ENTERPRISE SOLUTIONS TEAM
EOVBMpiBESOLSONS D POWaMAccnter com

S . e

EST1 032 CURRENT UNIT STATUS :
AWAITING PARTS
Repair Type DROP OFF
(2) CUSTOMER INFORMATION £ CUSTOMER DEVICE
& ERICK ESPEDILLON % MACBOOK AIR (13-INCH, EARLY 2015) DOP Branch : DATE RECORD CREATED
- —— MBAIR 13.31.6/4/128FLASH Mac Expert : Erick Espediion DATE RECEIVED : ON12024 12:00 AM
Email (FOR GSX USE) refused @gmall.com -
Contact No 09178353454 I g PORTABLE DATESTARTED : O7/14/2024 2:16 PM
Address Line 1 7 SAMPAGUITA ST, ATE FINISHED -
: vkl SERIALNO.  C1MQMQNYGS40 e
Address Line 2 OUT OF WARRANTY DATE CLAIMED :
City CALOOCAN CITY
Zip Code 1401 COVERAGE DETAILS
Praduct Sold By POWER MAC CENTER. INC.
CUSTOMER TRANSACTION
Purchase Dale 12-12-2016
CC Ticket No. 123456 Coverage End Dale 12-.12-2018
Purchase Country Philippines
Chubb Ref. No. 23456789
Chubb Claim Description  THEFT MCPP DETAILS
ELIGIBLE : REF No.
MCPP Validity Date : to
o0
£() CUSTOMER SERVICE & ENGINEER @ PARTS MANAGEMENT @ TRANSACTION REPAIR NOTES
Customer Reported Symptom Technician Verified
Component / Issue (s) 1V¥2 661 \/ |A| BATTERY g 5 58 @ AP L] O3/0/2024 516338 PM
Othars 024 €8 Gaks KIT, AWAITING FPARTS
A e - SOLIO STATE DRIVE ISSUES bt
s 2 YW so1 [/ J[A] BATTERY | © e a
S e 2024 o KT, SUPER ASP REVIEW
Steps to Reproduce gl TR
See Assessmant Repon 3 661 s A BATTERY ® e Py
EST FFSFS SDSOSDSDSO SOSASDASDASDA ASDASOA ] | 3
Initial Assessment SCSCSCSOCSDOOAS e '
o0 A o gL : e | (V] 1
< ISSUE WAS ENCOUNTERED UPON INITIAL TEST
- RUN QUICK HEALTH CHECK - WIFI FAILED £E

-RECOMMENDATION : FOR FURTHER
HAGNOSISDSDSDSXCXCCXCCXCFSDFDSDFFSDK
SADFSFDSFOSFMK

as(FSFSDFSDFS Order Notes
- ISSUE WAS ENCOUNTERED UPON INITIAL TEST

- RUN QUICK HEALTH CHECK - WIFI FAILED

"RECOMMENDATION : FOR FURTHER

A SSRGS ERICK ESPEDILLON OSAR/2004 1:09:24 PM
Pl Access]
Visual Mechanical Inspection
D o 1. dent on the right
cornar of the enclosure
» —— =y 19. MINIMAL SCRATCHES
[ & B
" EEE— ERICK ESPEDILLON 0SMR/2024 1:09:42 PM
i ) Recommendation
-
- e
® 9 ® ®
™
Escalation ID CS CODE
Frontiine Notes TESTO CSCODEID w“ JAY BAUTISTA 05M2/2024 1:22.09 PM
o o
***UNIT IS FOR FURTHER DIAGNOSIS [ Excustan Avschment :
“*UNIT IS SUBJECT FOR THORCUGH INSPECTION AND DIAGNOSIS iUqu'f-:gAaMlz%d’ %gggsNgNEmﬁﬁaﬁva NAME:
BY ENGINEER ADDRESS: SITIO TULAY CASIGURAN SORSOGON
Technical Status CONTACT NUMBER: 09482846582
Accessories EMAIL ADDRESS: LOIDA ALVARADO®YAHOO.COM
A
none
Serial ENGINEER : NOT APPLICABLE
CSO: DOP GENERAL SANTOS
&|/ ORDER PARTS TP—
No. Date Ordered Part No. Part Category Mode Parts Description Gty KBB S.No KGB $.No Item Warranty Dispatch ID Date Approved Date Mark Completed
! A4 1 DLXVS0UBHPDX o ]
it Code:
EEE Cede:
é PAYMENT INFORMATION
$Q Creation Date : 05/13/2024 SQStatus. : | .\ N Es & P'go e Pl :‘: Unclad 3t v FORDISPOSAL
5Q Expiratien Date : §/22/2024 L
OB/A/024 111t AM Discount per Line ltem Date Invoice ID OR Ne. Description Payment Mode Terms  Amount Paid
Qty Description Part Number Price Mode Amount B — m m 03/28/2023 12:00 AM SHIPPING FEE CASH ep =
: CHUBB PARTICIPATION FEE CHUBS-PE V] SRP $5.198.00 i}
' SILVER, TOP CASE WITH BATTERY, ANSI 661-07947 BATT $14,960.00 o
1 BATTERY, IPHONE 14 661-30372 AEP £4.080,00 o e
+ Add Payment Detals Remarks : :
| LAST NOGIMIED DATE ; 802004 72543 PV
v - NUR SUAREF RL
+ AdoPat | B Sendce Code I | & DOP ShippingCoda | BEe
: LAST MOOINED BATE  OTVINRN 124747 I Discountin TOTALCOST  peseription  Daily Paymnt Manitaring
% PHP PHP
TOTALCOST #34,198.00
PAID AMOUNT
BALANCE : #34,198.00
Paynamics 8iling 10
1224566ASDF

00/30/2022 10 AM



