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#6 Track Zero-results in Site searches

Google Analytics tracks site searches but there is no
way of separating the searches with no result by
default. For this you need to customize the script.

By using the customized script to track searches with O results you
will be able to look for:

® Common spelling mistakes that you should add as tags
® Products or content that is missing on your site today
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How you track searches with O results

Step 1.

Go to Admin and activate Categories in the Site

search settings. |

Site search Tracking optiofial
QuUerv para 20

Use commas to separate

When users search your site, their queries are
usually included in the URL. For example, if you
use Google to search the phrase Mountain View,
you see g-= followed by your query:

D to 5 parameters (case insensitive)

S

Strip query parameters jout of URL

Site search categories opf

Category parameter |
Use commas to separate

I
cat J

bnal

http:// www.google.com?hl=en&g=mountaint+view

) to 5 parameters (case insensitive)

If your site uses categories, then the same
principle applies. Enter “cat” in the field
“Category parameter”.

out of URL
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How you track searches with O results

Step 2.

Customize the tracking script on the Search results
page template.

Below are two examples for how to customize the
script:

GA UA:
https://gist.github.com/simondahla/6917361
GA Classic:
https://gist.github.com/simondahla/6988950

Important! You might have to customize the script to work
with your unique website/code.
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View the O results report

Enter Behavior > Site Search > Search Terms

click on Site Search Category, then click no-results,
this will display a list view of all the searches that did
not lead to any result.
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» Geo

» Behaviour
Primary Dimension: Search Terrn  Site Ssarch Category

» lechnology
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X Total Unique Rasults P % Search Exits % Search
» Custom Site Search Category e —— + \Viluquu*lnh Refinernents
Visitors Flow
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#7 Activate Enhanced Attribution
What is this?

By default in GA it is impossible to see which link the users have
clicked if there are several links linking to the same page. By
activating this function you are able to see specific click information
in the Page Analytics view.

MY STUFF Add to Dashboard  Shortcut «
=== Dashboards Al Visits
v J 17.72%
D Shortcuts
Explorer Navigatio 'ummary In-Page
¥ Intelligence Events L J
Pageviews Unique Pageviews Avg. Time on Page Avg. Page Load Time (sec) Bounce Rate % Exit
N AEREEEE 661 526 00:01:38 7.24 46.73% 41.91%
% of Total: 17.72% (3,730) % of Total: 16.47% (3,193) Site Avg: 00:02:33 (-35.69%) Site Avg: 6.91 (4.67%) Site Avg: 65.12% (-28.24%) Site Avg: 51.96% (-19.34%)
0 Real-Time
. |
‘ Audience Clicks ~ with more than: 0.10% L. show colour | [F] Browser Size Ph o
Overview &ms-40 02 97 27
. . » Demographics C N i n' t | A | n f C N | n AJ*
Both link to: // onversionista! A passion 1or Lonversio
i i » Interests e  — — SEmmEn  eumm—
WWW.converS|on|sta.se/ 8.3% 1% [26% 0.3% [4.9% 5.5% 7.8% [2.6%
i 0 ' ' .
konvertering ira tjinster | Verktyg ‘ Om Conversionista!l | Blogg LU Skriv in s6kord...
» Behaviour
» Technology o
» Mobile
» Custom

Visitors Flow - Anders Karlsson “Anderslvar
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Activate Enhanced Attribution (UA)

How to activate it: Enter the Property Settings and activate
Enhanced link attribution, then click the link and customize the

tracking script as described below:

Administration
Conversionista.se / UA (Universal Analytics Test)

PROPERTY Property Settings

“ UA (Universal Analytics T... ~

Basic Settings

Tracking ID
UA-16296510-3

ga(‘create’, "'UA-XXXXXX-YY);

Property name

ams User Management
] . | | I . k' d | I | I . k' d + N, UA (Universal Analytics Test)
ga req u I re 9 I n I 9 I n I c] S 9 -J5  Tracking Info
default URL
Tracking Cod
] ] ] . [ ] racking ode http:// ~ Www.conversionista.se
a('sen ageview
’ Organic Search Sources Default View
Referral Exclusion List

All Web Site Data ~

Industry Categorv

Where you will find
the tracking script [y
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