Brickworks app – flow / user journey

· Menu
· Home
· Start a social action
· Find a social action / Social actions in your community
· Inspirational stories
· Resources
· Top ten tips → direct link to the Top ten tips on 				    Resources
· FAQs
· Home 
· Brickworks logo (large)
· Brief description of Brickworks Social Action Hub
· ‘Next’ button 
  takes user to Find a social action / Social actions in your community
· Start a social action
· User guidance: explain concisely the next steps
· I want help with starting a social action		
· I want to publicise my social action
    on your website					
  If user selects ‘I want help’ he/she is taken to Resources page 
  If user selects ‘I want to publicise’ he/she is taken to the Form
· Form 
- Are these all the categories of social action you want? If there are any more, please add them now.
1. Choose a type of social action  	
· COMMUNITY SAFETY  		
· HEALTH AND WELL-BEING  	
· INEQUALITY  			
· YOUNG PEOPLE  		
2. Please enter your full name and surname
3. Please enter your e-mail address
4. Confirm your e-mail address
5. Please choose one or more of the following:
·     Connect with a Community Organiser  	
·     Become a Community Organiser  	 
· [bookmark: __DdeLink__103_694522812]    Book a meeting space at 
    Brickworks Social Action Hub		
· I want to publicise my social action		
Please supply more details:
· Description
· Date
· Venue
· Do participants have to pay a fee?

6. Submit button 
→ Brings up ‘Thank you’ message. User can use back arrow or go to menu
· Find a social action / Social actions in your community
· Display all current and forthcoming social actions
· Click on individual social action 
 Takes user to Single social action details
· Single social action details
1. Heading
2. Date & time
3. Location
4. Description 
5. Contact e-mail and/or number
· Inspirational stories
· List of all story titles 
→ Clicking on story title takes user to Single inspirational story page
· Single inspirational story 
→ User can use back arrow or go to menu
1. Title
2. Description
· Resources
→ User can use back arrow or go to menu
· Top ten tips
· Links to videos
· [Any other resources]
· Button: ‘I want to start a social action’
→ ‘I want to start a social action’ button takes user to the form
– If it’s just a list of one-line tips, FAQs page needs to answer questions in more detail
- Will that become the ‘starter pack’ or do we make a separate ‘Starter pack’ link in the Menu?
- Please add any other types of resources you want to supply (e.g. downloadable factsheets)
· FAQs
· How do I ...?
· FAQ2
· FAQ3 ...
· Privacy policy
- Please supply a list of useful FAQs
· Starter pack / Toolkit
· Brief description of the toolkit
· Download button
