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SHOULD I USE BETA?

Do you want to help the global Thunderbird community by discovering and reporting bugs? Then beta is a great
choice for you, because it gets fixes and new features long before they reach release!
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Important Considerations
Before you download and test the beta, there are some important considerations to be aware of:

e Beta installation will replace your currently installed program, unless you use the instructions in How
to install and run Beta.

e Please do regular backups to protect your Thunderbird data profiles.

e New features may be incomplete works in progress, because some are completed and polished over a period
of weeks. The beta forum may provide more information on feature progress.

e Flaws are to be expected. High-impact flaws, including data loss, are very rare, but may occur. Protect
yourself with backups. Low-impact flaws may not be fixed quickly, because fixes are prioritized based on
impact.

e Expect seven updates per month, one major update per month plus several small updates. This frequency of
updates allows us to make fast improvements.

e Are you using POP accounts? Unlike IMAP accounts, the only copy of your pop mail is in your local

Thunderbird profile. If you want to add a POP account to beta, your options are:
a. After set up, go to = > Account Settings > Server Settings and make sure the "Leave messages on
server" option is checked, and the "For at most [X] days" option is unchecked.
b. Keep the default settings. Messages will be removed from the server 14 days after download, so you will
need to either stay on beta, or learn how to move your POP data back to the release profile.
e If you have mail filters that, for example, move mail to local folders, then you must decide where to run filters
- in your beta profile or your other profile.

Add-ons

Add-on authors are not obligated to make their add-ons work in beta. Some or all of your add-ons may not work. Or
if they do work today, they may not work tomorrow. Consult the Add-ons FAQ if you have difficulty.
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HOW TO INSTALL AND RUN BETA
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You have two choices for installing beta: Option 1 allows you to run the beta alongside the Stable version of
Thunderbird, and Option 2 upgrades your existing installation.

1. Run Stable and Beta side-by-side (recommended).

Thunderbird 102 and newer on Windows will install beta into its own program directory. For older versions on
Windows consult the beta support article. For other operating systems use an install method appropriate for
your OS to target a uniquely named directory.

This choice has the advantage of forcing a dedicated profile for each Thunderbird, which allows you to have
both the release version and the beta version operate independently. So you can:

o Start the release version of Thunderbird (with beta not running) and it will use the "default" (or
default-release) profile.

o Start the beta version of Thunderbird (with release version not running) and it will use the default-beta
profile. On first use Thunderbird will create the default-beta profile, and it will prompt you to define
your accounts. If you need to bring some data from your release profile into the beta profile, consult the
beta support article.

2. Upgrade your existing Thunderbird installation to beta.

Simply install beta over top of your current program directory, using the default installer choices. Beta will
then use your current (production) default profile. Because it uses your default profile, this choice makes it

more difficult to switch back to using a release version should you wish to do so in the future. In other words,
you should not switch back and forth between beta and normal release using the same profile.

For very detailed information about both methods, please check the beta support article.

HOW DO I GO BACK TO THE REGULAR RELEASE VERSION?
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If you installed the beta over the top of the release version (choice 2 above), then your process will be more
complicated. Please consult this beta support article.

If you installed the beta program into its own program directory (choice 1 above) and you used a dedicated profile
per Thunderbird, then start the release version of Thunderbird and it should use your release version profile data.

If you no longer want to use the beta version, and do not need any of the beta data (address books, local folders,
pop folders, etc), and wish to remove the beta data and beta program from your system:

e Start the release version of Thunderbird to use the profile manager.

e Find and delete the beta profile, default name is “default-beta”.
e Delete the beta version’s program directory.

If you need to copy data from the beta profile to your release profile, please consult the beta support article.

RESOURCES AND ASSISTANCE

Open the Thunderbird Help menu to check the useful tools and references. Important items to note:

¢ Release notes are provided for every update in:
o E > Help > About > Release Notes.

e Please post questions about normal Thunderbird usage in Thunderbird support.

e Ask beta specific assistance questions and comments in the beta forum, or browse it to see what other beta

users are discussing. The forum operates in English, so if you need assistance in another language please ask
for help in Thunderbird support.

e If you find a problem, try to reproduce the problem in Troubleshoot Mode, then file a bug report for
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Thunderbird or Calendar.

e = > Tools > Export can be used to backup your profile, or to get to your profile directory quickly.

e Invoke the Mail Start Page (aka Beta Start Page) with the shortcut listed here to open a handy reference
that documents several of the above items and more.
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