Christmas Tree ePermit

User task flow

ERRORS

CONNECTION ERROR

COULD NOT COMPLETE
TRANSACTION

|_
o FIND A FOREST
5 PAGE
(%2}
User
SELECTED FOREST PAGES
Search USER ACTION:
B or Select? Pick forest map
w
o
@)
L SELECTED FOREST
L_) Search INFORMATION PAGE
i
—
[N}
(%]
INPUT > USER ACTION:
Search Parameters Select forest
PAY.GOV
A
USER ACTION: INPUT Checkout? Connection
Purchase Pemit Purchase Pemit ’ Error?
y
NO (CANCEL) NO
|_
2
@)
h4
Q
= INPUT USER ACTION:
I : I 2
(@] CClInformation Submit CCl Response? SUCCESS
FAILURE
NO (CANCELpermit
EMAIL
GENERATED USER ACTION:
EMAIL LK
View / Print Permit
2 A
9 USER ACTION:
g View Confirmation Email
E Permit
L expired?
P
@)
(®)
PAGE
Go to the forest
USER ACTION:
PERMIT
BUTTON Print Permit /—P‘
CONFIRMATION PAGE View / Print Permit
N N A

PERMIT EXPIRED




	user_task_flow_permit_purchase_master.vsdx
	story #167


