
App Download

  Touchpoint

  Phase

  App Store   GFP Website

  App not installed   App installed   User switched back manually to GFP Website

  Device   Smartphone

Setup

  BundesIdent App

  Smartphone

Service Provider

  Widget loaded

  Smartphone

  Example: grundsteuererklaerung- fuer- privateigentum.de

  Intro   Intro PIN letter   Input Transport- PIN   Input Transport- PIN   Intro personal PIN   Input personal PIN   Confirm personal PIN   Intro PIN transmission   PART 1 OF 2 of Scan process with native popup   ID detected   Scanning successfully completed   Initializing PART 2 of scanning process   PART 2 OF 2 of scan process with native popup   ID detected   Scanning successfully completed   Success message

Nein, PIN- Rücksetzbrief bestellen

User flow
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BundesIdent & 
Grundsteuer

  Initialize identification

Identification

  BundesIdent App

  Smartphone

  identification permission   Input personal PIN   Confirm personal PIN   Identification intro

Weitere Informationen

Endpoint Service Provider

  GFP Website
  Smartphone

  Success page

       Desktop

  Success page

Endpoint app

   BundesIdent App

  Smartphone

  Home   Impressum   Nutzungsbedingungen   Lizenzen   Barrierefreiheitserklärung   Datenschutzerklärung

wrong PIN

Abbrechen

+

Beenden

  Splash

SETUP ONLY 
(triggered from 

app home)

Mein Ausweis wurde nicht erkanntSo funktioniert die NFC- Technologie

  Decription

Online- Ausweis 
einrichten

Öffnen

Abbrechen
+

Bereits eingerichtet

  Scan process with native popup   ID detected   Scanning successfully completed

Abbrechen

wrong PIN

Beenden

Not activated Not detected Suspended Blocked Error

Error cases

   BundesIdent App

  Smartphone

  Online- Ausweisfunktion not activated   ID was not recognized   ID was not recognized   ID was not recognized   Generic scan error   ID not detected while scanning   ID is suspended   ID is blocked   Generic error

ERROR CASES

PINs not matching

Erneut versuchen

"Mit BundesIdent ausweisen"
(APP NOT INSTALLED)

"Mit BundesIdent ausweisen"
(APP INSTALLED)

2 31 4 65

If no ID was detected within 15 
seconds or »Cancel« clicked

If no ID was detected within 15 
seconds or »Cancel« clicked

If setup OR ident has 
been done user skips 
the intro screen and 
gets directly to scanning

If setup OR ident 
has been done user 
skips the intro 
screen and gets 
directly to scanning


