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ABSTRACT 

 More than 20 years of experience in IT sector providing software development, support, ERP 

implementation, user education and DevOps-like processes. 

IT SKILLS 

 Programming languages 

 Intermediate with: Delphi, SQL, MS Office, JavaScript, HTML 

 Fundamental Awareness with: C#, Java 

Software 

 Databases: Microsoft SQL, MySQL, Interbase, Microsoft Access, MongoDB 

 Platforms: MS Windows 3.1 – 10, Linux (Red Hat, Centos), DOS 

Public speaking 

 Microsoft Community: XNA Game Studio (2008) 

 Microsoft Community: Kodu (2010)  

 Microsoft Community: Meteor JS (2016) 

 KulenDayz: Meteor JS (2015)  

Wide knowledge of IT “metal layer” systems  

 Hardware components 

 Network planning/implementing/configuring 

 

EXPERIENCE 

 Regional IT Support Manager From 2013. to today 

 P.I.S. d.o.o. 

 Organize and conduct regional technical and programming services  (out sourced from Konzum). 

Mostly working with Agrokor Group, Deichmann and H&M). 

 Domino printer system technical support (since 2018.)  

 Large scale rollout of software/hardware/network during new acquisition projects  

 Regional IT Support Manager From 2006. to 2013. 

Konzum d.d. 

 Organize and conduct regional technical and programming services  

 Implementation of a new ERP and POS system in Bosnia and Herzegovina and Serbia 

 Submission of monthly reports, service planning for next period 

 Schedule hardware supply/return with external entities (technical services) 

IT Support, Software Developer and Data Analyst From 2003. to 2006. 

Konzum d.d. 

 Support and implementation of a new ERP and POS system 

 Installing of new hardware and software in about 40 locations throughout Croatia  

 Maintenance of hardware and software 

 User education 

IT Support, Software Developer and Data Analyst From 2000. to 2003. 

Alastor d.o.o. 

 Data analysis and mining for company’s BI, ERP and CRM , software development (Delphi, MS SQL 

server) 

 Maintenance: MS Active Directory, MS SQL Server (cluster fail over), MS Exchange, Windows 

clients, users email and security, network infrastructure…   
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PRIVATE SOFTWARE PROJECTS From 2002. to 2010 

 Video2K5 (a dozen licenses sold) 

 Software for managing “video rental store” and online order of movies (VHS/DVD) (Delphi)  

 HAPIH, ex ZSR (Institute for Seed and Seedlings, Osijek) 

 A couple of software solution for monitoring, grading, reporting and labeling during the process of 

approving new seeds and planting material certification in Republic of Croatia (Delphi) 

 Vaga (Alastor d.o.o.) 

 Product management for communication with Mettler scales (Delphi) 

Naljepnice (Alastor d.o.o.) 

 Label print utility (Delphi) 

WLC (WeightLifting Association Osijek) 

 WeightLifting Championship Management (Delphi) 

F6 (Alastor d.o.o. and Konzum d.d.) 

 All in one "shortcut" to the ERP system (Delphi) 

 

EDUCATION 

 PIS d.o.o., Zagreb 

 Domino printing system, A & M series printers maintenance and 

technical support 

2018. 

Konzum d.d., Zagreb 

 Red Hat Linux System Administrator (RH124, RH134) 

 Horizont International, “Successful people management through developing 

organizational skills, provocation, successful coordination and quality relationships ” 

 

CISCO CCNA on Electro Techincal Faculty Osijek 

 CCNA exam certificate 

 Finished “Computer Network Archictect”  

 

Faculty of Economics, Osijek 2000. 

 Bachelor ’s degree in Retail 

CUO Braća Ribar, Osijek 1991. 

 High School of Mathematics and Informatics 

 Gold medal on State Championship: Robotics “Self driving and obstacle avoiding car”, 

“Narodna Tehnika”, (ex Yugoslavia)  

  

ACTIVITIES 

  Osijek Software City: Part of organization team for Hackathon, Mini Maker Faire, Start-Up 

Academy and couple of meet-up events 

 Microsoft Community: Part of organization team for KulenDayz conference (13 years in a row) 

 ICM Info Fora: volunteering with all IT related support/ consulting, education for kids and 

management 

 I do recreational sports (bowling, yoga), I was part of couple basketball teams (and establish 

Basketball club “Sokol”, Osijek), did 2 years volunteering as basketball coach in local school. 

Currently I enjoy Yoga classes and bowling (got 1 perfect 300 points game ) 

 

ADDITIONAL INFORMATIONS 

Born:   1973. 

Status:   married with two kids 

Driving license:  B category (since 1991.) 

Speaking languages: Croatian, English 
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