
“Sign up”  a.k.a  Self Service Registration flow  

Feb 24, 2020; updated March 1, 2020 to reflect Okta config changes to Self Service flow 

 

 

Start by selecting “Sign up”. 

 

 

 

 

  



Fill in email address, password, first name, last name. 

Select “Register”.  

 

 

If this browser window / tab is kept open while checking for incoming email, it will become the 

“dangling” tab. 

 

 

 

  



Email message. 

Select Activate Account. 

  

 

 

  



Just for the record, this is what the Okta log looks like.  The user does not see this. 

 

 

 

Now for the tricky part …  See the write-up in issue #341 for more details. 

Before the latest Okta Self-Service Registration configuration changes, if this browser is activating for 

the first time, immediately after clicking the “Activate Account” button, a new browser tab opens and 

the user sees the “You don’t have any apps” sequence.  This page ( {Org URL}/app/UserHome ) is the 

Okta “User Dashboard” that provides access to reset password and other features.  For more detail, see 

the screen captures in the Email Request flow below. 

Without the latest Okta Self-Service Registration configuration changes, if this browser has activated 

previously, the response is a bit harder to pin down.  If using an “In Private” browser session, the “You 

don’t have any apps” sequence seems to be repeatable.  The first time I set out to carefully document 

this with a browser that had previously seen the “You don’t have any apps” sequence, it did not appear.  

The user’s only alternative was to click the blue “Back to Sign In”.  From there, a normal login sequence 

happened.  The assumption is that left-over Okta cookies associated with the registration process 

prevents subsequent appearance of the “You don’t have any apps” sequence. 

The screen captures below illustrate the current process with the configuration changes in place.  Note 

that the process finishes with a “dangling” browser tab.  As of this writing, this is considered a minor 

blemish and not of sufficient priority to pursue further.  

 

  



A fourth tab appears.  The user can enter username (email address) and password. 

  

 

The account has been activated.  A normal sign in completes. 

 

As noted previously, the second tab is left dangling. 

  



Email Request flow    Feb 24, 2020 

The administrator responds to an email request by adding the user via the Okta Dashboard.  A welcome 

letter / “activation email” is generated. 

 

 

The user never sees the Okta log. 

 



 

The user receives this welcome letter via email, selects “Activate Okta Account”. 

 

 

The following page appears in the user’s web browser. 

The user fills out the requested information and selects “Create My Account”. 



 

 



The user now sees this page, the Okta “User Dashboard” and selects “Got it!”. 

  

This page is the source of great difficulty.  So far, multiple users have roadblocked here but failed to 

request assistance from Info@SpringDesignSoftware.org. 

  



This is what the user sees when attempting to select ODOP:Spring from Okta’s list. 

 

 

 

  



This is what the user sees if selecting the drop-down labeled with their first name in the upper right, 

then “Settings”. 

 

 

After exploring these options, the user is left without instructions on how to continue. 

The user really needs to understand that their account has been successfully created and that they only 

need to start the program.  This can be done from the SpringDesignSoftware.org home page, Getting 

Started Page or any of the three spring type pages.  Also, if the user followed the link to the Online Help 

User Accounts page, there is a “launch the program” path there. 

 

  



If the user is able to find a path to the Sign In page … 

 

 

 … then login will be successful and they will be prompted to select design type and design. 

 

 

 


