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Win exiting prizes!

A One Day
In Person Event

s s boAt Blaze Smart Watch
® Hands on sessions by experts and community leaders Plus (2nd Gen)

® Deep-dive into Microsoft 365 Services

EVELOPERS
OAD AHEAD

1]
R
® Focus on: |

¢ Microsoft Teams

¢  Power Platform
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¢ SharePoint

Cool Water Bottle Developer Road Ahead
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SUPPORT A CAUSE N

“Giving is Receiving”

Support ‘Scope for Change’ to create more impact and touch the lives

of more underprivileged students. DONATE NOW:
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Keynote

Discover Microsoft VIVA

9:15- 9:535 AM IST

Skanda Ramana

Solution Architect

El @ Microsoft
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SPEAKERS PANEL

Manoj Mittal

Senior Consultant

E. @ Microsoft
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Hybrid work: a durable trend

73% & [ 80%

of employees of leaders say they plan

want flexible to make major changes

remote work to their flexible work
options to stay’ policies’

43% “

of employees say they
are considering other
roles or companies
coming out of the
pandemic?

4 N M365 SATURDAY BANGALORE 2022

51%

of people who are
currently hybrid plan to
go fully remote in the next
year?
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https://www.microsoft.com/en-us/worklab/work-trend-index
https://www.microsoft.com/en-us/worklab/work-trend-index

The driving force for any business is its people

Employee engagement Employee satisfaction Employee retention Profitability

86% of top-performing 94% of employees say they Highly engaged employees Organizations with highly
companies say that digital would stay at a company are 12x less likely to leave engaged employees have
training programs boosted longer if it invested in their their company than those 21% greater profitability.4
employee engagement learning and development.?  who are not engaged.?

and performance.’
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https://www.pwc.com/us/en/library/digital-iq.html
https://learning.linkedin.com/content/dam/me/learning/resources/pdfs/LinkedIn-Learning-2020-Workplace-Learning-Report.pdf
https://www.glintinc.com/press/glint-study-reveals-new-hires-poor-onboarding-experiences-eight-times-likely-disengaged-work/
https://www.gallup.com/workplace/236927/employee-engagement-drives-growth.aspx

What is an employee experience platform (EXP)

A digital platform that helps organizations create a thriving culture
with engaged employees and inspiring leaders

Purpose & Alignment
Mission, Goals & Outcomes
Achievements & Recognition

Culture &
Communications

News, Events, Company
';I Resources, Communities

Growth & Development
Learning & Coaching
Onboarding, Lifecycle Moments
Talent Mobility

Wellbeing & Engagement

Physical, Mental, Financial o
Nudges, Feedback &
Sentiment

Knowledge & Expertise
Employee People & Experts

Documents & Content
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Microsoft Viva ’

z Viva Pulse ‘

Viva Sales

Viva Learning

Viva Connections e

Viva Engage
A Microsoft Viva ,
Viva Amplify l ‘

‘ Viva Topics

Viva Goals

Viva Insights
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Viva Connections

Culture and communications

# 98 RELECLOUD

© 0 The Landing Home Whoweare v Whatshappening v Findit \+  News Dashboard
e
Keep everyone Connected @ Local time & weather
Encourage meaningful connections across the ’ e
organization by enabling employees to easily e VAR s it th gl Bortno i
build inclusive ideas and innovation at Relecloud

discover relevant communications and communities. s oSN

9:41

® Relecloud

. . ing new product innovation, -
Make It easy for people to ContrIbUte Dashboard Foed e ped in partnership with the :sllt:::gt:em:;:d Wellbeing: carve out Dashboard
Foster a culture of inclusion by empowering every R - ¥ e _ -y
employee to contribute ideas and share feedback. el Ui

Complete before Complete daily before

entering facilities [ See ai | showing up to work
Unite and inspire your organization . e
Align the entire organization around your vision, o || Bowe Siesios

mission, and strategic priorities.

L 4
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https://aka.ms/vivaconnections

Viva Insights
Productivity and wellbeing

Deliver personalized and actionable insights

Empower individuals, teams, and orgs to achieve
balance, build better work habits, and improve
business outcomes with personalized insights
and recommended actions.

Quantify impact of work on people and business

Gain data-driven, privacy-protected visibility into
how work patterns affect wellbeing, productivity,
and results.

Address complex business challenges

Use advanced tools and additional data sources
to perform deeper analysis, address challenges
important to your business, and respond quickly
to change.

()

Q_ Search or type a command

' Viva Insights Home St acte time Effective meetings My team My organization
Chat
You're almost done! How are you feeling?
03
Teams ' F ~ o ~
It's time to wrap up your day. B & e fole
e Taking a moment to reflect can help you better
understand your emotions, strengths, weaknesse
‘B driving factors.
Files
‘5 Start your virtual commute Reflection histary
nsights
231 Activities for you
Apps
Send praise to your colleagues Decompress from work @ headspace
Qcclr with a meditation
Powered by () headspace
Show gratitude for peers who went
above and beyond at work.
Send praise More mindfulness exercises
Top actions for Mon, Nov 1
& &% Stay Connected (@© Protect time ' Microsoft To Do

Schedule a 1:1 with Nestor Wilke

3 N M365 SATURDAY BANGALORE 2022

Book time to focus tomorrow

Lynne Robbins said "can you schedul
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https://aka.ms/vivainsights

Viva Topics

Knowledge and expertise

Turn content into usable knowledge

. . ' 21 utlool Q search
Use Al to reason over your organization’s content :

. . . . I = . W/ Delete 7 Archive E3 Junk v  Sweep g Move to v { Categorize v (® Snooze ¥ 2 Undo - 17 @ D
and automatically identify, process, and organize — .

. . . . @ O Focused Other
it into easily accessible knowledge.

£3 Contoso Expenses 14 Organization ¥ Genera |

mauricio.august@contoso.com v v Today Team Awesome
& Inbo 2 aane
- : F:dev > O 3:::‘{":"‘:":: Searnt L; View activity : Give feedback . § oam Awesome
\ Welcome to the team @Mauricio ¥ MMauricio & 4
. . . £ Contoso Expenses Our team is the organizing force behind all ﬁTean‘Awesomel We should setup a 1-1 among us, p
O k I d t t B> sent those fun activities in and around campus. We ‘U received your welcome swag
rg a n Ize n OW e g e I n o o p I c pa g es ﬂ ¥ Drafts pride ourselves on providing inclusive
. . 1 © Trash employee events that get everyone en..More

Enable your organization’s experts to share and I

‘ 3 Junk People (4) >

refine knowledge through curated topic pages,
. 9
automatically generated and updated by Al.

Katri Ahokas
SWE

0 Data science support
Make knowledge easy to discover and use e

: . : bl
Deliver relevant topics cards in the apps people o Aveame pora
use everyday.

@® 5PS EVENTS | _\ M365 SATURDAY BANGALORE 2022 & www.m36Sevent.com



https://aka.ms/vivatopics

Viva Learning

Skilling and growth

Learn in the flow of work

Integrate learning into the tools and platforms
Q‘ @ Viva Learning rome My teaming Manage

where users already spend their time with
Microsoft Teams and Microsoft 365. @ N . Yy

_565 What do you want to learn today? Q
Simplify and centralize learning . Welcome back Serenat
Bring together learning content and tools -
from different sources in one central hub. E—
Get personalized and relevant content ,
Find the right content and discover new skills . et i
with personalized recommendations and search. @ e ki S o
® Lo & - @ RN 3l e - @ B
l |
Inclusive: :

Y M365 SATURDAY BANGALORE 2022 &) www.m365event.com
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https://aka.ms/vivalearning

Viva Goals

Purpose and alignment

Create clarity and stay aligned at scall

Define success as a team, connect work to
outcomes and align at all levels of the Customer Experionce I
organization @ T o

Period: Q2 2022 ~ Belongs to: This Team v + =s+  Layout: Basic v New v

o]
w
@
@
=

‘ Viva Goals My OKRs Organization OKRs Chat About

D 1D

F ocus te ams on | m p a ct’ N ot ou t p ut Q’ ~ (@) Deliver the best customer experience in our industry Behind s @ wnd0

Share progress and insights across the (@) vt et csomer g ok o @ wnw

organization, focus on work that moves the > D o son vt et S hom 5 S

. . Decrease response time to Shrs (from 6hrs| @ g - ehin 7% @ wun3o
business forward, and stay agile at scale = o o

(D Increase ‘positive experience’ survey score to 95 (from 90) On track 80% @ Jun30

> @ Every customer quickly and easily sees ROI from using our products and services Behind 50% i Jun 30

Bring goals into the flow of everyday work ) (@) o amomr s an e g o o8t s s s @ e
Bring data and actions seamlessly into where » () vt oot o i eyt o s bt s @
people are Worklng > @ Recruit and develop the best customer experience talent so we can better support our customers! On track 60% @ un30
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http://aka.ms/Viva/Goalsblog

Viva Engage

Connect with leaders and coworkers, find answers to questions, share your unique story, and find belonging at work.

Build meaningful relationships ‘
and communities Bl = & viecrpmge e oo s R

= é
Give employees a place to connect and express o -
themselves. - ‘é _— =
Calender N v
Empower leaders to share mission, align people, and 4 P :
scale culture. D 2
Explore your communities ?
Encourage open sharing and contribution of
knowledge, answers, and ideas. S S '
e Li}uren:e Gilbertson Seenby 775 Women ERG 20+
Welcome Carole Poland, our new Chief Executive Officer! N:: s:;oy:zo.

Working From Home @

Today is the day we welcome Carole to the team! Carole brings over 15 years of industry

experience and a passion for driving culture. Please send a warm hello, welcome her

onboard, and visit her storyline to learn more about her. Discover more @

CO

N\ M365 SATURDAY BANGALORE 2022 &) www.m365event.com
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Microsoft Viva Sales

Sell the way you want to

Automate the Incorporate the Accelerate the
boring stuff helpful stuff productive stuff
Skip the data entry. M365 Be more productive with real-time  Get a helping hand from Al-driven
applications automatically collect insights to better understand recommendations that create a
customer data, freeing you to where each customer is in their better seller experience and
focus on connections. purchase journey and how to optimize your follow-through to
guide the relationship. make more sales.

~
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Viva Amplify

App that empowers employee
communication teams and leaders to
elevate their message and energize
their people.

The app centralizes communication
processes in a single space and offers
writing guidance to help messages
from every part of the organization—
leaders, corporate communications,
and HR—resonate with employees.

Communicators can then publish to
multiple channels simultaneously,
manage their campaigns from a
central hub, and study resulting
metrics to better plan future
communications

N M365 SATURDAY BANGALORE 2022
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Resources

Good Morning, Mona

Let's amplify your message!

Diversity and Inclusion
campaign highlights

Find cut more

Favorite campaigns

E —

How to start , e — %4
using Amplify to | ‘_a
EMPOWEr your . -
next campaign
=
Get started b v
i AL

B~
LUse Amplify
templates to

quickly get
started

Early Career Conference & Training Migrating ta Claud 2.0 Change
Campaign Mznag:mcm

a Cassandra Dunn

n Amanda Brady

@ www.m365event.com




Viva Pulse

App that empowers managers and =

team leads to seek regular and [® = vviarie o

confidential feedback about their 2

team’s experience, right in the flow of

work in Teams. ibpuerivyleac o
USIng Smart templatesl researCh_ @ Get started by asking for feedback on...
backed questions, and analytics, Viva 2

Pulse enables teams to use their voice B ooy e

to help managers pinpoint what's

working well and where to focus. e

Viva Pulse also provides suggested

learning and actions on relevant Expiring soon

topics, making it easy for managers to

address team needs. R oo spember i

Project team success
Improve results and project
team's experiences.

Project debrief
Find out how a recent
project went

Jacob Krischner requested Cross-functional team effectiveness feedback

@ a Expires September 30

3 N M365 SATURDAY BANGALORE 2022

Send a pulse

Well-being
ﬁ Check-in on the wel
being of your team.

Start from scratch
D Choose questions from our
library or create your own

Get started

Get started

@ www.m365event.com




Microsoft Viva

The integrated employee experience platform

Viva Connections
Connection Insight Purpose Growth
Engage Amplify Insights Pulse Goals Topics Learning Viva Sales

Role-based

All employees :
experiences

m Microsoft 365

Platform and Admin services Privacy & Security Integrations to HCM, CRM, LMS, Wellness

Y M365 SATURDAY BANGALORE 2022 &) www.m365event.com
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People in Viva

» People in Microsoft Viva is a new
platform capability in Viva that puts
people at the center of the employee
experience, so you can discover
connections and experts across your
organization.

* Available as an app and integrated
into Microsoft 365 profiles, People in
Viva is powered by Al, unlocking
information across interests,
knowledge, and goals to improve
collaboration ang team building.

* Through People in Viva, you get an
aggregated view of Viva signals
available to you and contextualize this
information for a holistic view.

* People in Viva helps break down
organizational silos so you can build
your network and work more
efficiently

p i

a Chat ] @ Megan Bowen Chat Photos Files % B
Activity AU
0 e
Chat 4 Megan Bowen VYestel A
“ I Babak Shammas 11:32 AM "~ Thank you for always being so positive!
Co[oﬁ | 4@ Yah, that sounds great
B Sent you the planned itinerary. Let me know if everything looks OK.
it ¢ Cassandra Dunn 6/2
Ok I'll send dats lat 5 2
o G i & The work is going smoothly and we should be done on time.
Calendar ‘ Aadi Kapoor 6/2
2@ You: Great work!
&
=2 Eric Ishida 11:40 AM
People i& Sure, I'll set up something for next week to...
% Recent
Calls
Megan Bowen 12:30 PM
D ¥@ The work is going smoothly and we shou
Files . .
Will Little 11:42 AM
@ | don't see that being an issue, can take t...
3 Jerry Holloway 11:02 AM
& Haha!
& Will, Kayo, Eric, +5 11:00 AM
WP Kayo: The review went really well! Can't wai
" I Charlotte and Babak 10:48 AM
W1 Charlotte: The client was pretty happy with.
/42 Reta Taylor 11:40 AM
&E5 Ah, ok | understand now.
;ﬁ Joshua VanBuren 10:29 AM
“WE Thanks for reviewing!
Megan Bowen is out of office and may not respond
pr  Daichi Fukuda 10:20 AM
& You: Thank you!! Type a new message
2o Kadiji Bell 10:02 AM
A &5 You: | like the idea; let's pitch it! P2 © @ B R B>
(. 4
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Answers in Viva

Answers tab in Viva Engage will serve a
a hub for employees to ask questions,
find solutions, discover knowledge, and
help coworkers. The Answers tab will be
available within Engage to Viva Suite
customers.

wn

Answers helps organize questions and
solutions by connecting to existing
knowledge and experts.

Users can ask questions, see _
recommendations, and contribute their
own answers to open questions..

Users can also follow individual topics
and get notifications when new
questions are available. Targeted feeds
and rewards help encourage experts to
share their knowledge and help
coworker

Analytics provide a view into both
individual contributions to the
organizational knowledge base and the
value of the overall solution to the
organization.

L N M365 SATURDAY BANGALORE 2022
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. What s the most effective way to get feedback from our customens?

with sy coleagums in Iy 19am Svet kench and we bad Sferent methods of

205900CNG THE DobIE. | w38 WeNdErIng ¢ ayere BT I the SIQINIINON €U, e

WS

o @

[
e Whatis the process of ordering equipment for 3 project? e
Ny o annd§ ang mrling 0n.6 ew Jocyecs andh e rees andee

33 9et the couipImert e need Kor e £roicct a0osoved. ocs anyone bave 8

0 Alan Munger

What is the most effective way to get
feedback from our customers?

()

sy Are there IV chargers on campus?
o Wiy 0 Iy @ e 1 Cor el '

3 discussion with my colleagues

o P
1y |8 there an internal service that helps with immigration applications? 15 .

- W exgme erer i Bis proce’ WA
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Thank You
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A Big Thank You to all the Sponsors!

TECHNOLOGIES

: , NEVELOPERS
Platinum: JPOUWERS% ROAD AHEAD

o Microsoft ™ RAPID CIRCLE

Athen. >0 MTNN

TECHNOLOGIES

KARTHIKEYAN VK
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Next Session

Track 1: Anubhav Ranjan

Develop Teams App using Teams Toolkit

Track 2: Samik Roy

Advance Hunting with Defender Portal

; N M365 SATURDAY BANGALORE 2022 @) www.m365event.com
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