
7 day a week flex route service 
between Volcano and Ocean View 

Estates 
 

 
 
 

Effective Sunday, May 1, 2022 
 

+HOH-2Q�LV�IUHH�XQWLO�'HFHPEHU������������-XVW�+RS�

RQ�DQG�+HOH-2Q� 

)RU� FRPPHQWV�� FRQFHUQV�� TXHVWLRQV� RU���������������������������
VXJJHVWLRQV� � UHJDUGLQJ� +HOH-2Q� WUDQVLW� VHUYLFHV�
SOHDVH� FRQWDFW� WKH� &RXQW\� RI� +DZDL¶L� 0DVV�������
7UDQVLW�$JHQF\�E\�FDOOLQJ�� ���������-������ ID[� WR��
���������-������ZULWLQJ�WR��&RXQW\�RI�+DZDL¶L�0DVV��
7UDQVLW�$JHQF\�� ���$XSXQL�6WUHHW�� +LOR��+,� ������
RU�E\�HPDLOLQJ��KHOHRQEXV#KDZDLLFRXQW\�JRY�� 

-RKQ�&��$QGRK��0DVV�7UDQVLW�$GPLQLVWUDWRU�	������������������
*HQHUDO�0DQDJHU 

7DNH�7KH�7ULS� 

Telephone: (808) 961-8744 
TDD/TTY: 711  

www.heleonbus.org  

(DFK� RI� RXU� URXWHV� KDV� D� XQLTXH� QDPH� DQG������������������
QXPEHU� DQG� WKH� URXWH� GHVWLQDWLRQ� LV� RQ� WKH� IURQW�
DQG�ULJKW�VLGH�RI�WKH�EXV���7KH�VFKHGXOH�VKRZV�WKH�
GHSDUWXUH� WLPHV�RI� WKH�EXV�DV� LW� WUDYHOV�DORQJ� WKH�
URXWH����5HDG�WKH�WLPHWDEOH�IURP�OHIW�WR�ULJKW� 
 

7LPH� SRLQWV� DUH� VKRZQ� RQ� WKH� PDS� DQG� RQ� WKH�
WLPHWDEOH���6HH�WKH�WLPHWDEOH�WR�HVWLPDWH�WKH�DUULYDO�
WLPH� DW� \RXU� EXV� VWRS�� 6LQFH� VDIH� GULYLQJ� LV��������������������������
DOZD\V� D� SULRULW\�� WUDIILF�� ZHDWKHU� DQG� RWKHU�����������������������
FRQGLWLRQV�FDQ�FKDQJH�DUULYDO�WLPHV���3OHDVH� SODQ���������������
DFFRUGLQJO\� 

3ULRU�WR�ERDUGLQJ�D�+HOH-2Q�EXV��ZDLW�DW�D�EOXH�DQG�
ZKLWH�+HOH-2Q�%XV� 6WRS�� UHG� DQG�ZKLWH� EXV� VWRS��
RU�.RQD�7UROOH\�VLJQ�DQG�ZDLW�RQ�WKH�SURSHU�VLGH�RI�
WKH�URDGZD\��,Q�VRPH�FDVHV��\RX�PD\�QHHG�WR�IODJ�
WKH�EXV��DW�D�VDIH�SXOORYHU�ORFDWLRQ��GXH�WR�QR�VLJQ�
EHLQJ� DYDLODEOH�� $UULYH� DW� OHDVW� ILYH� ���� PLQXWHV��
EHIRUH�WKH�EXV�LV�GXH�WR�DUULYH� 

· ,I�\RX�DUH�XQIDPLOLDU�ZLWK�\RXU�VWRS��VLW�RU�VWDQG�
EHKLQG�WKH�ZKLWH�OLQH�LQ�WKH�IURQW�RI�WKH�EXV�DQG�
DVN� WKH�EXV�RSHUDWRU� WR�QRWLI\� \RX�ZKHQ� \RXU�
VWRS�LV�DSSURDFKLQJ� 

· $VN�WKH�EXV�RSHUDWRU� LI�\RX�DUH�QRW�VXUH� LI� WKH�
EXV�JRHV�WR�\RXU�GHVLUHG�EXV�VWRS� 

· %H�PLQGIXO�RI�FKDQJHV�LQ�WKH�VFKHGXOH��RYHUDOO�
FRQGLWLRQV�DQG�ZHDWKHU� 

· 1R�HDWLQJ��GULQNLQJ�RU�VPRNLQJ�RI�DQ\�NLQG� 

· 1R�ERDUGLQJ�ZLWK�VXUIERDUGV�RU�ERG\�ERDUGV� 

· (OHFWURQLF� GHYLFHV� PD\� EH� SOD\HG� ZLWK����������������
HDUSKRQHV� VHW� D� DW� ORZ� OHYHO� DQG� WDONLQJ� RQ�����
FHOOXODU�SKRQHV�DUH�WR�QRW�EH�XVHG�RQ�WKH�EXV� 

· 6KRHV�DQG�VKLUW�DUH�UHTXLUHG�WR�ULGH� 

· 1R�URZG\�EHKDYLRU�RQ�WKH�EXV� 

· 1R�VSLWWLQJ�RU�H[SHFWRUDWLQJ�RQ�WKH�EXV� 

· 1R� IODPPDEOH�� H[SORVLYH�� VKDUS� RU� WR[LF���������������
PDWHULDOV� 

· 1R� REVWUXFWLQJ�� ILJKWLQJ� RU� LQWHUIHULQJ� ZLWK� WKH�
EXV�RSHUDWRU�RU�EXV�RSHUDWLRQV� 

· 2QO\�ILYH�EDJV�DUH�DOORZHG�RQ�WKH�EXV� 
9LRODWRUV� RI� WKHVH� UXOHV� FDQ� UHVXOW� LQ� D� ILQH��������������������������
VXVSHQVLRQ� IURP� ULGLQJ� WKH� EXV� DQG�RU� LPSULVRQ�
PHQW�DV�GHILQHG�LQ�WKH�+DZDLL�&RXQW\�&RGH��-��-��
DQG�RU�+DZDLL�5HYLVHG�6WDWXWHV� 

How To Ride A Hele-On Bus 

7KH� IULHQGO\� SURIHVVLRQDOV� DW� +HOH-2Q��������������������
ZHOFRPH� \RX�� � 7KH� &RXQW\� RI� +DZDL¶L� 0DVV�
7UDQVLW� $JHQF\� LV� SOHDVHG� WR� SURYLGH� WKLV�����������������
EXV� VHUYLFH� WR� \RX�� � :H� KRSH� WKDW� \RX� ZLOO��
³7DNH� WKH� 7ULS�´� DQG� HQMR\� WKH� VDIHW\����������������������������������������
FRQYHQLHQFH�DQG�VHUYLFH� WKDW�+HOH-2Q�KDV� WR�
RIIHU��������������� 

+HOH-2Q� EXV� VHUYLFH� LV� JHQHUDOO\� DYDLODEOH�
0RQGD\-6XQGD\� EHWZHHQ� WKH� KRXUV� RI� �����
D�P�� DQG� ����� D�P�� GHSHQGLQJ� RQ� WKH� URXWH��
3OHDVH� VHH� URXWH� WLPHWDEOHV� IRU� GHWDLOV��������������������
6XQGD\� VFKHGXOHV� RSHUDWH� RQ� &RXQW\�������������������
REVHUYHG� KROLGD\V� ZKLFK� DUH�� � 1HZ� <HDU¶V�
'D\�� 'U�� 0DUWLQ� /XWKHU� .LQJ� -U�� 'D\�������������������������
3UHVLGHQWV� 'D\�� 3ULQFH� .XKLR� 'D\�� *RRG��������������
)ULGD\�� 0HPRULDO� 'D\�� .LQJ� .DPHKDPHKD�
'D\�� ,QGHSHQGHQFH� 'D\�� 6WDWHKRRG� 'D\���������������
/DERU� 'D\�� (OHFWLRQ� 'D\�� 9HWHUDQV� 'D\��
7KDQNVJLYLQJ� 'D\� DQG� &KULVWPDV� 'D\�� 3D\�
FORVH� DWWHQWLRQ� WR� ZKLFK� URXWHV� RSHUDWH� RQ�
6XQGD\V�DQG�&RXQW\�REVHUYHG�KROLGD\V� 

&RXQW\� RI� +DZDL¶L� 0DVV� 7UDQVLW� $JHQF\���������������
RSHUDWHV� LW� SURJUDPV� DQG� VHUYLFHV� ZLWKRXW�
UHJDUG� WR� UDFH�� FRORU� DQG� QDWLRQDO� RULJLQ� LQ����
DFFRUGDQFH�ZLWK�7LWOH�9,�RI�WKH�&LYLO�5LJKWV�$FW�
RI�������$Q\�SHUVRQ�ZKR�EHOLHYHV�WKDW�VKH�RU�
KH� KDV� EHHQ� DJJULHYHG� E\� DQ\� XQODZIXO�����������������
GLVFULPLQDWRU\�SUDFWLFH�XQGHU�7LWOH�9,�PXVW�ILOH�
D� FRPSODLQW� ZLWKLQ� ���� GD\V� RI� WKH� DOOHJHG������������
RFFXUUHQFH� WR� )7$� RU� &RXQW\� RI� +DZDL¶L��������������
$GGLWLRQDO�GHWDLOV�DYDLODEOH�RQ�EXV�RU�ZHEVLWH� 

 
5RXWH� RSHUDWHG�
E\�� 

Service Hours 

How To Use This Timetable Aloha & Welcome Aboard! 

This information is available in 
alternative languages and formats by 

calling (808) 961-8744 or emailing 
heleonbus@hawaiicounty.gov  

7LWOH�9,�RI�WKH�&LYLO�5LJKWV�$FW�RI����� 

Call Us…..We’ll Be Around! 

Route 12:                  
Volcano to Ocean View 

Route Timetable 

Fares—Effective February 27, 2022 



Not all Hele-On bus stops are shown.  Please 
flag the bus along its route at safe intersections 
where the bus can safely pull over or board at a 
bus shelter, a Kona Trolley Stop sign, a Hele-On 
Bus Stop or a red/white or blue Bus Stop sign. 
 

To read the timetable, read from left to right to follow the course of the route and then read down for 
the times that the bus operates. Schedules are subject to change without notice. Times are 
approximate and may vary depending on traffic conditions, weather and other conditions. 

AM times are shown in lightface type. PM times 
are in boldface type.  

3OHDVH� UHF\FOH�� 6KDUH�
WKLV� EXV� VFKHGXOH� ZLWK�
VRPHRQH� HOVH� LI� \RX� GR�
QRW�QHHG�LW� 

Admission to Hawai’i 
Volcanoes National 
Park is $15.00 for a 
seven day pass and is 
payable to the bus 
operator. 

Flex Service 
 

Hele-On offers flex route service on Route 12 for 
everyone! This flexible type services combine 
ADA paratransit and general public transit into 
one service providing additional mobility in the 
Ocean View and Volcano area, as well as within 
a 1 mile radius of Route 12 between Volcano and 
Ocean View if you cannot get to the bus route. 
You are required to make a reservation at 
least one hour in advance.  To schedule a flex 
trip, call (808) 961-8744, option 1.  TDD/TTY: 
711 through the Relay Service.   
 
The fare for flex service is free for all passengers 
until December 31, 2023. 


