CNA

oneworld+

Technology

Core Appetite:
e Software Developers

e |T Service Firms

® Hardware Manufacturers

e Electronic Companies

e Internet Service Providers

* Media Organizations — Print & Electronic
Typical type and size of customer

e Small to large technology companies

e Canadian companies with domestic or global operations and
exposures

e Single or multiple locations

® Minimum premium of $10,000
Key Coverages as Standard:

* CGL

® Property

® Business Interruption

® Equipment Breakdown

® Crime

e VWCEL

e Umbrella

Distinctive Coverage:

Our oneworld+M Technology offers innovative, market leading,
distinctive coverages that meet the complex challenges and
threats that technology businesses face today:

e Event Cancellation

e Currency Devaluation

e Media Crisis Management

e Interruption of Service to Networks

¢ R&D Property and Bl Coverages

Added Value Services:

e Support services and customized educational materials,
exposure guides, seminars, claims analysis and phone

consultation on key topics including Product Liability and
Infrared Thermography Services.

e Specialized risk control education to help customers identify
and reduce their loss exposures from their everyday operations,
through the CNA School of Risk Control Excellence (SORCE®).

e Business Continuity Planning through a network of internal
Risk Control adjusters, who share our commitment to superior
service. We can ensure that expert people, who understand
your customer’s business, are ready to respond when required.

e Product Safety and Recall Assessment.



oneworld+™ | Technology

Key Benefits:

Underwriting expertise:

Our team of experienced, expert underwriters provides a tailored
solution to ensure that specific exposures and risks both current,
and emerging, are covered.

International capability:

We write business for international operations, adapting to their
requirements as they develop and grow with compliant cover for
multiple jurisdictions.

Key Contacts:
Toronto:

1416-542-7300
1 800-268-9399

Calgary:
1 403-508-9941
1 888-267-1124

Vancouver:

1 604-257-0400
1800-265-5333

Holistic service proposition:

We work together, across our teams to share knowledge and
create a comprehensive solution for customers to mitigate their
risks, reduce claims and restore operations.

Outstanding claims handling:

Our local claims team means higher service standards and faster
response times. Timely customer and partner communication is
the core of what we do. We work with you to map out strategies,
make the correct decisions and achieve the best possible
outcome.

Montreal:

1 514-398-9572
1 800-525-0368

Winnipeg:
1204 -947-1168
1 800-769-9070

For more information, please contact your local CNA underwriter or visit our website at

cnacanada.ca.

One or more of the CNA companies provide the products and/or services described. The information is intended to present a general overview for illustrative purposes only. It is not
intended to constitute a binding contract. Please remember that only the relevant insurance policy can provide the actual terms, coverages, amounts, conditions and exclusions for an
insured. All products and services may not be available in all provinces and may be subject to change without notice. “CNA" is a registered trademark of CNA Financial Corporation.
Certain CNA Financial Corporation subsidiaries use the “CNA" service mark in connection with insurance underwriting and claims activities. Copyright © 2019 CNA. All rights reserved.
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