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Sticky Note
We think we should use the treatment that we use on other pages where we start what's really a new section here. That's an H2 that's just stating what this section is about, rather than a question (and then we have questions beneath it). H2: Add or remove dependents to your VA disability benefits


Danielle
Sticky Note
Mikki and I don't think need this H2/copy (or we could keep just a very short H2 of "View your current dependents" if we wanted added emphasis). All the instructions the user needs are already in the sign-in modal, so the copy is just repetitive. On pages like this, we try to get people right into the sign in. See: https://www.va.gov/health-care/get-medical-records/ and https://www.va.gov/health-care/secure-messaging/
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Danielle
Sticky Note
I think it would help to have the word "current" here so it's clear they're viewing the current state of their dependents (and it avoids the word "add" here, which I think risks confusing this part w/ the add dependents part below).Please sign in to view current dependents on your VA disability benefits

Danielle
Sticky Note
This feels confusing, framing the eligibility criteria as eligibility for using the tool above (which is just about viewing your dependents). That works for things like prescription refill, where it really is about using the tool. But tis is the eligibility criteria for whether or not you can add dependents (not necessarily "view" them). We think this should be removed here, and instead be covered in the "Add a dependent" section.
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Sticky Note
Can we then just follow the flow we have now on the add/remove landing page (w/ eligibility box first, etc.) now? Or can we ask the form team their rationale for changing the page structure and removing chunks of information?   If there's some more info here that is valuable and that we don't currently have, we can definitely work it in. And if there's info on the live page that's no longer needed, we can cut it...but I'm not sure of the rationale behind the changes here. For example, the "When should I add a dependent to my benefits?" info seems like pretty key information. If the desire is to move "How do I add or change..." up more, I can see that rationale, but then I would think we'd want to put the "When should I add..." below, maybe even in an accordion, rather than cut it entirely. Unless we have data showing that users don't want the info that's currently on the live site, I'm not comfortable just cutting it.
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Danielle
Sticky Note
Couple of things here:- We use "file a claim" rather than "apply" for disability
- The intro needs to speak to the whole page (not just the "view" part")
- Not sure we need to get into the eligibility in the intro.
Recommend something like this here for the intro:
Sign in to view any current dependents included on your disability benefits. And find out how to add a spouse, child, or parents to your benefits for added compensation.

Danielle
Sticky Note
Is this going to eBenefits? If yes, we should make it clear with "Go to eBenefits to...", right? Unless we've changed that approach?

Danielle
Sticky Note
Having this question at the same subhead level as the conditional situations feels confusing. Also, this had been in an accordion because the goal is to emphasize online. Not sure why we would want to pull it out and emphasize it more here unless that goal has changed?




