
Experiments

Engagement Pattern

Supply

     Team Data 
Review Rate                        34  (Patients/Week)                   
Appt. Supply                        22  (Hour/Week)

                       True Missed               Return               Median             New 
                       Appointments%   Visit Interval   Engagement  Service%
            (%)                                 (Weeks)                              (Weeks)                          (%) 

Psy                            1          1                          4                     17
EBPsy                       2          3                          4                     17
CC                              5          6          4                     17
MM                            0          4                          3                     17
Adjunctive          0          5                          2                     17
Group          2          2                          1                     17
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Appropriate Service Proportions 
for Supply

          Psy      EBPsy      CC      MM      Adj      Group

%       10          11             5           1           3              35   
   

Base Case Values

Specialty Mental HealthPrimary Care

Change in True Missed Appts.
Week 50

This control manually adjusts the proportion of 
appointments missed and rescheduled 
(i.e., rework).  With di�erent entries for di�erent
 primary diagnosis, this assumes that teams 
can target their e�orts to reducing missed 
appointments on particular cohorts

i

Booking Rate

This variable is the total number of patients 
seen by the team. It is calculated by taking
the current patient appointments and adding
them to new patient appointments per week. 
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