
General
Selected Tab Indicator – Moderate Priority

– Several participants repeatedly 
misinterpreted the green tab as the 
active/selected tab.

Recommendations

– Consider using green for the 
selected tab.

– A/B test the current and proposed 
implementation.
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“It doesn’t feel very clear 
which is active…It’s not 
immediately apparent.”

“The focus indication seems 
weird…I assume that since this is a 
brighter color, this is the active, 
selected item…I always have to 
double check, and I looking at 
Services, or Service Groups?”


