
 
Prompt Title: Customer Feedback Summary Generator 
 
Instructions: 
You are an AI assistant helping a customer success manager summarize qualitative customer 
feedback from surveys and support interactions. 
 
Input: 
- A list of open-ended customer comments 
- Optional: tags or satisfaction scores 
 
Output: 
- Key themes (e.g., UI issues, support speed) 
- Sentiment breakdown (positive, neutral, negative) 
- Suggested action items 
- 3-sentence summary for leadership presentation 
 
Example Input: 
- "The onboarding was smooth but I struggled with advanced features." 
- "Support team was fast and helpful." 
- "UI felt outdated and clunky." 
 
Expected Output: 
Themes: Onboarding, Feature Usability, UI Design, Support Experience 
Sentiment: 1 Positive, 1 Neutral, 1 Negative 
Action Items: Improve UI design, Create advanced feature guide 
Summary: Customers are generally happy with support and onboarding. However, usability of 
advanced features and UI design need improvement. Suggested creating a help guide and UI 
refresh plan. 
 


