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$ April 2023

All transactions shown in Eastern Time

In case of errors or questions about your Account you can
a Contact us through your Account in the App:

* Tap the proflle icon » Support » Somelhing Else
« If it's 3 Cash Card Dispute

« Tap Cash Card » Dispute a Purchase > Tap Start a Dispute to move forward

« Selecl the Cash Card transaction you'd like to disgute and follow the prompts

« Please note’ if you have multiple claims you wiil have to submit those claims separately as you can only select one transaction at a time
« If it's any other type of dispute. select Contact Support

b Call us at 1:800-969-1340
c. Write usat Cash Disputes, 1955 Broadway. Suite 600, MSC 211. Oakland, CA 84612

Contact us as soon as you can, if you think your statement or receipt is wrong or if you need more information about 3 transfer on the statement
or receipt. You can report an error up to 60 days after the date we sent you the first statement on which you believe the arror occurred.

In order for us to investigate your claim, you wiil need to provide

* Your name and Account information (Including $Cashtag. email and/or phone number);
* Why you believe there is an error,

* The dollar amount invelved. and

* Approximately when the error took place

We will investigate your complaint and will correct any error promptly. Il we take maore than 10 business days Lo do this, we will credil your
account for the amount you think is In error. so that you will have the use of the money during the time it takes us to complete our Investigation

Brokerage services by Cash App Investing LLC. member FINRA ( SIPC. Investing involves risk. you may lose money Bitcoin trading s oftered by
Cash App. Cash App Investing does nol trade bitcoin and Cash App s nol a member of FINRA or SIPC.

This is not @ brokerage account statement. Stock and securities activity 1s rellected in this statemernit for purposes of your non-brokerage Cash
App activily only. Please see your Cash App Investing account statements for detalls on your brokerage sccount activity
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