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code example:

import sys
print("Python", sys.version, "on", sys.platform, "\n")
import fitz
print(fitz.__doc__, "\n")

import chardet

import os
print (os.getcwd())
from matplotlib.pyplot import imshow
import numpy as np
from PIL import Image

def print_descr(rect, annot):
    """Print a short description to the right of an annot rect."""
    annot.parent.insertText(rect.br + (10, 0),
                    "'%s' annotation, name \"%s\", content \"%s\"" % (annot.type[1],
                                                             annot.info['name'].encode('latin-1').decode("utf-8"),
                                                             annot.info['content'].encode('latin-1').decode("utf-8")), color = red)

doc = fitz.open()
page = doc.newPage()

annot = page.addStampAnnot(fitz.Rect(10,10,200,60))
annot.setColors(stroke=fitz.utils.getColor('red4'))
annot.setOpacity(0.5)
annot.setName("le chat Botté")
annot.setInfo(content="le chat Botté")
annot.update()

print_descr(annot.rect, annot)
print("name ["+annot.info['name']+\
      "] re-encoded ["+\
      annot.info['name'].encode('latin-1').decode("utf-8")+\
      "]")
print("content ["+annot.info['content']+\
      "] re-encoded ["+\
      annot.info['content'].encode('latin-1').decode("utf-8")+\
      "]")
page = doc.reload_page(page)
pix=page.getPixmap(matrix=fitz.Matrix(fitz.Identity).preScale(3,3),alpha=True,colorspace="RGB")

from PIL import Image, ImageTk
mode = "RGBA"
img = Image.frombytes(mode, [pix.width, pix.height], pix.samples)

from matplotlib import pyplot as plt
import matplotlib as mpl
mpl.rc("savefig", dpi=300)
plt.figure(figsize = (20,20))
fig, ax = plt.subplots(figsize=(18, 20))
ax.imshow(np.asarray(img))
#ax.imshow(plt.imread(imgdata))
plt.show()
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Some more background for this bug:

In trying to fix the wrong encoding you observed in the info dictionary of annotations, I used a different C function whithout checking whether it raises an exception ... 🙄
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          There is a new version 1.16.15 on PyPI now. I hope it addresses this issue!
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          Euh... it still crash each time!

### StampAnnot&Unicode
# -*- coding: utf-8 -*-
import platform 
print("OS",platform.system(),platform.release())
import sys
print("Python", sys.version, "on", sys.platform, "\n")
import fitz
print(fitz.__doc__, "\n")

import chardet

import os
print (os.getcwd())
from matplotlib.pyplot import imshow
import numpy as np
from PIL import Image

def print_descr(rect, annot):
    """Print a short description to the right of an annot rect."""
    annot.parent.insertText(rect.br + (10, 0),
                    "'%s' annotation,\nname \"%s\" re-encoded \"%s\",\
                            \ncontent \"%s\" re-encoded \"%s\"" % 
                            (annot.type[1],
                             annot.info['name'],
                             annot.info['name'].encode('latin-1').decode("utf-8"),
                             annot.info['content'],
                             annot.info['content'].encode('latin-1').decode("utf-8")), 
                            color = fitz.utils.getColor('red'))

doc = fitz.open()
page = doc.newPage()

annot = page.addStampAnnot(fitz.Rect(10,10,200,60))
annot.setColors(stroke=fitz.utils.getColor('red4'))
annot.setOpacity(0.5)
annot.setName("le chat Botté")
annot.setInfo(content="le chat Botté")
annot.update()

print_descr(annot.rect, annot)
print("name ["+annot.info['name']+\
      "] re-encoded ["+\
      annot.info['name'].encode('latin-1').decode("utf-8")+\
      "]")
print("content ["+annot.info['content']+\
      "] re-encoded ["+\
      annot.info['content'].encode('latin-1').decode("utf-8")+\
      "]")
page = doc.reload_page(page)
pix=page.getPixmap(matrix=fitz.Matrix(fitz.Identity).preScale(3,3),alpha=True,colorspace="RGB")

from PIL import Image, ImageTk
mode = "RGBA"
img = Image.frombytes(mode, [pix.width, pix.height], pix.samples)

from matplotlib import pyplot as plt
import matplotlib as mpl
mpl.rc("savefig", dpi=300)
plt.figure(figsize = (20,20))
fig, ax = plt.subplots(figsize=(18, 20))
ax.imshow(np.asarray(img))
#ax.imshow(plt.imread(imgdata))
plt.show()


produce:

OS Windows 7
Python 3.7.4 (tags/v3.7.4:e09359112e, Jul  8 2019, 20:34:20) [MSC v.1916 64 bit (AMD64)] on win32 


PyMuPDF 1.16.15: Python bindings for the MuPDF 1.16.0 library.
Version date: 2020-03-26 15:15:15.
Built for Python 3.7 on win32 (64-bit).
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Hope this time I have grasped all the open ends ...
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