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Theme Park Website Project

Part 1 - Design Specification

1. Purpose

Summary

No Purpose Stakeholders Contents Importance

1 Online Ticketing ● potential visitors
● avid fans

● Ticketing Function High

2 Information ● general audience
● potential visitors
● actual visitors
● avid fans

● Opening Hours
● Ticket Prices
● Park Location
● Major Attractions
● Shops & Dining

High

3 Branding ● general audience
● potential investors

● Styling
● Logo

Mid

4 Advertisement ● general audience
● avid fans

● Promotion Banner
● Newsletter
● Social Network Links

Low

5 Customer Support ● general audience
● actual visitors

● Customer Support
Function

Mid

Discussion

● Reasons for a theme park operator to have website
○ to provide online ticketing enabling visitors to plan their trips in advance
○ to offer comprehensive information about the theme park including

opening hours, ticket prices, location, attractions, shops, and festivals
○ to enhance their brand identity through visually appealing features
○ to promote the theme park through advertisements, special offerings,

unique rides, events, and discount opportunities
○ to provide online customer support services
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● People who might look at such a website
○ individuals or families having kids, tourists, large groups, organizations,

avid fans, and potential investors
● Reasons that they who be looking at the website

○ to purchase tickets in advance
○ to make reservations for special events or resorts
○ to stay updated on the latest news regarding discount opportunities and

special shows
○ to find useful information such as restrooms, dining options, maps,

accessibility, accommodations, transportations options, and more
○ to access online customer support services

● Considerations
○ As those who look at the website include kids, the website should

consider accessibility and usability first
○ Also, the main contents should focus more on providing information, since

they have wider audiences
○ Reservation options and information on accommodation should be

separate from the main website to concentrate more on the essential
contents

○ Advertisements should not be the main content because too many of
them may lead to the loss of visitors
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2. Research on Theme Park Websites

Summary

Websites Disneyland, Universal Studios Hollywood, Park Asterix Paris, Europa-park,
Legoland

Common
Type of

Information

● Opening hours
● Attractions and rides
● Ticket options
● Dining and shopping options
● Events(w/ entertainment schedule), special promotions, and

seasonal offerings
● Park maps and directions
● Accessibility information
● FAQs

Structure
for

Navigation

● Easy Navigation
○ Navigation menu on the top
○ Sitemap on the bottom
○ Sections to group different information

● Highlight on Important Information
○ Cover section on the main page

● Branding Identity
○ Logo on the top

● Provision of Detailed Information
○ Detailed Information, such as contact information and

customer support, on the bottom

Good parts ● Sticky top navigation
● Effective utilization of primary color
● Grouped menu items
● Multimedia contents
● Online ticketing
● Mobile-friendly design
● Simple gallery
● Card design
● Interactive buttons and icons
● Search bar
● Sitemaps on the bottom
● Animation effects

Bad parts ● Slow loading time of multimedia content
● Complex menu and wide range of information
● Limited accessibility features
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Analysis
● 5 different websites of theme parks

1. Disneyland: https://disneyland.disney.go.com/
2. Universal Studios Hollywood:

https://www.universalstudioshollywood.com/web/en/us
3. Park Asterix Paris: https://www.parcasterix.fr/en
4. Europa-park: https://www.europapark.de/en
5. Legoland: https://www.legoland.com/

● Type of information that can be found on the sites
○ Attractions and rides
○ Opening hours
○ Entertainment schedule
○ Ticket options and online booking
○ Dining and shopping options
○ Events, special promotions, and seasonal offerings
○ Park maps and directions
○ Hotel reservations and vacation package bookings
○ Accessibility information
○ Location and branches worldwide
○ FAQs

● Structure that these sites have to help people find that information
○ The websites should feature search functionality, a clear top navigation

menu, and site maps at the bottom, enabling visitors to easily explore
various pieces of information

○ The websites should include highlighted sections on the main page to
introduce important information, such as upcoming events and various
promotions

○ The websites should effectively utilize primary colors and logos to
showcase their brand identity

○ The websites should be organized into sections based on categories,
allowing visitors to navigate different aspects of the park easily

○ The websites should incorporate diverse types of media, including videos
and images, to captivate visitors' attention and enhance their browsing
experience

○ The websites should provide important information at the bottom, such as
contact details, customer support options, terms of use, and other relevant
legal policies

○ The websites should be designed mobile-friendly to improve accessibility
● Aspects of the sites that can be seen as a good idea

○ Sticky top navigation
■ The menu that remains fixed at the top of the page provides easy

access to various sections as visitors scroll
○ Effective utilization of primary color
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■ It creates a visually appealing and cohesive design that aligns with
the park’s brand identity

○ Thoughtfully grouped menu items
■ They are convenient for visitors to explore specific information

○ Multimedia contents
■ They enhance the visitor’s experience and showcase the park’s

offerings
○ Online ticketing and reservations

■ It is part of the major functionality of the website
○ Mobile-friendly design

■ It ensures a seamless browsing experience through mobiles or
tablets

○ Gallery with slides (carousel)
■ It effectively showcases images or highlights

○ Card design
■ It presents information in a concise and visually appealing manner,

summarizing the key features or offerings
○ Interactive buttons and icons

■ It provides intuitive and engaging user interactions
○ Language options

■ They enable the website to cater to a diverse audience worldwide
○ Search bar

■ It allows visitors to quickly search for specific information
○ Sitemaps on the bottom

■ They provide a comprehensive overview of the site’s structure
○ Animation effects

■ The animation effects on the main page attract visitors’ attention
effectively

● Aspects of the sites that might not be successful
○ Slow loading time of multimedia content

■ The Europa-Park website's multimedia content, such as videos,
takes a significant amount of time to load. Optimizing the loading
time of these multimedia elements would improve the overall user
experience.

○ Complex menu and wide range of information
■ The website's menu structure and the extensive range of

information available, including various accommodations and
international branches, may overwhelm visitors and make it
difficult for them to focus on the theme park's main features

■ It might have to consider dividing the interests into separate sites
to provide a more streamlined and focused experience

○ Limited accessibility features
■ Some of the theme park websites may have limited accessibility

features due to design considerations
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■ To cater to a diverse audience, including children and seniors, it is
important to incorporate accessibility features such as appropriate
font sizes and clear, easy-to-use links

Discussion
● Type of information to be included

○ The type of information should be concise for the main purpose of the
website

○ Therefore, information on accommodation and global branches should be
excluded

○ Entertainment schedule can be included in information on events
○ Key information should be:

■ Opening hours
■ Attractions and rides
■ Ticket options
■ Dining and shopping options
■ Events(w/ entertainment schedule), special promotions, and

seasonal offerings
■ Park maps and directions
■ Accessibility information
■ FAQs

● Structure to be adopted for easy navigation
○ All will be applied

● Good parts to be included
○ Complexity on visual should be avoided, so gallery should be simple rather

than using slides(carousel)
○ Language options make the site complicated, and it should be a separate

site if it has to be localized
○ Main takeaways should be:

■ Sticky top navigation
■ Effective utilization of primary color
■ Grouped menu items
■ Multimedia contents
■ Online ticketing
■ Mobile-friendly design
■ Simple gallery
■ Card design
■ Interactive buttons and icons
■ Search bar
■ Sitemaps on the bottom
■ Animation effects

● Bad parts to be excluded
○ All will be applied
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3. Content

Summary

No Contents Purpose Importance

1 Opening hours Information High

2 Attractions
● Minecraft roller coasters & rides
● VR zone
● Escape rooms
● Maze and battlefields
● Minecraft live shows
● Village tour with pixel art

Information High

3 Ticket options
● Ticket prices
● Discount options

Online
Ticketing,
Information

High

4 Dining and shopping options
● Gift shops and ATMs
● Minecraft item-like food services

Information High

5 Events(w/ entertainment schedule), special
promotions, or seasonal offerings
● Meet with Minecraft streamers events
● Participatory events

Information,
Advertisement

Low
(but should be
highlighted at
first sight)

6 Park maps and directions
● Locations of attractions and rides
● Locations of gift shops and ATMs
● Locations of medical help

Information,
Customer
Support

Mid

7 Accessibility information
● Medical help

Information,
Customer
Support

Mid

8 Customer Service
● FAQs
● Subscription to newsletter
● Contact + Social network links

Customer
Support,
Advertisement

Low
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Discussion
● Theme

○ Minecraft Adventure Park
● Types of attractions for different visitors

○ Minecraft roller coasters & rides
■ These roller coasters faithfully capture the blocky and adventurous

nature of Minecraft
■ They feature decorations like Creeper motifs and thrilling minecart

tracks
○ VR zone

■ Visitors can participate in virtual building challenges and explore
various Minecraft worlds through cutting-edge VR technology

○ Escape rooms
■ These rooms are intricately designed using Minecraft's redstone

mechanics, and visitors can work together to solve puzzles and
unravel the mysteries within

○ Maze and battlefields
■ Embark on an exciting adventure through the maze, where visitors

can search for rare items and uncover hidden treasures
■ If visitors are up for a challenge, they can engage in epic battles

with a life-sized monster for an unforgettable experience
○ Minecraft live shows

■ With talented actors, mesmerizing lighting effects, and immersive
storytelling, these shows transport visitors into a world of
Minecraft-inspired stories and adventures

○ Village tour with pixel art
■ Visitors can take a guided tour of our meticulously crafted

Minecraft villages, complete with pixel art and costumed villagers
■ They also can capture memorable moments with photos amidst

the charming pixelated scenery
● Other services

○ Gift shops and ATMs
■ Gift shops offer a wide range of Minecraft-themed merchandise,

including apparel, toys, and collectibles
■ ATMs will be located close to those shops

○ Minecraft item-like food services
■ Visitors can indulge in a unique culinary experience with Minecraft

item-inspired food services
○ Medical help

■ Trained medical staff should be available on-site to provide any
necessary medical assistance or first aid

○ Meet with Minecraft streamers events
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■ From meet-ups and autograph sessions to exclusive live streams,
these events offer a unique opportunity to engage with visitors’
favorite Minecraft streamers.

○ Participatory events
■ Visitors can participate in various events, such as crafting

workshops, building challenges, and so on.
● Other information

○ Adventurous map guidance with quests
■ Visitors can navigate the park with paper or online map guidance
■ The quests are provided to uncover secret locations and discover

the park’s hidden treasures
○ Also, event calendar, park hours, park rules and guidelines, accessibility

information, and terms and policies might need to be provided (optional)
● Considerations

○ Common type of information analyzed above should be included
○ Importance and purpose of the website predefined should be considered

● Conclusion
○ The final information will include:

■ Opening hours
■ Attractions and rides

● Minecraft roller coasters
● VR zone
● Escape rooms
● Maze and battlefields
● Minecraft live shows
● Village tour with pixel art

■ Ticket options
■ Dining and shopping options

● Gift shops and ATMs
● Minecraft item-like food services

■ Special Events(w/ entertainment schedule) or special promotions
● Meet with Minecraft streamers events
● Participatory events

■ Park maps and directions
● Locations of attractions and rides
● Locations of gift shops and ATMs
● Locations of Medical help

■ Accessibility information
● Medical help

■ Customer Service
● FAQs
● Customer support
● Newsletter
● Social Network Links
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4. Structure

Summary

Element Content

Common Header – Alerts Opening Hours + CTA Button

Header – Navigation Logo + Main Navigation

Footer Sitemap, Contact Info

Main Section 1 – Cover Highlights

Section 2 Ticketing Form

Section 3 Upcoming Events

Section 4 Featured Attractions and Rides

Section 5 Link to Dining and Shopping
Options

Section 6 Links to Other Information

Details Section 1 Attractions and Rides in Detail

Section 2 Special Events in Detail

Section 3 Dining and Shopping in Detail

More Info Section 1 Ticket Options

Section 2 Park Map

Section 3 Accessibility Information

Section 4 FAQs

Discussion
● Structure principles with the aim of designing a website with 3 pages

○ The most crucial information should be located toward the top
○ Relevant information should be located closer and be grouped
○ Structure analysis on other websites should be applied:

■ Navigation menu on the top
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■ Sitemap on the bottom
■ Sections to group different information
■ Cover section on the main page
■ Logo on the top
■ Detailed Information, such as contact information and customer

support, on the bottom
■ Information, such as main events, should be highlighted at first

glance
○ 3 pages can be divided based on the type of information and the degree

of detail
■ Main page contains an overview of various information and should

be easy to navigate, and get visitors’ attention
■ Page 2 contains information contains detailed core information
■ Page 3 contains supplementary information

● Main page
1. (Header) Opening hours + CTA button
2. (Header) Main navigation with logo
3. Highlights (Cover)

- Most popular attraction
4. Upcoming Events

- List of upcoming events
5. Ticketing

- Ticket packages
- Discount options

6. Attractions and rides
- Main list of attractions and rides

7. Dining and Shopping
- Main list of gift shops and ATMs
- Main list of Minecraft item-like food services

8. Other services
- List of other services

9. (Footer) Sitemap
10. (Footer) Contact info

● Page 2
1. (Header) Opening hours
2. (Header) Main navigation with logo
3. Attractions and rides

- Details of attractions and rides
4. Dining and Shopping

- Details of gift shops
- Details of food services

5. Events and Promotions
- Details of events and promotions

6. (Footer) Sitemap
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7. (Footer) Contact info
● Page 3

1. (Header) Opening hours
2. (Header) Main navigation with logo
3. Ticket Information

- Explanations on ticket options
4. Park maps

- Locations of attractions and rides
- Locations of gift shops and ATMs
- Locations of other conveniences

5. Accessibility Information
6. FAQs
7. (Footer) Sitemap
8. (Footer) Contact info

12
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5. Design the wireframes for the website

Design

○ Main page (page 1)
■ wide screen
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■ small screen
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○ Details page (page 2)
■ wide screen
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■ small screen
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○ More info page (page 3)
■ wide screen
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■ small screen
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Part 2 - HTML Construction

1. Developing & Designing Wireframe in detail

In this stage, based on the structure of the wireframes we defined above, the detailed
items in each section have been designed to construct the actual HTML pages by using
Figma.

19
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Part 3 - Adding style

1. Styling Components in Wireframe

In this stage, styling of each component in the wireframes has been done.
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2. Design System Decision

Typography Decision

Typography decisions have been made to show playful characteristics of the site
(Luckiest Guy). San serif(Nunito Sans) is used to consider readability for a wide range of
audience. Since they are loaded from Google Fonts, the fallback of network failure is
dealt with when coding.
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Color Decision

Basic color rules are decided based on the characteristics of the site at first. Then we
have developed color schemes in detail, considering the purpose of the contents.
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Part 4 - Adding layout
Thanks to the detailed design defined above, we did not need to add more layouts. Also,
It was unnecessary to apply layout tags for the overall layout, because the main layout
was simpler than the example we learned in class, since it is composed of an alert bar,
main menu, content area, and footer vertically.

However, more complex layouts have been constructed in each section. For example,

advanced grid is applied here;
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advanced flex-boxes are applied here

For easy navigation, the ‘top’ button is added to scroll to the top that can access the
menu. Since this button is always on the top of any contents, z-index and fixed position
are used. A trivial hovering animation is also applied.
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Appendix

This section includes in order:
-
-
-

Please note that colors are not reflected to the wireframes to keep them simple. Also,
since it has been developed as time goes, detailed texts and layouts are added in the
final version.

25
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Opening Hours 09:00 - 19:00 Get Tickets Now

Attractions Events Shop Ticket Options Map Accessibility FAQs

Enter the Blocky 
Wonderland:

minecraft adventure Park 
Step into a world where imagination knows no bounds and the 
possibilities are endless. Unleash your inner adventurer and let 
your creativity soar as you traverse the vast expanses of our 
themepark, where the only limit is your imagination.

Minecraft Adventure Awaits you

Featured Attractions and Rides All Attractions and Rides

Get Your Tickets Ticket Options

Choose a Ticket Option

Day Pass

Adults (12+)

Number

Children(4-11)

Number

Seniors (65+)

Number

Start From

2023. 05. 05

End To

2023. 05. 07 Get Tickets

Include handicapped/accessibility help

Upcoming Special Events All Special Events

Mining Madness
Sun 5/27 12:00~14:00

virtual zone

Become a virtual miner and embark on a quest to 
collect precious resources hidden throughout the 
park

Dining and Shopping

Taste a Special Culinary
Embark on a delectable culinary journey and let your taste 
buds explore a world of flavors at Minecraft Themepark

All Dining Options

shop minecraft inspired items
With a myriad of shopping options to explore, prepare to 
find treasures that capture the essence of Minecraft

All Shopping Options

more information

Ticket Options
We offer a variety of ticket options to cater to different 
visitors' preferences. Get ready to embark on a journey of 
creativity, excitement, and endless possibilities!

Park Map
Navigate the wonders of Minecraft Themepark with our 
detailed park maps, your key to unlocking endless 
adventures and ensuring you make the most of your visit

Accessibility Information
We strive to ensure that everyone, regardless of their 
abilities, can enjoy the magic and excitement of our park

FAQs
If you have any other questions, please loook through 
Frequently Asked Questions

Contact Us

Call Center

055 465 4557
From Monday to Friday: 9AM to 6pm


Sat : 9AM to 5pm


Sun: 9AM to 4pm


24/7 Support

support@minecraft-
adventure.com

Newsletter

Dont miss our good deals and 
latest news!

Subscribe

To find out more about how Minecraft Park 
uses and protects your personal data, click 
here. You can unsubscribe free of charge and 
at any time.

Follow Us



Opening Hours 09:00 - 19:00 Get Tickets Now

Attractions Events Dining & Shopping Ticket Options Map Accessibility FAQs

Attractions and Rides

Creeper Coaster
09:00AM to 10:30PM

Adventure Alley

Brace yourself for a thrilling ride on the Creeper Coaster, 
where you'll twist and turn through Minecraft-inspired 
landscapes, dodging obstacles and encountering 
explosive surprises along the way.

135cm+ 15+

Redstone Racers
10:00AM to 08:00PM

Adventure Alley

Get ready for a high-speed race on the Redstone Racers, a 
track filled with twists, turns, and power-ups. Compete 
against your friends or other park guests as you zoom 
through a colorful Minecraft-inspired world, vying for 
victory.

120cm+ 15+

Ender Dragon 
Battlefield

10:00AM to 06:00PM

Legends Land

Feel the rush of adrenaline as you navigate through 
treacherous terrain, filled with towering obsidian pillars 
and swirling Endermen. Strategize your moves, coordinate 
attacks, and unleash your might against the fearsome 
Ender Dragon.

120cm+ 15+

Nether Labyrinth
09:00AM to 10:00PM

Mystic Mountain

Enter the fiery and mysterious Nether Labyrinth, a walk-
through attraction where you'll navigate winding corridors, 
encounter fearsome mobs, and solve puzzles to escape the 
dangerous dimension and return to the Overworld.

Any Height 12+

Unicorn Meadows
11:00AM to 06:00PM

Fairy Forest

Unicorn Meadows is a place where fantasies come alive 
and the extraordinary becomes ordinary. Let the wonder of 
Minecraft transport you to a realm of enchantment, where 
unicorns reign supreme and the possibilities are limitless.

Any Height All Ages

Waterfall Rapids
09:00AM to 07:00PM

Mystic Mountain

Dive into the adventure of a lifetime at Waterfall Rapids, an 
exhilarating attraction in our Minecraft theme park! Admire 
the intricate details of the blocky landscapes, vibrant 
vegetation, and playful Minecraft creatures that inhabit the 
surroundings.

110cm+ 12+

Pixie Ferris Wheel
09:00AM to 11:00PM

Pixie Park

Experience the thrill of soaring through the sky as you 
board our intricately designed Ferris Wheel, inspired by 
the charming pixies of Minecraft. Each gondola is adorned 
with vibrant colors and delicate pixie wings, creating a truly 
enchanting atmosphere.

Any Height All Ages

Upcoming Special Events

Mining Madness

5/27 12:00PM to 02:00PM

Mystic Mountain

Become a virtual miner and 
embark on a quest to 
collect precious resources 
hidden throughout the park

TNT Blast Challenge

6/3 07:00PM to 08:30PM

Pixie Park

Are you ready for explosive 
fun? It's a blast of 
excitement that will keep 
you on your toes!

Crafting Workshops

6/15 14:00PM to 16:30PM

Pixie Park

Immerse yourself in the art 
of Minecraft crafting with 
our engaging workshops 
led by expert builders.

Epic Boss Battles

7/13 11:00AM to 13:30PM

Mystic Mountain

Prepare for epic showdowns 
as you face off against 
fearsome Minecraft bosses in 
thrilling virtual battles. Team 
up with friends or join 
forces with other park 
visitors to take on these 
formidable foes

Block-Building 
Bonanza

7/28 All day

Fairy Forest

Compete against fellow 
visitors in timed challenges, 
constructing impressive 
structures using nothing but 
your creativity and a vast 
array of virtual blocks. Show 
off your skills and witness 
the awe-inspiring creations 
of other participants

Dining and Shopping

Sandwich Bar

Mon-Sat 10:00AM to 14:00PM

Pixie Park

055-124-4544

Experience the artistry of our sandwich creations as our skilled 
chefs combine the freshest ingredients, premium meats, and 
locally sourced produce.

Forest lounge

Mon-Sat 10:00AM to 14:00PM

Fairy Forest

055-124-4544

Discover a place where ethical dining meets natural serenity. Visit 
the Forest Lounge and let us redefine your perception of vegan 
cuisine, one delectable dish at a time.

Restaurants

Shops

Pixel Giftshop

Mon-Sat 10:00AM to 19:00PM

Pixie Park

055-124-4544

Unleash your creativity and find clothing that lets you express 
your love for Minecraft in a fashionable way.

Block Couture

Mon-Sat 10:00AM to 19:00PM

Pixie Park

055-124-4544

From t-shirts adorned with iconic Minecraft characters to stylish 
hoodies featuring block patterns, you'll find the perfect attire to 
showcase your Minecraft passion

Contact Us

Call Center

055 465 4557
Mon-Fri - 9AM to 6PM CST


Sat - 9AM to 5PM CST


Sun - 9AM to 4PM CST


24/7 Support

support@minecraft-
adventure.com

Newsletter

Dont miss our good deals and 
latest news!

Subscribe

To find out more about how Minecraft Park 
uses and protects your personal data, click 
here. You can unsubscribe free of charge and 
at any time.

Follow Us



Opening Hours 09:00 - 19:00 Get Tickets Now

Attractions Events Dining & Shopping Ticket Options Map Accessibility FAQs

Ticket Options

Day Pass

Unlimited Access to All 
Attractions and Special 
Events for 1-day

Starting From

$59
per person before taxes & fees

Annual Pass

Admission and Unlimited 
Access to Special Events 
for 12-months

FREE Parking

Starting From

$9.99
per month before taxes & fees

Diamond Pass

Unlimited Access to All 
Attractions and Special 
Events for 1-day

FREE Lunch at VIP Lounge

Fast Entrance

Starting From

$119
per person before taxes & fees

Park Map

Accessibility Information
We are continually working to improve and enhance our accessibility features to ensure that all guests can fully enjoy their time at Minecraft Themepark. If you 

have any specific accessibility-related inquiries or requests, please don't hesitate to reach out to our Guest Services team prior to your visit.


Join us as we celebrate diversity and inclusivity, and embark on a journey where the magic of Minecraft is accessible to all. We look forward to providing an 

extraordinary and inclusive experience for you and your loved ones at Minecraft Themepark.

Medical help

08:00AM to 10:00PM

055-124-4544

If you have any additional questions or specific inquiries regarding getting to 

Minecraft Themepark, please don't hesitate to contact our Guest Services team. 

We are here to assist you and ensure a smooth and enjoyable visit to our park.

Wheelchair Rental

08:00AM to 10:00PM

055-124-4544

For visitors who require a wheelchair during their visit, we offer 

wheelchair rental services at the park entrance. These wheelchairs are 

designed to provide comfort and maneuverability, allowing guests to 

explore the park with ease.

Assistance and Support Center

08:00AM to 10:00PM

055-124-4544

Our dedicated park staff is trained to provide assistance and support to visitors 

with disabilities. From providing directions and information to offering guidance 

and ensuring a safe and enjoyable experience, our team is here to help.

Sensory Considerations

We understand that some visitors may have sensory sensitivities. To create a 

more inclusive environment, we strive to minimize excessive noise levels and 

provide quiet spaces for individuals who may need a break from the sensory 

stimulation.

Service Animals

Certified service animals are welcome at Minecraft Themepark. We kindly 

request that service animals remain on a leash or harness at all times and that 

their owners adhere to local regulations and guidelines.

Accessible Parking and Restrooms

Accessible parking spaces are available near the entrance of the 

park, providing convenient access for visitors with mobility 

challenges. These designated spaces are located in close proximity 

to the park entrance, allowing for easier navigation.

Accessible restroom facilities equipped with spacious stalls and 

grab bars are conveniently located throughout the park. These 

facilities are designed to accommodate the needs of individuals 

with disabilities, ensuring comfort and convenience.

Frequently Asked Questions
If you have any additional questions or specific inquiries regarding getting to Minecraft Themepark, please don't hesitate to contact our Guest Services team. We 

are here to assist you and ensure a smooth and enjoyable visit to our park.

How early should I arrive at the park?

We recommend arriving at least 30 minutes before the park opens to 
allow for parking, ticketing, and entry procedures. This will ensure you 
have ample time to fully enjoy your day at Minecraft Themepark.

Are there any age restrictions for entering the park?

The park welcomes visitors of all ages. However, children under 8 must 
be accompanied by an adult.

Can I bring my own food and drinks into the park?

Outside food and drinks are not permitted within the park premises. 
However, we offer a wide range of dining options and food outlets that 
cater to various tastes and dietary preferences.

Can I re-enter the park if I need to leave temporarily?

Yes, you are permitted to re-enter the park on the same day, provided 
you have your valid ticket or wristband and have it scanned upon re-
entry.

Are there storage facilities available for personal 
belongings?

Yes, we provide secure storage lockers at convenient locations within the 
park. You can rent these lockers to store your personal belongings and 
enjoy the park without the need to carry them around.

Are there any age restrictions for entry to Minecraft 
Themepark?

Minecraft Themepark welcomes visitors of all ages. There are no specific 
age restrictions for entry, and we have attractions and experiences 
suitable for guests of different age groups.

Contact Us

Call Center

055 465 4557
Mon-Fri - 9AM to 6PM CST


Sat - 9AM to 5PM CST


Sun - 9AM to 4PM CST


24/7 Support

support@minecraft-
adventure.com

Newsletter

Dont miss our good deals and 
latest news!

Subscribe

To find out more about how Minecraft Park 
uses and protects your personal data, click 
here. You can unsubscribe free of charge and 
at any time.

Follow Us


