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Defaults on Illinois 
Assistant UI “Ask 
the Illinois 
Assistant” 
Dropdown when 
accessing Assistant 
from bottom tab bar

Tapping on Illinois Assistant in 
footer opens pop-up panel.  

X to close/return to Home or Map (to 
user’s last non-pop-up-panel 
location). Fixes issue in current UI of 
no back/exit option from the 
Assistant.

Home = Favorites/Sections Tap on Assistant in the footer 
without being signed in with a NetID

2nd Dropdown 
option: Illinois 
Assistant FAQs

Wallet is accessed 
from bottom tab bar 
as a pop-up panel

Wallet Dropdowns 
include options 
shown

Microphone becomes 
send button if text is 
entered in.



Bottom entry field is 
pushed up by the 
keyboard interface.

“Sources and Links” 
expands to reveal both 
external and deep links.



External links have link-
out icon and preview 
URL  

Deep Links appear 
under a “Related” 
heading


Each response is 
followed by the thumbs 
up and thumbs down 
icons plus “Sources and 
Links” (expanded on 
next screen).

Thumbs up response generates this 
answer. The users question should 
NOT be repeated back to them.



Note that the “Thank you...” text is 
size 16 font and the disclaimer text 
below is size 12

Thumbs down response generates this 
answer with a form field. The user’s 
question should NOT be repeated back to 
them.



Note: the current behavior is that the 
Assistant’s response is repeated to the 
user after submitting feedback. This 
update should fix that issue unless there 
is a bug that returns the Assistant 
response again.

User can enter text in the inline 
feedback field. When the 
keyboard appears, focus should 
be brought to the feedback field 
and the main text field at the 
bottom of the screen should be 
hidden behind the keyboard.  

The panel is scrollable (match 
how Settings > Contact Us panel 
scrolls now).

User text is visible in the form 
field.

After the user submits or sends 
the feedback message, it 
appears in the blue bubble and 
they are set up to ask another 
question if they wish.  

“Clear All” removes everything in 
the thread but the initial prompt 
from the Assistant.
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In the case of a “Sorry, 
something went wrong” error 
response, please use this new 
wording. 



Thumbs up/down icons should 
not be visible after error 
messages. 



In the case of an “I don’t know” 
error response, please use this 
new wording.



Thumbs up/down icons should 
not be visible after error 
messages. 
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What is the Illinois Assistant?


The Illinois Assistant is an advanced search tool 
that responds to your questions about academic 
and social life at the University of Illinois Urbana-
Champaign. Using the GPT-4 large language 
model, the Illinois Assistant offers answers based 
on public information on University of Illinois and 
other affiliated, trusted websites.


How do I use the Illinois Assistant?


Simply ask a question to get started�

� Using correct spelling and grammar will help 
generate a more relevant response, but 
capitalization doesn’t matter�

� You can ask up to 20 questions per day about 
university services, campus events, academic 
resources, and other aspects of the University 
of Illinois Urbana-Champaign�

� Once you have received a response, provide 
feedback on its quality. This will help improve 
the accuracy of the tool.


What is the goal of the Illinois Assistant in the 
Illinois app?


The Illinois Assistant is designed to help users find 
information about university services, campus 
events, academic resources, and other aspects of 
the campus quickly and easily. The goal is to 
enhance the user experience by providing instant, 
accurate information tailored to the needs of 
students, faculty, staff, alumni, and visitors.


Can I ask the Illinois Assistant to clarify and 
answer?


The Illinois Assistant is not designed for 
conversation. Each question submitted is answered 
without reference to previous questions and 
answers in a session. The context for each answer 
is only the question just asked.


How do I provide feedback about a response?


If the response is accurate and helpful, tap the 
thumbs up symbol. Positive feedback provides 
valuable information on how the Illinois Assistant 
is doing.


If the response is wrong or not helpful, tap the 
thumbs down symbol�

� Add your feedback in the prompt box�
� Be as specific as possible�
� If you receive a link as part of the response, 

click on it to make sure it works and is 
informative�

� Report any dead link or incorrect link�
� Provide comments about the link’s usefulness.


Faculty and staff can provide general feedback 
through the Illinois app feedback form. Select the 
“Share feedback and ideas” radio button, put 
“Illinois Assistant” in the Summary field, and be as 
specific as possible with your comments.  


What Large Language Model (LLM) does the 
Illinois Assistant use?


The Illinois Assistant uses the GPT-4 large 
language model (LLM). Future versions might 
include different LLMs or our own pretrained 
models. This integration helps ensure that the 
Illinois Assistant provides accurate and relevant 
responses to user queries and takes advantage of 
the continuous improvements and updates made 
to the GPT-4 model.


How is personal information used to train the 
model?


Personal information is not used to train the model. 
The Illinois Assistant has been fine-tuned using 
public information from web pages on the 
illinois.edu domain, other trusted sites, and data in 
the Illinois app from events, maps, menus, athletics 
schedules, and other publicly available information. 
The tool does not extract data from websites 
requiring direct user sign-in, such as Banner 
and myIllini.


Does the Illinois Assistant use any personal data?


The Illinois Assistant is available only to users who 
sign in to the Illinois app with a NetID and consent 
to a privacy level of 4 or 5. For users with a privacy 
level set to 5, answers may be personalized by 
taking into account information from i-card data 
such as college, department, and year in school. 
The Illinois Assistant will not use any personally 
identifiable information such as a user’s name, 
phone number, address, or UIN.


How are data from questions and answers 
stored?


Questions, answers, and feedback are saved and 
evaluated by university technical staff to enhance 
the tool’s performance. These records are stored 
within the Rokwire ecosystem on Amazon Web 
Services servers and may be retained indefinitely. 
Information typed into the Illinois Assistant are not 
deleted when a user selects “Delete My Account,” 
but questions and feedback are not linked to 
personally identifiable information. 


What safeguards for privacy and appropriate use 
are in place?


To address potential vulnerabilities, the design of 
the Illinois Assistant includes several 
protective measures�

� Restricting access to consenting users with 
appropriate privacy setting�

� Accessing only limited types of user information 
to generate personalized response�

� Constraining responses to information collected 
from official University of Illinois sites, trusted 
partner sites, and information already contained 
in the Illinois ap�

� Adding attribution for each response by 
providing links to campus websites for 
verificatio�

� Fine-tuning the model to prevent responses to 
questions with inappropriate or harmful conten�

� Preventing ongoing conversation


The Illinois Assistant is offered for use with public 
information only, as defined in our data 
classification chart. Additional information on 
protecting privacy with generative artificial 
intelligence tools is available from the University 
Privacy and Cybersecurity Group.


What types of questions will the Illinois Assistant 
not answer?


The Illinois Assistant does not provide answers to 
questions with inappropriate or harmful content. 
Here is an incomplete list�

� Racist or discriminatory content: questions that 
promote racism, discrimination, or bias against 
any individual or grou�

� Sexist or offensive content: questions that 
contain sexist or offensive language targeting 
any gender or gender identit�

� Political or partisan content: questions that seek 
to promote specific political agendas or target 
political group�

� Violent or harmful content: questions that 
encourage violence, harm, or illegal activitie�

� Sensitive personal information: questions that 
ask for confidential or personally identifiable 
information, such as social security numbers, 
passwords, phone numbers, and so o�

� Malicious or harmful instructions: questions 
seeking guidance on hacking, harmful pranks, 
or any form of cyberbullyin�

� Medical or legal advice: questions seeking 
medical or legal advice—the Illinois Assistant is 
not a substitute for professional consultatio�

� Infringing content: questions asking for 
copyrighted materials, pirated software, or any 
other form of intellectual property infringemen�

� Financial or investment advice: questions 
seeking financial or investment advice—the 
Illinois Assistant is not a certified financial 
adviso�

� Inappropriate or sexually explicit content: 
questions containing sexually explicit language, 
adult content, or any content not suitable for a 
university environment


By restricting the Illinois Assistant from answering 
questions within these categories, the University of 
Illinois ensures that the tool adheres to ethical 
guidelines and provides a safe and positive 
experience for all users. We continuously monitor 
and update the Illinois Assistant’s responses to 
maintain and enhance appropriateness and 
accuracy over time.


https://help.uillinois.edu/TDClient/42/UIUC/Requests/TicketRequests/NewForm?ID=ZI2H5EtCIXY_&RequestorType=Service
https://cybersecurity.illinois.edu/data-classification/
https://cybersecurity.illinois.edu/data-classification/
https://cybersecurity.illinois.edu/policies-governance/privacy-considerations-for-generative-ai/
https://cybersecurity.illinois.edu/policies-governance/privacy-considerations-for-generative-ai/



