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Homg + Wieew or chamge your dependesits

View or change dependents on your
VA disability benefits ®)

If you're a Veteran with a disability rating of 30% or more, you can apply
1o have a spouse, child or parent added to your disability claim. If you've
already applied, sign in below o view dependents added o your va
disability benefit.

How do I view dependents on my VA disability
benefits?

If wou've applied to have 3 spouse, child ar parent added to your deabiiey daim, sign in below 1owiew or

=

@ Flease signinto I."luw dependents added to your VA |
disahility benefits

change dependents on your W dizabilitg benefit

Iy signing inweth your DS Lagom, My HealtheSet, or B0 .me account |f pourdon't

hawe any of thase accownts, you can creste ane.

Shgn inoar create an socownt

Am I eligible to use this tool?

You're cligible to use this oo f you pot a decision nobce from us confirming your disability rating amd it's 305 @
or hegher

eyl r Wi Qs iilby reding

®)

How do I add or change a dependent on my
VA disability benefits?

e potild receive addrtional disability comsensaton for a spouse, child ar parent, # you are eligible far'vh

disabeli by compensation, and you have 2 rombined disabdity rabng of at le 0% adding a dependentmay Q

ke you eligbie to recee a higher compensation payment (also called o berefit mabe).
Learn ahuk 300 in B O enGenes T yoair v ‘E:h‘lilll'i]'.i'\"‘l"‘i"'_'.'-
fa file 2 claim for additonal shsahilty compersation for achild or spouse; you can submit an Application

Recuest To ddd And,'Or Rernowve Dependents (08 Form: 22-686c) o1 the Erk below: Note thed you may reed to

prowkde mone nformation ar lerms along with your claim.

Add er crango dependents on yowr YA Benefits

To file a claim for additional disabllity compensation fora
dependent parent

tfyou're directhy caring far a parent, and their wcome and net warth sre bebow @ certain amicunt, they may be

=i (WA Farm

coesidensd a dependent. ¥ou'll need g0 fll out and wwinmit a Statemrsent of Jeperedency of Paren

21P- =09 Iy mail ar fas

Bewmenad W Porme SIE S0 IPDE

If you're claiming your child who became permanently disabled before
they turned 18

Yo' need 1o buem in 24 private modicsd records relating tothe child's disabilities with your spplicstion. You

can upbozd these docaments when you submit 'W& From 11-888c at the link aboee

If your dependent is a child who's between 18 and 23 years old and
attending school full time

o'l need 1o submit a Request for Approvad of Schoal Attendance (WA Form 21:674) with wour application
Thi= form can ke comgleted by chiocking the baw, * Claim berecfites foryour child 12 to 23 vears old who'll be
attending schoal® aphan inthie link abowe.

an I file a claim for additional disability compensation for a child or
pouse by mail or fax?

Yos, bug we encourage you to fe online. Theonline process & =mple, ard you can upload your supportmg
documents alang with yowr claim. When you file your claim online, we recognize the day you stan the online
clam process 25 the date Wiorecerwed your clasm. This mears that it we decide you e eligiohe for addiiong

disabelity compensation, we 'l pay you badk to thes cate

1Fwou can't, ar don's want ba file anling, you can fe a clasm for additional disabilfy compensabion by mall or
fak usireg the forms below

Far a spouse orachild undes 12 years of age, vou'lLreed bofill out an Applcanion Reguest To Sdd fnd (O
Remove Dopendents ['WA Fomm 21-286C0

Roveniaad ¥ FormeSl-EEeg (PR F

For a child who's betwersn 18 aind 23 years old and attending school full teme, you'll reed ta fill out both W

Farm 2 1-586c and a Aequest for Appeoved of Sdvool Atendanos [0 Form 21674

Cramenigad v Farm £35S (PDE
Roveniaad ¥ Forme21-6 T4 [PUE|

Mail your completed fenmds) te:
Tepartment of Veterans Aos
Eidence Intsioe Center
H1 oy 4524
Jamasyibie, Bt 53547 32

Or fax them ta:

5 531-TRIY éfyou lvointhe UL, o

+1- 295, 52 &4 250 if you le cutsde of the LS.
More questions about adding dependents to your VA disability benefit

Can | get pald back o the date my spouse and | got married, or the date +
when my child was born or sdopted?

We may pay you back o tha date of your marriage or the birth or adoation of your chitd ifyou meet
all of the requiresmients lisbed bedoe

Al of these must be true. You:

» Had akeady receried o cambined desability rating of at [east 209 2k the time of the marnape,
kirth, or adapbon, amd

m File your ciaim for additional deshiity compersation for tho dependent within a year of the:
raeTiage, bith, or adoption, and

w  Respond wethin a year toour reguest for amy mose irdonmation o evidence nesded to oondinm

yaur claim

I 'z beer meare thar ore year since you got manied or had or adegbed 3 child, we may not pay yau
badk to the date of the meeroge, birth, or sdoption. instead, we may payyou back anly bo the date
wae recemved your claim for addioea! disabdity for the dependent ce, in same cases, upbo a o

What if my spouse Is alsa a Veteran with a combined disability rating of at
beast 204%7 Can we both receive additlonal disability compensaton? +

IF yoar and pour spouse ane bobh Veberans wits a combined disaminy rating al ak keas

bazk by recenee addd ianal disabiliby compensabon for cach other ared for your chisdnen

You shouold know: IEY ke us longer bo process yowr claim A pour spouse 15 2050 a sheboman., 2ut ifyou
L= b
e yourclaim anline. and we decide you're ebabie Tor additicnal disabdl ity compensatocn for year

goperaenbis, wae |l pay you back to the cabe you staned the anline clam process

What happens if | get divorced or need to remove a dependent? ok

Toremoss 3 dependert, you can sshmit an Appécation Heguest ToAdd &nd fOr Remove
Dependiemns (Wi Form 21:686C) to ask us 1o stop paying additiorad disabilicg compensatian dar a
spouse ar chdd, We'll need more time o process 3 request that invabves achild than a request that
invabees a spouse, buf the online process is shll much f2<ter than subminttrg a paper reguest

If you get diworced, ou'll wank to ratify s right ey You dan't need tosend or uplosd supporting
coscurmients inthes case.

The= well help tomake sure we dan't cortinuse paying wou additional disabdity compensation for yaur
former spowse and, d applicable, soepchidren after the divoroe, Bwe continue paying you benefits
that you're reot ebgble for, we may withhoid money from future poyments ant voo've paid us back

Dol meed to 85K WA to stop paying me addithonal disability compensation
for my chidd when they tunn 187

N We'll track your child's age based on the dato of brth pow give us when you sutimt your claim
Wit your child turns 15, we'll stap paying additinnal disability compensation for thermn unless you

let us krowe they' re enrolied inschool full time.

What if I have more questions?

I you have questiors about your benefits ar acoewsing this tnol, you can call us ¥ 2002271001, We're hiere
Monday throogh Friday, 8200 am. to 200 pm. ET

Veteran Programs and More VA Eesources Get VA Updates [n Crizis? Get Help Now
Seryices
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Danielle
Rectangle

Danielle
Sticky Note
We think we should use the treatment that we use on other pages where we start what's really a new section here. That's an H2 that's just stating what this section is about, rather than a question (and then we have questions beneath it). H2: Add or remove dependents to your VA disability benefits


Danielle
Sticky Note
Mikki and I don't think need this H2/copy (or we could keep just a very short H2 of "View your current dependents" if we wanted added emphasis). All the instructions the user needs are already in the sign-in modal, so the copy is just repetitive. On pages like this, we try to get people right into the sign in. See: https://www.va.gov/health-care/get-medical-records/ and https://www.va.gov/health-care/secure-messaging/
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Danielle
Sticky Note
I think it would help to have the word "current" here so it's clear they're viewing the current state of their dependents (and it avoids the word "add" here, which I think risks confusing this part w/ the add dependents part below).Please sign in to view current dependents on your VA disability benefits

Danielle
Sticky Note
This feels confusing, framing the eligibility criteria as eligibility for using the tool above (which is just about viewing your dependents). That works for things like prescription refill, where it really is about using the tool. But tis is the eligibility criteria for whether or not you can add dependents (not necessarily "view" them). We think this should be removed here, and instead be covered in the "Add a dependent" section.
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Danielle
Sticky Note
Can we then just follow the flow we have now on the add/remove landing page (w/ eligibility box first, etc.) now? Or can we ask the form team their rationale for changing the page structure and removing chunks of information?   If there's some more info here that is valuable and that we don't currently have, we can definitely work it in. And if there's info on the live page that's no longer needed, we can cut it...but I'm not sure of the rationale behind the changes here. For example, the "When should I add a dependent to my benefits?" info seems like pretty key information. If the desire is to move "How do I add or change..." up more, I can see that rationale, but then I would think we'd want to put the "When should I add..." below, maybe even in an accordion, rather than cut it entirely. Unless we have data showing that users don't want the info that's currently on the live site, I'm not comfortable just cutting it.
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Danielle
Sticky Note
Couple of things here:- We use "file a claim" rather than "apply" for disability
- The intro needs to speak to the whole page (not just the "view" part")
- Not sure we need to get into the eligibility in the intro.
Recommend something like this here for the intro:
Sign in to view any current dependents included on your disability benefits. And find out how to add a spouse, child, or parents to your benefits for added compensation.

Danielle
Sticky Note
Is this going to eBenefits? If yes, we should make it clear with "Go to eBenefits to...", right? Unless we've changed that approach?

Danielle
Sticky Note
Having this question at the same subhead level as the conditional situations feels confusing. Also, this had been in an accordion because the goal is to emphasize online. Not sure why we would want to pull it out and emphasize it more here unless that goal has changed?




