21/03/2017 Search For Solutions. Get Support.

Log Out
DOCS HOME GLOSSARY SUPPORT
STATUS Sign Up
Noticed a possible bug with 'sendAt'
infobite October 28, 2016 23:25

Hi, opening a ticket for this as requested on: https://github.com/sendgrid/sendgrid-
nodejs/issues/326#event-836025481

Not entirely sure whether this is by design or an error.

lssue Summary

When | send an email that is scheduled to be sent in the future, when it does get
sent, the 'time received' on the recipient side is the date/time that the original

scheduling event happened (as opposed to the time the email was actually sent).

Example scenario

In the app | am building, | wish to remind users about an upcoming appointment,

e.g 1 hour prior to the appointment time.
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received it.
Just wondering if this is by design or something that can/will be fixed. If by design

then | will need to do the scheduling on my end else my users are going to think

that they missed their appointment due to the timestamp not adding up.

Thanks!

Screenshot_28_10_16__11_22_pm.png (100 KB)
Mismatch.png (500 KB)

James October 29, 2016 08:55

Hello!

Thanks for reaching out! I'll need to test this issue out on my end and | will get back

to you asap.

Best,

James | Support Engineer

Hemal Ruparelia October 29, 2016 08:56
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Cheers!

Hema

Status: Solved
Assigned to: James
Username: InfoBite
User ID: 3780621
Package: Free

Needs Documentation: No
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