / 309 E 3RD ST

309 E 3RD ST Alley Damaged 
Pavement

5CLOSED 9 Sep 26, 2022, 5:31 AM Sep 26, 2022, 
10:30 AM

22-146149 ALLEY MAINTENANCE---
Rough/Bumpy 

Pavement---506 Atlanta St

506 ATLANTA ST Alley Investigate Work 
Request

5CLOSED 10 Sep 27, 2022, 10:54 AM Sep 27, 2022, 
11:30 AM

22-146188 Alley Surface Inquiry / 
Supervisor Investigation / 
2200 LAKE AUSTIN BLVD

2200 LAKE AUSTIN 
BLVD

Alley Investigate Work 
Request

5CLOSED 10 Sep 28, 2022, 5:34 AM Sep 28, 2022, 
9:00 AM

22-146281 Alley & Unpaved Street 
Maintenance / pavement 

failure / potholes / regrade / 
see pics/ 506 ATLANTA

506 ATLANTA ST Alley Unpaved Surface 
Pothole

5CLOSED 10 Sep 29, 2022, 12:17 PM Nov 14, 2022, 
11:03 AM

22-146283 Alley & Unpaved Street 
Maintenance/pothole/5214 
EVANS AVE @ E 53RD ST,

5214 EVANS AVE Alley Investigate Work 
Request

5CLOSED 9 Sep 29, 2022, 1:33 PM Sep 29, 2022, 
2:15 PM

22-146298 Alley & Unpaved Street 
Maintenance/potholes/507 

UPSON ST B

507 UPSON ST Alley Investigate Work 
Request

5CLOSED 10 Sep 30, 2022, 7:01 AM Sep 30, 2022, 
8:00 AM

22-146375 Alley & Unpaved Street 
Maintenance-- 4616 DEPEW 

AVE@ E 47th St

4616 DEPEW AVE Alley Investigate Work 
Request

5CLOSED 9 Oct 3, 2022, 5:51 AM Oct 3, 2022, 
10:00 AM

22-146406 Alley Maintenance/ Dead tree 
in alley / 604 CLIFF DR

604 CLIFF DR Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 5 Oct 3, 2022, 11:48 AM Oct 10, 2022, 
10:30 AM

22-146409 Alley & Unpaved Street 
Maintenance / potholes / 2813 

RIO GRANDE ST

2813 RIO GRANDE 
ST

Alley Investigate Work 
Request

5CLOSED 9 Oct 3, 2022, 12:08 PM Oct 3, 2022, 1:15 
PM

22-146419 Alley & Unpaved Street 
Maintenance/SABINE ST & E 

7TH ST,

600 SABINE ST Alley Damaged 
Pavement

5CLOSED 9 Oct 3, 2022, 1:51 PM Oct 3, 2022, 3:15 
PM

22-146716 Alley & Unpaved Street 
Maintenance / couch in alley 

& trash / 201 E 2ND ST

201 E 2ND ST Alley Debris in Street 5CLOSED 9 Oct 10, 2022, 3:00 PM Oct 11, 2022, 
7:30 AM

22-146727 Alley Vegetation 
Maintenance / 1909 WILLOW 

ST

1909 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Oct 11, 2022, 5:21 AM Oct 11, 2022, 
2:30 PM

22-146748 Alley Street 
Maintenance---3706 N Lamar 

Blvd

3706 N LAMAR BLVD Alley Investigate Work 
Request

5CLOSED 10 Oct 11, 2022, 10:54 AM Oct 11, 2022, 
12:15 PM

22-146967 Alley Maintenance - pothole in 
alley, unsure if row - 2200 

NUECES ST

2200 NUECES ST Alley Investigate Work 
Request

5CLOSED 9 Oct 17, 2022, 3:02 PM Oct 18, 2022, 
10:00 AM

22-147095 Alley maintenance - low limbs 
- 607 W 33RD ST

607 W 33RD ST Alley Investigate Work 
Request

5CLOSED 9 Oct 20, 2022, 12:14 PM Oct 20, 2022, 
1:15 PM

22-147136 Alley & Unpaved Street 
Maintenance / Potholes / 501 

E 53RD ST

501 E 53RD ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Oct 21, 2022, 12:33 PM Oct 21, 2022, 
1:15 PM

22-147191 Alley & Paved Street 
Maintenance / porta potty / 

107 W 6TH ST

107 W 6TH ST Alley Investigate Work 
Request

5CLOSED 9 Oct 24, 2022, 5:46 AM Oct 24, 2022, 
9:45 AM

22-147234 Debris in Street/furrniture/ 
1010 E 8TH ST

1010 E 8TH ST Alley Debris in Street 5CLOSED 1 Oct 24, 2022, 1:02 PM Oct 24, 2022, 
2:15 PM

22-147268 Alley & Unpaved Street 
Maintenance / 5736 PINON 

VISTA DR

5736 PINON VISTA 
DR

Alley Investigate Work 
Request

5CLOSED 1 Oct 25, 2022, 5:26 AM Oct 28, 2022, 
6:15 AM

22-147314 Alley & Unpaved Street 
Maintenance---Deep Potholes/

Alligator cracking on 
Pavement---501 E 53rd St

501 E 53RD ST Alley Damaged 
Pavement

5CLOSED 9 Oct 25, 2022, 11:57 AM Oct 26, 2022, 
9:30 AM

22-147579 (PICTURE ATTACHED)Alley 
& Unpaved Street 

Maintenance / Dumpster 
Obstruction / 2510 SAN 

GABRIEL ST

2510 SAN GABRIEL 
ST

Alley Obstruction 5CLOSED 9 Nov 1, 2022, 5:22 AM Nov 2, 2022, 
12:30 PM

22-147603 Alley Street Maintenance/
potholes/1908 WILLOW ST,

1908 WILLOW ST Alley Damaged 
Pavement

5CLOSED 3 Nov 1, 2022, 12:32 PM Nov 1, 2022, 3:45 
PM

22-147629 Alley & Unpaved Street 
Maintenance / Overgrown 

Vegetation /  409 W 38TH ST

409 W 38TH ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Nov 2, 2022, 5:57 AM Nov 2, 2022, 9:30 
AM

22-147687 PW - Street & Bridge 
General / driveway 

encroaching  alley / 716 S 5th

1716 S 5TH ST Street Surface Assets Obstruction 5CLOSED 9 Nov 3, 2022, 10:38 AM Nov 3, 2022, 
12:28 PM

22-147700 Alley Street Maintenance / 
multiple potholes / 1026 

CLAYTON LN

1026 CLAYTON LN Alley Investigate Work 
Request

5CLOSED 4 Nov 3, 2022, 2:22 PM Nov 3, 2022, 2:30 
PM

22-147708 Alley & Unpaved Street 
Maintenance / trash in alley/  

801 E 3RD ST, AUSTIN

900 E 3RD ST Alley Debris in Street 5CLOSED 3 Nov 3, 2022, 3:44 PM Nov 4, 2022, 8:00 
AM

22-147828 UTILITY CUT/IN ALLEY /
SABINE ST & E 6TH ST,

519 SABINE ST Alley Utility Excavation 
Repair

5CLOSED 9 Nov 7, 2022, 11:05 AM Nov 7, 2022, 
12:15 PM

22-147855 Alley & Unpaved Street 
Maintenance -- 205 

ATTAYAC ST @ E 3RD ST

205 ATTAYAC ST Alley Investigate Work 
Request

5CLOSED 3 Nov 8, 2022, 6:11 AM Nov 8, 2022, 9:00 
AM

22-147893 Alley & Unpaved Street 
Maintenance/bush/1707 ULIT 

AVE UNIT 2

1707 ULIT AVE Alley Investigate Work 
Request

5CLOSED 1 Nov 8, 2022, 1:43 PM Nov 18, 2022, 
10:15 AM
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22-147922 Alley Maintenance / 
Pavement failiure / 807 

COLUMBUS ST

807 COLUMBUS ST Alley Unpaved - 
Uneven Surface

4QACOMP 9 Nov 9, 2022, 11:38 AM Nov 9, 2022, 2:01 
PM

22-148005 Alley & Street Maintenance / 
pothole / 315 W 38TH ST

315 W 38TH ST Alley Investigate Work 
Request

5CLOSED 9 Nov 12, 2022, 9:26 AM Nov 14, 2022, 
8:15 AM

22-148011 Alley & Unpaved Street 
Maintenance / pothole / 5208 

DUVAL ST

5208 DUVAL ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Nov 12, 2022, 12:15 PM Nov 17, 2022, 
8:45 AM

22-148190 Alley & Unpaved Street 
Maintenance/furniture/ 904 

WILLOW ST,

904 WILLOW ST Alley Debris in Street 5CLOSED 3 Nov 17, 2022, 1:45 PM Nov 18, 2022, 
8:00 AM

22-148192 Obstruction in ROW / bags of 
trash / 1200 W 22ND ST

1201 W 22ND ST Alley Investigate Work 
Request

5CLOSED 9 Nov 17, 2022, 2:23 PM Nov 18, 2022, 
8:15 AM

22-148520 ALLEY MAINTENANCE/2200 
Willow st

2200 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Nov 28, 2022, 6:51 AM Nov 28, 2022, 
9:30 AM

22-148523 Alley & Unpaved Street 
Maintenance--5008 AVENUE 

H

5008 AVENUE H Alley Unpaved Surface 
Pothole

5CLOSED 9 Nov 28, 2022, 6:55 AM Nov 28, 2022, 
10:30 AM

22-148603 ALLEY MAINTENANCE /
PAVED DEAD END ALLEY/

1504 W 6TH ST,

1504 W 6TH ST Alley Investigate Work 
Request

5CLOSED 9 Nov 29, 2022, 8:11 AM Nov 29, 2022, 
11:45 AM

22-148607 Alley & Unpaved Street 
Maintenance / shopping cart 
obstructing alley entrance / 

1300 E 3RD ST

1300 E 3RD ST Alley Investigate Work 
Request

5CLOSED 3 Nov 29, 2022, 8:44 AM Nov 29, 2022, 
1:30 PM

22-148616 Alley Maintenance - ponding 
water - 4305 AVENUE C

4305 AVENUE C Alley Investigate Work 
Request

5CLOSED 9 Nov 29, 2022, 10:40 AM Nov 29, 2022, 
1:30 PM

22-148637 CENTRAL; ALLEY AND 
UNPAVED STREET 

MAINTENANCE; 700 E 45TH 
HALF ST

700 E 45TH HALF ST Alley Investigate Work 
Request

4QACOMP 9 Nov 29, 2022, 2:28 PM Nov 29, 2022, 
4:15 PM

22-148646 Alley & Street Maintenance / 
pothole / 2205 WALNUT AVE

2205 WALNUT AVE Alley Damaged 
Pavement

5CLOSED 1 Nov 29, 2022, 4:21 PM Nov 30, 2022, 
9:30 AM

22-148658 Alley & Unpaved Street 
Maintenance--506 CAROLYN 

AVE

506 CAROLYN AVE Alley Investigate Work 
Request

5CLOSED 9 Nov 30, 2022, 6:13 AM Nov 30, 2022, 
8:15 AM

22-148679 Alley & Unpaved Street 
Maintenance/pothole/: RIO 
GRANDE ST & W 5TH ST,

506 1/2 RIO GRANDE 
ST

Alley Investigate Work 
Request

5CLOSED 9 Nov 30, 2022, 10:54 AM Nov 30, 2022, 
12:00 PM

22-148690 ALLEY MAINTENANCE/ 
previously fix, truck came and 
messed it up . 2205 Walnut 

Ave

2205 WALNUT AVE Alley Investigate Work 
Request

5CLOSED 1 Nov 30, 2022, 1:40 PM Dec 1, 2022, 7:15 
AM

22-148714 Alley & Unpaved Street 
Maintenance/40 tires/ 925 E 

50TH ST

925 E 50TH ST Alley Debris in Street 5CLOSED 9 Dec 1, 2022, 9:04 AM Dec 1, 2022, 
10:00 AM

22-148740 Alley & Unpaved Street 
Maintenance---Trash/Mattress 

in ROW---1104 W Martin 
Luther King Jr Blvd

1104 W MARTIN 
LUTHER KING JR 
BLVD

Alley Debris in Street 5CLOSED 9 Dec 1, 2022, 3:32 PM Dec 2, 2022, 8:30 
AM

22-148767 ALLEY MAINTENANCE/
OBSTRUCTION---Sawdust/
Construction Debris---1608 

Garden St

1608 GARDEN ST Alley Investigate Work 
Request

5CLOSED 3 Dec 2, 2022, 12:35 PM Dec 2, 2022, 2:00 
PM

22-148884 Central; Alley Maintenance /
Pavement Failure / bad 

condition / 1011 W MONROE 
ST

1011 W MONROE ST Alley Investigate Work 
Request

5CLOSED 9 Dec 5, 2022, 2:44 PM Dec 6, 2022, 7:45 
AM

22-149181 Alley Maintenance - glass in 
alley - LAVACA ST & 

GUADALUPE ST,

GUADALUPE ST and 
LAVACA ST and S 
1ST ST

Alley Debris in Street 5CLOSED 9 Dec 12, 2022, 2:43 PM Dec 13, 2022, 
8:30 AM

22-149189 Alley & Unpaved Street 
Maintenance---Potholes---44 

Anthony St

44 ANTHONY ST Alley Unpaved Surface 
Pothole

5CLOSED 3 Dec 12, 2022, 5:04 PM Dec 13, 2022, 
9:00 AM

22-149259 Tree Issue ROW--Tree down 
in Alley---1100 Poquito St

E 12TH ST and 
POQUITO ST

Alley Debris in Street 5CLOSED 1 Dec 14, 2022, 4:37 PM Dec 14, 2022, 
9:00 PM

22-149509 (South) Alley Tree Issue 
ROW / 203 W MONROE ST

203 W MONROE ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Dec 23, 2022, 1:40 PM Dec 23, 2022, 
1:45 PM

22-149681 Duplicated work order no 
actuals  -Pothole in the 
Alley---4109 Avenue F

4109 AVENUE F Alley Unpaved Surface 
Pothole

5CLOSED 9 Dec 30, 2022, 3:22 PM Dec 31, 2022, 
1:57 PM

22-149688 Alley & Unpaved Street 
Maintenance

4106 AVENUE G Alley Unpaved Surface 
Pothole

5CLOSED 9 Dec 31, 2022, 9:29 AM Dec 31, 2022, 
1:00 PM

23-149798 Alley & Unpaved Street 
Maintenance/alley/ 5110 

EVANS AVE @ E 52ND ST

5110 EVANS AVE Alley Investigate Work 
Request

5CLOSED 9 Jan 4, 2023, 10:22 AM Jan 4, 2023, 
12:00 PM

23-149927 Alley & Concrete Surface 
Maintenance / 611 E 7th St

611 E 7TH ST Alley Utility Excavation 
Repair

5CLOSED 9 Jan 9, 2023, 5:21 AM Jan 9, 2023, 7:30 
AM

23-149928 Alley Pavement Failure 
(Asphalt) / 2002 E 7TH ST

2002 E 7TH ST Alley Damaged 
Pavement

5CLOSED 1 Jan 9, 2023, 5:32 AM Jan 9, 2023, 7:15 
AM

23-149929 Alley Pavement Failure 
(Asphalt) / 708 CHICON ST

708 CHICON ST Alley Damaged 
Pavement

5CLOSED 1 Jan 9, 2023, 5:35 AM Jan 9, 2023, 7:15 
AM

23-149988 Alley & Unpaved Street 
Maintenance/investigate/: 708 

CHICON ST,

1900 E 7TH ST Alley Investigate Work 
Request

5CLOSED 1 Jan 10, 2023, 6:49 AM Jan 10, 2023, 
6:45 AM

23-149999 Alley & Unpaved Street 
Maintenance/pothole/: 5202 

AVENUE H,

5202 AVENUE H Alley Investigate Work 
Request

5CLOSED 9 Jan 10, 2023, 9:20 AM Jan 10, 2023, 
10:45 AM

23-150011 Tree Issue  / In alley (private 
elm, see photo) / 4525 

DEPEW AVE

4525 DEPEW AVE Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 9 Jan 10, 2023, 12:13 PM Jan 13, 2023, 
10:15 AM

23-150135 Alley & Unpaved Street 
Maintenance/potholes/5109 

AVENUE G B,

5109 AVENUE G Alley Investigate Work 
Request

5CLOSED 9 Jan 12, 2023, 1:34 PM Jan 12, 2023, 
1:45 PM

23-150274 Alley & Unpaved Street 
Maintenance / overgrown 
brush / 909 W ANNIE ST

905 W ANNIE ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Jan 17, 2023, 2:32 PM Jan 26, 2023, 
1:30 PM

23-150378 Alley & Unpaved Street 
Maintenance / pothole / 1304 

SAN ANTONIO ST

1304 SAN ANTONIO 
ST

Alley Unpaved Surface 
Pothole

5CLOSED 9 Jan 19, 2023, 1:30 PM Jan 19, 2023, 
2:00 PM

23-150418 Alley & Unpaved Street 
Maintenance---Large Hole in 

Alley---600 Chalmers Ave

600 1/2 CHALMERS 
AVE

Alley Investigate Work 
Request

5CLOSED 3 Jan 20, 2023, 12:25 PM Jan 20, 2023, 
1:00 PM

23-150703 Alley Maintenance - 
pavement failure - 3705 

GROOMS ST

3705 GROOMS ST Alley Investigate Work 
Request

5CLOSED 9 Jan 27, 2023, 10:38 AM Jan 27, 2023, 
11:15 AM

23-150955 Tree in row.alley/: 2003 E 
12TH ST,

2003 E 12TH ST Alley Obstruction 5CLOSED 1 Feb 1, 2023, 8:16 AM Feb 2, 2023, 3:23 
PM

23-151051 Alley & Unpaved Street 
Maintenance/fallen tree/1906 

SALINA ST

1906 SALINA ST Alley Obstruction 5CLOSED 1 Feb 1, 2023, 10:53 AM Feb 1, 2023, 4:00 
PM

23-151243 Alley & Unpaved Street 
Maintenance / fallen limb / 

209 W WILLIAM CANNON DR

209 W WILLIAM 
CANNON DR

Alley Debris in Street 5CLOSED 2 Feb 1, 2023, 10:04 PM Feb 3, 2023, 4:00 
AM

23-151816 allen tree -alley/ 5002 
AVENUE H,

5002 AVENUE H Alley Obstruction 5CLOSED 9 Feb 3, 2023, 8:12 AM Feb 2, 2023, 
12:45 PM

23-152044 Alley & Unpaved Street 
Maintenance / fallen limb / 

209 W William cannon

209 W WILLIAM 
CANNON DR

Alley Obstruction 5CLOSED 2 Feb 3, 2023, 3:33 PM Feb 4, 2023, 9:30 
AM

23-152114 Alley & Unpaved Street 
Maintenance/Pothole Middle 

of Alley/1307 Nueces St

1307 NUECES ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Feb 3, 2023, 5:51 PM Feb 6, 2023, 2:30 
PM

23-152486 Alley & Unpaved Street 
Maintenance/Tree limbs in 
ROW/12812 Hymeadow Dr

12812 HYMEADOW 
DR

Alley Debris in Street 5CLOSED 6 Feb 6, 2023, 10:25 AM Feb 7, 2023, 9:30 
AM

23-152495 Tree Issue ROW / low limbs 
in alley / 518 CLIFF DR

518 CLIFF DR Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 5 Feb 6, 2023, 10:36 AM Feb 6, 2023, 
10:48 AM

23-152546 / split tree in alley /1906 
SALINA ST

1906 SALINA ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 1 Feb 6, 2023, 11:51 AM Feb 7, 2023, 
11:49 AM

23-153017 Alley & Unpaved Street 
Maintenance / Pavement only 
halfway up alley / 807 MILAM 

PL

807 MILAM PL Alley Unpaved - 
Uneven Surface

5CLOSED 9 Feb 9, 2023, 4:53 PM Feb 11, 2023, 
12:00 PM

23-153250 Tree Issue ROW / alley at this 
address is private unsure 

where the tree is ck street / 
6007 FRONT RO

6007 FRONT ROYAL 
DR

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 8 Feb 13, 2023, 9:07 AM Feb 14, 2023, 
9:28 AM

23-153281 Alley Street Maintenance/
Pavement Failure/2606 

Oaklawn Ave

2606 OAKLAWN AVE Alley Investigate Work 
Request

5CLOSED 1 Feb 13, 2023, 11:20 AM Feb 13, 2023, 
12:00 PM

23-153724 Alley & Unpaved Street 
Maintenance / Pothole / 1010 

RIO GRANDE ST

1010 RIO GRANDE 
ST

Alley Investigate Work 
Request

5CLOSED 9 Feb 21, 2023, 3:31 PM Feb 22, 2023, 
8:00 AM
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23-153785 (contractor needed) Alley & 
Unpaved Street Maintenance/

broken limb (read)/2900 
DANCY ST

2900 DANCY ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

5CLOSED 9 Feb 22, 2023, 1:52 PM Feb 22, 2023, 
3:45 PM

23-153991 Alley & Unpaved Street 
Maintenance/Pavement 
Failure/1026 Clayton Ln

1026 CLAYTON LN Alley Unpaved Surface 
Pothole

5CLOSED 4 Feb 27, 2023, 11:57 AM Feb 27, 2023, 
12:30 PM

23-154061 Tree in private alley / fallen 
tree / 101 Starbright

101 STARBRIGHT DR Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 2 Feb 28, 2023, 3:12 PM Mar 1, 2023, 
11:49 AM

23-154062 Alley & Unpaved Street 
Maintenance / pavement 
failure / potholes/  2505 

BRYAN ST

2505 BRYAN ST Alley Unpaved Surface 
Pothole

4QACOMP 1 Feb 28, 2023, 3:41 PM Mar 1, 2023, 9:45 
AM

23-154221 Alley Maintenance/ tree limb 
broken /  602 E 41ST ST

602 E 41ST ST Alley Investigate Work 
Request

4QACOMP 9 Mar 3, 2023, 12:42 PM Mar 3, 2023, 1:00 
PM

23-154241 Alley & Unpaved Street 
Maintenance / pavement 

failure pic attached to WO /

1106 E 2ND ST Alley Investigate Work 
Request

4QACOMP 3 Mar 3, 2023, 4:10 PM Mar 6, 2023, 8:15 
AM

23-154270 Pothole Repair/ alley entrance/
1109 RIO GRANDE ST,

1109 RIO GRANDE 
ST

Street Surface Assets Pothole 5CLOSED 9 Mar 6, 2023, 7:16 AM Mar 6, 2023, 8:45 
AM

23-154528 Alley & Unpaved Street 
Maintenance / obstruction / 

tree / 1909 WILLOW ST

1909 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Mar 10, 2023, 4:26 PM Mar 11, 2023, 
11:30 AM

23-154597 (HOA, see log) / Tree From 
Alley in Resident Backyard/

12609 Linford Dr

12609 LINFORD DR Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 1 Mar 13, 2023, 4:46 PM Mar 15, 2023, 
1:10 PM

23-154736 Pothole Repair/ 708 E 45th st. 708 E 45TH ST Alley Unpaved - 
Uneven Surface

5CLOSED 9 Mar 18, 2023, 9:46 AM Mar 18, 2023, 
2:00 PM

23-154775 Alley & Unpaved Street 
Maintenance/alley/2606 E 

14TH ST,

2606 E 14TH ST Alley Investigate Work 
Request

5CLOSED 1 Mar 20, 2023, 8:32 AM Mar 20, 2023, 
11:00 AM

23-154803 Alley & Unpaved Street 
Maintenance / please 

investigate /1909 Willow St

1909 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Mar 20, 2023, 2:12 PM Mar 21, 2023, 
7:30 AM

23-154870 Street & Bridge General / 
broken limb in alley - 1303 
(1305) SAN ANTONIO ST

1305 SAN ANTONIO 
ST

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry Safety 
Concern

4COMP-NFR 9 Mar 22, 2023, 12:20 PM Mar 23, 2023, 
2:50 PM

23-155545 Alley Maintenance - ponding - 
1615 CANTERBURY ST

1615 CANTERBURY 
ST

Alley Investigate Work 
Request

4QAREJ 3 Apr 6, 2023, 11:28 AM Dec 22, 2023, 
9:29 AM

23-155575 Alley & Unpaved Street 
Maintenance/alley behind 
address/2009 E CESAR 

CHAVEZ ST

2009 E CESAR 
CHAVEZ ST

Alley Unpaved - 
Uneven Surface

5CLOSED 3 Apr 6, 2023, 4:01 PM Apr 7, 2023, 
10:00 AM

23-155667 Alley & Unpaved Street 
Maintenance/ debris in street/ 

2207 E 10TH ST

2207 E 10TH ST Alley Debris in Street 5CLOSED 1 Apr 10, 2023, 10:29 AM Apr 10, 2023, 
11:15 AM

23-155672 Alley & Unpaved Street 
Maintenance/ overgrown 

brush/1804 WALNUT AVE

1804 WALNUT AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 Apr 10, 2023, 12:10 PM Apr 10, 2023, 
12:18 PM

23-155686 Alley Maintenance - 
overgrown - 5408 EVANS 

AVE

5408 EVANS AVE Alley Investigate Work 
Request

5CLOSED 4 Apr 10, 2023, 2:23 PM Apr 11, 2023, 
8:00 AM

23-155717 Alley maintenance / Middle of 
road / 603 PEDERNALES ST

603 PEDERNALES ST Alley Unpaved Surface 
Pothole

5CLOSED 3 Apr 11, 2023, 8:21 AM Apr 11, 2023, 
1:15 PM

23-155815 Alley & Unpaved Street 
Maintenance/Shopping Carts/

13635 Rutledge Spur

13635 RUTLEDGE 
SPUR

Alley Obstruction 4QACOMP 6 Apr 12, 2023, 1:01 PM Apr 13, 2023, 
12:00 PM

23-155882 Alley & Unpaved Street 
Maintenance /Debris in 

Street / 5702 Great Northern

5702 1/2 GREAT 
NORTHERN BLVD

Alley Debris in Street 5CLOSED 7 Apr 13, 2023, 2:01 PM Apr 19, 2023, 
7:52 AM

23-156129 Alley & Unpaved Street 
Maintenance/ potholes and 
broken up/5516 AVENUE H,

5516 AVENUE H Alley Alley Vegetation 
Blockage

5CLOSED 4 Apr 19, 2023, 9:57 AM Apr 19, 2023, 
10:15 AM

23-156236 Alley & Unpaved Street 
Maintenance / pothole repair / 

1106 E 2nd

1106 E 2ND ST Alley Investigate Work 
Request

5CLOSED 3 Apr 21, 2023, 9:32 AM Apr 21, 2023, 
11:30 AM

23-156286 /Alley & Unpaved Street 
Maintenance/multiple 

submittions today/1104 E 
2ND ST

1104 E 2ND ST Alley Investigate Work 
Request

5CLOSED 3 Apr 21, 2023, 4:20 PM Apr 22, 2023, 
4:46 PM

23-156371 Alley Maintenance - 
pavement failure - 409 

BRAZOS ST

409 BRAZOS ST Alley Investigate Work 
Request

5CLOSED 9 Apr 24, 2023, 7:51 AM Apr 24, 2023, 
8:15 AM

23-156522 Tree Issue ROW/ tree limb 
blocking alley exit and 

entrance/ 2609 HIDALGO ST

2609 HIDALGO ST ROW Trees Roadway 
Blockage

5CLOSED 3 Apr 26, 2023, 3:26 PM Apr 27, 2023, 
9:00 AM

23-156645 Alley & Unpaved Street 
Maintenance/ pavement 
maintenance/ 1011 SAN 

JACINTO BLVD /

1011 SAN JACINTO 
BLVD

Alley Damaged 
Pavement

5CLOSED 9 Apr 28, 2023, 4:18 PM Apr 29, 2023, 
8:03 AM

23-156761 Alley Maintenance - holes - 
710 UPSON ST

710 UPSON ST Alley Unpaved Surface 
Pothole

4QACOMP 10 May 1, 2023, 7:19 AM May 1, 2023, 7:45 
AM

23-156784 Alley & Unpaved Street 
Maintenance/ investigate 4 
feet hole/1415 LAVACA ST

1415 LAVACA ST Alley Investigate Work 
Request

4COMP-NFR 9 May 1, 2023, 9:20 AM May 1, 2023, 
10:45 AM

23-156859 Alley & Unpaved Street 
Maintenance/ tree limb in the 

alley/ 2006 E CESAR 
CHAVEZ ST/

2006 E CESAR 
CHAVEZ ST

Alley Debris in Street 4QACOMP 3 May 2, 2023, 10:30 AM May 2, 2023, 
10:45 AM

23-156876 Alley & Unpaved Street 
Maintenance/ multiple 

potholes/ 2416 S 2ND ST

2416 S 2ND ST Alley Unpaved Surface 
Pothole

5CLOSED 3 May 2, 2023, 12:35 PM May 2, 2023, 2:45 
PM

23-156935 Alley & Unpaved Street 
Maintenance/Pothole in Alley/

4409 Avenue A

4409 AVENUE A Alley Investigate Work 
Request

4QACOMP 9 May 3, 2023, 11:59 AM May 3, 2023, 
12:30 PM

23-156994 Alley & Unpaved Street 
Maintenance/ broken 
segments/2515 DOC 

REEVES ST

2515 DOC REEVES 
ST

Alley Investigate Work 
Request

4QACOMP 9 May 4, 2023, 8:14 AM May 4, 2023, 8:15 
AM

23-157134 (duplicate) Tree Issue ROW - 
low limbs not an alley - 11301 

CIRCLE BEND DR

11301 CIRCLE BEND 
DR

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

5CLOSED 7 May 8, 2023, 7:49 AM May 9, 2023, 3:40 
PM

23-157155 Alley & Unpaved Street 
Maintenance/ fallen 20ft limb 
in the alley/ 712 UPSON ST

712 UPSON ST Alley Debris in Street 4QACOMP 10 May 8, 2023, 9:02 AM May 8, 2023, 
11:15 AM

23-157255 Alley & Unpaved Street 
Maintenance/ standing water/ 

5208 DUVAL ST

5208 DUVAL ST Alley Unpaved Surface 
Poor Drainage

5CLOSED 9 May 9, 2023, 8:13 AM May 9, 2023, 9:45 
AM

23-157437 Alley  Maintenance - 
unattached limbs - 1215 

HOLLY ST

1215 HOLLY ST Alley Investigate Work 
Request

5CLOSED 3 May 12, 2023, 7:21 AM May 12, 2023, 
7:15 AM

23-157459 Alley & Unpaved Street 
Maintenance/ large pothole/ 

1301 NUECES ST

1301 NUECES ST Alley Damaged 
Pavement

5CLOSED 9 May 12, 2023, 12:46 PM May 12, 2023, 
1:00 PM

23-157491 Alley & Unpaved Street 
Maintenance

1102 WEST AVE Alley Damaged 
Pavement

4QACOMP 9 May 13, 2023, 11:14 AM May 13, 2023, 
11:15 AM

23-157492 Alley & Unpaved Street 
Maintenance / 1509 

ALAMEDA DR (SIDE OF 807 
MILAM PL)

1509 ALAMEDA DR Alley Investigate Work 
Request

5CLOSED 9 May 13, 2023, 11:30 AM May 13, 2023, 
11:45 AM

23-157553 Alley & Unpaved Street 
Maintenance/ potholes/ 5202 

AVENUE G

5202 AVENUE G Alley Unpaved - 
Uneven Surface

5CLOSED 9 May 15, 2023, 11:42 AM May 15, 2023, 
12:15 PM

23-157588 Alley Maintenance - several 
potholes in alley - 4104 

MARATHON BLVD

4104 MARATHON 
BLVD

Alley Investigate Work 
Request

4QACOMP 10 May 16, 2023, 6:56 AM May 16, 2023, 
7:45 AM

23-157625 Alley & Unpaved Street 
Maintenance / multiple 

potholes / 1717 
CANTERBURY ST

1717 CANTERBURY 
ST

Alley Unpaved Surface 
Pothole

5CLOSED 3 May 16, 2023, 12:29 PM May 16, 2023, 
12:30 PM

23-157731 Alley Maintenance - tires - 
1405 E 4TH ST

1405 E 4TH ST Alley Debris in Street 4QACOMP 3 May 18, 2023, 7:41 AM May 18, 2023, 
8:15 AM

23-157758 Alley & Unpaved Street 
Maintenance/ standing water 
after rain/ 5516 AVENUE H

5516 AVENUE H Alley Investigate Work 
Request

4QACOMP 4 May 18, 2023, 12:44 PM May 23, 2023, 
9:30 AM

23-157808 Alley Maintenance - failure - 
W 37TH ST & OAKMONT 

BLVD

OAKMONT BLVD and 
W 37TH ST

Alley Investigate Work 
Request

4QACOMP 10 May 19, 2023, 8:00 AM May 19, 2023, 
9:00 AM

23-157921 Alley & Unpaved Street 
Maintenance/ pothole behind 

the garage/ 1906 
CANTERBURY ST

1906 CANTERBURY 
ST

Alley Unpaved - 
Uneven Surface

5CLOSED 3 May 22, 2023, 9:23 AM May 23, 2023, 
10:30 AM

23-158040 Alley & Unpaved Street 
Maintenance/ grass and 
weeds/ 1103 CHICON ST

1103 CHICON ST Alley Alley Vegetation 
Blockage

5CLOSED 1 May 23, 2023, 3:39 PM Jun 30, 2023, 
10:00 AM

23-158060 Alley & Unpaved Street 
Maintenance / overgrown 

vegetation / 2835 PEARL ST

2835 PEARL ST Alley Alley Vegetation 
Blockage

5CLOSED 9 May 24, 2023, 7:55 AM May 24, 2023, 
8:00 AM

23-158194 Alley & Unpaved Street 
Maintenance/deep potholes/

5509 LINK AVE

5509 LINK AVE Alley Investigate Work 
Request

4QACOMP 4 May 26, 2023, 10:47 AM May 26, 2023, 
11:00 AM
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23-158196 Alley & Unpaved Street 
Maintenance / Pothole, see 

photo/4409 AVENUE A

4409 AVENUE A Alley Damaged 
Pavement

5CLOSED 9 May 26, 2023, 10:51 AM May 26, 2023, 
11:15 AM

23-158212 Alley & Unpaved Street 
Maintenance / pavement 

failure / 1439 CHAROLAIS DR

1429 CHAROLAIS DR Alley Unpaved Surface 
Pothole

4QACOMP 7 May 26, 2023, 2:33 PM May 30, 2023, 
7:30 AM

23-158291 Alley & Unpaved Street 
Maintenance / Pothole at 

entrance of alley / 101 E 56th 
St

101 E 56TH ST Alley Unpaved Surface 
Pothole

5CLOSED 4 May 30, 2023, 9:08 AM May 30, 2023, 
8:15 AM

23-158347 Alley & Unpaved Street 
Maintenance / mud in alley  / 

63 LYNN ST

63 LYNN ST Alley Investigate Work 
Request

5CLOSED 3 May 31, 2023, 7:52 AM May 31, 2023, 
9:00 AM

23-158366 Alley & Unpaved Street 
Maintenance/ multiple 

potholes/ 5516 Avenue H

5516 AVENUE H Alley Unpaved - 
Uneven Surface

4QACOMP 4 May 31, 2023, 10:12 AM May 31, 2023, 
10:30 AM

23-158624 Alley Maintenance - fallen 
limb in alley - 2601 E 18TH ST

2601 E 18TH ST Alley Debris in Street 4QACOMP 1 Jun 5, 2023, 12:23 PM Jun 5, 2023, 1:00 
PM

23-158679 (DUPLICATE) see log Alley 
Maintenance - limb blocking 

alley - E 18TH ST & WALNUT 
AVE

E 18TH ST and 
WALNUT AVE

Alley Debris in Street 4QACOMP 1 Jun 6, 2023, 7:07 AM Jun 6, 2023, 
10:02 AM

23-158750 Alley Maintenance - 
overgrown - 2007 E 3RD ST

2007 E 3RD ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Jun 7, 2023, 7:21 AM Jun 7, 2023, 9:00 
AM

23-158874 Alley Maintenance - low limbs 
in alley - 2309 E 8TH ST

2309 E 8TH ST Alley Alley Vegetation 
Blockage

5CLOSED 1 Jun 9, 2023, 7:11 AM Jun 9, 2023, 7:30 
AM

23-158974 SBO - Alley Maintenance/
Overgrown vegetation, see 

photo/2006 E 11TH ST

2006 E 11TH ST Alley Alley Vegetation 
Blockage

5CLOSED 1 Jun 12, 2023, 8:28 AM Jun 16, 2023, 
1:00 PM

23-158990 SBO - Alley & Unpaved Street 
Maintenance/broken glass / 

70 RAINEY ST

70 RAINEY ST Alley Debris in Street 5CLOSED 9 Jun 12, 2023, 9:05 AM Jun 12, 2023, 
7:15 AM

23-159002 SBO - Alley & Unpaved Street 
Maintenance/pavement 
failure, pls investigate/W 

37TH ST & OAKMONT BLVD

OAKMONT BLVD and 
W 37TH ST

Alley Investigate Work 
Request

5CLOSED 10 Jun 12, 2023, 9:43 AM Jun 12, 2023, 
8:45 AM

23-159011 SBO - Alley Maintenance / 
Citizen states nothing done / 
1011 SAN JACINTO BLVD

1011 SAN JACINTO 
BLVD

Alley Investigate Work 
Request

5CLOSED 9 Jun 12, 2023, 11:24 AM Jun 12, 2023, 
11:30 AM

23-159071 SBO - Alley & Unpaved Street 
Maintenance/tall sunflowers/

1307 LEONA ST

1307 LEONA ST Alley Alley Vegetation 
Blockage

4QACOMP 1 Jun 13, 2023, 11:45 AM Aug 2, 2023, 
12:30 PM

23-159076 SBO - Alley & Unpaved Street 
Maintenance/bushes and 

branches sticking out/1009 E 
10TH ST

1009 E 10TH ST ROW Vegetation Investigate Work 
Request

5CLOSED 1 Jun 13, 2023, 12:37 PM Jul 19, 2023, 9:45 
AM

23-159115 PWD - Tree Issue Right of 
Way/ low growing limbs in the 

alley/2009 E CESAR 
CHAVEZ ST

2009 E CESAR 
CHAVEZ ST

Alley Alley Vegetation 
Blockage

5CLOSED 3 Jun 14, 2023, 9:42 AM Aug 2, 2023, 7:30 
AM

23-159144 SBO - Alley & Unpaved Street 
Maintenance / Potholes in 
Alley/ 8202 West Gate Blvd

8202 WEST GATE 
BLVD

Alley Damaged 
Pavement

4QACOMP 5 Jun 14, 2023, 2:17 PM Jun 14, 2023, 
3:00 PM

23-159258 (SOUTH) ALLEY ROW 
MAINTENANCE /  PWD - 
Tree Issue Right of Way / 

1101 W MONROE ST

1101 W MONROE ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Jun 17, 2023, 9:27 AM Jun 17, 2023, 
11:30 AM

23-159262 PWD - Tree Issue Right of 
Way / ALLEY / 1010 W 

MILTON ST

1010 W MILTON ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Jun 18, 2023, 7:47 AM Jun 18, 2023, 
1:45 PM

23-159285 Alley maintenance - low limbs 
- 1011 W MONROE ST,

1011 W MONROE ST Alley Alley Vegetation 
Blockage

4QACOMP 9 Jun 18, 2023, 10:40 PM Jun 27, 2023, 
6:45 AM

23-159574 PWD - Tree Issue Right of 
Way / Low Limbs in Alley / 

2301 E Martin Luther King Jr 
Blvd

2301 E MARTIN 
LUTHER KING JR 
BLVD

Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

5CLOSED 1 Jun 22, 2023, 9:01 AM Jun 26, 2023, 
11:45 AM

23-159610 SBO - Alley & Unpaved Street 
Maintenance / wants repaved 

and tree limbs cut / 700 
Chalmers Ave

804 CHALMERS AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 Jun 22, 2023, 12:26 PM Jun 22, 2023, 
12:45 PM

23-159635 PWD - Tree Issue Right of 
Way / Fallen tree in alley / 

2500 E 6th St

2500 E 6TH ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Jun 22, 2023, 3:42 PM Jun 23, 2023, 
7:30 AM

23-159638 SBO - Alley & Unpaved Street 
Maintenance / Pavement 
Issues / 5010 Evans Ave

5010 EVANS AVE Alley Damaged 
Pavement

5CLOSED 9 Jun 22, 2023, 4:17 PM Jun 23, 2023, 
9:15 AM

23-159666 Alley Maintenance - low limbs 
in alley - 715 W MARY ST

715 W MARY ST Alley Alley Vegetation 
Blockage

4QACOMP 3 Jun 23, 2023, 9:19 AM Jun 23, 2023, 
10:42 AM

23-159670 PWD - Alley Maintenance / 
fallen tree in alley / 805 

JOSEPHINE ST

805 JOSEPHINE ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Roadway 
Blockage

5CLOSED 9 Jun 23, 2023, 10:11 AM Jun 23, 2023, 
12:00 PM

23-159696 SBO - Alley & Unpaved 
Surface  / GRASS & 

WEEDS / 1304 POQUITO ST

1304 POQUITO ST Alley Alley Vegetation 
Blockage

5CLOSED 1 Jun 23, 2023, 2:12 PM Jun 26, 2023, 
8:30 AM

23-159704 SBO - Alley  Maintenance - 
tree split in half - 1711 EVA ST

1711 EVA ST Alley Investigate Work 
Request

4QACOMP 9 Jun 23, 2023, 3:13 PM Jun 26, 2023, 
8:23 AM

23-159753 SBO - Alley & Unpaved Street 
Maintenance/ Fallen Tree 
limb near alley / 2007 New 

York Ave

2007 NEW YORK AVE Alley Investigate Work 
Request

5CLOSED 1 Jun 26, 2023, 8:30 AM Jun 26, 2023, 
8:15 AM

23-159762 SBO - Alley & Unpaved Street 
Maintenance / pavement 
failure(see photo in SR) / 

1011 San Jacinto Blvd

1011 SAN JACINTO 
BLVD

Alley Damaged 
Pavement

5CLOSED 9 Jun 26, 2023, 8:54 AM Jun 26, 2023, 
9:30 AM

23-159840 SBO - Alley & Obstruction - 
flower bed of brick in row -  

4100 BARROW AVE

BARROW AVE and E 
42ND ST

Alley Investigate Work 
Request

5CLOSED 9 Jun 27, 2023, 12:09 PM Jun 28, 2023, 
12:30 PM

23-159862 Alley Maintenance - pothole - 
512 E 41ST ST

512 E 41ST ST Alley Unpaved Surface 
Pothole

5CLOSED 9 Jun 27, 2023, 3:19 PM Jun 28, 2023, 
9:30 AM

23-159955 SBO - Alley & Unpaved Street 
Maintenance / Overgrown 
Vegetation / 213 E 52nd St

213 E 52ND ST Alley Alley Vegetation 
Blockage

4QACOMP 9 Jun 29, 2023, 9:29 AM Jun 29, 2023, 
9:45 AM

23-160019 SBO - Alley Maintenance - 
unsure which one - two/one is 

private one is public -2911 
MEDICAL ARTS ST

2911 MEDICAL ARTS 
ST

Alley Investigate Work 
Request

4QACOMP 9 Jun 30, 2023, 10:55 AM Jun 30, 2023, 
11:00 AM

23-160025 SBO - Alley & Unpaved Street 
Maintenance / pothole / 3000 

SPEEDWAY

3000 SPEEDWAY Alley Unpaved Surface 
Pothole

4QACOMP 9 Jun 30, 2023, 11:59 AM Jun 30, 2023, 
12:15 PM

23-160089 SBO - Alley & Unpaved Street 
Maintenance (pvt, pic) / Tree 

hanging over (see photo)/ 
1608 Willow St

1608 WILLOW ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Equipment or 
Vehicle Clearance

4QACOMP 3 Jul 2, 2023, 8:16 PM Jul 11, 2023, 
10:30 AM

23-160094 SBO - Alley Maintenance - 
overgrown - 1803 E 14TH ST

1803 E 14TH ST Alley Alley Vegetation 
Blockage

5CLOSED 1 Jul 3, 2023, 6:44 AM Jul 3, 2023, 7:30 
AM

23-160235 SBO - Alley & Unpaved Street 
Maintenance/ entrance and 

down the alley/1600 
GARDEN ST

1600 GARDEN ST Alley Unpaved - 
Uneven Surface

5CLOSED 3 Jul 6, 2023, 8:55 AM Jul 6, 2023, 9:45 
AM

23-160263 SBO - Alley & Unpaved Street 
Maintenance/overgrown 
bushes and trees/4300 

SPEEDWAY

4300 SPEEDWAY Alley Investigate Work 
Request

5CLOSED 9 Jul 6, 2023, 3:02 PM Jul 7, 2023, 8:30 
AM

23-160364 1011 san Jacinto 1011 SAN JACINTO 
BLVD

Alley Unpaved Surface 
Pothole

5CLOSED 9 Jul 9, 2023, 7:51 PM Jul 10, 2023, 8:15 
AM

23-160394 Jeanne Marks 901 W 9TH ST Alley Investigate Work 
Request

5CLOSED 9 Jul 10, 2023, 9:18 AM Jul 10, 2023, 
10:30 AM

23-160410 SBO - Alley & Unpaved Street 
Maintenance/multiple 

potholes/3400 TOM GREEN 
ST

3400 TOM GREEN ST Alley Damaged 
Pavement

5CLOSED 9 Jul 10, 2023, 11:01 AM Jul 10, 2023, 
12:15 PM

23-160413 PWD - Alley Maintenance / 
low limbs / 3015 WEST AVE

3015 WEST AVE Alley Alley Vegetation 
Blockage

5CLOSED 9 Jul 10, 2023, 11:37 AM Jul 10, 2023, 
12:30 PM

23-160449 SBO - Alley  Maintenance - 
overgrown - 2213 LINDELL 

AVE

2213 LINDELL AVE Alley Alley Vegetation 
Blockage

5CLOSED 3 Jul 11, 2023, 7:55 AM Jul 11, 2023, 
10:45 AM

23-160466 SBO - Alley & Unpaved Street 
Maintenance/please 

investigate/MERRIE LYNN 
AVE & CLARKSON AVE

CLARKSON AVE and 
MERRIE LYNN AVE

Street Surface Assets Investigate Work 
Request

4QACOMP 9 Jul 11, 2023, 8:49 AM Jul 24, 2023, 
12:00 PM

23-160570 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation / 107 W JOHANNA 
ST

107 W JOHANNA ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Jul 13, 2023, 7:44 AM Jul 28, 2023, 7:00 
AM

23-160581 SBO - Alley & Unpaved Street 
Maintenance/see photo, 

potholes at alley entrance/
3205 TOM GREEN ST

3205 TOM GREEN ST Alley Damaged 
Pavement

5CLOSED 9 Jul 13, 2023, 9:03 AM Jul 13, 2023, 
12:30 PM

23-160642 SBO - Alley & Unpaved Street 
Maintenance /pavement 

issues / 4400 BERKMAN DR

4400 BERKMAN DR Alley Investigate Work 
Request

5CLOSED 9 Jul 14, 2023, 7:22 AM Jul 14, 2023, 9:30 
AM

23-160649 PWD - Alley & Unpaved 
Street Maintenance/ fallen 

tree/ 5101 AVENUE G

5101 AVENUE G Alley Investigate Work 
Request

5CLOSED 9 Jul 14, 2023, 9:35 AM Jul 14, 2023, 
10:00 AM

23-160675 PWD - Alley & Unpaved 
Street Maintenance/ low limbs 

in alley/712 W 35TH ST

712 W 35TH ST Alley Investigate Work 
Request

5CLOSED 9 Jul 14, 2023, 12:51 PM Jul 14, 2023, 1:00 
PM
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23-160740 Alley  Maintenance / public 
alley stops right after s. 3rd 

potholes in alley - 2435 OAK 
CREST AVE

2435 OAK CREST 
AVE

Alley Unpaved Surface 
Pothole

5CLOSED 3 Jul 16, 2023, 3:47 PM Jul 17, 2023, 7:00 
AM

23-160761 SBO - Alley & Unpaved Street 
Maintenance/fallen branch/

905 THERESA AVE

905 THERESA AVE ROW Trees Roadway 
Blockage

5CLOSED 9 Jul 17, 2023, 9:23 AM Jul 17, 2023, 9:45 
AM

23-160784 Alley maintenance - debris - 
vegetation - 1806 WILLOW ST

1806 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Jul 17, 2023, 2:18 PM Jul 18, 2023, 7:15 
AM

23-160822 (DUPLICATE ) SEE LOG 
Alley Maintenance - 

overgrown - 712 W 35TH ST

712 W 35TH ST Alley Alley Vegetation 
Blockage

5CLOSED 9 Jul 18, 2023, 10:09 AM Jul 18, 2023, 
10:32 AM

23-160862 PWD - Alley & Unpaved 
Street Maintenance / Branch 
partially blocking alley / 2010 

S 1ST ST

2010 S 1ST ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Jul 18, 2023, 3:06 PM Jul 20, 2023, 
10:45 AM

23-160945 SBO - Alley & Unpaved Street 
Maintenance/ brush and trash/

1904 TILLOTSON AVE

1904 TILLOTSON 
AVE

Alley Alley Vegetation 
Blockage

5CLOSED 1 Jul 20, 2023, 11:18 AM Jul 20, 2023, 
11:30 AM

23-160998 SBO - Alley & Unpaved Street 
Maintenance/ overgrown 

vegetation(see pic) / 1707  
Ulit Ave

1707 ULIT AVE Alley Alley Vegetation 
Blockage

5CLOSED 1 Jul 21, 2023, 2:29 PM Jul 24, 2023, 7:15 
AM

23-161001 SBO - Alley & Unpaved Street 
Maintenance/ overgrown 

vegetation/2709 MANOR RD

2709 MANOR RD Alley Investigate Work 
Request

5CLOSED 1 Jul 21, 2023, 4:14 PM Jul 24, 2023, 7:30 
AM

23-161061 SBO - Alley & Unpaved Street 
Maintenance/ overgrown, pls 
investigate for access/4300 

SPEEDWAY

4300 SPEEDWAY Alley Investigate Work 
Request

5CLOSED 9 Jul 24, 2023, 1:38 PM Jul 25, 2023, 7:30 
AM

23-161212 SBO - Alley Maintenance - 
pavement failure - 3402 

DUVAL ST

3402 DUVAL ST Alley Investigate Work 
Request

5CLOSED 9 Jul 27, 2023, 7:41 AM Jul 27, 2023, 8:15 
AM

23-161248 SBO - Alley & Unpaved Street 
Maintenance/ sinkhole/406 E 

30TH ST

406 E 30TH ST Street Surface Assets Investigate Work 
Request

5CLOSED 9 Jul 27, 2023, 2:54 PM Jul 28, 2023, 9:15 
AM

23-161391 SBO - Alley  Maintenance - 
branch blocking alley - 1304 

CRESTWOOD RD

1304 CRESTWOOD 
RD

Alley Obstruction 5CLOSED 9 Aug 1, 2023, 7:32 AM Aug 1, 2023, 8:45 
AM

23-161447 SBO - Alley & Unpaved Street 
Maintenance/overgrown 

brush and trees/1104 E 2ND 
ST

1104 E 2ND ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Aug 1, 2023, 4:52 PM Aug 2, 2023, 7:45 
AM

23-161481 SBO - Alley & Unpaved Street 
Maintenance/ code needing 
assistance with limbs/ 1802 

Willow St

1802 WILLOW ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Aug 2, 2023, 2:33 PM Aug 3, 2023, 7:15 
AM

23-161495 SBO - Alley & Unpaved Street 
Maintenance/pothole in ally/

1604 San Antonio St

1604 SAN ANTONIO 
ST

Alley Damaged 
Pavement

5CLOSED 9 Aug 3, 2023, 9:18 AM Aug 3, 2023, 9:45 
AM

23-161507 SBO - Alley & Unpaved Street 
Maintenance/ Overgrown 

vegetation / 107 W JOHANNA 
ST

107 W JOHANNA ST Alley Alley Vegetation 
Blockage

5CLOSED 3 Aug 3, 2023, 11:36 AM Aug 3, 2023, 
12:00 PM

23-161651 SBO - Alley Maintenance - 
overgrown - E 44TH ST & 

CASWELL AVE,

CASWELL AVE and E 
44TH ST

Alley Alley Vegetation 
Blockage

4QACOMP 9 Aug 7, 2023, 7:19 AM Aug 7, 2023, 7:15 
AM

23-161666 PWD - Alley & Unpaved 
Street Maintenance/ low 
limbs/ COMAL ST and E 

12TH ST

COMAL ST and E 
12TH ST

Alley Alley Vegetation 
Blockage

5CLOSED 1 Aug 7, 2023, 9:55 AM Aug 7, 2023, 
10:00 AM

23-161781 SBO - Alley & Unpaved Street 
Maintenance / fallen limb / 

3406 DUVAL ST

3406 DUVAL ST ROW Vegetation Vision Obstruction 
- Roadway

5CLOSED 9 Aug 9, 2023, 1:29 PM Aug 9, 2023, 1:45 
PM

23-161847 CENTRAL DISTRICT, 
PAVEMENT FAILURE; 5000 

EVANS AVE

5000 EVANS AVE Alley Unpaved - 
Uneven Surface

5CLOSED 9 Aug 10, 2023, 5:00 PM Aug 10, 2023, 
7:30 PM

23-161865 SBO - Alley & Unpaved Street 
Maintenance/pothole/

PENNSYLVANIA AVE & 
POQUITO ST

PENNSYLVANIA AVE 
and POQUITO ST

Alley Investigate Work 
Request

4QACOMP 1 Aug 11, 2023, 8:48 AM Aug 11, 2023, 
11:15 AM

23-161893 SBO - Alley & Unpaved Street 
Maintenance/ Alley Unpaved / 

1707 Willow St

1707 WILLOW ST Alley Investigate Work 
Request

5CLOSED 3 Aug 11, 2023, 3:03 PM Aug 14, 2023, 
7:30 AM

23-161897 PWD - Tree Issue Right of 
Way/ dead tree in ally /1603 

CHICON ST

1603 CHICON ST Alley Investigate Work 
Request

5CLOSED 1 Aug 11, 2023, 3:50 PM Aug 11, 2023, 
4:30 PM

23-161899 SBO - Alley & Unpaved Street 
Maintenance/ large potholes/

913 E 38TH ST

913 E 38TH ST Alley Damaged 
Pavement

5CLOSED 9 Aug 11, 2023, 4:16 PM Aug 14, 2023, 
9:15 AM

23-162030 PWD - Alley & Unpaved 
Street Maintenance / low 

growing limbs/4213 AVENUE 
C

4213 AVENUE C Alley Alley Vegetation 
Blockage

4QACOMP 9 Aug 15, 2023, 8:42 AM Aug 15, 2023, 
9:00 AM

23-162053 SBO - Alley & Unpaved Street 
Maintenance/ see photos, 

overgrown trees/1104 E 2ND 
ST

1104 E 2ND ST Alley Alley Vegetation 
Blockage

4QACOMP 3 Aug 15, 2023, 11:04 AM Aug 15, 2023, 
11:30 AM

23-162134 SBO - ALLEY 
MAINTENENCE / TALL 

GRASS & WEEDS/811 E 
13TH ST

811 E 13TH ST ROW Vegetation Investigate Work 
Request

4QACOMP 1 Aug 16, 2023, 2:18 PM Aug 16, 2023, 
4:30 PM

23-162196 PWD - Alley & Unpaved 
Street Maintenance / low 

limbs growing in alley / 1519 
E CESAR CHAVEZ ST

1519 E CESAR 
CHAVEZ ST

Alley Alley Vegetation 
Blockage

4QACOMP 3 Aug 18, 2023, 6:44 AM Aug 18, 2023, 
7:45 AM

23-162271 SBO - Alley & Unpaved Street 
Maintenance, 712 W 35TH ST

712 W 35TH ST Alley Obstruction 4QACOMP 9 Aug 20, 2023, 10:42 AM Aug 20, 2023, 
9:30 AM

23-162360 PWD - Alley & Unpaved 
Street Maintenance/ large, 
dead tree/714 W 35TH ST

714 W 35TH ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Investigation

4QACOMP 9 Aug 22, 2023, 8:59 AM Aug 22, 2023, 
9:30 AM

23-162495 SBO - Obstruction in Right of 
Way - tires in alley -  SAN 
SABA ST & E 10TH ST,

E 10TH ST and SAN 
SABA ST

Alley Obstruction 4QACOMP 1 Aug 25, 2023, 7:34 AM Aug 25, 2023, 
8:15 AM

23-162519 SBO - Alley & Unpaved Street 
Maintenance/ large pothole/

4111 MARATHON BLVD

4111 MARATHON 
BLVD

Alley Investigate Work 
Request

4QACOMP 10 Aug 25, 2023, 12:12 PM Aug 25, 2023, 
12:45 PM

23-162609 SBO - Alley & Unpaved Street 
Maintenance/ pothole/4315 

GUADALUPE ST

4315 GUADALUPE ST Street Surface Assets Pothole 4QACOMP 9 Aug 28, 2023, 11:24 AM Aug 28, 2023, 
11:30 AM

23-162738 SBO - Alley & Unpaved Street 
Maintenance / see photo,  
pothole/ 305 W 10TH ST

305 W 10TH ST Alley Damaged 
Pavement

4QACOMP 9 Aug 30, 2023, 11:45 AM Aug 30, 2023, 
12:00 PM

23-162749 SBO - Alley & Unpaved Street 
Maintenance / pothole / 106 

W LIVE OAK ST

108 W LIVE OAK ST Alley Alley Vegetation 
Blockage

4QACOMP 3 Aug 30, 2023, 1:37 PM Aug 30, 2023, 
3:00 PM

23-162769 SBO - Alley & Unpaved Street 
Maintenance / poison ivy / 

916 CONGRESS AVE

916 CONGRESS AVE Alley Alley Vegetation 
Blockage

4QACOMP 9 Aug 31, 2023, 7:34 AM Aug 31, 2023, 
7:30 AM

23-162770 SBO - Alley & Unpaved Street 
Maintenance / Potholes / 

PEARL ST and W 22ND ST

PEARL ST and W 
22ND ST

Alley Unpaved Surface 
Pothole

4QACOMP 9 Aug 31, 2023, 7:37 AM Aug 31, 2023, 
8:30 AM

23-162826 SBO - Alley Resurfacing/ 
pavement failures/potholes/ 

703 NEWMAN DR

703 NEWMAN DR Alley Damaged 
Pavement

4QACOMP 10 Sep 1, 2023, 9:35 AM Sep 1, 2023, 
10:30 AM

23-162843 SBO - Alley & Unpaved Street 
Maintenance/ requesting 

pavement be fixed/potholes/
907 SPENCE ST

907 SPENCE ST Alley Investigate Work 
Request

4QACOMP 3 Sep 1, 2023, 1:20 PM Sep 1, 2023, 1:30 
PM

23-162975 SBO - Alley & Unpaved Street 
Maintenance / see photo, 
cracked/ 9020 CATTLE 

BARON PATH

9020 CATTLE 
BARON PATH

Alley Investigate Work 
Request

4QACOMP 2 Sep 6, 2023, 10:18 AM Sep 6, 2023, 
10:15 AM

23-163006 SBO - Alley & Unpaved Street 
Maintenance/ pavement 

failure/ 1313 ALTA VISTA 
AVE

1313 ALTA VISTA 
AVE

Alley Investigate Work 
Request

4QACOMP 9 Sep 7, 2023, 10:43 AM Sep 7, 2023, 
12:30 PM

23-163011 SBO - Alley & Unpaved Street 
Maintenance/ pile of leaves/ 
2013 E CESAR CHAVEZ ST

2013 E CESAR 
CHAVEZ ST

Alley Investigate Work 
Request

4QACOMP 3 Sep 7, 2023, 11:50 AM Sep 7, 2023, 
12:30 PM

23-163141 SBO - Alley & Unpaved Street 
Maintenance / pavement 

failure / 1300 TRAVIS 
HEIGHTS BLVD

1300 TRAVIS 
HEIGHTS BLVD

Alley Investigate Work 
Request

4QACOMP 9 Sep 11, 2023, 1:39 PM Sep 12, 2023, 
9:00 AM

23-163185 SBO - Alley & Unpaved Street 
Maintenance / pls investigate /

2400 CANTERBURY ST

2400 CANTERBURY 
ST

Alley Investigate Work 
Request

4QACOMP 3 Sep 12, 2023, 12:28 PM Sep 12, 2023, 
12:30 PM

23-163200 SBO - Alley & Unpaved Street 
Maintenance / limb /902 RIO 

GRANDE ST

902 RIO GRANDE ST Alley Debris in Street 4QACOMP 9 Sep 12, 2023, 2:34 PM Sep 13, 2023, 
7:00 AM

23-163266 SBO - Alley & Unpaved Street 
Maintenance / paving 

request / 5000 EVANS AVE

5000 EVANS AVE Alley Investigate Work 
Request

4QACOMP 9 Sep 13, 2023, 3:56 PM Sep 14, 2023, 
6:45 AM

23-163290 SBO - Alley & Unpaved Street 
Maintenance/ pls investigate / 

313 E 7TH ST

313 E 7TH ST Alley Investigate Work 
Request

4QACOMP 9 Sep 14, 2023, 11:12 AM Sep 15, 2023, 
8:45 AM

23-163510 SBO - Alley & Unpaved Street 
Maintenance/ middle of street /

1166 COLETO ST

1166 COLETO ST Alley Investigate Work 
Request

4QACOMP 1 Sep 15, 2023, 3:27 PM Sep 18, 2023, 
8:00 AM

23-163565 SBO - Alley & Unpaved Street 
Maintenance / pavement 

failure / 2004 S CONGRESS 
AVE

2004 S CONGRESS 
AVE

Alley Unpaved - 
Uneven Surface

4QACOMP 3 Sep 17, 2023, 9:03 PM Sep 18, 2023, 
1:15 PM

23-163773 SBO - Alley & Unpaved Street 
Maintenance / pothole at 

entrance / CHERRY LN and 
DILLMAN ST

CHERRY LN and 
DILLMAN ST

Alley Unpaved Surface 
Pothole

4QACOMP 10 Sep 20, 2023, 2:10 PM Sep 21, 2023, 
9:15 AM
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23-163790 SBO - Alley Maintenance - 
overgrown - 2015 E 11TH ST

2015 E 11TH ST Alley Alley Vegetation 
Blockage

4QACOMP 1 Sep 21, 2023, 7:25 AM Sep 21, 2023, 
7:30 AM

23-163839 SBO - Alley & Unpaved Street 
Maintenance / see photo, pls 
investigate /WALLER ST & E 

2ND ST

E 2ND ST and 
WALLER ST

Alley Unpaved - 
Uneven Surface

4QACOMP 3 Sep 21, 2023, 3:29 PM Sep 22, 2023, 
7:00 AM

23-163980 Alley & Unpaved Street 
Mainten / broken, fallen limbs 
in alley/CEDAR AVE and E 
MARTIN LUTHER KING JR

CEDAR AVE and E 
MARTIN LUTHER 
KING JR BLVD

Alley Debris in Street 4QACOMP 1 Sep 25, 2023, 8:36 AM Sep 25, 2023, 
11:30 AM

23-163984 Alley & Unpaved Street 
Maintenance / fallen tree / 

2104 S L DAVIS AVE

2104 S L DAVIS AVE Alley Investigate Work 
Request

4QACOMP 1 Sep 25, 2023, 8:42 AM Sep 25, 2023, 
12:45 PM

23-164003 SBO - Alley & Unpaved Street 
Maintenance / multiple 

potholes / 4208 AVENUE C

4208 AVENUE C Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 10:02 AM Sep 25, 2023, 
10:15 AM

23-164007 SBO - Alley & Unpaved Street 
Maintenance / at entrance /

3806 PECK AVE

3806 PECK AVE Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 10:11 AM Sep 25, 2023, 
10:30 AM

23-164009 SBO - Alley & Unpaved Street 
Maintenance / pothole /3817 

DUVAL ST

3817 DUVAL ST Alley Unpaved - 
Uneven Surface

4QACOMP 9 Sep 25, 2023, 10:23 AM Sep 25, 2023, 
10:45 AM

23-164016 SBO - Alley & Unpaved Street 
Maintenance/ potholes in 

alley/4007 DUVAL ST

4007 DUVAL ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Sep 25, 2023, 11:08 AM Sep 25, 2023, 
3:17 PM

23-164018 SBO - Alley & Unpaved Street 
Maintenance/Unpaved 

potholes/4203 DUVAL ST

4203 DUVAL ST Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 11:12 AM Sep 25, 2023, 
3:00 PM

23-164022 SBO - Alley & Unpaved Street 
Maintenance/ pothole, pls 

investigate /510 PARK BLVD

510 PARK BLVD Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 11:21 AM Sep 25, 2023, 
3:00 PM

23-164051 SBO - Alley & Unpaved Street 
Maintenance/ unpaved 

potholes/305 W 42ND ST

305 W 42ND ST Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 1:57 PM Sep 25, 2023, 
2:45 PM

23-164052 SBO - Alley & Unpaved Street 
Maintenance/ Potholes in 

alley/303 W 43RD ST

303 W 43RD ST Alley Investigate Work 
Request

4QACOMP 9 Sep 25, 2023, 2:07 PM Sep 25, 2023, 
3:00 PM

23-164310 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation / E 7TH ST and 
RED RIVER ST

E 7TH ST and RED 
RIVER ST

Alley Alley Vegetation 
Blockage

4QACOMP 9 Sep 28, 2023, 2:48 PM Sep 29, 2023, 
8:15 AM

23-164339 SBO - Alley & Unpaved Street 
Maintenance / pothole  / 

CONGRESS AVE and E 8TH 
ST and W 8TH ST

CONGRESS AVE and 
E 8TH ST and W 8TH 
ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:21 AM Sep 29, 2023, 
11:30 AM

23-164340 SBO - Alley & Unpaved Street 
Maintenance/ pothole / 

CONGRESS AVE & E 6TH ST

CONGRESS AVE and 
E 6TH ST and W 6TH 
ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:26 AM Sep 29, 2023, 
12:15 PM

23-164342 SBO - Alley & Unpaved Street 
Maintenance/ overgrown 

vegetation /CONGRESS AVE 
and E 9TH ST and W 9TH

CONGRESS AVE and 
E 9TH ST and W 9TH 
ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:30 AM Sep 29, 2023, 
12:30 PM

23-164343 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation /CONGRESS AVE 
and E 10TH ST

CONGRESS AVE and 
E 10TH ST and W 
10TH ST

Alley Investigate Work 
Request

4QACOMP 1 Sep 29, 2023, 11:33 AM Sep 29, 2023, 
11:45 AM

23-164344 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation /LAVACA ST and 
W 5TH ST

LAVACA ST and W 
5TH ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:36 AM Sep 29, 2023, 
12:15 PM

23-164345 SBO - Alley & Unpaved Street 
Maintenance / overgrown 
vegetation /SAN JACINTO 

BLVD & E 7TH ST

E 7TH ST and SAN 
JACINTO BLVD

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:42 AM Sep 29, 2023, 
12:45 PM

23-164346 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation /TRINITY ST & E 
7TH ST

E 7TH ST and 
TRINITY ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 11:45 AM Sep 29, 2023, 
12:45 PM

23-164351 SBO - Alley & Unpaved Street 
Maintenance / pothole in 

alley / COLORADO ST and W 
4TH ST

COLORADO ST and 
W 4TH ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 1:34 PM Oct 4, 2023, 7:15 
AM

23-164356 SBO - Alley & Unpaved Street 
Maintenance / overgrown 
bushes/ NECHES ST & E 

8TH ST

E 8TH ST and 
NECHES ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 2:26 PM Oct 2, 2023, 9:15 
AM

23-164359 SBO - Alley & Unpaved Street 
Maintenance/ overgrown 

vegetation /E 6TH ST and 
NECHES ST

E 6TH ST and 
NECHES ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 2:35 PM Oct 2, 2023, 9:00 
AM

23-164360 SBO - Alley & Unpaved Street 
Maintenance / overgrown 
vegetation/ E 7TH ST and 

SABINE ST

E 7TH ST and 
SABINE ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 2:38 PM Oct 2, 2023, 9:00 
AM

23-164363 SBO - Alley & Unpaved Street 
Maintenance/ debris blocking 

alley/2011 E 2ND ST

2011 E 2ND ST Alley Debris in Street 4QACOMP 3 Sep 29, 2023, 3:29 PM Oct 2, 2023, 8:45 
AM

23-164371 SBO - Alley & Unpaved Street 
Maintenance / pothole /

CASWELL AVE & E 52ND ST

CASWELL AVE and 
CLARKSON AVE and 
E 52ND ST

Alley Investigate Work 
Request

4QACOMP 9 Sep 29, 2023, 5:07 PM Oct 2, 2023, 
10:30 AM

23-164420 SBO - Alley & Unpaved Street 
Maintenance / fallen limb / 

1011 W 9TH ST

1013 W 9TH ST Alley Debris in Street 4QACOMP 9 Oct 1, 2023, 9:23 PM Oct 2, 2023, 9:30 
AM

23-164506 Alley & Unpaved Street 
Maintenance / low limbs /

1110 E CESAR CHAVEZ ST

1110 E CESAR 
CHAVEZ ST

Alley Investigate Work 
Request

4QACOMP 3 Oct 3, 2023, 9:56 AM Oct 3, 2023, 
10:30 AM

23-164636 SBO - Alley & Unpaved Street 
Maintenance / POTHOLE / 

4002 N LAMAR BLVD

4002 N LAMAR BLVD Alley Unpaved Surface 
Pothole

4QACOMP 10 Oct 5, 2023, 1:30 PM Oct 6, 2023, 7:45 
AM

23-164709 SBO - Alley & Unpaved Street 
Maintenance / tree limbs 

blocking alley / 2202 E 13TH 
ST

2202 E 13TH ST Alley Alley Vegetation 
Blockage

4QACOMP 1 Oct 6, 2023, 6:11 AM Oct 6, 2023, 9:30 
AM

23-164729 SBO - Alley & Unpaved Street 
Maintenance / multiple holes /

900 W 30TH HALF ST

900 W 30TH HALF ST Alley Investigate Work 
Request

4QACOMP 9 Oct 6, 2023, 10:59 AM Oct 6, 2023, 
12:30 PM

23-164772 SBO - Alley & Unpaved Street 
Maintenance/100 E 5TH ST

103 1/2 E 10TH ST Street Surface Assets Investigate Work 
Request

4QACOMP 9 Oct 8, 2023, 12:10 PM Oct 8, 2023, 3:30 
PM

23-164790 SBO - Alley & Unpaved Street 
Maintenance/ unfinished 

pavement/1508 
SOUTHPORT DR

1508 SOUTHPORT 
DR

Alley Investigate Work 
Request

4QACOMP 5 Oct 8, 2023, 6:44 PM Oct 9, 2023, 7:15 
AM

23-164808 Alley & Unpaved Street 
Maintenance / see photo , 
tree trimming /2822 RIO 

GRANDE ST

2822 RIO GRANDE 
ST

Alley Investigate Work 
Request

4QACOMP 9 Oct 9, 2023, 10:13 AM Oct 9, 2023, 
10:30 AM

23-164852 SBO - Alley & Unpaved Street 
Maintenance / standing water /

110 W 34TH ST

110 W 34TH ST Street Surface Assets Pothole 4QACOMP 9 Oct 10, 2023, 8:59 AM Oct 10, 2023, 
9:00 AM

23-164900 SBO - Alley & Unpaved Street 
Maintenance / pothole /

CONGRESS AVE & W 7TH 
ST

CONGRESS AVE and 
E 7TH ST and W 7TH 
ST

Street Surface Assets Pothole 4QACOMP 9 Oct 11, 2023, 10:50 AM Oct 11, 2023, 
12:15 PM

23-164978 Alley  Maintenance - not an 
alley think it's great northern - 

5908 MARILYN DR

5908 MARILYN DR Street Surface Assets Debris in Street 4QACOMP 7 Oct 13, 2023, 7:15 AM Oct 17, 2023, 
10:30 AM

23-165093 SBO - Alley Maintenance - 
please check - 3817 DUVAL 

ST

3817 DUVAL ST Alley Investigate Work 
Request

4QACOMP 9 Oct 17, 2023, 9:21 AM Oct 17, 2023, 
9:45 AM

23-165132 SBO - Alley Maintenance - 
overgrown - 1700 E MARTIN 

LUTHER KING JR BLVD

1700 E MARTIN 
LUTHER KING JR 
BLVD

Alley Alley Vegetation 
Blockage

4QACOMP 1 Oct 18, 2023, 6:53 AM Oct 18, 2023, 
9:15 AM

23-165191 SBO - Alley Maintenance - 
pothole repair - SAN 

JACINTO BLVD & E 3RD ST,

E 3RD ST and SAN 
JACINTO BLVD

Alley Unpaved Surface 
Pothole

4QACOMP 9 Oct 19, 2023, 12:54 PM Oct 20, 2023, 
10:30 AM

23-165192 Alley maintenance - damaged 
- 1812 POQUITO ST

1812 POQUITO ST Alley Investigate Work 
Request

4QACOMP 1 Oct 19, 2023, 1:28 PM Nov 7, 2023, 1:15 
PM

23-165194 SBO - Alley & Unpaved Street 
Maintenance - read 

comments - 301 BRAZOS ST

301 BRAZOS ST Alley Investigate Work 
Request

4QACOMP 9 Oct 19, 2023, 2:09 PM Oct 20, 2023, 
10:15 AM

23-165204 SBO - Alley Maintenance - 
pothole - BRAZOS ST & E 

3RD ST,

BRAZOS ST and E 
3RD ST

Alley Unpaved Surface 
Pothole

4QACOMP 9 Oct 20, 2023, 7:33 AM Oct 20, 2023, 
10:15 AM

23-165213 SBO - Alley & Unpaved Street 
Maintenance / pothole and 

overgrown vegetation / 
BRAZOS ST and E 5TH ST

BRAZOS ST and E 
5TH ST

Alley Investigate Work 
Request

4QACOMP 9 Oct 20, 2023, 7:52 AM Oct 20, 2023, 
10:00 AM

23-165230 SBO - Alley & Unpaved Street 
Maintenance/pothole in alley/

700 N LAMAR BLVD

700 N LAMAR BLVD Street Surface Assets Pothole 4QACOMP 9 Oct 20, 2023, 10:02 AM Oct 20, 2023, 
11:00 AM

23-165233 SBO - Alley & Unpaved Street 
Maintenance / pothole /901 W 

9TH ST

901 W 9TH ST Alley Investigate Work 
Request

4QACOMP 9 Oct 20, 2023, 10:39 AM Oct 20, 2023, 
11:00 AM

23-165234 SBO - Alley & Unpaved Street 
Maintenance / brush/ 602 E 

41ST ST

602 E 41ST ST Street Surface Assets Debris in Street 4QACOMP 9 Oct 20, 2023, 10:53 AM Oct 20, 2023, 
11:30 AM

23-165245 SBO - Alley & Unpaved Street 
Maintenance/Alley behind 

address needs repaving/907 
SPENCE ST

907 SPENCE ST Alley Investigate Work 
Request

4QACOMP 3 Oct 20, 2023, 1:57 PM Oct 23, 2023, 
8:30 AM

23-165291 SBO - Alley & Unpaved 
Maintenance / pavement 

failure sunken around 
manhole / 4609 CAMACHO 

ST

4609 CAMACHO ST Street Surface Assets Investigate Work 
Request

4QACOMP 9 Oct 22, 2023, 7:18 PM Oct 23, 2023, 
7:15 AM

23-165304 SBO - Alley & Unpaved Street 
Maintenance/chk pavement 

around manhole in alley/4609 
CAMACHO ST

4609 CAMACHO ST Alley Investigate Work 
Request

4QACOMP 9 Oct 23, 2023, 8:45 AM Oct 23, 2023, 
10:00 AM
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23-165411 Alley Maintenance - 
overgrown - 1205 E 12TH ST

1205 E 12TH ST Alley Investigate Work 
Request

4QACOMP 1 Oct 25, 2023, 7:45 AM Oct 25, 2023, 
10:00 AM

23-165437 SBO - Alley & Unpaved 
Maintenance / pothole see 

photo / 106 W JOHANNA ST

106 W JOHANNA ST Alley Investigate Work 
Request

4QACOMP 3 Oct 25, 2023, 1:44 PM Oct 26, 2023, 
8:00 AM

23-165461 SBO - Alley & Unpaved Street 
Maintenance/ overgrown 

brush and trees/2610 
WILLOW ST

2610 WILLOW ST Alley Alley Vegetation 
Blockage

4QACOMP 3 Oct 25, 2023, 4:48 PM Oct 26, 2023, 
7:30 AM

23-165509 SBO - Alley & Unpaved Street 
Maintenance / debris blocking 

alley on Great Northern / 
5908 MARILYN DR

5908 MARILYN DR Alley Debris in Street 4QACOMP 7 Oct 26, 2023, 1:07 PM Oct 26, 2023, 
2:37 PM

23-165523 SBO - Obstruction in Right of 
Way/ trees blocking access to 
alley behind address/1908 E 

22ND ST

1908 E 22ND ST Alley Alley Vegetation 
Blockage

4QACOMP 1 Oct 26, 2023, 3:10 PM Oct 26, 2023, 
3:30 PM

23-165527 SBO - Alley & Unpaved Street 
Maintenance/ unpaved 
maintenance/1011 W 

MONROE ST

1011 W MONROE ST Alley Unpaved - 
Uneven Surface

4QACOMP 9 Oct 26, 2023, 4:25 PM Oct 27, 2023, 
1:15 PM

23-165575 SBO - Alley Maintenance/ 
might need to be forwarded -

encampment debris - 112 
MEDINA

112 MEDINA Alley Investigate Work 
Request

4QACOMP 3 Oct 27, 2023, 11:23 AM Oct 27, 2023, 
12:00 PM

23-165666 PWD - Alley Maintenance / 
fallen tree / 1603 Chicon ST

1603 CHICON ST Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry Safety 
Concern

4QACOMP 1 Oct 30, 2023, 9:55 AM Oct 30, 2023, 
10:58 AM

23-165669 SBO - Alley & Unpaved 
Maintenance / pothole / 4308 

SPEEDWAY

4308 SPEEDWAY Alley Unpaved Surface 
Pothole

4QACOMP 9 Oct 30, 2023, 11:02 AM Oct 30, 2023, 
12:00 PM

23-165703 SBO - Alley Maintenance - 
pothole in alley - GROOMS 

ST & E 38TH ST,

E 38TH ST and 
GROOMS ST

Street Surface Assets Pothole 4QACOMP 9 Oct 30, 2023, 3:27 PM Oct 31, 2023, 
9:45 AM

23-165930 SBO - Alley & Unpaved Street 
Maintenance/ potholes 

causing hazard/1600 W 6th St

1616 W 6TH ST Street Surface Assets Pothole 4QACOMP 9 Nov 6, 2023, 2:46 AM Nov 6, 2023, 7:45 
AM

23-165985 SBO - Alley & Unpaved Street 
Maintenance

2500 PEARL ST Street Surface Assets Pothole 4QACOMP 9 Nov 7, 2023, 10:12 AM Nov 7, 2023, 
10:30 AM

23-166104 SBO - Alley & Unpaved Street 
Maintenance / Pavement 

failure / 1503 NICKERSON ST

1503 NICKERSON ST Alley Unpaved - 
Uneven Surface

4QACOMP 9 Nov 9, 2023, 8:39 AM Nov 9, 2023, 
11:30 AM

23-166151 SBO - Alley & Unpaved Street 
Maintenance/ alley not fully 

paved/DUVAL ST and E 
53RD ST

DUVAL ST and E 
53RD ST

Alley Unpaved - 
Uneven Surface

4QACOMP 9 Nov 9, 2023, 4:43 PM Nov 9, 2023, 9:21 
PM

23-166174 CENTRAL - Alley & Unpaved 
Street Maintenance/Multiple 

potholes in alley/4303 
SPEEDWAY

4303 SPEEDWAY Alley Unpaved Surface 
Pothole

4QACOMP 9 Nov 10, 2023, 5:49 PM Nov 11, 2023, 
7:00 PM

23-166213 Obstruction in ROW - 
dumpsters in alley - 1800 S 

1ST ST

1800 S 1ST ST Private Assets Dumpsters 4QACOMP 9 Nov 12, 2023, 2:38 PM Dec 11, 2023, 
9:30 AM

23-166220 Alley maintenance - pothole - 
913 WEST LYNN ST

913 WEST LYNN ST Alley Damaged 
Pavement

4QACOMP 9 Nov 12, 2023, 5:14 PM Nov 13, 2023, 
7:30 AM

23-166228 SBO - Alley & Unpaved Street 
Maintenance/ unpaved alley 
causing hazard/1102 W 9TH 

ST

1102 W 9TH ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Nov 13, 2023, 8:44 AM Nov 13, 2023, 
9:00 AM

23-166301 SBO - Alley & Unpaved Street 
Maintenance/ low spots / 

2006 E CESAR CHAVEZ ST

2006 E CESAR 
CHAVEZ ST

Alley Investigate Work 
Request

4QACOMP 3 Nov 15, 2023, 9:43 AM Nov 15, 2023, 
9:45 AM

23-166405 SBO - Pavement Failure/ 
multiple potholes/2022 E 

CESAR CHAVEZ ST

2028 E CESAR 
CHAVEZ ST

Alley Investigate Work 
Request

4QACOMP 3 Nov 17, 2023, 12:23 PM Nov 17, 2023, 
1:45 PM

23-166413 SBO - Alley & Unpaved Street 
Maintenance / pavement 
failure  / 1703 E 17TH ST

1703 E 17TH ST Alley Investigate Work 
Request

4QACOMP 1 Nov 17, 2023, 1:45 PM Nov 20, 2023, 
7:15 AM

23-166471 SBO - Alley & Unpaved Street 
Maintenance / debris blocking 

alley / 3924 BRIONES ST

3924 BRIONES ST Alley Debris in Street 4QACOMP 9 Nov 19, 2023, 7:38 PM Nov 20, 2023, 
7:45 AM

23-166472 SBO - Alley & Unpaved Street 
Maintenance / pothole / 1802 
E MARTIN LUTHER KING JR 

BLVD

1802 E MARTIN 
LUTHER KING JR 
BLVD

Street Surface Assets Pothole 4QACOMP 1 Nov 19, 2023, 7:40 PM Nov 20, 2023, 
7:00 AM

23-166555 SBO - Alley & Unpaved Street 
Maintenance / citizen inquiry / 

2003 E 13TH ST

2003 E 13TH ST Alley Investigate Work 
Request

4QACOMP 1 Nov 21, 2023, 4:08 PM Nov 22, 2023, 
7:00 AM

23-166646 SBO - Pothole Repair/ alley 
near/on willow multiple 

potholes/1804 WILLOW ST

1804 WILLOW ST Alley Unpaved Surface 
Pothole

4QACOMP 3 Nov 27, 2023, 9:10 AM Nov 27, 2023, 
9:30 AM

23-166708 SBO - Alley & Unpaved Street 
Maintenance / potholes / 4418 

RED RIVER ST

4418 RED RIVER ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Nov 29, 2023, 6:47 AM Nov 29, 2023, 
9:19 AM

23-166726 SBO - Alley & Unpaved Street 
Maintenance/ request for 
regrade/4401 AVENUE D

4401 AVENUE D Alley Unpaved Surface 
Poor Drainage

4QACOMP 9 Nov 29, 2023, 10:24 AM Nov 29, 2023, 
9:15 AM

23-166817 SBO - Alley & Unpaved Street 
Maintenance/ detached tree 
limbs in alley/208 E 4TH ST

208 E 4TH ST Alley Investigate Work 
Request

4QACOMP 9 Dec 1, 2023, 12:16 PM Dec 1, 2023, 
12:15 PM

23-166855 SBO - Alley & Unpaved Street 
Maintenance/1911 W 36TH 

ST

1911 W 36TH ST Alley Unpaved Surface 
Pothole

4QACOMP 10 Dec 2, 2023, 4:53 PM Dec 4, 2023, 9:15 
AM

23-166873 SBO - Alley & Unpaved Street 
Maintenance/ uneven cracked 

pavement causing hazard/
2414 E 8TH ST

2414 E 8TH ST Alley Investigate Work 
Request

4QACOMP 1 Dec 3, 2023, 7:25 PM Dec 4, 2023, 8:00 
AM

23-166886 SBO - Pothole Repair/ in alley 
behind bakery (see photo)/

607 BLANCO ST

607 BLANCO ST Street Surface Assets Pothole 4QACOMP 9 Dec 4, 2023, 9:00 AM Dec 4, 2023, 9:15 
AM

23-166897 SBO - Alley & Unpaved Street 
Maintenance/ pavement 

failure/900 PATTERSON AVE

900 PATTERSON 
AVE

Alley Damaged 
Pavement

4QACOMP 9 Dec 4, 2023, 10:58 AM Dec 4, 2023, 
11:15 AM

23-167014 SBO - Alley Maintenance - 
unsure states trash - 400 E 

6TH ST

400 E 6TH ST Alley Investigate Work 
Request

4QACOMP 9 Dec 7, 2023, 7:19 AM Dec 7, 2023, 9:15 
AM

23-167019 SBO - Alley & Unpaved Street 
Maintenance/ pavement 

failing in alley*see photos*/
4307 SPEEDWAY

4307 SPEEDWAY Alley Alley Vegetation 
Blockage

4QACOMP 9 Dec 7, 2023, 9:11 AM Dec 7, 2023, 9:30 
AM

23-167083 SBO - Alley & Unpaved Street 
Maintenance/ pavement 
failure*see photo*/4006 

AVENUE B

4006 AVENUE B Alley Unpaved - 
Uneven Surface

4QACOMP 9 Dec 8, 2023, 10:21 AM Dec 8, 2023, 
11:15 AM

23-167194 SBO - Alley & Maintenance - 
ruts - 5414 DUVAL ST

5414 DUVAL ST Alley Unpaved - 
Uneven Surface

4QACOMP 4 Dec 13, 2023, 6:39 AM Dec 13, 2023, 
11:15 AM

23-167212 SBO - Alley  Maintenance - 
potholes - 8004 CAMERON 

RD

8004 CAMERON RD Alley Unpaved Surface 
Pothole

4QACOMP 4 Dec 13, 2023, 9:01 AM Dec 13, 2023, 
10:32 AM

23-167247 SBO - Alley Maintenance - 
potholes - 2204 CHESTNUT 

AVE

2204 CHESTNUT AVE Alley Investigate Work 
Request

4QACOMP 1 Dec 14, 2023, 7:12 AM Dec 14, 2023, 
8:00 AM

23-167284 SBO - Alley & Unpaved Street 
Maintenance/ pothole/PEARL 

ST and W 25TH ST

PEARL ST and W 
25TH ST

Alley Investigate Work 
Request

4QACOMP 9 Dec 15, 2023, 11:04 AM Dec 15, 2023, 
11:15 AM

23-167325 SBO - Alley Obstruction / 
Trash /941 E 49TH HALF ST, 

AUSTIN, TX 78751

941 E 49TH HALF ST Alley Debris in Street 4QACOMP 9 Dec 17, 2023, 2:00 PM Dec 18, 2023, 
8:45 AM

23-167327 SBO - Miscellaneous - port-a- 
potty fell over in alley - 1100 E 

8TH ST

1100 E 8TH ST Alley Investigate Work 
Request

4QACOMP 1 Dec 17, 2023, 7:43 PM Dec 18, 2023, 
7:30 AM

23-167329 Alley Maintenance - potholes 
- BAYLOR ST & W 9TH ST

BAYLOR ST and W 
9TH ST

Alley Investigate Work 
Request

4QACOMP 9 Dec 17, 2023, 7:51 PM Dec 18, 2023, 
8:00 AM

23-167361 SBO - Alley & Unpaved Street 
Maintenance/ Fallen Limb/

2404 BRYAN ST

2404 BRYAN ST Alley Investigate Work 
Request

4QACOMP 1 Dec 18, 2023, 3:41 PM Dec 19, 2023, 
8:15 AM

23-167379 SBO - Alley & Unpaved Street 
Maintenance / pothole / 

DUVAL ST and E 32ND ST

DUVAL ST and E 
32ND ST

Alley Investigate Work 
Request

4QACOMP 9 Dec 19, 2023, 10:32 AM Dec 19, 2023, 
11:45 AM

23-167442 PWD - Tree Issue Right of 
Way - trees on Bullard and in 
alley area  - 6118 BULLARD 

DR

6118 BULLARD DR Public Works Forestry 
Investigation (or 
Maintenance, or Issues)

Forestry 
Maintenance

4QACOMP 7 Dec 20, 2023, 6:49 AM Dec 22, 2023, 
8:06 AM

23-167463 SBO - Alley & Unpaved Street 
Maintenance/ potholes/1105 

W 42ND ST

1105 W 42ND ST Street Surface Assets Pothole 4QACOMP 10 Dec 20, 2023, 3:17 PM Dec 21, 2023, 
8:45 AM

23-167494 SBO - Alley & Unpaved Street 
Maintenance / PAVEMENT 

FAILURE / 202 ATTAYAC ST

202 ATTAYAC ST Alley Investigate Work 
Request

4QACOMP 3 Dec 21, 2023, 1:01 PM Dec 21, 2023, 
1:00 PM

23-167544 SBO - Alley & Unpaved Street 
Maintenance / debris blocking 

alley / 2730 E CESAR 
CHAVEZ ST

2730 E CESAR 
CHAVEZ ST

Alley Investigate Work 
Request

4QACOMP 3 Dec 24, 2023, 5:05 PM Dec 25, 2023, 
8:45 AM

23-167574 SBO - Alley & Unpaved Street 
Maintenance / fallen tree / 

limb  / 2301 E 8TH ST

2301 E 8TH ST Alley Investigate Work 
Request

4QACOMP 1 Dec 26, 2023, 9:46 AM Dec 27, 2023, 
8:00 AM

23-167719 SBO - Alley & Unpaved Street 
Maintenance/ pavement 

failure pot holes /516 E 40TH 
ST

516 E 40TH ST Alley Damaged 
Pavement

4QACOMP 9 Dec 31, 2023, 6:46 PM Jan 1, 2024, 
10:30 AM
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24-167817 SBO - Alley & Unpaved Street 
Maintenance/ pothole in alley/
1901 E CESAR CHAVEZ ST

1901 E CESAR 
CHAVEZ ST

Alley Unpaved Surface 
Pothole

4QACOMP 3 Jan 3, 2024, 5:03 PM Jan 4, 2024, 8:45 
AM

24-167841 SBO - Alley Maintenance - 
several - 5516 AVENUE H

5516 AVENUE H Alley Unpaved Surface 
Pothole

4QACOMP 4 Jan 4, 2024, 12:43 PM Jan 5, 2024, 8:15 
AM

24-167846 SBO - Alley & Unpaved Street 
Maintenance / debris(bumper) 

blocking alley / BENNETT 
AVE and E 53RD ST

BENNETT AVE and E 
53RD ST

Alley Debris in Street 4QACOMP 9 Jan 4, 2024, 1:29 PM Jan 5, 2024, 8:00 
AM

24-167874 SBO - Alley & Unpaved Street 
Maintenance/ entrance of 

alley pavement failure/ 3905 
DUVAL ST

3905 DUVAL ST Alley Damaged 
Pavement

4QACOMP 9 Jan 5, 2024, 8:43 AM Jan 5, 2024, 
10:15 AM

24-167900 PWD - Alley Maintenance  / 
fallen branches in alley / 611 

W ANNIE ST

611 W ANNIE ST Alley Investigate Work 
Request

4QACOMP 9 Jan 5, 2024, 3:52 PM Jan 8, 2024, 8:15 
AM

24-167966 SBO - Alley & Unpaved Street 
Maintenance/ potholes/ 706 

W 22ND ST

706 W 22ND ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Jan 7, 2024, 10:17 PM Jan 8, 2024, 8:15 
AM

24-167971 SBO - Alley & Unpaved Street 
Maintenance/ obstruction / 

1411 HOLLY ST

1411 HOLLY ST Alley Obstruction 4QACOMP 3 Jan 7, 2024, 10:30 PM Jan 8, 2024, 9:30 
AM

24-168026 SBO - Alley & Unpaved Street 
Maintenance/ fallen tree / 

4510 RED RIVER ST

4510 RED RIVER ST Alley Investigate Work 
Request

4QACOMP 9 Jan 9, 2024, 10:49 AM Jan 9, 2024, 
11:15 AM

24-168048 SBO - Alley & Unpaved Street 
Maintenance / overgrown 

vegetation / 4327 AIRPORT 
BLVD

4327 AIRPORT BLVD Alley Investigate Work 
Request

4QACOMP 9 Jan 9, 2024, 4:23 PM Jan 10, 2024, 
7:30 AM

24-168071 PWD - Alley & Unpaved 
Street Maintenance / 

uprooting tree not fallen / 
1608 SINGLETON AVE

1608 SINGLETON 
AVE

Alley Investigate Work 
Request

4COMP-NFR 1 Jan 10, 2024, 10:25 AM Jan 10, 2024, 
11:00 AM

24-168355 SBO - Alley Maintenance - 
pothole - 607 W 35TH ST

607 W 35TH ST Alley Unpaved Surface 
Pothole

4COMP-NFR 9 Jan 16, 2024, 3:00 PM Jan 17, 2024, 
10:45 AM

24-168444 SBO - Alley maintenance - 
trash ? - 2008 GARDEN ST

2008 GARDEN ST Alley Debris in Street 4QACOMP 3 Jan 19, 2024, 7:22 AM Jan 19, 2024, 
7:15 AM

24-168459 SBO - Alley Maintenance - 
overgrown - 1011 SAN 

JACINTO BLVD

1011 SAN JACINTO 
BLVD

Alley Investigate Work 
Request

4QACOMP 9 Jan 19, 2024, 11:25 AM Jan 19, 2024, 
11:30 AM

24-168468 SBO - Alley & Unpaved Street 
Maintenance/ eroded 

pavement / 3001 CEDAR ST

3001 CEDAR ST Alley Damaged 
Pavement

4COMP-NFR 9 Jan 19, 2024, 4:23 PM Jan 22, 2024, 
8:15 AM

24-168498 SBO - Alley & Unpaved Street 
Maintenance / debris blocking 
alley / 715 W 22ND HALF ST

715 W 22ND HALF ST Alley Debris in Street 4COMP-NFR 9 Jan 21, 2024, 1:25 PM Jan 22, 2024, 
9:45 AM

24-168503 SBO - Alley & Unpaved Street 
Maintenance / pavement 
failure / 1411 HOLLY ST

1411 HOLLY ST Alley Investigate Work 
Request

4QACOMP 3 Jan 21, 2024, 8:07 PM Jan 22, 2024, 
7:30 AM

24-168539 SBO - Alley  Maintenance - 
read comments - 1510 W 9TH 

ST

1510 W 9TH ST Alley Investigate Work 
Request

4QACOMP 9 Jan 23, 2024, 6:50 AM Jan 23, 2024, 
8:15 AM

24-168542 SBO - Alley  Maintenance - 
potholes - 1404 HASKELL ST

1404 HASKELL ST Alley Unpaved Surface 
Pothole

4QACOMP 3 Jan 23, 2024, 6:58 AM Jan 23, 2024, 
8:45 AM

24-168572 SBO - Alley & Unpaved Street 
Maintenance / Debris in 
Street / bicycle / 4800 

CASWELL AVE

4800 CASWELL AVE Alley Debris in Street 4COMP-NFR 9 Jan 23, 2024, 1:27 PM Jan 24, 2024, 
8:00 AM

24-168590 SBO - Alley Maintenance - 
read comments - 5509 

AVENUE H

5509 AVENUE H Alley Investigate Work 
Request

4QACOMP 4 Jan 24, 2024, 6:56 AM Jan 24, 2024, 
8:00 AM

24-168632 SBO - Alley  Maintenance - 
pothole looks like there's an 
alley - 8004 CAMERON RD

8004 CAMERON RD Alley Investigate Work 
Request

4QACOMP 4 Jan 24, 2024, 3:18 PM Jan 25, 2024, 
2:15 AM

24-168821 SBO - Alley Maintenance - 
pole sticking up - 300 E 8TH 

ST

300 E 8TH ST Alley Investigate Work 
Request

4QACOMP 9 Jan 28, 2024, 7:24 PM Jan 29, 2024, 
7:45 AM

24-168852 SBO - Alley Maintenance / 
see photo / 1502 S 5TH ST

1502 1/2 S 5TH ST Alley Unpaved Surface 
Poor Drainage

4QACOMP 9 Jan 29, 2024, 8:51 AM Jan 29, 2024, 
3:30 PM

24-168860 SBO - Alley & Unpaved Street 
Maintenance/ standing water 

in alley / 108 W 43RD ST

108 W 43RD ST Alley Investigate Work 
Request

4QACOMP 9 Jan 29, 2024, 10:59 AM Jan 29, 2024, 
11:45 AM

24-168926 SBO - Alley & Unpaved Street 
Maintenance / pothole  / 508 

E 39TH ST

508 E 39TH ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Jan 30, 2024, 8:08 AM Jan 30, 2024, 
10:15 AM

24-168974 SBO - Alley Maintenance - 
rough - 512 E 39TH ST

512 E 39TH ST Alley Investigate Work 
Request

4QACOMP 9 Jan 31, 2024, 6:26 AM Jan 31, 2024, 
7:58 AM

24-168983 SBO - Alley & Unpaved Street 
Maintenance / hole in 
walkway /108 Trinity St

108 1/2 TRINITY ST Street Surface Assets Pothole 4QACOMP 9 Jan 31, 2024, 7:50 AM Jan 31, 2024, 
8:15 AM

24-169006 SBO - Alley & Unpaved Street 
Maintenance / potholes / 106 

W JOHANNA ST

106 W JOHANNA ST Alley Unpaved Surface 
Pothole

4QACOMP 3 Jan 31, 2024, 11:05 AM Jan 31, 2024, 
2:30 PM

24-169017 SBO - Alley & Unpaved Street 
Maintenance / pothole ./ 1400 

S CONGRESS AVE

1400 S CONGRESS 
AVE

Alley Investigate Work 
Request

4QACOMP 9 Jan 31, 2024, 1:46 PM Feb 1, 2024, 
11:45 AM

24-169148 SBO - Alley Maintenance - 
potholes - 4300 N LAMAR 

BLVD

4300 N LAMAR BLVD Alley Unpaved Surface 
Pothole

4QACOMP 10 Feb 2, 2024, 1:09 PM Feb 2, 2024, 6:16 
PM

24-169233 SBO - Alley & Unpaved Street 
Maintenance / see 

comments / and photos / 
4300 N LAMAR BLVD

4300 N LAMAR BLVD Alley Unpaved Surface 
Pothole

4QACOMP 10 Feb 5, 2024, 7:32 AM Feb 5, 2024, 9:15 
AM

24-169263 SBO - Alley & Unpaved Street 
Maintenance/ pavement 
failures / 1410 E 2ND ST

1410 E 2ND ST Alley Investigate Work 
Request

4QACOMP 3 Feb 5, 2024, 1:21 PM Feb 6, 2024, 8:00 
AM

24-169267 SBO - Obstruction in Right of 
Way/ traffic pilar/ 2406 E 

12TH ST

2406 E 12TH ST Alley Obstruction 4QACOMP 1 Feb 5, 2024, 3:59 PM Feb 6, 2024, 7:45 
AM

24-169304 SBO - Alley & Unpaved Street 
Maintenance/ couches in alley 
*see photo*/4103 AVENUE C

4103 AVENUE C Alley Investigate Work 
Request

4QACOMP 9 Feb 6, 2024, 12:13 PM Feb 6, 2024, 
12:15 PM

24-169376 SBO - Alley  Maintenance - 
pothole - 3902 PECK AVE

3902 PECK AVE Alley Unpaved Surface 
Pothole

4QACOMP 9 Feb 8, 2024, 7:07 AM Feb 8, 2024, 8:30 
AM

24-169389 SBO - Alley & Unpaved Street 
Maintenance/ behind church/
COLETO ST and S L DAVIS 

AVE

COLETO ST and S L 
DAVIS AVE

Alley Investigate Work 
Request

4QACOMP 1 Feb 8, 2024, 9:56 AM Feb 8, 2024, 
11:15 AM

24-169466 SBO - Alley & Unpaved Street 
Maintenance

604 BRAZOS ST Alley Damaged 
Pavement

4QACOMP 9 Feb 10, 2024, 5:28 PM Feb 10, 2024, 
6:00 PM

24-169487 SBO - Alley & Unpaved Street 
Maintenance/ 706 W 22ND ST

706 W 22ND ST Alley Unpaved Surface 
Pothole

4QACOMP 9 Feb 11, 2024, 5:52 PM Feb 11, 2024, 
6:15 PM

24-169505 SBO - Alley & Unpaved Street 
Maintenance/ alley needing 

pavement maintenance / 
5504 DUVAL ST

5504 DUVAL ST Alley Unpaved Surface 
Pothole

4COMP 4 Feb 12, 2024, 10:43 AM Feb 12, 2024, 
10:45 AM

24-169523 SBO - Alley Street 
Maintenance/ pavement 

failing with potholes /
PATTERSON AVE and W 

10TH S

PATTERSON AVE 
and W 10TH ST

Street Surface Assets Pothole 4COMP 9 Feb 12, 2024, 4:19 PM Feb 12, 2024, 
5:45 PM


