
1 My	beneficiary's	account	is	not	yet	credited	with	the	amount	I	have	transferred	
Please	use	'raise	a	query'	option	available	in	support	section	in	the	app	using	your	transaction	
reference	number.	You	could	also	track	your	query	from	time	to	time.		
You	can	now	browse	our	'Discover	our	features'	videos	available	in	support	section	of	our	app	
for	a	demo	of	various	features	available	in	our	app.	
	

2 From	the	list	of	beneficiaries,	I	am	not	able	to	see	the	name	of	beneficiary	I	
have	added	earlier	

Please	use	'raise	a	query'	option	available	in	support	section	in	the	app.	You	could	also	track	
your	query	from	time	to	time.	You	can	now	browse	our	'Discover	our	features'	videos	available	
in	support	section	of	our	app	for	a	demo	of	various	features	available	in	our	app.	

3 I	tried	looking	for	the	IFSC	code	of	HDFC,	Lower	parel	branch.	It	is	not	
appearing	in	the	search	result.	

You	can	do	a	smart	search	for	the	IFSC	code	using	name	of	the	bank/branch/area/pincode.	We	
strive	to	keep	our	records	updated,	and	is	subject	to	the	data	available	from	the	respective	
banks.	Please	refer	to	the	website	of	the	beneficiary	bank	in	case	of	any	difficulty	in	identifying	
the	IFSC	code.	
	
You	can	now	browse	our	'Discover	our	features'	videos	available	in	support	section	of	our	app	
for	a	demo	of	various	features	available	in	our	app.	
	

4 I	have	transferred	an	amount	of	Rs.XXX	to	a	beneficiary.	However,	the	same	
has	been	rejected	and	credited	back	to	my	account.	What	could	be	the	
reason?	

The	reason	for	reversal	of	funds	into	your	account	could	be	incorrect	beneficiary	details	
entered.	kindly	check	and	confirm	the	beneficiary	details	before	re-initiating	the	
transaction.You	can	now	browse	our	'Discover	our	features'	videos	available	in	support	section	
of	our	app	for	a	demo	of	various	features	available	in	our	app.	

5 What	if	I	don’t	have	a	virtual	payment	address.	App	is	not	allowing	me	to	
transfer	funds	using	UPI	since	I	don’t	have	a	VPA	

If	you	choose	to	transfer	funds	using	VPA,	you	need	to	have	a	VPA	of	your	own.	Virtual	payment	
address(VPA)	is	an	ID,	which	a	user	creates	by	linking	his/her	accounts	to	a	bank's	mobile	
application.	You	can	create	your	VPA	ID	by	using	Android	app	'Open	Finance	Pay',	available	in	
Google	playstore.		
	
You	can	now	browse	our	'Discover	our	features'	videos	available	in	support	section	of	our	app	
for	a	demo	of	various	features	available	in	our	app.	


