
Channel Health

Time Period(Brightscript Crash Logs - Display Limited to max 8 days of date range) is in the last 7 days Device Count Minimum is > 100

17.0%
Devices with Channel Crashes

0.1824 Channel Crashes per Streaming Hour

9.700
Avg Video Start Time (Seconds)

0.186008739911 Average Bitrate (Megabits)

0.02
Rebuffers per Hour Streamed

84 Total Rebuffers
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BrightScript Crash Logs with Stacktraces

Error Key Date Error Count Platform App Backtrace Error Text

1 2024-08-01 58 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

2 2024-08-01 27 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

3 2024-08-01 5 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

4 2024-08-01 2 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

5 2024-07-31 104 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

6 2024-07-31 55 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

7 2024-07-31 28 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

8 2024-07-31 2 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50)

9 2024-07-31 1 View report View report View report Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587)

10 2024-07-31 1 View report View report View report Function onkeyevent(key As String, press As Boolean) As Boolean; pkg:/components/SearchScreen/SearchScreen.brs(96)

11 2024-07-31 1 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

12 2024-07-30 103 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

13 2024-07-30 23 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

14 2024-07-30 21 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

15 2024-07-30 4 View report View report View report Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69)

16 2024-07-30 4 View report View report View report Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(35)

17 2024-07-30 2 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

18 2024-07-30 1 View report View report View report Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587)

19 2024-07-29 77 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

20 2024-07-29 27 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

21 2024-07-29 25 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

22 2024-07-29 4 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50)

23 2024-07-29 1 View report View report View report Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587)

24 2024-07-29 1 View report View report View report Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69)

25 2024-07-29 1 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

26 2024-07-28 106 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

27 2024-07-28 48 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

28 2024-07-28 45 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

29 2024-07-28 3 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

30 2024-07-28 2 View report View report View report Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(170)

31 2024-07-27 111 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

32 2024-07-27 36 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

33 2024-07-27 36 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

34 2024-07-27 4 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50)

35 2024-07-27 4 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

36 2024-07-27 2 View report View report View report Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69)

37 2024-07-27 2 View report View report View report Function onkeyevent(key As String, press As Boolean) As Boolean; pkg:/components/SearchScreen/SearchScreen.brs(96)

38 2024-07-27 1 View report View report View report Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(25)

39 2024-07-26 80 View report View report View report Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25)

40 2024-07-26 37 View report View report View report Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19)

41 2024-07-26 28 View report View report View report Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46)

42 2024-07-26 2 View report View report View report Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400)

43 2024-07-26 2 View report View report View report Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(35)

44 2024-07-26 2 View report View report View report Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69)

BrightScript Crash Logs

Date Roku OS Release App Version Error Text Total Count of Crashes Total Count of Devices with Crashes

1 2024-07-31 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 67 46

2 2024-07-27 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 66 45

3 2024-07-28 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 65 42

4 2024-07-30 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 56 38

5 2024-07-28 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 41 32

6 2024-07-26 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 48 32

7 2024-07-29 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 48 31

8 2024-07-27 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 45 29

9 2024-07-30 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 46 28

10 2024-07-31 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 36 27

11 2024-08-01 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 30 24

12 2024-07-29 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 29 23

13 2024-07-28 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 29 22

14 2024-08-01 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 28 19

15 2024-07-26 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 31 16

16 2024-07-26 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 26 14

17 2024-07-28 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 26 14

18 2024-07-28 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 17 13

19 2024-07-27 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 18 12

20 2024-08-01 E0 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 18 12

21 2024-07-27 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 16 12

22 2024-07-27 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 26 11

23 2024-07-31 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 16 11

24 2024-07-29 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 17 10

25 2024-07-26 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 16 10

26 2024-07-31 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 25 9

27 2024-07-29 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 19 9

28 2024-07-30 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 12 9

29 2024-07-28 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 19 8

30 2024-08-01 E1 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 9 8

31 2024-07-31 E1 1.0.3 ∅ 12 8

32 2024-07-29 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 10 7

33 2024-07-31 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 30 7

34 2024-07-27 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 10 7

35 2024-07-30 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 11 7

36 2024-07-30 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 15 7

37 2024-07-31 E0 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 11 7

38 2024-07-31 E0 1.0.3 ∅ 7 6

39 2024-07-26 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 12 5

40 2024-07-26 E1 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 11 5

41 2024-07-30 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 6 4

42 2024-07-29 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 6 3

43 2024-07-27 E0 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 2 2

44 2024-08-01 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 2 2

45 2024-07-27 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50) 2 2

46 2024-08-01 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 3 2

47 2024-07-27 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 2 2

48 2024-07-28 D5 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 2 2

49 2024-07-28 E0 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 2 2

50 2024-07-28 E1 1.0.3 Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(170) 2 2

51 2024-08-01 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(46) 2 2

52 2024-07-31 E1 1.0.3 Function onkeyevent(key As String, press As Boolean) As Boolean; pkg:/components/SearchScreen/SearchScreen.brs(96) 1 1

53 2024-07-27 D5 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 2 1

54 2024-07-26 E0 1.0.3 Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69) 2 1

55 2024-07-31 D5 1.0.3 Function showsearchscreen() As Void; pkg:/components/UILogic/SearchScreenLogic.brs(19) 1 1

56 2024-07-27 E1 1.0.3 Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(25) 1 1

57 2024-07-26 D5 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 1 1

58 2024-07-31 E1 1.0.3 Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587) 1 1

59 2024-07-29 E0 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

60 2024-07-26 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

61 2024-07-31 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50) 2 1

62 2024-07-26 E0 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

63 2024-07-30 E1 1.0.3 Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587) 1 1

64 2024-07-30 E0 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

65 2024-07-30 E1 1.0.3 Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(35) 1 1

66 2024-07-30 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

67 2024-07-30 D5 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 1 1

68 2024-07-26 E0 1.0.3 Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(35) 2 1

69 2024-07-27 E0 1.0.3 Function onkeyevent(key As String, press As Boolean) As Boolean; pkg:/components/SearchScreen/SearchScreen.brs(96) 2 1

70 2024-07-27 E1 1.0.3 Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69) 2 1

71 2024-07-29 E1 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50) 4 1

72 2024-07-30 E1 1.0.3 ∅ 2 1

73 2024-07-30 E0 1.0.3 Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69) 4 1

74 2024-07-31 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

75 2024-07-27 E0 1.0.3 Function isduplicateindexentry(_index As Object, _contentid As String) As Boolean; pkg:/components/UILogic/ContentTaskLogic.brs(50) 2 1

76 2024-07-29 E0 1.0.3 Function buildcontentindex(_gridrows As Object) As Dynamic; pkg:/components/UILogic/ContentTaskLogic.brs(69) 1 1

77 2024-07-29 E0 1.0.3 Function gettimeremaining(_duration As Float, _position As Object) As String; pkg:/source/utils.brs(587) 1 1

78 2024-07-31 D5 1.0.3 Function onsearchcomplete() As Void; pkg:/components/UILogic/SearchTaskLogic.brs(25) 1 1

79 2024-07-28 E1 1.0.3 Function contentisseries(_feedcontent As Object) As Boolean; pkg:/source/utils.brs(400) 1 1

80 2024-07-30 E0 1.0.3 Function onmaincontentloaded() As Void; pkg:/components/UILogic/ContentTaskLogic.brs(35) 3 1
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