
Moveworks Creator Studio - Events: Agent Nudge

Requirements:
● Install the Moveworks API SDK
● Have access to Moveworks Creator Studio

Set up Steps:

1. Navigate to Scheduled jobs and select New
2. Select: Automatically run a script of your choosing

3. Once you have verified your logic, paste the script
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Example Script:

var client = new global.MoveworksApiSdk();
var gr = new GlideRecord('incident');
var encoded_query =
'assigned_toISNOTEMPTY^assigned_to!=6816f79cc0a8016401c5a33be04be441^
active=true^state=2^sys_updated_onRELATIVELT@hour@ago@720';
gr.addEncodedQuery(encoded_query);
gr.orderBy('assigned_to');
gr.query();
var groupedIncidents = {};
while (gr.next()) {

var email = gr.assigned_to.email + '';
if (!groupedIncidents[email]) {

groupedIncidents[email] = [];
}
var url = GlideSubstituteURL().generateURL(gr, '');
groupedIncidents[email].push(gr.number+ '');

}

for (var email in groupedIncidents) {
gs.log('Prepared the following message to send to: '+ email)
var message = "Please respond to the following tickets that are

overdue and pending your action.: ";
message += groupedIncidents[email].join('<br>');
gs.log(message);
// client.send_message(recipients, msg, event_id);
// handle failures appropriately

}

Testing instructions:
When testing, make sure you use a test API key scoped to only message a subset of test users.
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You can test the script using Background Scripts, which allow you to run server side code in
ServiceNow.

For example, running the example script above, shows the example messages that would
be sent out:
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When moving the script to production, be sure to uncomment the client.send_message portion
of the script.
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