
Bulk Invoice Adjustment

User flow



Problem statement:

In the existing approach, the user has to adjust invoice items one at a time and there is no provision to 
update multiple line items simultaneously.



Solution:

Provide a feature to adjust multiple line items at a time.



➔ User login into KAUI

➔ Navigate to invoice screen 

➔ Click on the Bulk Invoice 

Adjustment link

➔ Will be navigated to bulk invoice 
adjustment screen
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➔ On Bulk Invoice Adjustment screen user 

views 

◆ Invoice Number(1) 

◆ Total Adjustment Amount(2)
(set as 0 by default)

➔ Every line item have Reasons, Comments, 

Adjustment Amount and Edit icon(3) 

➔ With a click of the Edit icon, these fields 

become editable

➔ Save button(4) at bottom will save form 

data

         User journey

1
2

3

4



➔ On click of Edit icon, if there is no previous 

adjustment then full amount will be 

pre-populated to the Adjustment Amount 

field and also added to the Total 

adjustment amount

➔ If there are any previous adjustment, then 

remaining amount will be pre-populated 

and added to the Total adjustment amount

➔ To reset the field user can click on Reset 

icon 
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➔ If a user types more than the 

maximum adjustment amount 

and tabs out then the row will 

be highlighted in red as shown 

here

➔ The user will not see the save 

button unless the line item’s 

error is corrected
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➔ On unsuccessful save, an error 

alert bar(1) will be shown at the 

top of the screen 

➔ The count of failed rows can be 

seen at point(2) 

➔ Error row will be highlighted and 

hovering on Info Icon(3) will 

show the error reason

➔ On successful save, the user will 

be navigated back to the 

Invoices screen
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➔ User will see success message 
Adjustment item was 

successfully created.
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Thank you


